
To: Amex Centurian Travel[natalia 
From: Lesley Groff 
Sent: Fri 12/29/2017 8:55:10 PM 
Subject: Re: Your Flight Receipt - 30DEC1 7 

fantastic! I think I booked direct with Delta website though!... 
greatly appreciate! 

On Dec 29, 2017, at 3:54 PM, Natalia Molotkova 
wrote: 

Yes, adding. 
Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Can we add my husbands Known Traveler Number to his ticket? My son and I both have on our tickets, but 
. I already checked in for him though....if we can't get on the outbound can it be added to his rei 

with you however... 

From: Delta Air Lines
Sent: Frida Se tember 29, 2017 12:44 PM 
To 
Subject: Your Flight Receipt - 30DEC17 

Your Trip Confirmation #: G8GLHD 
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Sat, 30DEC DEPART 

DELTA 5496* WHITE PLAINS, NY 

Main Cabin (U) 12:30pm 

Tue, 023AN DEPART 

DELTA 1848 DETROIT 

Main Cabin (U) 7:10am 

N 

*Flight 5496 Operated by EXPRESSJET DBA DELTA CONNECT] 

RESTRICTED HAZARDOUS ITEMS 

To ensure the safety of our customers and employees, Delta no longer accepts ha 
any lithium battery powered self-balancing personal transportation devi 
aircraft. These items are prohibited as both carry-on and checked baggage. 

Spare batteries for other devices, fuel cells, and e-cigarettes are permit 
baggage only. If your carry-on bag contains these items and is gate checked, t 
removed and carried in the cabin. Further information and specific guide' 

restricted items can be found here. 
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SkyMiles #*******126 

Passenger Info 

FLIGHT 

DELTA 5496 

DELTA 1848 

Visit delta.com or use the Fly Delta app to view, select or change your seat. 
If you purchased a Delta Comfort+r" seat or a Trip Extra, please visit My T 

receipt of your purchase. 

Flight Receipt 

Ticket #: 0062187821709 

Place of Issue: Delta Reservations 

Ticket Issue Date: 29SEP17 

Ticket Expiration Date: 29SEP18 

METHOD OF PAYMENT 

w************9104 $3 

ECREDITS APPLIED 
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eCredits Number 

Passenger Name 

Amount Applied 

Applied to Ticket Number 

Oth 

DANIEL 

Oth 

CHARGES 

Air Transportation Charges 

Base Fare $35. 

Taxes, Fees and Charges 

United States - September 11th Security Fee(Passenger $1 

Civil Aviation Security Service Fee) (AY) 

United States - Transportation Tax (US) 

United States - Passenger Facility Charge (XF) SC. 

United States - Flight Segment Tax (ZP) $E 

TICKET AMOUNT $45 

Fare Difference - $119.07 USD 
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Taxes, Fees & Charges - $8.93 USD 

Service Charge - $0.00 USD 

Total Charged - $128.00 USD 

NON-REF/NON-END • PENALTY APPLIES 

This ticket Is non-refundable unless the onginal ticket was issued at a fully refundable fart 
changes. If allowed, any change to your itinerary may require payment of a change fee ani 
appear for any flight without notice to Delta will result in cancellation of your remaining re 

Note: When using certain vouchers to purchase tickets, remaining credits may not be refur 
and/or credits may apply. 

Fare Details: HPN DL DTT Q18.60 184.19UAVUA0ML DL LGA Q27.91 165.58UAVNA0MQ 
xF HPN4.SUPN4.5 

Checked Bag Allowanc 

The fees below are based on your original ticket purchas( 

discounted checked baggage, this will be taken into 

Sat 30 Dec 2017 

CARRY ON FIRST 

FREE $25USD 
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Tue 02 Jan 2018 

CARRY ON FIRST 

FREE $25USD

Visit delta com for details on baggage embargos that may a 

Transportation of Hazardous Materials 

Federal law forbids the carriage of hazardous materials aboard aircraft in your luggage or on yc 
can result in civil penalties. Example include: Paints, aerosols, lighter fluid, fireworks, torch 14 

compressed gas cartridges. 

There are special exceptions for small quantities (up to 70 ounces total). FO, further information 
visitdelta.com Restricted Items Section. 

EARN MILES WITH AIRBNB. > 

Book your Airbnb via deltaairbnb.com and earn miles on all 
stays. Plus, new guests also get $25 toward first qualifying 

booking. Terms Apply. 
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BOOK YOUR SUMMER GETAWAY. > 

Its a great time to choose your next escape from more than 
325 destinations on six continents. 

