
To: 
From: Natalia Molotkova 
Sent: Thur 12/28/2017 6 29 29 PM 
Subject: ticket 

Title: American Express I!) 

It is Windows 10, everything is different, very confusing. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Hopefully it will be all worth it!!! 

On Dec 28 2017, at 12:53 PM, Natalia Molotkova 
wrote: 

Sorry, got new computer, took forever (even cried) to set it up). 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Yes! 

Sent from my iPhone 

On Dec 28, 2017, at 12:49 PM, Natalia Molotkova 

You took care of this exchange already? 

wrote: 
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Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Can we change the direction of a flight? Can we make ticket be outbound NY to Paris? 
for some reason, I feel like it must originate the same way...? I know we had to change this a few 
times (at one point it was Norwegian Air I believe) How much value does this ticket have and 
what will it cost to change again? Jeffrey is asking....Thanks! 

American Express Travel 
Record Locator 

E-Ticket Number(s) 

Ticket DL 0067024673244-17NOV 

Ticket DL 0067029356744-06DEC 

Thursday 04 Jan 18 

Other Information 

CITIZENS OF FRANCE MUST CARRY A VALID PASSPORT 

Flight Information 

Date 04 Jan 2018 

Airline Delta Air Lines 
Airline Record Locator 
Flight/Class DL 405 U Economy Class 
Origin Paris, Charles De Gaulle 
Destination New York, John F Kennedy International 
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Departing 10:25 AM 
Arriving 01:22 PM 

Departure Terminal Terminal 2 E 
Arrival Terminal Terminal 4 

Estimated Time 8 Hrs 57 Mins 
Stops Non-stop 
Seats 37A 

Confirmed 

Saturday 10 Feb 18 

Flight Information 

Date 10 Feb 2018 

Airline Delta Air Lines 

Airline Record Locator 
Flight/Class DL 404 tJ Economy Class 
Origin New York, John F Kennedy International 

Destination Paris, Charles De Gaulle 
Departing 06:03 PM 

Arriving 07:25 AM / 11 Feb 2018 

Departure Terminal Terminal 4 

Arrival Terminal Terminal 2 E 
Estimated Time 7 Hrs 22 Mins 

Stops Non-stop 
Seats 26A 

Confirmed 
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