
To: 
From: Lesley Groff 
Sent Tue 8/22/2017 4:43:59 P 
Subject Re: Your Flight Receipt - 26AUG17 

hahahah! yes... 

On Aug 22, 2017, at 12:39 PM, 

ok, Russia misspelled it! 
Thank you, 

On Aug 22, 2017, at 12:38 PM, Lesley Groff 
wrote: 

Thank you for noticing but it IS correct! She has two letter I's in last name! 

Sent from my iPhone 

On Aug 22, 2017, at 12:34 PM, wrote: 

Thank you, 

Receipt for seat 

Les, 
Is the last name correct, please check.. 

On Au 22 2017 at 12:11 PM, Lesley Groff 
wrote: 

Begin forwarded message: 

From: "Natalia Molotkova" 

wrote: 
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Subject: Your Flight 

26AUG17 
Date: August 22, 2017 at 
12:07:56 PM EDT 
To: 
Reply-To: "Natalia 
Molotkova" 

Receipt. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

From: Delta Air Lines (mailto:DeltaAirLines@e.delta.corn)
Sent: Tuesday, August 22, 2017 12:05 PM 
To: 
Subject: Your Flight Receipt - 6AUG17 

Hello, 

Your Trip Confirmation #: 
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Sat, 26AUG DEPART 

DELTA ■ NYC-KENNEDY 

Main Cabin (U) 8:35am 

Mon, 213AUG DEPART 

DELTA ST THOMAS, VIRG 
ISLANDS, U.S. 

Main Cabin (H) 
1:37pm 

ARRIVE ON TIME 

For passengers traveling domestically (within t 
Due to peak summer travel season, many airports are 
resulting in long check-in, baggage drop and security 
Please plan to arrive at the airport at least 2 how 
time. 

For passengers traveling internationally: 
Due to recently-implemented U.S. Department of Hon 
requirements for customers traveling from any non U. 
to arrive at the airport at least 3 hours prior to • 
proceed to your departure gate promptly to allow extr 

We also encourage passengers to check-in online at ci 
avoid delays. 

EFTA_R1_00958135 

EFTA02221489



RESTRICTED HAZARDOUS ITEMS 

To ensure the safety of our customers and employees 
any lithium battery powered self-balancing per 
aircraft. These items are prohibited as both carry-on z 

Spare batteries for other devices, fuel cells, anc 
baggage only. If your carry-on bag contains these keit 
removed and carried in the cabin. Further informi 
restricted items can be found here. 

Passenger Info 

FLIGHT 

DELTA AIR LH 

DELTA AIR LII 

Visit delta.com or use the Fly Delta app to view, sele 
If you purchased a Delta Comfort+m seat or a Trip I 
receipt of your purchase. 

Flight Receipt 

Ticket #: 

Place of Issue: Delta Ticketing Office 

Ticket Issue Date: 22AUG17 

Ticket Expiration Date: 22AUG18 
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METHOD OF PAYMENT 

CHARGES 

Air Transportation Charges 

Base Fare 

Taxes, Fees and Charges 

United States - September 11th Security Fee(Pi 

Civil Aviation Security Service Fee) (AY) 

United States - Transportation Tax (US) 

United States - Animal and Plant Health Inspect 

Service Fee (APHIS User Fee - Passengers (XA) 

United States - Passenger Facility Charge (XF) 

TICKET AMOUNT 

NONREF/PENALTY APPLIES 

This ticket is non-refundable unless the original ticket was 
changes. If allowed, any change to your itinerary may regt 
appear for any flight without notice to Delta will result in c 

Note: When using certain vouches to purchase tickets, rer 
and/or credits may apply. 

Fare Details: NYC DL STT265.00DL NYC424.00USD689.00I 

Miscellaneous Service and Fees: RFIC: 
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Document #: 

Date of issue: 22AUG17 

This document expires: 23AUG18 

MAIN CABIN PREFERRED SEAT 

TOTAL TAX 

TOTAL 

Payment Method 

Routing 

NON REFUNDABLE/NO CHANGES/NON T 

Important Note: Retain this receipt for your records. I 
this receipt must be presented at the time of service or 
Clubimemberships, all Delta SkyMiles. and Delta Sky Cu 

Checked Bag Allowance 

The fees below are based on your or 

discounted checked baggage, thi 

Sat 26 Aug 2017 

CARRY ON 

FREE 
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Visit dartaccrn for details on baggage embargos thr 

Mon 28 Aug 2017 

CARRY ON 

FREE 

Visit delta.com for details on baggage embargos thr 

Transportation of Hazardous Materials 

Federal law forbids the carriage of hazardous materials aboard a 
can result in civil penalbes. Examples include: Paints, aerosols, lit 
compressed gas cartridges. 

