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Travel Arrangements for _

American Express Travel Record Lucahu-

E-Ticket Number(s)

Travel Details

Other Information

irsday 05 Jan 17

Agent Details

Centurion Travel Service
2401 W, Behrend Dr Ste. 55 M/C 08-03-69

Phoenix Arizona B5027

Toll Free 1-B77-877-0987
When Overseas Call Collect 602-537-4000

Flight Information

Aifine Record Locator _

Airline American Airlines

Flight Al 113

Oirigin Barcelona, El Prat De Liobregat
Destination Miami, Miami International
Departing 11:50 AM

Arriving 04:05 PM

Departure Terminal Terminal 1

Class W Economy Class

Seats 23F

Confirmed
Estimated Tima

Equipment

Meal

Humber of Stops
Baggage

10 Hrs 15 Mins
Bosing 777-200/300
Lunch Snack
Non-stop

1PC
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Travel Details Monday 09 Jan 17

Flight Information

Airline Record Locator _ Confirmed

Airline American Airlines Estimated Time 8 Hrs 40 Mins

Flight AA 112 Equipment Boeing 777-200/300
Origin Miami, Miami International Meal Dinner Breakfast
Destination Barcelona, El Prat De Liobregat Number of Stops Non-stop

Departing 07:10 PM Baggage 1PC

Arriving 09:50 AM / 10 Jan 2017

Aurival Terminal Terminal 1

Class K Economy Class

Seats 440G

Thank You For Choosing American Express Travel Services

Additional Messages

ANY CHAMGE QR CANCELLATION OF THIS TICKET MAY RESULT
IM AM INCREASE IN FARE OR ANY AIRLIME IMPOSED PEMALTY
PLEASE RECONFIRM YOUR FLIGHTS WITH THE AIRLINE DIRECTLY
AS BCHEDULES MAY CHAMNGE

24 HOURS PRIOR TO DEPARTURE FOR DOMESTIC FLIGHTS

72 HOURS PRIOR TO DEPARTURE FOR INTERNATIOMAL FLIGHTS
AIRPORT CHECK-IN REQUIREMENTS -

%0 MINUTES PRIOR FOR DOMESTIC FLIGHTS

I HOURS PRIOR FOR INTERMATIONAL FLIGHTS

PLEASE CHECK WITH CARRIER DIRECTLY FOR SPECIFIC
AIRPORT CHECK IM TIMES

Hotel Offers

Amarican Express Travel offers FINE HOTELS & RESORTS progaerties in your ravel destination! Take advantage of your Centurion benefits by booking your hatel stay
through FINE HOTELS & RESORTS and recaive access fo these complimantary banafits with each reservation:

Moon check-In, when available

Room Upgrade upan arrival, whan available®

Daily breakfasi for two people

Guaranieed 4pm late checkout

Additional special amenity unigue 1o each propery, such as a 5100 food and beverage credit or 8 massage for two people™

See Program terms and conditions for additional details at www amencansspresa. com/for

To book your stay, visit americanexpress.comifhr or call your Travel Office.

* Certadn roorm categores are nol eligie for upgrade; call Centuron Trave! Service for delais
** Banelits vary by properly; call Cevdlurion Travel Service for defails

For more information on benefits and eligibility, please visit:

= Canfurion Holel Program; cenlusion com
+ FINE HOTELS & RESORTS: ¢ T:
+ The Hobel Collection: arericar
+ International Adrline Program: HT
= Cruise Privileges Program: amencanespress comicruigepryilages
= Plalinum Destinalions Vacalionsg: @meri
= Pay with Points: amadcansaprass con

& comiug/credit-card sbenehils detilplatnu m-gesing bong-vationgiplakinum
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Travel Information

All services coverad by this itinerary are subject 1o the terms and conditions specified by the travel suppliers. Customer agrees 1o the terms and condilions set forth on any
brochures af adverisements descrbing any ladging, lour, crulse, accommodations, Wansportabion of alher services, and 1o any and all canditions comained in documants for
any such services including, without limitation, all cancellation and change fees. No employee, representative or agent of Amaenican Express Travel Relatod Services
Company, Inc. and its parant, subsidiaries or affiliates (collectivaly, “Amex”) has autharity to vary the tarms and condilions. Plaase be advised thal cenain mandatory hobal-
imposad charges, including, but not limited to, daily resor or facility fees, may be applicable to your stay and payable at check-out. You may wish to inguire with the hotel
before your trip regarding the existence and amount of such charges.

Opbional travel insurance can be purchased at woow 2llans com. Please note, if you make any changes in the future o your travel plans, please be sure to update the
mBUrAnGE provider,

Travelers desiring transportation acrass any inlernalional boundary are responsible for oblainimg all necessary travel documents and complying with all government Iravel
requirements. You must present all exil, entry and ofher docurnents regquired by k., Amex shall nal be responsible 1o you far any koss or expense due 1o your Tilure 1o
comply with such requiremants. Travel Suppliers resarve the right o refuse carriage to any passenger who has not complied with applicable laws, regulations, orders,
demands, or requirements or whose documents are not compleda. It is your responsibility to research the travel documentation requirements applicable to your journey. Many
couniries require that your passport be valid for up o six (8) months from your date of entry or planned departure date from the foreign country. For U5, passport holders,
country-specific documentation and passport validity reguirements are accessible at hilp ravel slate govicontentpesaporsEnglizhicountng himl. Due to frequent changes,
Amex cannol guaraniee the accuracy of the information provided and expressly disclaims any lkabillity for any inaccurale or incomplete information contained on the foregoing
wielsite,

Air Transportation
Impartant aifing ticke! lerms and condiions and other mpartant notices apply to air transportation. Please visit tlpsdmyamestnges comstabe condibans o mone
infarmation.

