[
From: atalia Molotkova

Sent: Thur 10/5/2017 1:39:05 PM
Subject: New Flight for - .Rec Loc#MJWPTE

Title: American Express ®

OK, new ticket is non refundable and changes are not permitted.

To make it changeable, fare will be $890.56, change fee $175.00. How to issue?
Regards,

Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Please issue this new ticket.
RE ticket we are canceling. Just let it go. | think it was cheap. | don't want to pay change fee over

and over. But thanks.

Sent from my iPhone

On Oct 5, 2017, at 9:31 AM, Natalia Molotkova _ wrote:

Mew XL France round trip ticket will be:
1 SE 51 060CT JFK CDG 1155P 0100P
2 SE 40 02NOV CDG JFK 0S00P 0825P

TOTAL FARE - USD &78.56
NO LOWER FARE DETERMINED.

Old return is non refundable. |f we cancel, we not getting anything back. Do you want. may be,
change it again to later date?

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST
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Thanks

Sent from my iPhone

On Oct 5, 2017, at 9:15 AM, Natalia Molotkova «:_} wrote:

Sure, let me have a look.

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Morning! Jeffrey now wantst.lHtu take this below flight. | guess we cancel her flight on Oc.t

10 (Rec. Loc#MJWPTE) and book a new round trip flight as below. Depart NY Fri Oct.

6 on XL

France at 11:55pm to CDG.. .return to N on XL France at 5pm arrive JFK 8:25pm...Can you look

in to this for us? Lesley
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only remedy for any claims relating to services or products provided by the service provider is against the service provider and
not against American Express. You ane responsible for any purchases, shipping charges and/or fees you autharize. We
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