To:
From: Matalia Molotkova
Sent: Fri 5M11/2018 6:10:07 PM

Subject: Trip for [ and -talz.-r

Title: American Express ®

OK, keep me posted.
Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Ok. Thanks for this anyway. The May depart May 23 now. | don't know. Driving me crazy.

Sent from my iPhone

On May 11, 2018, at 1:32 PM, Natalia Molotkova _ wrote:

OK, got air already:

. Air:

1. I - two separate tickets will be issued, way cheaper that way.
Outbound Aeroflot

SUT157 22MAY ROV SWVO 420P 620P

SU2428 22MAY SVO BLQ 805P 1035P

Mon-refundable fare is $218.70, change fee EUR35.00, refundable - $289.70.
Return - Air France

AF1231 05JUN MXP CDG 335P 505P

Non-refundable nonchangable is $109.00, refundabel - $ 218.00

2.

1 AF 1828 22MAY CDG BLQ 1255P 0235P

2 AF 1231 05JUN MXP CDG 0335P 0505P
. non-refundable, and changes are not permitted.

Refundable fare is $480.40.

Regards,

Natalia (Natasha) Molotkova

Centurion Relationship Manager
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Hours: Mon through Friday 9AM-530PM EST

HOLD ON THIS!! Dates may change a tad and | dont want you doing extra work!

On May 11, 2018, at 12:10 PM, Natalia Molotkova

N

Ok for Elina to arrive at 10:35pm... can arrive earlier and rent the car and drive to the
hotel. ..

On May 11, 2018, at 12:15 PM, Natalia Molotkova

I "

Just right away, a note, the only flight they can bring - to Bologna, is arriving Bologna at
1035pm, nothing earlier, is it OK?

Regards,

Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

OK, on it
Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Matasha...we need to organize air fare, rental cars and hotel stays for Assiya and Elina. ..

-May 22 flight for i} from Paris to Bologna (flight should arrive around same time as Elina in
afternoon)

-May 22 flight fDI'- from Rostov to Bologna (flight should arrive around same time as Assiya in
afternoon)
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-May 22 Check in to a Hotel in Bologna (1 room to share. Should be 3/4 star, Under fJjjjjj§'s name
she will give her own CC.)
-May 23 Check out of Hotel in Bologna

-May 22 Rent Car in Bologna {- will be driver. She is over 25 and has her own Credit Card)
-May 23 Drive to Florence and drop off Car in Florence

(I will get them an Airbnb for Florence May 23-26.__they then go to Tuscany for a cooking class |
will sign them up for May 26-June 2)

-June 2 Rent Car in Florence and Drive to Milan
-June 3 Drop Car off in Milan

-June 2-5 Reserve the Hotel Il Duca in Milan (2 rooms. JJJ§ will use her Credit Card, but we
must reserve) Need price for regular rooms.

-June 5 flight from Milan to Paris for both- and {jjjiij(afternoon flight please)

Privacy Statement | Wisit the Canturion Card webhsite

To learn more about e-mail security or report a suspicious e-mail, please visit us al amercanaipress comiphishing.

£ 2015 American Express. All rights reserved .
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express \ /*ﬂ
and you acknowledge that American Express is in no way responsible or liable for the actions of the service provider and the By * ol '
anly remedy for any claims relating to services or products provided by the service provider is against the senice provider and | /_}K i
not against American Express, You are responsible for any purchases, shipping charges and/or fees you authorize, We R ‘: i
resarve the right to nole profile and preference data for servicing purposes. ., |

EFTA_R1_01026957
EFTA02247606



