To:
Cc: Bella Klein

From: Lesley Groff
Sent: Thur 12/21/2017 8:25:02 PM
Subject: Re: Clearance Delay on Fed Ex-Working on it!

ok, 1 see yvou sent an email to fed ex. ..
thanks

On Dec 21, 2017, at 3:10 PM,

= WITOte:

On 21 Dec 2017, at 20:17, Lesley Groff <} G- v rotc:

_. in the US, when you are born, you are given a Social
Security number...do they not give you a social security number upon

birth in -‘_'

On Dec 21, 2017, at 2:09 PM, Bella Klein
= Wrote:

Than 1 can't ship to -..plcasc provide a different address
Thank you,
Bella

On Dec 21, 2017, at 2:06 PM, Lesley Groff
> wrote:

Do you have a Social Security number? It is the same as a Tax 1D. ..

Bella, what happens it vou can not provide a tax 1D number to Fed Ex
due to you do not have one?

On Dec 21, 2017, at 1:57 PM,
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| don’t have a tax I"d number

On 21 Dec 2017, at 19:55, Lesley fjrnﬂ'*i_“*

wrote:

Bella called Fed
Ex...according to
them you did not
provide your Tax
ID number (your
social security
number) 7?7 Bella is
cc'd here.. .she will
keep us
apprised,.. it
sounds like 1t was
sent back already
however. ..

On
Dec
21,
2017,
at 1:42
PM,

wrote:

Should 1 call them tomorrow?
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On 21 Dec 2017, at 16:46, Lesley Groff

wrote:

HI -I understand from Bella Fed

Ex is now sending your package with iPhone
back to our office in NY .. did you ever call
Fed Ex and provide them with the information
Bella explamed you must provide?

Lesley

On Dec 15,2017, at 1:09 AM,

Hi! Lesley! How are you ? | didn’t
receive anything?

On 12 Dec 2017, at 13:34

= WTote:

Thank you so much! Let me
know if you need more info!

On 12 Dec 2017, at 12:21, Lesley
Grofr < | -

wrote:

HI - ..just wanted

you to know we need to
provide more paperwork to
Fed Ex in order for them to
delivery your iPhone to
you...Bella will work on
this today. ..shouldn’t take
too long. . will keep you
posted.
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Fed. Ex 'I'rac!-:ing-
]

Thanks, Lesley
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