
To: Groffi l 
From: 
Sent Wed 2/14/2018 6:09:53 PM 
Subject Re: Booking confirmation (Booking number: 
PM)) 

Thank you very much Lesley! 
Appreciate it a lot * 

R ide date: 15 Feb 2018 17:30 (05:30 

Best rc ards 

On 14 Feb 2018, at 18:49, Lesley Groff < E> wrote: 

perfect! and I will keep in my contact for you! 

On Feb 14 al 12:48 PM

Yes, of course* 

wrote: 

Best re ards 

On 14 Feb 2018, at 18:44, Lesley Groff wrote: 

ok, I am being asked the FULL address...is there a name 
for the new building? give me the complete details... 

nF 14 2018 12:38 PM 
wrote: 

No, it's but a different building. A swapped rooms and 
buildings. 

Sorry for the inconvenience! 

Best re ards 
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On 14 Feb 2018, at 18:26, Lesley Groff ‹ > 
wrote: 

not a problem...I just need to 
make sure...did I have the 
wrong address for 
or are you being picked up from 
someplace else other than 

? . What is the address I 
had? 

wrote: 

Lesley, 
I am so sorry, but could you possibly change the address 

from 

I'm really sorry for the inconvenience. 

Best re ards 

On 14 Feb 2018, at 18:04, Lesley Groff 

wrote:

HI 

...here 
is your 
car 

confer 
mation 
with 
Blackla 
ne...pi 
ck up 
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tomorr 
ow at 
5:30p 
m! 
Lesley 

Thank you for booking with Blacklane! We e 
like all Blacklane rides, is carbon neutral tha 

can find the summary of your booking belcm 

Booking number: 

Date and time: 15 Feb 2018 17 

From: 

To: Geneva Interna 
21, 1215 Gene 

Distance: ca. 95 km 

Price: €332.69 * 

Vehicle type: Business Class 

Flight number: SU 2383 
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Pickup sign: 

Passenger: 

Mobile: 

Email: mon 
• All prices include statue 

You can change or cancel your ride 

To cancel, please log in to your Black] 

If you need to edit your booking, you can c 
for Android and iPhone or us 

Best rec. 
Your Blackl 

Recommend a friend to take a ride with BI 
the promotional code , your frienc 

ride with us. After their ride, you too will 

FOLLOW US 

Blacklane e 

Legal notice I Terms I FAQ I Contact and Suppo 

24/7 Service Ho 
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American Express made the following annotations 

"This message and any attachments are solely for the intended 
the intended recipient, any disclosure, copying, use, or distribut 
prohibited. If you have received this communication in error, ph 
message and any attachments. Thank you." 

American Express a ajouté le commentaire suivant le 
Ce courrier et toute pièce jointe qu'il contient sont réservés au 
et privilégiés. Si vous n'êtes pas le destinataire prévu, toute div 
est interdite. Si vous avez reçu cette communication par erreur 
pièces jointes. Merci. 

Privacy Statement I Visit the Centurion Card websrte 
To Mem more about email security or report a susecious amail. peau visit us at 
Ci 2015 American Express. Ail rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to ac.
Express is in no way responsible or liable for the actions of the service provider and the onl 
service provider is against the service provider and not against American Express. Tou are 
aulhorize. We reserve the right to note profile and preerence data for servicing purposes. 
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