There are special exceptions for small quanbties (up to 70 ounce 
visit delta.com Restricted Items Section. 

EARN MILES WITH AIRBNB. > 

Book your Airbnb via deltaairbnb.com and e 
new guests alSo get $25 toward first qualify 

BOOK YOUR SUMMER GETAWAY. > 
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It's a great time to choose your next escape fi 
destinations on six continents. 

We have partnered with The Nature Conservancy to allow you to offsi 
to delta. con-002 to calculate your C02 emissions and learn more ab. 

Terms & Cond 

This ticket is non-refundable unless the original ticket was issued at a 
allowed, any change to your itinerary may require payment of a thane 
without notice to Delta will result in cancellation of your remaining re≤ 

Note: When using certain vouchers to purchase tickets, remaining cre 
may apply. 

tell SkyMiles® program rules apply. To review the rules, see Member 
Travel are the responsibility of the passenger and must be paid at the 
and may not be available on all flights or in all markets. Offers void w 

Checked Bag All 

'On Delta operated flights, you may carry on one b 

Delta One'"/first/Business Class weight allowance reverts to 50 

At the time of check in with Delta, SkyMiles Medallion members, Skyr 
eligible for fee waivers and other benefits. For more details, visit delta 
or Reserve Delta skyMiles Credit Card from American Express are elig 
can be found at delta.com/firstbagfree. 

A standard checked bag with Delta may be up to SO Its and 62 linear 
overweight, and/or additional pieces of checked baggage. Please revk 
restrictions may vary when checking baggage on carriers other than C 
baggage allowances. You must be checked in at the gate by the apple 
cancelled. Please review Delta's check-in requirement guidelines for di 
includes travel on other airlines, please check with the operating carrii 

Do you have comments about our service 
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Conditions of C 

Air transportation on Delta and the Delta Connection® earners is sub. 
governing for example: 

• Limits on our liability for personal injury or death of passengers, am 
• Claim restrictions Including time periods within which you must file 1 
• Our right to change terms of the contract. 
• Check-in requirements and other rules established when we may ref 
• Our rights and limits of our liability for delay or failure to perform se 
air carriers or aircraft, and rerouting. 
• Our policy on overbooking flights, and your rights if we deny you be 

These terms are incorporated by reference into our contract with you. 
by requesting a copy from Delta. 

You have received this email because you elected to receive your Elec 
to take advantage of other Delta email programs featuring special fan 
visit: delta.com/emailprograms or delta.com/notificabons. 

This document establishes the creation of your electronic EMO(S) in o 
carnage. Where this document is issued for transportation or services 
conditions may apply. These terms and conditions may be provided sr 

Copyright Infix 

This email message and its contents are copyrighted and are propriet 
reproduction, or transfer of this message or its contents, in any media 

This is a post only email (EMD+). Please 

Cr..' 2017 Delta Air Lines. Inc. 

Privacy Pol 

Your privacy is important to us. Pleat 
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American Express made the following annotations 

"This message and any attachments are solely for the intended recipient and may 
recipient, any disclosure, copying, use, or distribution of the information included in 
communication in error, please notify us by reply e-mail and immediately and perrr 

American Express a ajouté le commentaire suivant le 
Ce courrier et toute pièce jointe qu'il contient sont réservés au seul destinataire ind 
Si vous n'êtes pas le destinataire prévu, toute divulgation, duplication, utilisation oL 
reçu cette communication par erreur, veuillez nous en aviser par courrier et détruir 

To learn more about e-mail security or report a suspicious e-mail. please visit us at 1,-orrea^e,Ple,s Cor- th'sh- q. 
*2015 American Express. All nghts reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Expi 
responsible or fiable for the actions of the senne° provider and the only remedy for any claims relating to services or prc 
provider and not against American Express. You are responsible for any purchases. shipping charges and/or fees you i 
for servicing purposes.
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