AMERICAN EXPRESS TRAVEL Any Changee s aher e Sve are not aiacted beiow

Travel Arrangements for _

American Express Travel Record Locator JMFS.J|

Agent Details

American Express Travel Services
Toll Free 1-BEE-201-1234
When Overseas Call Collect 602-537-4000

E-Ticket Number(s)
. Ticket DL N 16AUG

Travel Details Wednesday 24 Aug 16

Flight Information

Airline Record Locator GPVBFP Conflrmed
Adrline Delta Air Lines Estimated Time 3 Hrs
DL 208 Equipment Boeing (Dowglas) Md-90
West Palm Beach, Palm Beach International Refrshmnt/Pur
Mew York La Guardia, La Guardia Mumber of Stops Non-siop
12:10 PM Baggage ML
Arrivineg 03:10 PM
Arrival Terminal Terminal O
Class T Economy Class
Seats 32D

Thank You For Choosing American Express Travel Services

Additional Messages

ANY CHAMGE OR CANCELLATION OF THIS TICKET MAY RESULT
IM AN INCREASE IN FARE OR ANY AIRLINE IMPOSED PEMALTY
PLEASE RECONFIRM YOUR FLIGHTS WITH THE AIRLINE DIRECTLY
AS BCHEDULES MAY CHAMGE

24 HOURS PRIOR TO DEPARTURE FOR DOMESTIC FLIGHTS

72 HOURS PRIOR TO DEPARTURE FOR INTERNATIOMAL FLIGHTS
AIRPORT CHECK-IN REQUIREMENTS -

90 MINUTES PRIOR FOR DOMESTIC FLIGHTS

3 HOURS PRIOR FOR INTERMATIONAL FLIGHTS

PLEASE CHECK WITH CARRIER DIRECTLY FOR SPECIFIC
AIRPORT CHECK IM TIMES

Travel Information

All services cowvered by this itinerary are subject to the terms and conditions specified by the travel suppliers. Customer agrees to the terms and conditions set forth on any
brochures or advertisemenis describing any lodging, tour, crulse, accommodations, transportation or other services, and to any and all conditions contained in documents for
any such services including, without imitation, all cancellation and change fees. No employes, representative or agent of Amencan Express Travel Related Services
Company, Inc. and ils parent, subsidianies or affiliates (collectively, “Amex”) has authorty o vary the lerms and condilions. Please be advised thal cerain mandatory hotel-
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imposed charges, including, but not limited to, daily resor or facility fees, may be applicable fo your stay and payable &l check-out. You may wish to inguire with the hotel
befone your trip regasding the existence and amount of such charges.

Opbanal travel insurance can be purchased at wovw allanz com, Please note, il you make any changes in the fulure (o your travel plans, please be sune to update the
insurance provider.

Travelers daesiring transportation across any infamational boundary are responsible for obtaining all necassary travel documents and complying with all governmandt tranval
requirements. You must present all exit, entry and other documents reguired by law. Amax shall not be responsible to you for any loss or expense due o your failure 1o
comply with such requirements. Travel Suppliers resarve the right to refuse camiage to any passenger who has not complied with applicable laws, regulations, orders,
demands, or requirements or whose documents are not complete. It is your responsiibility to research the travel documentation requirements applicable to your journey. Many
countries require thal your passpon be walid for up to six (6) months from your date of entry or planned depanure date from the foreign country. For U.S. pasapart holders,
country-specific documentation and passport validity requirements ane accessible at hitp/ravel state govcontentpassponsienglish'county himl, Due @ frequent changes,
Anbisx cHRRol guaraniee the accurscy of the infermation provided and expressly disclams any liability for any inaccuratle of mcomplale information cantained on the fofegoing
wabsite,

«  Ajr Transpartation
Impartant airine licked terms and conditions and ather mporiant nolices apply to ar transporiation. Please visit mlips(myamesdrave] comstaic/condibons for mana
information.

*  Airling Notice on Hazardous Materials
Please nofe that U.5. Federal law forbeds the camiage of hazardous materials aboard aircrafi in your luggage or on your persan. A violation can resull in five years'
imprizonment and penalties of $250,000 or more {48 U.5.C. 5124). Hazardous materials include explosives, compressed gases, flammakbde Bquids and solids, oxdizers,
poisons, corroaives and radioactive materials. Examples: Paints, Bghter fluid, firewaorks, tear gases, oxygen botlles, and radio-pharmaceuticals. There are special exceptions
for small quanities (up 1o 70 ounces total) of medicinal and tolle! articles carried in your luggage and certain smoking materials canmied on your persan. For further
infarmation comlact your airling reprasantative or visit_htlps Cwsww (as goviaboulimiliativeshaemal salehy!,

