From: Lesley Groff
Sent: Maon 8/20/201 -38:12 PM
Subject: Re: Ticke for e

very good! thanks

On Aug 20, 2018, at 2:20 PM, Natalia Molotkova

It is part of Condor airline, German one. Mostly operated in Europe, now - even over the ocean.

Regards,
Matalia (Matasha) Molotkova

Centurion Relatiunshii Manaier

Hours: Mon through Friday 9AM-230PM EST
ok good deal...never heard of this airline! I'll come back to you..

| gave you lowest available fare , non-refundable. | am afraid this airline doesn't offer refundable fares at all.

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager
e —

Hours: Mon through Friday 9AM-530PM EST
are those non refundable or refundable pricing?
ok, thank you...1 will be in touch

THOMAS COOK AIRLINES

1 MT 2848 23AUG MAN JFK 1035A 1255P
2 MT 2853 24AUG JFK MAN 1000P 0955A

TOTAL FARE - USD 956.61
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1 MT 2848 23AUG MAN JFK 1035A 1255P
2 MT /" 2849 25AUG JFK MAN 1000P 0955A
OPERATED BY /AIR TANKER

TOTAL FARE - USD 1045.61

Regards,
Matalia (Matasha) Molotkova
Centurion Relatiogzhi

Hours: Mon through Friday 9AM-530PM EST
thank you!

Sure, my dear Lesley, on it.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager
e —

Hours: Mon through Friday 9AM-530PM EST

HI Natasha...we need a round trip ticket, coach ticket for - -- from Manchester on Thur
returning Friday Aug 24 evening to Manchester OR Sat. Aug. 25 afternoon...we are not sure yet if she can s

United Kingdom of Great Britain and Northern Ireland

Bday:
P Expires: Sept. 7, 2026

thank you! Lesley

Ta learn more about e-mail security or report a suspicious e-mail, please visit us at

B 2015 American Express. All rights resaned

American Express uses Jrd party concierge senvice providers who are not authorized to act on behalf of American Express and you acknowledge that Amer
way responsible or liable for the actions of the service provider and the only remedy for any claims relating to services or products provided by the service pr
sefvice provider and not against American Express. You are responsible for any purchases, shipping charges andior fees you authorize. We reserve the righ
preference data for servicing purposes.

EFTA_R1_01042688
EFTA02253055



