From: [ v
Sent: Tue 5/30/ 14
Subject: Ticket forMD Stockholm June 7

Title: American Express ®

Mo, flight from US to Copenhagen arrives next day - June 8th. So connecting time is from
12:55pm till 355pm.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon, Wed 9a-4p, 530p-7Tp
Tue, Thur, Fri 9a - 530p EST

this one way connecting flight...does she spend the night in Coppenhagen on 7th? she arrives
12:35pm on the 7th and doesn't leave again until 3:55pm on the 8th? or does she arrive 12:35pm
on the Bth?

- lia Maolotkova
wrote:

thanks...| have lots of stuff | am about to send you...!

On May 30, 2017, at 10:07 AM, Matalia Molotkova
R -

OK, | am here, not going anywhere,

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager
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Hours: Mon, Wed 9a-4p, 530p-7p
Tue, Thur, Fri 9a - 530p EST
| will get back to you on this...| am letting JE decide..

On May 30, 2017, at 9:38 AM, Natalia Molotkova

One way:
DL 202 07JUN JFK ARN 0430P 0700A

TOTAL FARE - USD 2462.10

Round trip way cheaper

1 DL 202 O7VJUN JFK ARN 0430P 0700
2 DL 203 20JUN ARNM JFK 0830A 1110

TOTAL FARE - USD 1489.36

One way connecting
DY 7012 07JUN JFK CPH 1100P 1235P
DY 4162 08JUN CPH ARN 0355P 0505P

TOTAL FARE - USD 44410

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon, Wed 9a-4p, 530p-7p
Tue, Thur, Fri 9a - 530p EST

thanks

On May 30, 2017, at 9:01 AM, Natalia Molotkova
I

EFTA_R1_00940290
EFTA02214201



Morning, on it.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon, Wed 9a-dp, 530p-7p
Tue, Thur, Fri 9a - 530p EST

Hi Matasha...| spoke to a colleague today re a trip to Stockholm ﬂ}mnd put a
Morwegian Air flight on hold for June 8th.. .mhas informed me she must go home on June
Tth...please, lets look at some connecting flights that are lower priced. the direct flight on the 7th

was around $2500...coach...we could also check to see if a round trip lowers the price...she
needs to return in August, she just doesn't have a date as of yet for return...

please give me options and pricing...
(FYl-the flight we put on hold never did arrive my email? | didnt call back since she can't take it

anyway...but there should be a record locator if you wanted to find it for her details. ..l have below
for you also)

rhanks [

First name
Last name -

Mationalit
da - I

Thank you for your email. | am currently out of the office.

Ta leam more about e-mail sacurity or repart a suspicious e-mail, please visit us at or 1

2 2015 American Express. All rights reserved e
American Express uses Jrd party concierge senvice providers who are not authorized 1o act on behalf of American Express h |
and you acknowledge that American Express is in no way responsible or iable for the actions of the service provider and the R

only remedy for any claims relating to services or products provided by the service provider is against the service provider and a

not against American Express. You are responsible for any purchases, shipping charges andior fees you authoriza. We d |
reserve the right to note profile and preference data for servicing purposes K A

EFTA_R1_00940281
EFTA02214202



