To:

From: Matalia Molotkova

Sent: Mon 4/16/2018 8:28:45 PM

Subject: Ticket for Karyna Shuliak

Title: American Express ®
Sorry, looks like only window seats left with extra leg room, is it still OK?
Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Aisle. 9049, Please purchase!

Sent from my iPhone

On Apr 16, 2018, at 4:21 PM, Natalia Molotkova _ p—

Fee for the seat is $50.00, Window or aisle? Will need CID
Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Please issue below ticket for Karyna on jet blue. After issuing please look into extra leg room seat.
Thanks

Sent from my iPhone

On Apr 16, 2018, at 4:12 PM, Natalia Mulntkwa_ wrote:

Your response is required to complete this reservation. Prices and availability are subject to
change.
= Total air reservation, including taxes and fees: $208.21 plus fee for the seat, need CID.
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+ Mon-refundable, $150.00 change penalty plus difference in fare.

+ Qutbound -

Wed 18 Apr - JetBlue 454 - Economy - 2h 55m- 1029 Miles
Depart: Palm Beach Intl Airport, West Palm Beach (PBI) at 4:58PM
Arrive: New York John F Kennedy Airport, (JFK) at 7:593PM

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Thx

Sent from my iPhone

On Apr 16, 2018, at 4:08 PM, Natalia Molotkova _ wrote:

On it.
Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Natasha. Jeffrey wants her to take a Flight close to 5pm. So the jet Blue Flight departing 4:58 is
Best. Maybe we can upgrade the seat to more leg room. Please issue ticket

Sent from my iPhone

On Apr 16, 2018, at 11:36 AM, Natalia Molotkova _ wrote:

ok, thanks

On Apr 16, 2018, at 11:36 AM, Natalia Molotkova
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Fare can't be guaranteed till ticket is issued.
UA 1675 18APR FLL EWR 0535P 0B35P

TOTAL FARE - USD 438.20
B& 454 18APR PBI JFK 0458P 0753P

TOTAL FARE - USD 208.21

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

there is a 5:35pm on United from Ft. Laud to Newark arriving 8:35pm...price for biz or first? ['ll let
Jeffrey decide what he wants to do.. also give me price of the Jet Blue flight at 4:58pm from PB

please...thanks!

On Apr 16, 2018, at 9:54 AM, Natalia Molotkova

wrote:

Closest flight | found to depart at 6pm is Delta at 730pm (previous flight is at 458pm, Jet Blue, no

first class):
DL 2140 18APR PBI LGA O730P 1023P

TOTAL FARE - USD 392.20
Will be 39 220 points and 20%back.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST
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Morning! We need a first class or biz ticket for Karyna Shuliak, one way, from Palm Beach to NY
(any airport) Wed. April 18th departing around 6pm. Please, can you investigate using Jeffrey's
points and receiving the 20% refunded points (and when we would get the 20% in points back to
the account?)
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