
To: Jeffrey Epsteinueevacation@gmail.com] 
From: Lesley Groff 
Sentsub;Ga PM 

Re: 

I called and, with another rep who was able to CHANGE the Swiss Air flight we were 
holding for Due to fare rules, it needed to be Miami to Moscow...but we booked her 
Miami to Zurich on Feb. 4 then connecting to a flight from Zurich to Moscow on Feb. 5 (but she 
doesn't have to use that last leg)... All for 130 Euro change fee  II We should have new ticket 
in about 24 hours... 

On Nov 19, 2017, at 9:55 PM, jeffrey E. <jeevacation@gmail.com> wrote: 

cant we change the return date on the swiss ticket. 

On Sun, Nov 19, 2017 at 6:24 PM, Lesley Groff wrote: 

New round trip ticket Miami/Moscow/Miami is $1057.94 (I purchased fully 
refundable.. non refundable was $719.90) The original ticket on Swiss Air we 
unfortunately receive no credit for since she used the first legs and due to 
restrictions.... 

On Nov 19, 2017, at 5:59 PM, jeffrey E. leevaeationagmail.com>
wrote: 

no leave it , just get the round trip miami moscow 

On Sun, Nov 19, 2017 at 5:50 PM, Lesley Groff ‹ > wrote: 

-The current ticket we are holding for is only a return to 
Moscow. I am changing this to a direct flight from Miami to 
Moscow on Aeroflot on Tues. Nov. 21. (we will have a credit with 
Swiss Air for her) 
-I will need to purchase a whole new ticket Moscow to PB on Jan 
28th returning to where in Switzerland on Feb. 4? Geneva? 

On Nov 19, 2017, at 5:14 PM, jeffrey E. 
leevacationegmail.com> wrote: 

book the non stop to moscow for on tuesday return ing jan 28. and 
change her return to switz for feb 4 
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