
To: 
From: 
Sent: Fri 8/24/2018 3:16:38 PM 
Subject: ISSUE ticket for Ann for TOMORROW! 

Title: American Express 0 

On it. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

We need to issue a ticket for Ann Rodriquez to fly from Miami to STT tomorrow Sat. Aug. 25th is 
the AA#1391 available that we had her on? Can we use the credit we have (we cancelled this 
flight yesterday for her Rec. Loc MNOSUS) DEPARTS 12:19pm arrive 3:01pm.. (or let me know if 
there is an earlier flight out on AA she could take...she may need to go earlier) 

Let me know...thanks 

Privacy Statement I Visit the Centurion Card webstte 
To team more about e-mail security or report a suspicious e-mail. please visit us at a r-on c no 'Aprnsr, cOm,ph:shLng. 
O 2015 American Express. All rights reserved 
American Express uses 3rd pasty concierge seance providers wto are not authorized to act on behalf of American Express 
end you acknowledge that American Express is in no way responsible or liable for the actions of the service provider and the  .." 
only remedy for any claims relating to services or products provided by the service provider is against the sew ice provider and , ‘ 
not against American Express. You we responsible for any purchases, shipping charges andfor fees you authorize. We 

H ./
x

reserve the right to note profile and preference data for servicing purposes. 

EFTA_R1_01042680 
EFTA02253053


