AMERICAN EXPRESS TRAVEL

Travel Arrangements for _

American Express Travel Record Lm:atur-

E-Ticket Number(s)

Agent Details
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Centurion Travel Service
2401 W, Behrend Dr Ste. 55 M/C 08-03-69

Phoenix Arizona B5027

Toll Free 1

When Overseas Call Collect _

Travel Details

Other Information

Sunday 05 Feb 17

CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT

Other Information

AVISA IS REQUIRED FOR ENTRY INTO USA

Flight Information

Airine Record Locator -

Airline Lufthansa

Flight LH 2531

Origin Moscaow,
Destination Muenchen,
Departing 09:00 AM

Arriving 10020 AM

Arrival Terminal Terminal 2

Class W Economy Class
Seats Unassignad
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Confirmed
Estimated Time

Equipment

Domodedove Meal

Franz Josef Strauss Number of Slops
Baggage

—

3 Hrs 20 Mins

Airbus Industrie A320-100/200
Meals

Non-stop

1PC

EXPHRESS

EFTA_R1_00962541
EFTA02223530
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Flight Information

Airline Record Locator - Confirmed

Airline United Airlines Estimated Time 11 Hrs 20 Mins
Flight UA BTTD Equipment Airbus Industrie A340-600
Origin Muenchen, Franz Josef Sirauss Meal Meals
Destination Miami, Miami Imermational Number of Stops Non-slop
Departing 11:45 AM Baggage 1FC

Arriving 05:05 PM

Departure Terminal Terminal 2

Class W Economy Class

Cperated By Lufthansa

Travel Details Wednesday 08 Feb 17

Flight Information

Airline Record Locator Confirmed

Airline United Airlines Estimated Time & Hrs 55 Mins
Flight UA 9723 Equipment Boeing 777-300Er
Origin Miami, Miami International Meal Breakfast
Destination Zurich, Zurich-Kloten Number of Stops Non-stop
Departing 08:05 PM Baggage 1PC

Auriving 11:00 AM / 09 Feb 2017

Class L Economy Class

Operated By Swiss Global Air Lines

Travel Details Thursday 09 Feb 17

Flight Information

Airling Record Locator - Confirmed

Airine Swiss International Airlines Estimated Time 3 Hrs 30 Mins
Flight LX 1326 Equipment Airbus Industrie AJ20-100/200
Origin Zurich, Zurich-Kloten Meal Meals
Destination Moscow, Domodedovo Number of Stops Non-stop
Departing 12:20 PM Baggage 1PC

Auriving 05:50 PM

Class L Economy Class

Seals Unassigned

Thank You For Choosing American Express Travel Services

Additional Messages

ANY CHANGE OR CANCELLATION OF THIS TICKET MAY RESULT
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IM AM INCREASE IN FARE OR ANY AIRLIME IMPOSED PENALTY
PLEASE RECOMNFIRM YOUR FLIGHTS WITH THE AIRLIME DIRECTLY
AS SCHEDULES MAY CHAMNGE

24 HOURS PRIOR TD DEPARTURE FOR DOMESTIC FLIGHTS

T2 HOURS PRIOR TO DEPARTURE FOR INTERNATIOMAL FLIGHTS
AIRPORT CHECK:IN REQUIREMENTS -

B0 MINUTES PRIOR FOR DOMESTIC FLIGHTS

3 HOURS PRIOR FOR INTERNATIONAL FLIGHTS

FPLEASE CHECK WITH CARRIER DIRECTLY FOR SPECIFIC
AIRPORT CHECK IM TIMES

Hotel Offers

American Express Travel offers FINE HOTELS & RESORTS properties in your travel destination! Take advantage of your Centurion banefits by booking your hotel stay
through FINE HOTELS & RES0ORTS and receive access fo these complimentary benefits with each reservation:

Hoan check-In, when available

Room Upgrade upon arrival, whan available®

Daily breakiast for wo people

Guarantaed 4pm late checkout

Additional special amenity unigue 1o each property, such as a 5100 food and beverage credit of 8 massage for two people™

See Program terms and conditions for addibonal detalls at wewow amercanexprags com/forn,

To book your stay, visit americanexpress.comifhr or call your Travel Office.

