
To: 
From: a a is o o cova 
Sent: Mon 3/19/2018 2:30:03 PM 
Subject: Flight for 

Title: American Express ® 

Ticket is on its way. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Please issue below ticket for Viktoryia. 

• ' Molotkova 
rote: 

Your response is required to complete this reservation. Prices and availability are subject to 
change. 
• Total air reservation, including taxes and fees: $315.40. 
• Non-refundable, EUR70.00 change penalty plus difference in fare. 

• Outbound - Aeroflot 
SU 1549 coach 23MAR Friday from Novosibirsk OVB to Moscow SVO 625A 645A 
SU 2574 coach 23MAR Friday from Moscow SVO to London LHR 825A 945A 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Great! Please issue ticket 
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• ' Molotkova 
wrote: 

Will be $315.40. 
Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

On it. 
Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Morning! we need attached ticket for Viktoryia Perushava 
DOB XX-XX-XXXX 

Hello Jeffrey told me that I can ask you for ticket to London 
I found one on 23rd of March at 06:25 
Thank you!:) 

I . lbit 

To learn more about email security or report a suspicious e-mail. rkoase visit us at , ncanosionrss cOmiohishirtg. 
O 2015 American Express. All rights reserved 
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American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express , / I
and you acknowledge that American Express is in no way responsible or liable for the actions of the service provider and the : N
only remedy for any claims relating to services or products provided by the service provider is against the service provider and '>?,
not against American Express. You are responsible for any purchases, shipping charges and/or fees you authorize. We , / N 
reserve the right to note profile and preference data for servicing imposes.
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