We have partnered with The Nature Conservancy to allow you to offset your carbon emissior 
toceIt cc cr..2 to calculate your CO2 emissions and learn more about offset 

Terms & Conditions 

This ticket is non-refundable unless the original ticket was issued at a fulN refundable fare. Some fa 
changes. If allowed, any change to your itinerary may require payment of a change fee and increase 
for any flight without notice to Delta will result in cancellation of your remaining reservation. 

Note: When using certain vouchers to purchase tickets, remaining credits may not be refunded. A 
credits may apply. 

Checked Bag Allowance 

*On Delta operated flights, yOu may carry on one bag and a small personal item at 

Delta One —/First/Business Class weight allowance reverts to 50 lbs for all checked bags beyond 

At the time of check in with Delta, Skyterles Medallion members, SkyTeam Elite & Elite Plus and ad 
are eligible for fee waivers and other benefits. For more details, visit delta.comlbaggage. Basic Ca 

Platinum, or Reserve Delta SkyMiles Credit Card from Amencan Express are eligible for the first bas 
on the program can be found at delta.comifirstbagfree. 
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A standard checked bag with Delta may be up to 50 lbs and 62 linear inches (per piece). Additicie 
overweight, and/or additional pieces of checked baggage. Please review Delta's baggage guideline 

size restrictions may vary when checking baggage on carriers other than Delta. Contact with the op 
checked baggage allowances. You must be checked in at the gate by the applicable check-in dead 

may be cancelled. Please review Delta's check-in requirement guidelines for details. Check-in requir 
if your ticket includes travel on other airlines, please check with the operating carrier or 

Do you have comments about our service' Please email us to share them. 

Conditions of Carriage 

Air transportation on Delta and the Delta Connection® carriers is subject to Delta's conditions of ca 
governing for example: 

• Limits on our liability for personal injury or death of passengers, and for loss, damage of delay of 
• Claim restrictions including time periods within which you must file a claim or bong action against 
• Our right to change ter ms of the contract. 
• Check-in requirements and other rules established when we may refuse carriage. 
• Our rights and limits of our liability for delay or failure to perform service including schedule chanj 
alternative air carriers or aircraft, and rerouting. 

• Our policy on overbooking flights, and your rights if we deny you boarding due to an c 

These terms are incorporated by reference into our contract with you. You may view the 
carnage ondeltacom, or by requesting a copy from Delta. 

You have received this email because you elected to receive your Electronic Ticket receipt sent to r 
like to take advantage of other Delta email programs featuring special fares, promotions, informa 

please visit: deltecom/emailprograms or delta.cominotiacatiens. 

This document establishes the creation of your electronic EMD(5) in our computer systems. It 
document of carriage. Where this document is issued for transportation or services other than pas: 
specific terms and conditions may apply. These terms and conditions may be provided separately 

the issuing agent. 

Copyright Information 

This email message and its contents are copyrighted and are proprietary products of Delta Air line 
use, reproduction, or transfer of this message or its contents, in any medium, Is sbictl 
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This is a post only email (EMD+). Please do not respond to this message. 

..;‘). 2017 Delta Air Lines, Inc. All rights reserved. 

Privacy Policy 

Your privacy is important to us. Please review our dr, rr2 z.. 

This e-mail and any files transmitted with it are confidential and intended only for the person or entity to which it is addressed. If you are not the int 
distribution or copying of this e-mail and any attachment( s) is strictly prohibited. If you have received this e-mail in error please immediately notify • 
delete the e-mail and any attachments) from your system. Nothing herein shall be construed as a financial promotion to any person or persons, or r 
other investment or to engage in any trading strategy. Information presented is from sources believed to be reliable, but is not guaranteed to be acc 
offer nor as a solicitation of an offer to buy or sell securities or other financial instruments. Email transmission cannot be guaranteed to be secure, t 
store both incoming and outgoing messages. Use by other than the intended recipients is prohibited. 

To learn more about e-mail security or report a suspicious e-mail, please visit us at 1,,-.9rTcre,pons CornrphishrN.
e 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you acknowledge that Amer 
responsible or liable for the &coons of the service provider and the only remedy for any claims relating to services or products provided by the service providr 
provider and not against American Express, You are responsible for any purchases, shipping charges and/cc fees you authorize. We reserve the right to nob 
for servicing purposes. 
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