To Bl Kiein

From: Lesley Groff
Sent: Fri 8/11/2017 3:48:39 PM
Subject: Fwd: Your itinerary for your upcoming trip

Scat for [ fight
Sent from my iPhone
Begin forwarded message:
From: "Natalia Molotkova" 'é_?‘
Date: August 112017 at 11:44:33 AM EDT
To: |
Subject: Your itinerary for your upcoming tri
Reply-To: "Natalia Molorkov - SN

Regards,
Natalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

- _ = Your upcoming trip to ALBUQUERGQUE/SANTA FE, NM on Sat, Aug 12
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Your confirmation code is |||

This is not your boarding pass.
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Sat, 208 FM [NEW YORK, NY (JFK) to5 /A 2F 5
Aug  [11:08 PM JALBUQUERQUEISANT i | B
12 FE, NM (ABQ)

|

Trip 1:
Baggage information is not available at this time
|
For a detailed receipt, select a customer Ticket number(s)
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UsSDd5.00 USD45.00

SO ¥ A008

Credit Card: Amex '
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Even More Space (JFK-ABQ) (x1) : USD45.00

Don't get carried away.
You're allowed to bring aboard 1 approved carry-on + 1 itemn that fits under the seat in
front of you, like a purse, daypack, laptop bag or pet carrier. Click here for dimensions and
details about our carry-on and checked bag policy.

Zero in on a $0 annual fee".
Enjoy no annual fee*, and earn 5,000 bonus TrueBlue points after you spend $1,000 on ]
purchases in the first 90 days with the JetBlue Card. Learn more
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ame smart app. More smartiphones.
Downioad the JetBive mobile app far iPhone
and Android now!

EEE -

Help__Corporate Travel_Privacy__About JetBlue

‘See Terms & Conditions for details.

CUSTOMER CONCERNS

Ay customer inquines of consems ¢an be addressaed here, emailed 1o dearetblusibetbiue. com. or sent o JetBlue Alrways, 6322 South 3000
East. Suite G10, Sakt Lake Clty, UT 84529,

NOTICE OF INCORPORATED TERMS
All travel on JetBiue is sulject to JolBlue's Contract of Carriage. the full terms of which are incorporated harein by reference, inclueding but not
restrictad to: (i) Limits on JetBiue's liability for personal injury or death, and for loss, damage, or delay of goods and baggage, including special
rubes for fragite and perishable geods: (i) Clalms restrictions, including tme perieds within which you must fite a claim or bring an action
against JetBiue: (i) Rights of JetBlue to change the terms of the Contract of Carriage; {iv) Rules an reservations, check-in, and rofusal to carry;
v} JetBlue's rights and Brmits on its liakility for detay or failure to perform service, including schedule changes, substitution of aircraft or alternate
ale carrers, and rerouting: (iv) Nor-refundability of reservations. International travel may also be sublect 1o JetBlue's Interrational Passenger
Rules Tarffs on file with the U3, Depariment of Transportation and, where applicable, the Montreal Convention o the Warsaw Convention and
its amendmants and special contracts. The full text of the Contract of Camiage is available for inspection at www jetblue.com and all airport

custemer service counters. Tariffs may aleo be inspected at all arport cuslomer serice counters. You have the right to recene a copy of the
Contract of Camage and tariffs by mail upon request.
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NOTICE OF INCREASED GOVERNMENT TAX OR FEE
JetBlue resarves the right to collest additional payvmant after a fare has boen paid in full and tickets issuad for any additional government tases
or foes 3sse55ed or IMmposed.

CARRY-ON BAGGAGE RULES
b gamerak, customers ane restricted o one (1) carry-on em that must be placed in the sverhesd bin and musl not exceed axternal dimensions
of 22in % 14in & Oin; and ane (1) small personal ibem, such a2 3 purse, briefease, laplop computer case, small backpack, o a small camera,
which must it completely under the seat in front of the customer. Please wisit www jetblue.com for additional infarmation and excegtions. On
any given flight, JetBiue resarves the right 1o further restrict the number of carry-on items as circumstances may require.

CHECKED BAGGAGE ALLOWANCEFEES
Far Blue fares, the first checked bag fee Is 525 and the second checked bag is $35. For Blue Plus fares. one checked bag is included and the
second checked bag fee i 335, For Blue Flex fares, two chocked bags are included. For TrusBlue Mozaic members: two chacked bags are
inchaded. For Mint fares: bwo checked bags are inchuded. For all fares, the third and any additional bags are 3100 each. AH bags are subject to
sizedwalght restrictions. Other foes apply for aversized of overseighl baggage. See www jelblue. combags. Excess baggage rules and
sizetwaight restrictions may vary depending on load availability and country restrictions. See www jethiue cormbags for more information
Travel on our partner aidines {excluding Cape Air') — Baggage rules and fees vary by partnes airfine and destination. JotBlue will folkow our
partrior airlines’ fees when customare are traveling on an itinerary including one of cur partner airines. Excass baggage rules and size/waight
restrictions may vary depending on lsad availability. See www jetblue.com/bags for mere information. Travel on our partner airlines (excluding
Cape Air") — Baggage rules and feas vary by partner airline and destination. JeiBlue will follow cur partner alrlines’ fees when customers are
traveding on an itinerary including one of our partner arlines, Excess baggage rubes and sizefweight restrictions may vary depending on laad
avalabéity. See hitpiwew jetbive.com/partners for more information.

