To:  Amex Centurian Trave |

From: Lesley Groff
Sent: Wed 2/14/2018 5:49:48 PM

Subject: Re: Booking confirmation (Booking number: [} Rice date: 15 Feb 2018 17:30 (05:30
PM))

and agree it shouldn't affect price ...same campus

On Feb 14, 2018, at 12:38 PM, Natalhia Molotkova

<, - ot
Give me the full address please, it shouldn't affect the cost.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST
too sweet! but cops....| need to change the pick up address :
CHAMNGE the address from Hotel Des Alpes to _

On Feb 14, 2018, at 12:14 PM, Natalia Molotkova <[ G- - ot-:

My pleasure, always!!

Regards,
Matalia (Matasha) Molotkova
Centurion Relati i

Hours: Mon through Friday SAM-530PM EST

thank you!

On Feb 14, 2018, at 12:00 PM, Natalia Molotkova <[ G- ot
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Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

Dear Natalia,
Thank you for booking with Blacklane! We are pleased to confirm your ri

like all Blacklane rides, is carbon neutral thanks to our carbon-offset proc
can find the summary of your booking below.

Booking number: -

Date and time: 15 Feb 2018 17:30 (05:30 PM)
To: Geneva International Airport (GVA), Route de I'A

21, 1215 Genaéve, Le Grand-Saconnex

Distance: ca. 95 km
Price: €332.69 *
Vehicle type: Business Class
Flight number: SuU 2383
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Pickup sign:

Mobile:

Email:

* All prices include statutory taxes, if applicable,

You can change or cancel your ride for free up to 1 hour befﬂrel

To cancel, please log in to your Blacklane account: My Blacklane A

If you need to edit your booking, you can do so using the Blacklane ap)
for Android and iPhone or using My Blacklane Account.

Best regards,
Your Blacklane team

Recommend a friend to take a ride with Blacklane and both of you will ¢
the promotional code P6JLJ81F, your friend will save 10 EUR/USD/GBF
ride with us. After their ride, you too will receive a 10 EUR/USD/GEP

FOLLOW US

Blacklane GmbH

Legal notice | Terms | FAQ | Contact and Support | Chat with Blacklane Customer G

24T Service Hotlines:
Us: +1 415 429 1027

EFTA_R1_01006410
EFTA02238853



UK: +44 20 3318 0507
DE: +49 30 2016 3020

FR: +33 1 8488 9352

American Express made the following annotations

"This message and any attachments are solely for the intended recipient and may contain confi
the intended recipient, any disclosure, copying, use, or distribution of the information included i
prohibited. If you have received this communication in error, please notify us by reply e-mail ar
message and any attachments. Thank you."

American Express a ajouté le commentaire suivant le

Ce courrier et toute piece jointe qu'il contient sont réservés au seul destinataire indique et peuy
et privilégiés. Si vous n'étes pas |le destinataire prévu, toute divulgation, duplication, utilisation
est interdite. Si vous avez regu cette communication par erreur, veuillez nous en aviser par col
piéces jointes. Merci.

To learn rore about e-mall security of report a suspicious e-mall, please visit us at

£ 2015 American Express. All rights reserved

Amaerican Express uses 3rd party concierge service praviders who are not authorized 1o act on behalf of American Express and you ackr
responsible or iabe for the actions of the service provider and the only remedy for any claims relating to services or products provided b
and not against American Express. You are respansible for any purchases, shipping charges andior fees you authorize. We resarve the

purposes

Regards,
Natalia (Natasha) Molotkova

Hours: Man through Friday 9AM-530PM EST

Dear Natalia,

Thank you for booking with Blacklane! We are pleased to confirm your ride. Thi
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like all Blacklane rides, is carbon neutral thanks to our carbon-offset program. ®
can find the summary of your booking below.

Booking number: -

Date and time: 15 Feb 2018 17:30 (05:30 PM)

To: Geneva International Airport (GVA), Route de 'Aéropor
21, 1215 Genave, Le Grand-Saconnex

From:

Distance: ca. 95 km
Price: €33269 "
Vehicle type: Business Class
Flight number: SU 2383

* All prices include statutory taxes, if applicable.

You can change or cancel your ride for free up to 1 hour before pickup.
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To cancel, please log in to your Blacklane account: My Blacklane Accoun

If you need to edit your booking, you can do so using the Blacklane app, avai
for Android and iPhone or using My Blacklane Account.

Best regards,
Your Blacklane team

Recommend a friend to take a ride with Blacklane and both of you will save! |
the promotional code P6JLJ81F, your friend will save 10 EUR/USD/GBP on th
rde with us. After their ride, you too will receive a 10 EUR/USD/GBP vouch

FOLLOW US

Blacklane GmbH

Legal notice | Terms | FAQ | Contact and Support | Chat with Blacklane Customer Care

24/7 Service Hotlines:
US: +1 415 429 1027
UK: +44 20 3318 0507
DE: +49 30 2016 3020
FR: +33 1 8488 9352

American Express made the following annotations

"This message and any attachments are solely for the intended recipient and may contain confidential
intended recipient, any disclosure, copying, use, or distribution of the information included in this mes:
have received this communication in error, please notify us by reply e-mail and immediately and permr
attachments. Thank you."

American Express a ajouté le commentaire suivant le
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Ce courrier et toute piece jointe qu'il contient sont réserves au seul destinataire indiqué et peuvent rer
privilegies. Si vous n'étes pas le destinataire prevu, toute divulgation, duplication, utilisation ou distrib
interdite. Si vous avez regu cette communication par erreur, veuillez nous en aviser par courrier et dé
jointes. Merci.

