AMERICAN EXPRESS TRAVEL

Travel Arrangements for

American Express Travel Record Lot:ator-

E-Ticket Number(s)

Travel Details uasday

Flight Information

Dotument generated Thu, 27 October 2016 15:20:14
Any changes made after this ime are not reflected balow Page 1of 4

Agent Details

Centurion Travel Service
2401 W. Bahrend Dr Ste 55 M/C 08-03-69

Phoanix Arzona BS027

Toll Free 1

When Owverseas Call Collect _

Airline Record Locator -

Adrline Delta Air Lines

Flight DL 1803

Origin MNew York La Guardia, La Guardia
Destination Orlando, Orlando Intermational
Departing 11:50 AM

Arriving 02:58 PM

Departure Terminal Terminal D

Class U Economy Class
Seats —

Page 1 af 4 ltimerary -

Confirmed
Estimated Timie
Equipment

Meal

Humber of Stops
Bagnage

3 Hrs 8 Mins

Boeing (Douglas) Md-88
Refrshmmnt/Pur

Nan-stop

MIL

EFTA_R1_00963744
EFTA02223881



Hotel Information
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Hotel
Address

Check In Date
Check Qut Date
Confirmation Number
Rate

Cancellation Policy
(local hotel time):

Rooms
Guaranteed

LOEWS PORTOFINO BAY HOTEL
5601 Universal Blvd

ORLAMDO FL 32819

Tue 08 Mov 2016

Fri 11 Mov 2016

16717751

Ceonfirmed
Stay
Telephone
Fax

USD 336.60 / per night, may be subject to local taxes and service charges

Cancel 5 Days Prior To Arrival

Pleasa contact your travel agent for additional
1 Room
For Late Arrival

Hotel Information

datails.

3 Night's
1
1

Hutal
Address

Check In Date
Check Qut Date
Confirmation Number
Rate

Cancallation Palicy
(local hotel timea):

Roaoms
Guaranteed

Travel Details

LOEWS PORTOFINO BAY HOTEL
5601 Universal Blvd

ORLANDO FL 32819

Tue 08 Nov 2016

Fri 11 Mov 2016

16717752

Confirmed
Stay
Telephone
Fax

USD 336.60 / per night, may be subject to local taxes and service charges

Cancel 5 Days Prior To Arrival

Flease contact your travel agent for additional
1 Room
For Late Armrival

Flight Information

details,

Friday 11 Nov 16

3 Night's
1
1

Airline Record Locator -

Airline

Flight

Ongin
Destination
Departing
Auriving

Aurival Terminal
Class

Seats

Delta Air Lines

DL 1526

Orlando,

New York La Guardia,
08:20 AM

10:58 AM

Tarminal D

K Emnumi Class

Orando International
La Guardia

Thank You For Choosing American Express Travel Services
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Confirmed
Estimated Time
Equipment

Meal

Mumber of Stops
Baggage

nerary [

2 Hrs 38 Mins
Boeing 737-200
Refrshmnt/Pur
Non-stop

MIL

EFTA_R1_00963745
EFTA02223882
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Loyalty Program

oL I
Additional Messages

ADVANCE RESERVATIONS ARE RECOMMEMNDED IF YU WISH TD
ENJOY GOLF, SPA, DINING, AFTERNOON TEA OR REQUIRE

ANY SPECIAL ARRAMGEMEMNTS IN ADVANCE OF YOUR HOTEL STAY
ADDITIONAL TAXES, SERVICE CHARGES, INSURANCE, OR OTHER
FEES MAY APPLY TO HOTEL ANMD CAR RENTAL RESERVATIONS
ANY CHAMGE OR CANCELLATION OF THIS TICKET MAY RESULT

I AN INCREASE IM FARE OR ANY AIRLINE IMPOSED PEMALTY
FLEASE RECOMFIRM ¥YOUR FLIGHTS WITH THE AIRLINE DIRECTLY
A3 SCHEDULES MAY CHAMGE

24 HOURS PRICR TO DEPARTURE FOR DOMESTIC FLIGHTS

72 HOURS PRIOR TO DEPARTURE FOR INTERNATIONAL FLIGHTS
AIRPORT CHECK-IN REQLIREMENTS -

20 MINUTES PRIOR FOR DOMESTIC FLIGHTS

A HOURS PRIOR FOR INTERMATIOMAL FLIGHTS

PLEASE CHECK WITH CARRIER DIRECTLY FOR SPECIFIC
AIRPORT CHECK IM TIMES

For more information on benefits and eligibility, please visit:

