To:
From: Matalia Molotkova

Sent: Thur 1/25/2018 8:08:25 PM
Subject: change Ticket fofjIRec. Lo-
Title: American Express ®

To get same fare with United fcnr-l can book return March 20, later dates in much cost
double.

Existing Delta we can simply cancel and re-book when you know exact dates, we can keep it as a
cradit.

Regards,

Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

we can move this ticket to some time in the future. .. since we are making a new ticket where she
will return to Paris end of March...lets change this ticket to sometime Paris to NY Early April (like
8,9, 10?) and then back to Paris early June?...

On Jan 25, 2018, at 1:44 PM, Natalia Molotkova _

wrote:

We have March 15th now, even if | move it to March 28th, same add collect, it is due to flight from
Paris to NYC so close.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

WOW.
...he also asked that she return 2 months from now...but of course we don't really know an exact
date. does it make the ticket more expensive to change the return too?
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On Jan 25, 2018, at 12:30 PM, Natalia Molotkova

I,

Yes, we can do:

DL 405 28JAN CDG JFK 1025A 0122P

But due to departure will be so soon, add collect will be $1565.80 (including change fee, new fare
round trip is $2425.51).

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

We need to change Ficket back to NY again...Jeffrey would like her to return to NY from
Paris on Sunday Jan. 28th...she is currently to take Delta #405 arrives JFK 1:15pm...maybe she

can do the same and so can Valdson am:-

Tao leam more about e-mail security or report a suspicious e-mail, please visit us at
& 2015 American Express. All rights resarved — .
American Express uses 3rd party concierge service providers who are not authorized 1o act on behalf of American Express E o
and you acknowledge that American Express is in no way responsible or liable for the actions of the sarvice provider and the d |
only remedy for any claims relating to services or products provided by the service provider is against the service provider and
not against American Express. You are responsible for any purchases, shipping charges and/or fees you autharize. We
reserve the right to note profile and preference data for senvicing purpeses s |

|

EFTA_R1_00999793
EFTA02236578