* Certain room calegories are nol eligible for upgrade; call Centurion Travel Service for delails
** Banaiits vary by properdy; call Cenluron Travel Service for defails

For more information on benefits and eligibility, please visit:

= Centurion Holel Program: cenlunion com

+ FINE HOTELS & RESORTS: amaslavel ¢

* The Hotel Collection: americansspress Comss
* International Airline Program: AMErical
« Cruise Privileges Program: americanexpress oo 34z
= Platinum Destinalions VAcalionsg: smoricanaspross cormiuscr
= Pay with Paints: amancanexprass compaywithpoings

Wpremiar-gold

Travel Information

All services coverad by this itinerary are subject to the terms and conditions specified by the travel suppliers. Customer agrees to the terms and conditiong sat forth on any
brochures or adverliserments describing any lodging. lour, cruise, accommodations, ransportabon or other services, and 1o any and all conditions contained n dotuments for
any such services including, without limitation. all cancellation and change fees. No employes, representative or agent of Amencan Express Travel Related Services
Company, Inc. and its parent, subsidiaries or affiliates (collectivaly. “Amex”) has authority to vary the lerms and conditions. Please be advised that cerain mandatory hotel-
imposad charges, including, but not limited o, daily resor or facility fees, may be applicable to your stay and payable at check-out. Yaou may wish to inquire with the haotel
bafore your trip regarding the existence and amount of such charges.

Optional travel insurance can be purchased at www.allanz com. Please note, if you make any changes in the fulure fo your travel plans, please be sure to update the
imsurance provider,

International Travel Documentation and Information:

Travelers desiring ransportation across any iInermational boundary are responsithe for obtaining all necessary travel documents and complying with all government travel
resuirgmants, You must present all axil, entry and other docurnants required by . Amax shall nol be responsibie 1o vou for any koss of sxpensa duee 16 your Tailure 1o
comply with suth requirerments. Travel Supgliers resene the right 1o refuse carriage 1o any passengar wha has nol complied with applicable laws, regulations, orders,
damands, or requirements or whose documents are not compleda. i is your responsibility 1o research the traval documentation requirements applicable o your journey. Many
countries require that your passport be valid for up to six (8) months from your date of entry or planned depariure date from the foreign country. For U.5. passport holders,
country-specific documentation and passport validity requirements are accessible at hitp:firavel siate gov'contentpasspori=english/country himl. Due to frequent changes,
Amex cannod guarantee the accuracy of the information provided and expressly disciaims any liability for any inaccurate or incomglete information contained on the foregoing
website.

Air Transportation
Alfines resarve the fight to change your seats at any time due to operational needs/alreraft reconfiguration, |mportant alfline toket terms and condibons and othes Impontant
notices apply to air iransponation. Please visit 1ipslmyamesiravel comsalicioamsdibons for more information,
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Airline Nolice on Hazardous Materials

Plaase note that U.S, Federal law forbids the carmage of hazardous malerials aboard aircrafl n your luggage or on your person. A violation can result in five years'
imprisonment and penalties of $250,000 or mone (49 U.5.C. 5124). Hazardous materals inchude explosives, compressed gases, Nammakde bquids and solids, oodizers,
poisons, corrasives and radioactive malerials. Examples: Paints, Bghter fuid, ireworks, lear gases, oxygen bollles, and radic-pharmaceubicals. These are special exceptions
far small quantities (up fo 70 ounces total) of medicinal and toilet aricles carried in your leggage and cerlain smoking materials carried an your person, For further
information contact your aifine reprasantative or visit htips feeww faa. goviaboutintiativeshazmal_safety.