= Centurion Hotel Program: cenlur
« FINE HOTELS & RESORTS: amesliavil cormil
* The Hobal Collection: menca 1 !
+ Intarnational Airine Program: jzp amaricanesg
+ Cruise Privileges Program: arerncansspress oo priy 5
= Platinum Destinations Vacatons: rericansspress comius credit-carsbe
- Pﬂfmpﬂn‘\tﬂ aifidnCane i s Com/pdnvwitRBoirils

detailplatnu m-gestnaton s-vacalionaiplatinum

Travel Information

All sarvices coverad by this itinerary are subject io the larms and conditions spacified by the fravel suppliers. Customer agreas 1o the terms and conditions sat forth an any
brochures or adverlisements describing any ladging. four, cruise, accommodations, transportation or other services, and to any and all conditions contained in documents for
any such services including, without limitation, all cancellation and change fees. No employes, represantative or agenl of Amarican Express Travel Related Services
Company, Inc, and its parent, subsidiaries or afliliates (collectively, “Amex”) has authority 1o vary the terms and conditions, Please be advised thal cenain mandalory hotel-
imposed changes, including, but ot limited o, daily reson of facility fees, may be applicabhy 10 your stay and payable al check-out. You may wish 1o indguire with the hobel
balore your trip regarding the existence and amount of such charges

Opbional travel insurance can be purchased at wew allans com. Please note, if you make any changas in the future fo your travel plans, please be sure to update the
imsurance provider.

Travelers desiring transportation across any international boundary are responsible for obtaining all necessary travel documents and complying with all governmendt tranel
requirements. You must present all exit, entry and other documents required by law. Amex shall not be responsible to you for any koss or expense due o your fallure 1o
comply with such requirements, Travel Suppliers reserve the right 1o refuse camiage 1o any passenger who has not complied with applicable laws, regulations, orders,
demands, or requirements or whose documenls are nol complete. Il is your responsibility 1o research the travel documentation requiremenls applicable to woaar i!:lul'ﬁi‘)'- Many
countries require thal your passport be valid for up o six (6) months from your dale n-'fﬂl‘llﬂl' ar nlar-wd Mnanum date from the TDI'CIIﬂI‘I 'l‘,'l‘.ll.lr'lll'gr For U5, passpart holders,
couniry-spacific documentation and passpart validity requiremants are accessible at hitp:ravel slete gowoontentipassporsianglishl v himl. Due to frequent changes,
Amex cannod guaraniee the accuracy of the information provided and exprassly dlsdam any Ilal:ulrl‘!.r for any inaccurate ar umrmhe u'ﬂunnallun cantained on the foregoing
wabsita.

* Air Transportation
Impaortant airine ticket terms and conditions and ather imporiant nolices apply to air transporation. Please visit nlips.'myamesirave L com'stabc/condibons for mona
information.

Airline Motice an Hazardous Materials

Please nole that U.5. Federal law forbéds the camage of hazardous materials aboard aircrafl in your luggage or on your persan. A violation can resull in five years'
Imprisonment and penalties of 5250000 or more (49 U.S.C. 5124). Hazardous materals include exploshes, compressed gases, Nammable Bquids and solids, oodizers,
poisons, comosives and radicactive materials. Examples: Paints, Bghter fuid, ireworks, lear gases, oxygen bollles, and radic-pharmaceuticals. There are special exceptions
for small quantities (up 1o 70 ounces total) of medicinal and toilel adicles l;a.mud in your hggaga and cartain smoking materials carried on youwr person. For further
information contact your airine reprasantative or visit hilps e faa goviaboutisiliafiveshagmal_salel
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* Liability Statemant
You undarstand and agree that Amencan Express Travel Related Services Company. Inc. and its parent, subsidiaries, affiliales and representatives (collectivaly, "Amex”),
whan acling solely as a sales agent for travel supplers, shall not be liabde for any koss, injury. expense or damage lo persons or proparty resulting, directly or indirectly, fram
(1) the acts of omissions of travel suppliers, including but not imited to delays. overbooking's. cancellation of services, cessation of operations, accidents or failures of
equipment, or changes in fares, itineraries or schadules; or (2) acts of Gaod, fires, earthquakes, floods, climatic aberrations, acts of governmental authorities, chvil unrest,
sirikes, riods, thefl, disease, accidents or failures related to the public intemet, ielecommunications lines or faclifies, or third party technology systems, or any other cause
beyond the contral of Amex,

