
To: 
From: ai o c v 
Sent: Mon 8/6/2018 4:18:39 PM 
Subject: Thank you! 

Title: American Express ® 

It is probably under airport control already, let me have a look. 
Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

YES!! They didn't give me seats and there is no one here at the desk yet. Is that something you 
could do for us? Or do I just wait for the rep here? 

Sent from my iPhone 

On Aug 6, 2018, at 12:04 PM, Natalia Molotkova < > wrote: 

That is a GREAT news ( I needed something positive, crazy day). Have a safe trip. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Hi. Got us on the flight to white plains. Hoping it's better. At least it is only a 30 min ride home vs 
hour and half. ? 

Sent from my iPhone 
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and you acknowledge that American Express is in no way responsible or liable for the actions of the service provider and the 
only remedy for any claims relating to services or products provided by the service provider is against the service provider ands.
not against American Express. You are responsible for any purchases, shipping charges andfor fees you authorize. We 
reserve the right to note profile and preference data for servicing purposes. 
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