To:

From: Matalia Molotkova

Sent: Thur 1/18/2018 §:47:45 PM
Subject: Trip for Joscha Bach

Title: American Express ®

OK
Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Please issue below ticket for Joscha
AAA conference in Mew Orleans, can you check for availability? If not available, then you can find
another reasonable hotel in the area for him...thanks

' ia Molotkova
wrote:

[, Air:

Your response is required to complete this reservation. Prices and availability are subject to
change.

« Total air reservation, including taxes and fees: $476.60.

« Non-refundable, $150.00 change penalty plus difference in fare.

+ Qutbound - Jet Blue

B6 401, Coach, 01FEB, Thursday, from Boston BOS to Mew Orleans MSY 1100A 158P

+ Inbound - Jet Blue

B6& 400, Coach, 08FEB, Thursday. from New QOrleans MSY to Boston BOS 238P B646P
Middle seats.

Please reply to this email and provide your authorization to proceed.

Il. Hotel:

1) HILTON NEW ORLEANS RIVERSIDE - sold out. If he attends the conference, may be they
have block of rooms? What is the name of the conference?

2) HARRAHS NEW ORLEANS - not available for all 7 nights all the way through.

Regards,
Matalia (Matasha) Molotkova
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Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

thanks

On Jan 18, 2018, at 12:05 PM, Natalia Molotkova
i i WTOtE!

On it.
Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Morning! We need a flight and hotel for Joscha Bach...

Thu, Feb 1

11:00 AM — 1:58 PM

Boston (BOS) — New Orleans (MSY)
JetBlue 401

Return flight

Thu, Feb 8

2:38 PM - 6:46 PM

Mew Crleans (MSY) - Boston (BOS)
JetBlue 400

....he is attending a conference at the Hilton New Orleans Riverside but believes it could be sold
out. . try...if we can get a room great.. otherwise, the Harrah's Mew Orleans is nearby and
affordable. ..

LMEK! thanks, -

|
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American Express uses Jrd party concierge service providers who are not authorized to act on behalf of American Express 5 =
and you acknowledge that American Express is in no way responsible or liable for the actions of the service provider and the b )
only remedy for any claims relating to services or products provided by the service provider is against the service provider and, =
not against American Express. You are responsible for any purchases, shipping charges and/or fees you authorize. We Il Ak
resarve the right to note profile and preference data for servicing purposes. i

EFTA_R1_00994659
EFTA02234908