‘For itinerarios with a connection ondy tofram Cape Alr, JetBlue's standard fees apply.

CHECK-IN TIMES
For domestic ravel, customars traveting with checked baggage must chtain a boarding pass and check thelr baggage no less than farty (40}
minutes prior to scheduled departure and be onboard the alrcraft no less than ffteen (15) minutes prior to the scheduled or postod departure
time. Customars travoling without chocked baggage must obtain a boarding pass no less than thirty (30) menutes prier to scheduled departure
and be enboard the aireraft no kess than fifteen (15) minubes pries to scheduled or posted departure time. For internaticonal travel, abl custormens
must obtain a boarding pass and chack their baggage no less than sivty (80) minutes priar to schaduled departure and be onboard the aircraft
ro less than fifteer: (15) minuwtes prior o the scheduled or posted departure time.

DOCUMENTATION REQUIREMENTS
For domastic traval, custormers over the age of 18 must presant government-issued pheto identification that includes a tamper resistant feature.
name, date of birth, gender, and expiration date. Documents required for intemational travel vary according o country of fravel, citizenship,
ressdency, age, length of stay, purpose of visit, etc.. and customers should contact the embassy or consulate in theer destination country for all
decurmentation requirements, including proof of return ar onward travel. It is your respansibality to ensure you have the required decumentation
for travel. JetBlue reservas the nght to deny boearding to anvone witheut proper decumentation and is not responsible for any failure by you to
have the required documentation for entry into a foreign country o feturn inte the United States.

ADVICE TO DOMESTIC CUSTOMERS ON CARRIER LIABILITY
Far travel entirety within the U.S., JetBlue's liability for loss, damage or detay in delivery of baggage is limited to $3,500 per ticketed passenger
unless a higher value s declared in advance and additional charges are paid. JetBlue assumes no responsibility for fragile. unsuilably
packaged, wmeplaceable, essential, or perishablo itlems. Pleasa rafer to JetBlue's Contract of Carmage for additional information.

ADVICE TO INTERNATHONAL PASSEMGERS OM LIMITATION OF LIABILITY
Where a passengar's journoy invohses an witimate dostination of a stop in @ country other than the country of departura, either the Warsaw
Convention and the Hague Protocal, their amendments, and any special contracts of carrlage embodied in applicable tariffs that waive
Warsaw/Haguea limits, or the Montreal Convention may apply to the entire journey including the partion within the counines of departure or
destination and, in some cases, may limitl the liability of the carrier for death ar persanal injury, delay, and for loss of or damage o baggage. The
Meantraal Convention, where applicable, does not impose, and special contracts voluntarily entersd inta by many carers, including JetBius,
waive, the Warsaw/Hague Emitations for compensatory damages arising out of personal injury or wrongful death caused by an accident, as
defined by the applicable freaty. The names of carriers party to the special contracts are available at afl ticket offices of such carriers and may
be examined upon request.

NOTICE OF OVERBOOQKING OF FLIGHTS
While JetBlue doss naot inantionally overbook its flights, there s still 2 slight chance that 2 seal will not be available on a Right for which a
person has a confirmed reservation. If the flight is overbooked, no one will be denied a seat untif aiffine personnel Arst ask for volunteers willing
to give up their reservation in exchange for a payment of the aidine's choosing. If there are not enough volunteers, JetBlua will deny boarding fo
other persons in accordance with its particular boarding priorty. With fow exceptions, including failure to comply with JetBlue's check-in
deadiines, persons denied boarding mvoluntarty are entitfed to compensation. Pleass refer to JetBlue's Contract of Carmage for the complels
rulas for the payment of compensation and JetBlue's bearding pricrities. Some asrlines do not apply these consumer protections to travel from
some foreign countries, although other consumer protactions may be availabla. Check with your airline or vour travel agent.

E2MT JetBlue Amrways
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American Express made the following annotations

"This message and any attachments are solely for the intended recipient and may contain
confidential or privileged information. If you are not the intended recipient, any disclosure, copying,
use, or distribution of the information included in this message and any attachments is prohibited. If
you have received this communication in error, please notify us by reply e-mail and immediately and
permanently delete this message and any attachments. Thank you.”

American Express a ajouté le commentaire suivant le

Ce courrier et toute piéce jointe qu'il contient sont réservés au seul destinataire indiqué et peuvent
renfermer des renseignements confidentiels et privilégiés. Si vous n'étes pas le destinataire prévu,
toute divulgation, duplication, utilisation ou distribution du courrier ou de toute piéce jointe est
interdite. Si vous avez regu cette communication par erreur, veuillez nous en aviser par courrier et
détruire immédiatement le courrier et |es piéces jointes, Merci,

rivacy Statement | Visit the Centurion Card website

To learn more about e-mail security or report a suspicious e-mail, please visit us al amaricanarprass com/phuishing.
© 2015 American Express. All rights reserved _
American Express uses 3rd party concierge service providers who are not authorized te act on bahalf of American Express and k2
you acknowledge that American Express is in no way responsible or liable for the actions of the service provider and the anly LR
remady for any claims ralating to sarvices or products provided by the service provider is against the service provider and not e
against American Express. You are responsible for amy purchases, shipping charges and/or fees you authorize. We reserve the R
right to note profile and preference data fior sarvicing purposes.
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