To: Natalia Molotkova i
From: Lesley Groff
Sent: Tue 2M13/2018 10:18:22 PM

Subject: Re: Can you check on [l ticket...(Rec. LocH R

Issue a new ticket at low price stated below!! We will use the reminder of her ticket another
time(?-1f we can?)

Sent from my 1Phone

On Feb 13, 2018, at 5:13 PM, Natalia Molotkova [ NG o

I did you see my email below?
Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Ticketing rejected it, said new fare has to be equal or higher (it was couple dollars lower) .
So | have to go to next fare, higher, with change fee | am getting $878.80 add collect.

| can issued just one way ticket at 258 .81USD.

Regards,

Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST
thanks

On Feb 13, 2018, at 4:32 PM, Natalia Molotkova
wrote:

They exchanging it as we speak.
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Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

thank youl!

On Feb 13, 2018, at 4:14 PM, Natalia Molotkova

I, . rote:

Let me call ticketing, rush it.
Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

| still do not ha'-.re-tii:.ket. ...it is getting late in Moscow ...can you check for me?

(Rec. LociiN
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