To:

From: Matalia Molotkova

Sent: Wed 12/6/2017 2:08:13 PM
Subject: Train ticket!

Title: American Express ®

Mo, | was gone at 530pm, | was holding it, issue today.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager
|
Hours: Mon through Friday 9AM-530PM EST

Morning! Was this ticket issued? Can you please send to me?
thanks!

On Dec 5, 2017, at 5:19 PM, Natalia Molotkova <

wrote:

Looks great! Please issue,, CID# XXXX! thanks

On Dec 5, 2017, at 5:19 PM, Natalia Molotkova <|NNEEEENENEEGEGEGEGENEEEEEE -

wrote:

Lesley, please have a look, if it is booked correctly. It is Business Premier Seta, fare $419.00 plus
4750 Rail Europe fee, If OK to issue, will need CID number,

100% refundable and exchangeable up to 60 days after train departure

Eurostar Business Premier

Ticket is offered as a one-way or round-trip ticket. If traveling round-trip, each trip is discounted. The
total will be less than purchasing 2 one-way tickets. Travelers must check-in at least 10 minutes
before the departure of the train.

Exchange/Refund Policy

Ticket is 100% refundable and exchangeable up to 60 days after train's departure date. If you
choose to travel only one-way on a round-trip ticket you may apply for a refund for the unused trip.
The refunded amount will be the difference between the round-trip ticket price and the one-way
ticket price.

To receive a refund you must send a request to the issuing office. Refunds and Exchanges are
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subject to a 7% administrative fee per ticket.

https:/fwww.raileurope.com/en/share/20170528/d64ccddd 396d0c 333377789611 b2ed98e8e02e89ae
64149/ 00taed89c/099d93

CONFIDENTIALITY STATEMENT: This message is intended only for the addressee and may
contain information that is confidential or privileged. Unauthorized use is strictly prohibited and may
be unlawful. If you are not the intended recipient, or the person responsible for delivering to the
intended recipient, you should not read, copy, disclose or otherwise use this message, except for the
purpose of delivery to the addressee, If you have received this email in error, please delete it and
inform the sender immediately via email.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

5:13. Biz class please?

Sent from my iPhone

On Dec 5, 2017, at 4:42 PM, Natalia Molotkova <}~ /7Ot

Ok, also asked for class of service.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Will get back to you soon thx

Sent from my iPhone
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On Dec 5, 2017, at 4:35 PM, Natalia Molotkova <}, "Ote

We can do Eurostar at 5:13pm, 6:13pm, 6:43 pm, 7:13 pm, 8:13pm, 8:43pm. What time she needs?
What class?

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

Great. |

Sent from my iPhone

On Dec 5, 2017, at 4:29 PM, Natalia Molotkova _ wrote:

Yes, on it, Lesley.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Natasha. Can you get us a train ticket with the details below:
train on Sunday evening dec 10 from Paris to London. || s the passenger! Thank
you

Sent from my iPhone

To learmn more about e-mail security or report a suspicious e-mail, please visit us at hing \

& 2015 American Express. All rights resarved e
American Express uses 3rd party concierge service providers who ane not authorized to act on behalf of American Express and

you acknowledge that Amaerican Express is in no way responsible or liable for the actions of the service provider and the anly

reredy for any claims relating to services or products provided by the service provider s against the service provider and not
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against American Express. You are responsible for any purchases, shipping charges and/or fees you authorize. We reserve the
rght to note profile and preference data for sarvicing purposes.
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