To:

From: Matalia Molotkova

Sent: Thur 8/23/2018 8:04:56 PM

Subject: Cance flight for Ann Rodriguez Rec. Loc#MNOSUS

Title: American Express ®
OK

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

ok, we are going to need to book her a ticket for this Sat. to Jackson, Mississippi she says...l am
awaiting her details. perhaps we can use if same airline.

Ticket is non refundable, credit for future from partially used ticket

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Cancelling.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager
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Hours: Mon through Friday 9AM-530PM EST

Please cancel the return flight for Ann Rodriquez tomorrow Miami to STT...she will not take this
flight...can we get a credit?

Rec. Loc#MNOSUS
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