To leam mone about &-rmail security or report a suspicious e-mail, please visit us at a

2 2015 American Express. All rights reserved

American Express uses 3rd parly conclerge service providers who are not authorized to act on behalf of Amercan Express and you acknowledge |
or liable for the actions of the service provider and the only remedy for any claims relating to services or products provided by the service provider
Amencan Express. You are responsible for any purchases, shipping charges and/or fees you authorize. We reserve the right to note profile and pn

My pleasure, always!!

Regards,
Natalia_ (Mata shg} Mollothwa

Hours: Mon through Friday 9AM-530PM EST

thank you!

On Feb 14, 2018, at 12:00 PM, Natalia Molotkova _wrote:

Regards,
Natalia (Natasha) Molotkova
Centurion Relationship Manager

Dear Natalia,

Thank you for booking with Blacklane! We are pleased to confirm your ride. Thi
like all Blacklane rides, is carbon neutral thanks to our carbon-offset program.
can find the summary of your booking below.
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Booking number: I

Date and time: 15 Feb 2018 17:30 (05:30 PM)
To: Geneva International Airport (GVA), Route de I'Agropor

21, 1215 Genéve, Le Grand-Saconnex

Distance: ca. 85 km
Price: €33269*
Vehicle type: Business Class
Flight number: SU 2383

* All prices include statutory taxes, if applicable

You can change or cancel your ride for free up to 1 hour before pickup.

To cancel, please log in to your Blacklane account: My Blacklane Accoun

If you need to edit your booking, you can do so using the Blacklane app, avai
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for Android and iPhone or using My Blacklane Account.

Best regards,
Your Blacklane team

Recommend a friend to take a ride with Blacklane and both of you will save! |
the promotional code P6JLJ81F, your friend will save 10 EUR/USD/GBP on thi
ride with us. After their ride, you too will receive a 10 EUR/USD/GBF vouch

FOLLOW US

Blacklane GmbH

Legal notice | Terms | FAQ | Contact and Support | Chat with Blacklane Customer Care

24/T Service Hotlines:

US: +1 415 429 1027
UK: +44 20 3318 0507
DE: +49 30 2016 3020
FR: +33 1 8488 9352

American Express made the following annotations

"This message and any attachments are solely for the intended recipient and may contain confidential
the intended recipient, any disclosure, copying, use, or distribution of the information included in this n
prohibited. If you have received this communication in error, please notify us by reply e-mail and imm
message and any attachments. Thank you."

American Express a ajouté le commentaire suivant le

Ce courrier et toute piece jointe qu'il contient sont réserveés au seul destinataire indiqué et peuvent rer
et privilégiés. Si vous n'étes pas le destinataire prévu, toute divulgation, duplication, utilisation ou disti
est interdite. Si vous avez regu cette communication par erreur, veuillez nous en aviser par courrier e
pieces jointes. Merci.
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To learn mone about &-rmail security or repoart a suspicious e-mail, please visit us at

2 2015 American Express, All rights reserved

Amerncan Express uses 3rd parly concierge sarvice providers who are not authorized to act on behalf of American Express and you acknowledge |
responsible or liable for the actions of the service provider and the anly remaedy for any claims relating 1o serices of products provided by the san
and not against American Express. You are responsible for any purchases, shipping charges and/or fees you authorize. We reserve the right to no
puUrposas

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

EST

Dear Natalia,

Thank you for booking with Blacklane! We are pleased to confirm your ride. This ride,
like all Blacklane rides, is carbon neutral thanks to our carbon-offset program. You
can find the summary of your booking below.

Date and time: 15 Feb 2018 17:30 (05:30 PM)
To: Geneva International Airport (GVA), Route de I'Aeroport

21, 1215 Geneve, Le Grand-Saconnex

Distance: ca. 95 km
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Price: €332.69"

Vehicle type: Business Class
Flight number: SU 2383

Pickup sign:

Mobile: ]

Email:

* All pricas include statutory taxes, if applicable.
You can change or cancel your ride for free up to 1 hour before pickup.

To cancel, please log in to your Blacklane account: My Blacklane Account

If you need to edit your booking, you can do so using the Blacklane app, available
for Android and iPhone or using My Blacklane Account.

Best regards,
Your Elacklane team

Recommend a friend to take a ride with Blacklane and both of you will save! Using
the promotional code P6JLJ81F, your friend will save 10 EUR/USD/GBP on their first
ride with us. After their ride, you too will receive a 10 EUR/USD/GBP voucher!

FOLLOW US
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Blacklane GmbH

Legal notice | Terms | FAQ | Contact and Support | Chat with Blacklane Customer Care

24iT Service Hotlines:
US: +1 415 429 1027
UK: +44 20 3318 0507
DE: +49 30 2016 3020
FR: +33 1 8488 9352

American Express made the following annotations

"This message and any attachments are solely for the intended recipient and may contain confidential or priv
recipient, any disclosure, copying, use, or distribution of the information included in this message and any att
this communication in error, please notify us by reply e-mail and immediately and permanently delete this me

American Express a ajoute le commentaire suivant le

Ce courrier et toute piece jointe qu'il contient sont réserves au seul destinataire indique et peuvent renfermer
privilégiés. Si vous n'étes pas le destinataire prévu, toute divulgation, duplication, utilisation ou distribution d
Sivous avez regu cette communication par erreur, veuillez nous en aviser par courrier et détruire immeéediate

To learn more about e-mall security or repert a suspiclous e-mall, please visit us at

& 2015 American Express. All rights resenved

American Express uses 3nd party concierge service providers who are not authorized to act on behalf of American Express and you acknowledge that Amen
way responsible or liable for the actions of the service provider and the only remedy for any claims relating to services or products provided by the service pr
service provider and not against Amercan Express. You ane responsible for any purchases, shipping charges andior fees you authorize. We reserve the righ
preference data for servicing purposes.
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