
To: 
From: Natalia Molotkova 
Sent: Mon 6/5/2017 4:43:02 P 
Subject: Can we VOID ticket for to San Diego? ((Rec. Loc#EPJDND) 

Title: American Express ® 

And with jet Blue we can use credit fro any name, doesn't matter. Change fee of 150.00 would be 
applied. Done. 
Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon, Wed 9a-4p, 530p-7p 
Tue, Thur, Fri 9a - 530p EST 

ok sounds good...thanks 

On Jun 5, 2017, at 12:32 PM, Natalia Molotkova <
wrote: 

Ok, I can void ticket we issued on Friday (for tomorrow), but return was issued on May 31st, so it 
will be credit. OK? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon, Wed 9a-4p, 530p-7p 
Tue, Thur, Fri 9a - 530p EST 

void as well...doesn't appear Jeffrey will be going...or at least not having her go... 
he is still on the fence! 
but will not go or return...thank you for asking!! ;) 

On Jun 5, 2017, at 12:27 PM, Natalia Molotkova <
wrote: 
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What about return? On June 8th? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon, Wed 9a-4p, 530p-7p 
Tue, Thur, Fri 9a - 530p EST 

On it... 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon, Wed 9a-4p, 530p-7p 
Tue, Thur, Fri 9a - 530p EST 

Hi Natasha...is it possible to void the ticket we have for to go to San Diego 
tomorrow? 

(Rec. Loc#EPJDND) 

To learn more about e-mail secunly or report a suspicious e-mail. please visit us at arnentOntwPOISS comehishing. 
*2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express 
and you acknowledge that Atnencan Express is in no way responsible or liable for the actions of the service provider and the 
only remedy for any claims relating to services or products provided by the service provider is against the service provider and 
not against American Express. You are responsible for any purchases, shipping charges andfor fees you authorize. We 
reserve the right to note profile and preference data for servicing purposes. / N 

EFTA_R1_00945936 
EFTA02216694