Intermediary Disclosure

Arnmex assisls you in hnding travel suppliers and making armangements thal meet vour individual needs. We congides various Tactors in idenbifiing travel supphiers 1o you and
recommiending specific itinerares. In this role, we ane acting as an independent third party and not as a fiduciary. We want you to be aware thal cerain suppliers pay us
commissions as well as incentives for reaching sales targets or other goals, and from time fo time may also provide incentives to cur travel counselors. Certain suppliers
may also provide compensation to us for various marketing and adminisirative services thal we perform for them, such as granting them access to our marketing channels,
participating in markating programs and supporting technology initiatives. In addition, we receive compensation from suppliers when cusiomers usa the American Express
Card or otfer American Express products to pay for supplier products and services. From time to ime we may enter into other business relationships with suppliers and
these amangements, including levels and types of compensalion and incenfives we receive, are subject lo change. In idenlifying suppliers and recommending itineraries, we
miay consider a number of factors, inchuding supplier availability and your preferences. The relationships we have with suppliers may alsao influence the suppliers we idenlify
and tha ilineraries we recommend.

State-Specific Disclosures:

«  CALIFORNIA; Upon cancellation of the transportation or fravel services, where the passenger is not at fault and has not cancelled in violation of any terms and conditions
previously clearly and conspicuously disclosed and agreed to by the passenger, all sums paid to the seller of fravel for services not provided will be promptly reimbursad fo
the passenger. This provision does not apply where the seller of travel has remitted the payment from customer to another regstered wholesale seller of iravel or a camer,
without cilaining a refund and such other provider fails to provide the agreed-upon iransportation or service. In this situation, the initial seller of travel must provide the
passenges with a writlen statement accompanied by bank reconds establishing the disbursement of the customer payment, and il disbursed (o a registered wholesaber of
tranved, proof of current registration of that wholesaler. This transaction is covered by the California Traved Consumer Restitution Fund (TCRF) if the seller of ravel was
registered and paricipating in the TCRF at the time of sale and the passenger is localed in California at the time of payment. Elgible passengers may file a claim with the
TCRF if the passenger is owed a refund of more than $50 for transportation or travel senvices which the seller of traved failed to forward to a proper provider or such money
was noi refunded to the passenger when required. The maximum amount that may be paid by the TCRF to any one passenger is the total amount paid on behalf of the
passenger to the seller of travel, not to exceed 515,000. A claim must be submitted to the TCRF within 12 months after the scheduwed completion date of the travel. A claim
must include sufficient documantation to prove the claim and a 335 processing fee. Claimants must agree 1o wahe their right 1o other civil remedies against a registensd
paricipating seller of travel for matlers arising out of a sale far which a TCRF claim is filed. A claim form may be requested by writing to: Travel Consumer Restitution
Corporation; P.O. Box 6001, Larkspur, CA 34977-8001; or by visiling the TCRF's websile at vwewvw lorcinio arg.

» WASHINGTON: i transportation or other services are canceled by the seller of fravel, all sums paid 1o the seller of travel far services not performed in accordance with the
contract between the seller of travel and the purchaser will be refunded within thirty (30) days of receiving the funds from the vendor with whom the services were aranged,
or if the funds were not sent 1o the vendar, the funds shall be returmed within fourteen (14) days afler cancellation by the seller of travel o the purchaser unless the
purchasar raguests tha seller of ravel io apply the monaey to another travel product and/or date.

= HAWALN: Please visit hilp (oo hawailgoy/pelfiles! 201 208 consumer_rghts pdf for information an Hawail consumer rights. The name and address of the financial
institution which maintains our travel agency trust account is Bank of Hawai, Waikiki Branch, 2222 Kalakaua Avenue, Honolulu, HI 98815, The name of the frust account is
8 Chent Trust Account.

California CST#1022318, Washington UBI#EN0-463-694, lowa TARGED.
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