«  Airling Notice on Hazardous Materials
Plaase nole that U5, Federal law forbids the carrage of hazardous malerials aboard aircrall i your luggage or on your parson. A violation can resull in ive years'
imprisonment and panalties of $250,000 or more (49 U.S.C_ 5124). Hazardous materials inchude explosives, compressed gases, lammakbide Bguids and solids, oodizers,
poisons, comosives and radicactive materials. Examples: Paints. Bghter fluid, fireworks, tear gases, oxygen bottles, and radio-pharmaceuticals. Thare are special exceptions
far small guantities {up o 70 ounces total) of medicinal and toilet aricles carried in your luggage and certain smoking materials camied on your persan. For further
inlarmation contact your airine representative or wisil hilgps weew faa gov'aboutinitiatives hagmal_safely!.

Liability Statement

You understand and agree that Amerncan Express Travel Related Services Company, Ine. and ils parent, subssdiaries, affiliales and representatives (collectively, "Amex®),
when acting solely 85 a sales agent for iravel supphers, shall nol be llabde for any less, injury, expense or damage 10 PErsons of properny resulting, directly or indirectly, fram
{1} the acts of omissions of wavel suppliers, including bul not Brmited 1o delays, overbooking's. cancellation of services, cessation of operations, accdents or lailures of
equipment, or changes in fares, itinaranies or schedules: or (2) acts of God, fires, sarthquakes, floods, climatic aberrations, acts of governmental authonties, civil unrast,
slrikas, riols, thefl, disease, accidents or failures related to the public intemet. telecommunications lines or faclities, or third parly technology systems. or any other cause
bayond the control of Ames.

+  Intermediary Disclosure
Amex assists you in finding travel suppliers and making arrangemenis that meet your individual needs. We consider various factors in identifying travel suppliers to you and
recommanding specific itneranas. In this role, we are acling as an indapandent third party and not as a fiduciary. We want you bto ba aware thal cerain suppleers pay us
cOMmissions as well as incentives for reaching sales targels o olher goals, and from dme to time may also provide incentives 1o our ravel counselors. Certain suppliers
fray also provide compensation 1o us Tor various markeling and adrmanizirative services thal we perlorm Tof themm, such as granting tham access 1o our markeling channds,
paricipating in markaling programs and supporting technology inflialives. In addilion, we receive compeansation from supplers when cusiomers use the American Express
Card or ather American Express products to pay for supplier products and services. From time o time we may enter into other business relationships with suppliers and
these amangements, including levels and types of compensation and incentives we receive, are subject fo change. In identifying suppliers and recommanding itineraries, we
may consider @ number of factors, including supplier availability and your preferences. The relationships we have with suppliers may also influence the suppliers we identify
and the itineraries we recommend.

Statg-Specific Disclosures:

+ CALIFORNIA: Upon cancelation of the ransportabion of ravel sendces, whers the passenger is nol at fault and has ned cancelled in violation of any lerms and conditions
prawviowsly clearly and conspicuously disclosed and agreed 1o by the passenger, all sums paid o the seller of travel for sarvices not provided will be promplly rembursed 1o
the passanger. This provision does not apply where the seller of travel has remitted the payment from customer fo another registered wholesale seller of ravel or a camier,
without cbtaining a refund and such other provider fails to provide the agreed-upon transportation or service. In this situation, the initial seller of travel must provide the
passenger with a writlen staternent accompanied by bank records establishing the disbursemeant of the customer payment, and if disbursed to a registerad wholesaler of
travel, proof of current registration of that wholesaler. This transaction is covered by the Califarnia Trevel Consumer Restitution Fund {TCRF) if the seller of trawvel was
registered and paricipating in the TCRF at the time of sale and the passenger is localed in California at the time of payment. Eligible passengers may file a claim with the
TCRF if the: passenger is owed & refund of mare than $50 for ransportation or travel sennces which the seller of travel failed to forward 1o @ proper provider or such money
was nof refunded to the passenger when required. The maximum amount that may be paid by the TCRF to any one passenger is the total amount paid on behalf of the
passenger to the seller of travel, not to exceed $15,000. A claim must be submitted to the TCRF within 12 months after the scheduled completion date of the travel. A claim
must include sufficient documentation to prove tha claim and a 335 processing fee. Claimants must agree fo waive thair right fo other civil remedies against a registered
participating seller of trawel for matters arising out of a sale for which a TCRF claim is filed. A claim form may be requested by writing to: Travel Consumer Restitution
Corporation; PO, Box 6001; Larkspur, CA 94877-6001; or by visiting the TCRF's website at v loroinfo orn.
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+ WASHINGTON: If transportation or other services ane canceled by the seller of iravel, all sums pasd 1o the seller of traved for services not parformed in accordance with the
contract between the seller of travel and the purchaser will be refunded within thirty {30) days of receiving the funds from the vendar with whom the services were arranged,
or if the funds were not sent 1o the vendor, the funds shall be retumed within fourteen (14) days afler cancellation by the seller of travel o the purchaser unless the
purchaser reguests tha sallar of travel 1o apply the money to another travel product and'or date.

+  HAWAN: Please visit hilp (coa hawai goy/pel Tiles 201 308 consumer_nghls pdf for information on Hawail consumer rights. The name and address of the financial
institution which maimains our travel agency trusi account is Bank of Hawail, Waikiki Branch, 2222 Kalakaua Avenve, Honolulu, HI 88815, The name of the irust account is
8 Chient Trust Account.

California CST#1022318, Washington UBI#GH0-469-604, lowa TAREED.
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