To: Matalia Molotkoy

From:

Sent: Mon 4/24/2017 2:14:36 PM

Subject: Re: Cancel Hyatt Regency for JE April 26/27 (Confirm # 40749149)

Vancouver it's ok. | can call and cancel

Sent from my iPhone

On Apr 24, 2017, at 10:08 AM, Natalia Molotkova _ wrote:

Please remind me the city, where hotel is? | remember, that it was Canada, but not city.
Regards,

Matalia (Matasha) Molotkova

Centurion Relationship Manager

(877) 877-0987

Hours: Mon, Wed 9a-4p, 530p-Tp

Tue, Thur, Fri 9a - 530p EST

Remember, you emailed me confirmation to add FAN in the room and asked if it was our
property? It was booked by you directly, | will call to cancel, hopefully they will talk to me.
Will let you know shortly.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

(877) 877-0987

Hours: Mon, Wed 9a-4p, 530p-Tp

Tue, Thur, Fri9a - 530p EST

Oh ok. | thought she booked through you ?

Sent from my iPhone

On Apr 24, 2017, at 9:47 AM, Natalia Molotkova _
wrote:
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You booked it directly?

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

(877) 877-0987

Hours: Mon, Wed 9a-4p, 530p-7p
Tue, Thur, Fri9a - 530p EST

Please Cancel Hyatt Regency for JE April 26/27 (Confirm #40749149). OK? We are ahead
of cancellation policy.. Thanks! ‘
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