
To: Lesley Groffl l 
From: Jeffrey E. 
Sent Mon 1/8/2018 4:49:51 PM 
Subject Re: RE Cancelling Ticket for 

refund 

On Mon, Jan 8, 2018 at 11:31 AM, Lesley Groff < > wrote: 

RE cancelling the ticket for : If we cancel the ticket we will receive no 
refund or credit for future travel because it is a partially used ticket. Or we can change the 
ticket for a later date and use whatever funds are left to do so. 
Do you wish me to continue and cancel the ticket now and receive no refund or credit? 
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