« Lilability Statement
fou understand and agres that Amencan Express Travel Related Services Company. Inc. and its parent, subsidiaries, affliates and representatives (colbectively, “Amen"),
whan acling solely as a sales agent for travel supplers, shall not be liabde for any koss, injury, sxpense or damage lo persons or proparty resulting, directly or indirectly, from
(1) the acts of omissions of travel suppliers, including buwt not Emited to dalays. overbooking's, cancellation of servicas, cessation of operations, accidents or failures of
equipment, or changes in fares, itineraries or schedules; or (2) acts of God, fires, earthquakes, floods, climatic aberrations, acts of governmental authorities, civil unrest,
sirikes, riols, theft, disease, accidents or failures related to the public interned, telecommunications lines or faclliies, or thind parly technology systems, or any other cause
beyond the control of Ames.

o |ntermediary Disclosune
Amex assisis you in finding travel suppliers and making arrangements thal meet your individual needs. We consider variows factors in identifying travel suppliers to you and
recommending specific iineranes. In this robe, we are acling as an independent third pary and not as a fiduciary. We want you 1o be aware hal cenain suppliers pay us
commissions as well as incentives for reaching sales targels or olher goals, and from ime fo lime may also provide incentives 10 our iravel counselors, Certain suppliers
may also provide compensation to us for various marketing and adminisirative services thal we parform for tham, such as granling tham access to our marketing channels,
participating in marketing programs and supporting technology inftiatives. In addition, we receive compansation from suppliers when cusiomers use the American Express
Card or ather American Express products to pay for supplier products and services. From time to time we may enter mto other business relationships with suppliers and
these amangements, including levels and types of compensation and incentives we receive, are subject to change. In identifying suppliers and recommending itimeraries, we
may consider a number of factors, including supplier availability and your preferences. The relationships we have with suppliers may alzo influence the suppliers we identify
and the ilineraries we recommend,

State-Specific Disclosuras;

« CALIFORMIA: Upon cancellation of the transportation or iravel senices, whare the passenger is not at fault and has nol cancelled in violation of any lerms and conditions
previously clearly and conspicucusly disclosed and agreed to by the passenger, all sums paid to the seller of travel for services not provided will be promptly reimbursed o
the passenger. This provision does not apply where the seller of travel has remitted the payment from customer to another registered wholesale seller of travel or a camer,
without obtaining & refund and such other provider fails to provide the agreed-upon ransportation or service. In this situation, the initial seller of travel must provide the
passanger with a writlen statement accompanied by bank records establishing the disbursement of the customer payment, and if disbursed to a registersd wholesaler of
traved, prood of current registration of that wholesaler, This fransaction is covered by the Califarnia Travel Consurmer Restituton Fund [TCRF} if the seller of travel was
registered and paricipating in the TCRF at the ime of sale and the passenger is localed in California at the time of payment. Eligible passengers may file a claim with the
TCRF if the passenger is owed a refund of maore than $50 for transportation or travel senices which the seller of travel failed to forward to a proper provider or such money
was not refunded to the passenger when required. The maximum amount that may be paid by the TCRF to any one passenger is the total amount paid on behalf of the
passenger to the seller of travel, not to exceed 515,000, A claim must be submitted to the TCRF within 12 months afier the schedwed completion date of the travel. A claim
miust include sufficient documantation to prove the claim and a 535 proceasing fee. Clalmants must agree 1o walve thiir right to ather civil remedies againgt a reglstered
participating seller of travel for mabtlers arising out of a sale for which a TCRF claim is filed, A claim form may be requested by writing to: Travel Consumer Restilution
Corporation; P.0, Box 6001; Larkspur, CA 94977-6001; or by visiting the TCRF's website al waw lorcinn org,

WASHINGTON: Htransportation or ather services are canceled by the seller of fravel, all sums paid lo the seller of fravel for services nol pardormed in accordance with the
contract between the seller of travel and the purchaser will be refunded within thirty (30) days of receiving the funds from the vendor with whom the services were amranged,
or If the furds were not sent io the vendor, the funds shall be retumed within fourteen (14) days after cancellation by the seller of ravel fo the purchaser unless the
purchaser requests the seller of ravel 1o apply the money 1o another travel product andior date.
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HAWAI- Please visit hilp (coa newallgowpylfies/ 201306 consumer_nghts pdf for information on Hawali consummer rights. The name and address of the financial
Instiution which maintaing our ravel agency trust account (s Bank of Hawal, Waikiki Branch, 2222 Kalakaea Avenve, Honoluly, HI 96815, The name of the trust aceount is
@ Client Trust Account

California CST#1022318, Washington UBIZGM0-469-694, lowa TAREES.

Page 3aof 3 linerary JMFS.I

EFTA_R1_00943882
EFTA02215671



