To: Andrew Superintenden
Cc: merwin dela cruz

From: Lesley Groff
Sent: Fri 9/gg/2017 2:38:22 PM
Subject: Re: Moming! All ok??

Ok super!-

Can you tell me what time the exterminator will be available to service the apartments? | have
cuests i many and the girls will want to know as well. Will you be with the exterminator when

he enters the apartments? Or could I have representative from our staff go with him to

On Sep .' 2017, at 9:53 AM, Andrew ‘-’-1_ wrote:

Hello Leslie. The exterminator will be in the building to service our apts on this

Wednesday Oct4. Can you please give me | detailed hist of the codes for all

apartments 5o we can gain access. Let me know. Thank you Andrew.

Sent from my iPhone

On Sep 28, 2017, at 11:07 AM, Lesley Groff <||| G- o

Merwin and Andrew! this is 3M! We need an exterminator ASAP!

Our guest can’t sleep knowing there are roaches crawling around her

apartment and on her bed! Can you please help!?

Begin forwarded message:

From: [N N <M -
Subject: Re: Morning! All ok??
Date: September 28, 2017 at 10:52:04 AM EDT

To: Lesley Groff <

<imagel .JPG=>
<image2 JPG=>
Envoyé de mon iPhone

Le 28 sept. 2017 W 10:13, Lesley Groff
< n|mm;

Morning -1. Wanted to make sure you are ok ... Jeffrey says he
skyped you twice but has not heard back...

Did the roaches carry vou away! ha! ewe.. sorry. ..
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Did the guy come with the roach traps?

Email me back or call m-..

thanks, LEsley
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