From:

Sent: Mon 702017 8:53:48 PM

Subject: Need to change MY Tickets to Detroit
Title: American Express ®

OK, on it.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Ugh... hate that we have to pay so much to change the tickets!.. but what can | do?!...0k...| just
read a child should sit near rear of the plane to be closer to the flight attendants...so | guess row
32 is good...can he get a window? | read through the ‘unaccompanied minor" info appears the fee
can be paid now. Yes, please change the tickets for us...thanks...and OK on stepping away from
4-5pm.

On Jul 10, 2017, at 3:02 PM, Natalia Molotkova NG

wrote:

Tyler: add collect will be $238.00. Closest to the front seat | can get without fee - row 32. | can get
preferred seats for extra fee. Closer to the front. | believe the un-accompanied minor fee is 150.00
per one way, will check with Delta.

Yours - add collect $309.00.

OK to proceed with exchange?

https://www.delta.com/contentwww/en US/traveling-with-us/special-travel-needs/children.html

| will step away from my desk from 4pm till Spm EST.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager
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Hours: Mon through Friday 9AM-530PM EST

Let me price it.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Natasha...we need to change my ticket and my sons ticket to Detroit ... My husbands will
remain the same. Ty and | are on the same record locator...| am thinking that may need to

change?
TR Rec. L oc#KSECNK

Ty now needs to fly from LGA to Detroit on Sat. July 29th on Delta #2807 departing Spm arriving
7:13pm. He will now be an unaccompanied minor (boo hoo! first time he will be flying
alone...mommy worries...but i know i shouldn’t.._he is ready) | know this requires an extra fee
and paperwork...Does he get a seat up front? He likes the window...

Ty's return remains the same.

I ccvcsccu

| now need to depart Thursday Aug. 3 from HPN to Detroit on Delta 3702 at 4:29pm arrive 6:30pm.
Return remains the same. Can | get a window or aisle close to front of plane?

We all now have KTN #s!!  Can you add this to our tickets and keep them in our profile for me?

I iN75T3
- TT1INTSVT
TT1INTSVE

My husband's (Daniel) record locator is QKWMMA
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