
To: 
From: Natalia Molotkova 
Sent: Fri 6/1/2018 4:10:21 PM 
Subject: Flight for Karyna June 2nd 

Title: American Express ID 

I tool last seat on the flight. Yes, we can use points, also she has credit of 428.20. 
So, new fare is 1009.80, old credit 428.20, change fee $200.00, add collect 781.60 or 78 160 
points, points are nonreversible. Due to we are within 24 hours from flight, we have to wait till add 
collect hits account, and then redeem points, probably Monday or Tuesday. 
Your response is required to complete this reservation. Prices and availability are subject to 
change. 
• Total air reservation, including taxes and fees: $781.60 (add collect). 
• Ticket is non-refundable, $200.00 change penalty applies plus difference in fare 

• Sat 02 Jun - Delta 2820 - First - 2h 57m 
Departing: Palm Beach Intl Airport, West Palm Beach (PBI) at 11.55am 
Arriving: New York La Guardia Airport, (LGA) at 2.52pm 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

On it. 
Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Hi Natasha..we need to book Karyna a one way, first class ticket from Palm Beach to LGA on Sat. 
June 2nd-Delta departing at 11:55am arriving LGA at 2:52pm...can we use points for the ticket? 
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