From: atalia Molotkova

Sent: Mon 4/16/2018 1:54:54 PM
Subject: Ticket for Karyna Shuliak

Title: American Express ®

Closest flight | found to depart at 6pm is Delta at 730pm (previous flight is at 458pm, Jet Blue, no
first class):
DL 2140 18APR PBI LGA 0730P 1029P

TOTAL FARE - USD 392.20
Will be 39 220 points and 20%back.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Morning! We need a first class or biz ticket for Karyna Shuliak, one way, from Palm Beach to NY
(any airport) Wed. April 18th departing around 6pm. Please, can you investigate using Jeffrey's
points and receiving the 20% refunded points (and when we would get the 20% in points back to
the account?)

thanks .f-
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