
To: 
From: Natalia Molotkova 
Sent: Tue 5/8/2018 3:04:27 PM 
Subject: Ticket forgmallia 

Title: American Express ID 

Sorry, it didn't go through, tickets are on its way. 
Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

It's so weird. I emailed you back from the train last night. Maybe it didn't go through? Yes, issue 
below tickets using points. 9049 is CID 

Sent from my iPhone 

On May 8, 2018, at 10:37 AM, Natalia Molotkova wrote: 

Yes. Please issue these tickets for May 24 direct flight using points for first/biz class 

Sent from my iPhone 

On May 8, 2018, at 10:19 AM, Natalia Molotkova ‹ > wrote: 

NO, we didn't issue ticket, your last question was if we can use points, I said yes and asked for 
CID. 
Here is if you ready to issue: 
Your response is required to complete this reservation. Prices and availability are subject to 
change. 
• Total air reservation, including taxes and fees: $1168.80 (or 116 880 American Express points 
and 20% back, points are nonreversible). 
• Non-refundable, $200.00 change penalty plus difference in fare. 

• Outbound 
Thu 24 May - Delta 403 - Business - 4h 7m 
Departing: New York John F Kennedy Airport, (JFK) at 8.35am 
Arriving: Cyril E. King Airport, St. Thomas (STT) at 12.42pm 

Please reply to this email and provide your authorization to proceed. 
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Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

did we issue this ticket yet? We were going to use points...I don't have it yet...maybe takes 
longer? 

On May 7, 2018, at 3:58 PM, Natalia Molotkova e > 
wrote: 

Haven't heard back from you on email below. 
Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Yes, will be 116 880 points, will need CID. 
Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Flours: Mon through Friday 9AM-530PM EST 

ok..i forgot i had you price the biz/first class fare. Can we please use points and get the 20% back 
points... 

On May 7, 2018, at 3:58 PM, Natalia Molotkova e > 
wrote: 

EFTA_R1_01018648 
EFTA02244197



As direct - yes. 
Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

is that the least expensive? 

On May 7, 2018, at 3:37 PM, Natalia Molotkova ‹ > 
wrote: 

DL 403 24MAY JFK STT 0835A 1242P 
1 ADT 584.40 

TOTAL FARE - USD 1168.80 
Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

We gag ticket from NY (any airport) to St. Thomas on May 24th for Karyna Shuliak 
and . Morning flight...direct if possible...lets check on price for biz/first please... 
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