To:

From: Matalia Molotkova

Sent: Tue 1/16/2018 2:36:29 PM

Subject: Change Ticket for [l Rec. Loc#wIPXvA)

Title: American Express ®

We have a credit with Delta of $628.26 we can use for flight from NYC to Paris, but not from Paris
to NYC.

We have currently reservation for her round trip:

DL 405 15FEB CDG JFK 1025A 115P

DL 404 15MAR JFK CDG 650P 725A

We can change outbound?

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager
|
Hours: Mon through Friday 9AM-530PM EST

1) To change her flight to

AF 11 18JAN JFK CDG 930P 1050A 19JAN (arriving January 19th, doe she need to arrive
January 18th?)

Will be $183.00 add collect. OK to proceed?

2) Looking at her credits fro flight back from Paris.

Regards,

Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST
thx

On Jan 16, 2018, at 9:14 AM, Natalia Molotkova [ RGN

wrote:

On it.
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Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager
Hours: Mon through Friday 9AM-530PM EST

Hi Natasha...we need to change-ticket from NY to Paris...she is currently holding a ticket
to depart Tues. Jan. 30th....we need her to go back on Thursday Jan. 18th. Same flight is fine..

We also need to have her return on Feb. 7 to NY from Paris...not sure if we have credits out there

| know you will be looking at this Tues, Jan 16th! thanks, Lesley
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