To: james | personal genius_
From: Lesley Groff

Sent: Mon 3/5/2018 9:45:39 PM

Subject: Re: JE's cell not working well in DR

OK, 1 will let Jeffrey know. . .is there a “fix™? would it be better to stop by quickly now?
thoughts?

On Mar 5, 2018, at 4:43 PM, james | personal genius i_

wrote:

WiFi calling (the function that allows the phone to use WiFi internet to make calls if
there’s poor AT&T reception) is busted on everyone’s phone at the moment. 1
think the new firewall 15 blocking 1t.

My day tomorrow is pretty full. I *might* be able to get up there if my morning
appointment finishes early, but I can’t promise.

They moved in a couple weekends ago and need me to finish the last bits of their new
setup. They've been (im)patiently waiting for me since | got back from LA.

Thank you,

James Ce
your Personal Genius
Certified Support Professional 10.6

On Mar 5, 2018, at 4:36 PM, Lesley Grnf’fﬁ--’;{ gmail com™> wrote:

Hi James.. Jeffrey’s cell is not working well in the dining room...can
you come back tomorrow?
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