From:
Sent: Fri 8252017 1:33:25 PM

Subject: Re: Question re Rec. Loc#UQPZCC

To: W’m x Centuran Trave!

ok, thanks
On Aug 25, 2017, at 9:26 AM, Natalia Molotkova

OK, changing. You will receive paper voucher, keep it. We will use it next time for same traveler.

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

yes, thanks

On Aug 25, 2017, at 9:08 AM, Natalia Molotkova _ wrote:

No, we can't void ticket, too late. We are outside 24 hours frame from ticketing. We can change her ticket fro
paper voucher fro future use of 256.06. Ok to change?

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Morning!! Can we void [Jj return trip STT to NY on Monday Aug. 28th? Jeffrey says he will fly her home
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