Liakility Statemant

‘You undarstand and agree that Amencan Express Travel Related Services Company, Inc. and its parent, subsidiaries, affiliates and representatives (collectively, "Amex™),
when acting solely a5 a sales agent for travel supplers, shall not be liabde for any koss, injury, expense or damage lo persons or property resulting, directly or indirectly, from
{1} the acts of omissions of travel suppliers, including but not Emited to delays, overbooking's. cancellation of services, cessation of operations, accidents or failures of
equepment, of changes in fares, itineraries or schedules; or (2) acts of God, fires, earthquakes, floods, climatic aberrations, acts of governmental authosities, civil unrest,
sinkes, rieds, thefl, disease, accidents of failures relaled to the public internel. lelecommunications nes or tacliies, of third panty lechnology Systems, of any other cause
beyond the control of Amex,

Intermediary Disclosure

Amax assists you in finding travel suppliers and making arrangemanis that mast your individual nesds. We consider various factors in identifying travel supplers to you and
recommending spacific itinarares. In this role, we are acting as an indepandent third party and not as a fiduciary. We want you bo be aware that certain suppliars pay us
commissions as well as incentives for reaching sales targets or other goals, and from time to time may also provide incentives to cur travel counselors. Certain suppliers
may also provide compenszation to us for various marketing and adminisirative services thal we perform for them, such as granting them access to our marketing channels,
participating in marketing programs and supporting technology inftiatives. In addition, we receive compensation from suppliers when cusiomers use the American Express
Card or atfver American Express products o pay for supplier products and services, From time 1o ime we may enber inle other business relatonships with suppliers and
these arangements, including levels and types of compensation and incentives we recelve, are subject o change. In identifying suppliers and recommending itineraries, we
may consider a number of factors, nchuding supplier availability and your preferences. The relationships we have with suppiers may also influence the suppliers we idenlity
and the ilineraries we recommend,

State-Specific Disclosures:

CALIFORNIA; Upon cancellation of the transportation or travel sendices, where the passanger Is not at fault and has not cancelled in viclation of any terms and conditions
previously cleary and conspicuously disclosed and agreed 1o by the passenger, all sums paid 1o the seller of fravel for services not provided will be promptly reimbursed 1o
hi passenger. This provision does nol apply where the seller of travel has remitled the payment from cusbomer lo another regetered wholesale seller of iravel or a carmer,
without obtaining a refund and such ather provider fails o provide the agreed-upon ransportalion or service, In this situation, the initial seller of travel must provide the
passenger with a writlen statement accompanied by bank reconds establishing the disbursemant of the customer payment, and if disbursed to a registered wholesaber of
trawel, proof of current registrabon of that wholesaler. This transaction is coverad by the California Travel Consumer Restitution Fund {TCRF) if the sellar of travel was
ragistarad and participating in the TCRF at tha time of sale and the passenger is localad in California at the time of paymeant. Eligible passengers may file a claim with the
TCRF if the passenger is owed a refund of more than $50 for transportation or travel sendces which the seller of travel failed to forward to a proper provider or such money
was nol refunded to the passenger when required. The maximum amount that may be paid by the TCRF to any one passanger is the total amount paid on behalf of the
passenger bo the seller of travel, not 1o exceed 515,000, A claim must be submitted 1o the TCRF wilhin 12 months after the scheduled completion date of the travel, A claim
sl include sulficsent dotumentation 1o prove the cdaim and a 535 protessing fee. Claimants must agees 1o wanag their fight 1o other vl remedees aganst a regislensd
participating selar of trawvel for matlers arising out of a sale for which a TCRF claim is fled. & nlalm I‘I:H'm margr b requested by writing to: Travel Consumer Restitutian
Corporation; PO, Box 6001; Larkspur, CA 94577-8001; or by visiling the TCRF's website al woyw Lo

WASHINGTON: I transportation or other services are canceled by ihe seller of iravel. all sums paid o the seller of iravel for services nol performed in accordance with the
contract between the seller of ravel and the purchaser will be refunded within thirty (30) days of receiving the funds from the vendar with whom the services werne armanged,
or if the funds wara not sent io the vendor, the funds shall be reburmed within fourtesn (14) days after cancellation by the seller of travel to the purchaser unless the
purchaser requesis tha seller of travel o apply the money to another travel product andlor date.

HAWAI: Please visit hilo'coa hawailgov oyl Tles 201 008 consumer_righls prdf for information on Hawaill consumar rights. The name and address of the financial
institution which maintains our travel agency trusl account is Bank of Hawail, Waikiki Branch, 2222 Kalekaua Avenue, Honolulu, HI 98815, The name of the frust account is
a Chent Trust Account.

California CST#1022318, Washington UBI#E00-463-694, lowa TAREED.
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