To:
From: Matalia Molotkova
Sent: Thur 5/3/2018 1:09:31 PM

Subject: -can'l check in to first flight?

Title: American Express ®

| called Norwegian, they said that they do not offer on-line check in fro flights out and to USA,
airport only, nothing wrong with her reservation

Regards,

Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

All looks good, let me try, does she have any bags to check in?
Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

q says she can’t check in to the first flight. Can you just make sure All is good? Thank don't
want her to get to the airport and have an issue!
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Q.ﬂﬂpn-o depart Ft. Laud via Norwegian Airt7042 to Copenhagen, then Norwegian
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Air#3552 to Budapest depar7:15pm arrive 9:00pm (Rec Loc#EPVVNV)

Sent from my iPhone

Privacy Staternent | Wisif the Centurion Card website

To learm more about e-miall sacurity of report a susplcious e-mall, please visit us at amerncaniprass cormahishing.

2 2015 American Express. All rights reserved

American Express uses 3nd party concierge senvice providers who are not authorized to act on behalf of American Express
and you acknowledge that American Express is in no way respensible or liable for the actions of the service provider and the
only remedy for any claims relating to services or products provided by the service provider is against the service provider and
nol against American Express. You are responsible for any purchases, shipping charges andior fees you authorize. We
reserve the right to note profile and preference data for servicing purposes.
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