To: infisevacation@gmail.com]
From:

Sent: Tue 6/5/2018 11:33:03 PM

Subject: Re: Andres

unfortunately 1 did not.. .l assumed since we confirmed last night it was on his brain...l will NOT
do that again.

Protocol: reconfirm every appt morning of, regardless of when appt was confirmed (which I do
99% of the time)

On Jun 5, 2018, at 6:40 PM, jeffrey E. <jeevacation(@gmail com> wrote:

did you try to confirm today?

On Tue, Jun 5, 2018 at 6:31 PM _wmlc:

Below from Andres. Please advise:

I'm so sorry!!! I go confused and thought we had said Wed! Is it too late for today or
tomorrow?
A

Sent from my iPhone

On Jun 5, 2018, at 6:16 PM, jeffrey E. <jcevacation(@gmail.com™ wrote:
andres never showed?
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