
To: Lesley GrOfil 
From: Bella Klein 
Sent Thur 12/21/2017 3:08:02 PM 
Subject Re: Confirmacion de Cobro 

ok 
Thank you, 
Bella

On Dec 21, 2017, at 10:02 AM, Lesley Groff wrote: 

Her Amex software didn't accept the pdf form the hotel sent or something. It bounced 
back to hotel. We are on top of it now! 

Sent from my iPhone 

On Dec 21, 2017, at 10:00 AM, Bella Klein wrote: 

airport transfers? Natalia didn't do it? 
Thank you, 
Bella 

On Dec 21, 2017, at 9:57 AM, Lesley Groff 
ote: 

No joke. I'm still working on transfers. Just to get the sister their from Paris 
was a chore! Jeffrey called me to do this on Tuesday 
around 3pm. For departure sat dec 23 over it highest 
season of the year! Greatly appreciate your help. 

Sent from my iPhone 

On Dec 21, 2017, at 9:54 AM, Bella Klein wrote: 

god its over, Currency will be converted but 
what a project! 
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Thank you, 
Bella 

On Dec 21, 2017, at 9:50 AM, 
Lcslcv Groff 

wrote: 

This is 
confirmation of 
hotel payment. 
Bella, Please note 
we were charged 
in MXN 
denomination. 
NOT USD! 

Sent from my 
iPhone 

Begin forwarded message: 

From: "Nat 
alia 
Molotkova" 

> 
Date: December 21, 2017 at 
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9:12:29 AM 

To 
Subject: Confirmacion de Cobro 
Reply-To: "Natalia Molotkova" 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationshi Mana er 

(877) 877-0987 
Hours: Mon through Friday 9AM-530PM EST 

Cargo realizado 
Apreciable Cliente 

Con base en sus instrucciones, hemos realizado el car( 
Tarjeta Bancaria XXXXXXXXXXXX4009. 
Por favor conserve los datos siguientes para referencia 

EFTA_R1_00990294 
EFTA02233441



No. Operación: 496735153 
REFERENCIA: 1704226540 
Número de Aut.: 260796 
Fecha: 20/12/2017 19:46:46 

Gracias por su preferencia. 

PARADISUS CANCUN RESORTS 

Este es un mensaje generado automáticamente, no lo r 

Charge made 
Dear Costumer : 

Based on your instructions, we have charged $ 124,54E 
number XXXXXXXXXXXX4009. 
Please keep the following information for future referen 

Operation No.: 496735153 
REFERENCIA: 1704226540 
Auth. Number: 260796 
Date: 20/12/2017 19:46:46 

Thank you for your preference. 

PARADISUS CANCUN RESORTS 

This message is automatically generated, do not respor 

American Express made the following annotations 

"This message and any attachments are solely for the intended recipient anc 
If you are not the intended recipient, any disclosure, copying, use, or distribu 
any attachments is prohibited. If you have received this communication in er 
and permanently delete this message and any attachments. Thank you." 

American Express a ajouté le commentaire suivant le 
Ce courrier et toute pièce jointe qu'il contient sont réservés au seul destinatá 
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renseignements confidentiels et privilégiés. Si vous n'êtes pas le destinatain 
distribution du courrier ou de toute pièce jointe est interdite. Si vous avez rel 
aviser par courrier et détruire immédiatement le courrier et les pièces jointe: 

seatemcni t.ii$it the Ce"tttnOn ( :rd 
To leam more about e-mail securrty or reporta suspicious e-mail. please visit us at americanexpress comiphr 
tt 2015 American Express. All nghts morve 
American Express uses 3rd part' concierge service providors who are rat authorized to act on behalf of Amer 
acknowlodgo thal American Express is in no way rosponsiblo or liablo for the actions of the service providor a 
daims relating to services or products provided by the service prowder is against the service provider and not 
You are rosponsiblo for any purchasos. shipping charges and/or kas you authorizo. Wo resserve the right ton,
for servicing purposes. 
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