
To: Amex Centurian Trave 
From: Lesley Groff 
Sent: Thur 7/6/2017 2:05:34 PM 
Subject: Re: Round Trip ticket from NY to 

issue lease! 

On Jul 6, 2017, at 9:40 AM, Natalia Molotkova 

wrote: 

OK, fare is $1187.56, can't pre-assign seats on my end. Once ticket is issued, will call airline. But can't even 
Fare is refundable. If cancelled prior to departure - $200.00 fee, after departure - 60%. Chnage fee is $120.0 

I need birthday in a different format, please. 

Regards, 
Natalia (Natasha) Molotkova 

ns ' 
lL 

Hours: Mon through Friday 9AM-530PM EST 

Ok, pricing today. Seats are probably under airport control, but will try. May I have her birthday in different fo: 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Mana er 

Hours: Mon through Friday 9AM-530PM EST 

Jeffrey would like to purchase the ECONOMY round trip ticket (not the premium comfort.) Please issue the I 
thanks, Lesley 

On Jul 5, 2017, at 3:52 PM, Natalia Molotkova <a wrote: 

Thanks 

Sent from my iPhone 

On Jul 5, 2017, at 3:52 PM, Natalia Molotkova <  wrote: 

OK, waiting for your instructions!!! 
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Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

wow...ok...and for $350 more she can go direct....seems worth it to me! Let me pass it by JE... 

On Jul 5, 2017, at 3:22 PM, Natalia Molotkova < 

Premium economy 
1 BA 174 T31JUL JFK 
1 BA 882 01AUG LHR 
2 BA 883 14AUG KBP 
2 BA 179 14AUG LHR 

TOTAL FARE - USD 1356.76 

Nothing cheaper then coach on 

LHR 0700P 0710A 
KBP 0820A 0135P 
LHR 0225P 0405P 
JFK 0600P 0855P 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

even connecting. 

Hours: Mon through Friday 9AM-530PM EST 

Cruise was way better than anticipated! 
what would be price for connecting flight? just want to let Jeffrey know...thanks! 

> wrote: 

On Jul 5, 2017, at 2:26 PM, Natalia Molotkova a wrote: 

Direct non stop will be Airlines. 
Coach fare is: $1187.56, premium economy - 1703.56 

1 PS 
2 PS 

232 31JUL JFK KBP 1230A 0505P 
231 14AUG KBP JFK 1100A 0220P 

How was the cruise? 
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Regards, 
Natalia (Natasha) Molotkova 

Hours: Mon through Friday 9AM-530PM EST 

oh n000000!!! So sorry to hear about the front teeth! I'm sure the dentist can fix them up (maybe even bette 
sure....no more biting into apples or corn on the cob. Happy to hear she clinched 3rd and other team mate c 

will wait to hear back from you 

On Jul 5, 2017, at 1:57 PM, Natalia Molotkova wrote: 

Hi, Lesley, competition went really well, 3d place on one dance and another got a special money price. 
But my daughter ran in to balcony glass door and chipped her both front teeth, badly... 
Working on your request.. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Mana er 

Hours: Mon through Friday 9AM-530PM EST 

Hi Natasha and welcome back from vacation! Hope your daughter did well in her competitions and had a lot 
actually quite good! Something I would have never booked myself, but for the family of all different ages and 

We need a round trip ticket JFK-KBE-JFK (if we need to book a stop it is fine) She is going home to the 
She is asking for extra leg room seat (we can approach that after we find a good ticket) Below are her detail 
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