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From: Matalia Molotkova
Sent: Wed 8/1/2018 1:40:19 PM
Subject: Your itinerary for your upcoming trip

Title: American Express ®

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Receipt for seat.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Check in for your flight to
o e = WEST PALM BEACH

- e | an Thu, Aug 02

T ' i S | Scan this barcode ta check

: . in at any JetBlue kiosk.
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Your confirmation code is ARCRXA

This is not your boarding pass.
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Thu, |06:03 AM | NEW YORK, NY |53 NiA 2C 5
Aug  |08:52 AM | (JFK) to WEST | | ]
02 PALM BEACH,

FL (PBI)

Trip 1:
Baggage information is not available at this time.
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For a detailed receipt, select a customer Ticket number(s)

] ] 2797168513910
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Credit Cand: Amex UsD58.00 UsD58.00
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Remember, 1 under + 1 up.
You can carry on 2 bags max. 1 item that fits under the seat in front of you—like a purse,
daypack, laptop bag or pet carrier—plus 1 approved carry-on that fits in the overhead bin
(space permitting). Click here for details about our carry-on and checked bag policy.

Zero in on a $0 annual fee**,
Enjoy no annual fee** and earn 10,000 bonus TrueBlue points after spending —

**Ses Tarms & Condilions

e $1,000 on purchases in the first 90 days with the JetBlue Card**. Learn More.

# tletBlue at your fingertips.
| Download the latest version of our mobile app
] for i0S & Android

Help__Corporate Travel__Privacy__About JetBluee
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*Terms and conditions: Ticket must be purchased on jetblue com by 8/6/18 and at least one flight on the reservation must be complsted
before 11:59pm ET on 8/31/18 to receive the promo code. Maximum of seven {7} prome codes per person_ Mot valid en previous bookings ar
JotBlue Vacations bookings. One unique promo code will be ssued by 92018 1o the primvary traveles's email address on the msendation. The
unigue prome cede s vahd wntil 924/18 (11:58 PM ET) for 20% off the base airfare of 3 one-way of roundinip JetBlue flight (nonstep or
connecting provided all connecting flights are JelBlue operated) between 8/25/18 and 10/31/18 (Blackout dates: 10v6 — 10/8M1 8], subject to
avallabiity. No Friday and Sunday departures or relums. Base airfare excludes governmaent taxes and fees. Customers purchasing roundtrip
travel must seloct bath outbound and return flights within the travel period in order to receive the discount. Code will be valid for ane-time use
andy for Aights purchased on petblue compromno of $25 fee per person applies 1o fares purchased by phome, new bookings only, limit one code
pe booking. Code will not be valid in connectian with JetBlue Vacations, Mint fares. award flights, taxosfees, partner or codeshare or interling
fiights including JetBiue flights when at leas! one segment is operated by a pariner alrline, baggage fees, or any other products or services.
Code may not be combined with other affers, cannet be partially redeermed, has no cash value, is not redeermable for cash, but is transferable. if
fiight resarvaticn is changed/cancelied, a fos per person will apply (plus any increass in fare for changes), and the promo code discount will be
forfeited and will not apply fo any modified or new reservation. Canceltstions are for JetBlue travel credit only, valid for one year. If reservation s
not changedicanceled prior to scheduled departure, all money associated with reservation & forfeited, View Change/Cancel fees information,
Proper decurmentation required for boarding. Flight terms and conditions apply.

CUSTOMER CONCERMNS
Any customer inguiries or concerms can be addressad here, emailed to dearetbluef@isttiue com. or sant to JetBlue Arways, 6322 South 3000
East. Suite G10, Salt Lake City, UT 84121,

NOTICE OF INCORPORATED TERMS
All travel on JetBlue is subject to JetBlue's Contract of Carriage. the full terms of which are incorporated herein by reference, including but not
restriciad to: (i) Limits on JetBhue's liakility for personal snjury or death, and for logs, damage. or delay of goods and baggage, including special
rules for fragile and perishable goods; (i} Claims restrictions, including time periads within which you must file a claim or bring an action
against JetBlue; (i) Rights of JeiBlue to change the terms of the Contract of Carriage; (iv) Rules on reservations. check-in, and refusal to carry;
{v) JetBlue's rights and limits on its liability for delay or fadure to perform service, including schedule changes, substitution of aircraft or alternate
air camers, and rerowting; {iv) Mon-refundakility of reservations. intemational travel may also be subject to JetBlue's Intermmational Passenger
Rules Tarifis on file with the U5, Department of Transportation and. where applicable, the Montreal Convention or the Warsew Convention and
its amendments and special contracts. The full text of the Contract of Camage is available for inspection at www jetblue.com and all airport
customer service counters, Tariffs may also be inspected at all ainport customer service counters. You have the right to receive a copy of the
Contract of Carriage and taiffs by mail upon request.

NOTICE OF INCREASED GOVERNMENT TAX COR FEE
JetBliue reserves the right to collect additional payment after a fare has besn paid in full and tickets issued for any additional governmeant taxes
or fees assessed or imposed.

CARRY-OM BAGGAGE RULES
In general, customers are restricted to: one (1) carry-on item that must be placed in the overhead bin and must not exceed external dimensions
of 24in = 18in. x 10in; and one {1) small personal item, such as a purse, briefcase, laptop compuiar case, small backpack. or a small camaera,
which must fit completely under the seat in front of the customer, Please visit www jetblue com for additional information and excepfions. On
any given flight, JetBlue reserves the right to further restrict the number of carry-on items as circumstances may requine,

CHECKED BAGGAGE ALLOWAMNCE(FEES
For Blue fares, the first checked bag fee is $25 and the second checked bag is 335, For Blue Plus fares, ane checked bag is included and the
second checked bag foe is 335, For Blue Flex fares, two checked bags are included. For TrueBlue Mosaic members: two checked bags are
inchuded, For Mirt fares: two checked bags are included. For alf fares, the third and any additional bags are 5100 each, All bags are subject to
sizafwaight restrictions. Other fess apply for oversized or overweight baggage. See www jetblue comibags. Excess baggage rules and
sizefweight restrictions may vary depending on boad availablity and country restrictions. See www jetblue com/bags for more informaticn_
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Travel on cur pariner alrlines {excluding Cape Alr™) - Baggage rules and fees vary by partner alrline and destination. JetBilue will follow our
partner airlines’ fees when customers ane traveling on an itinerary mncluding one of our pariner airines. Excess baggage rules and size/weight
restricthons may vary depending on load availability. See wew jetbiue. comibags for more infarmation. Travel on our partner airlines (excluding
Cape Air') - Baggage rules and fees vary by partner aidine and destination. JetBlue will follow our partner airlines' fees when customers are
traveling an an |1imrary I!"II:ILadiﬁg ome of aur partner airlines, Excess naggage rules and SII&'MIQH[ regtrictions may vary d&pﬂl‘ndlhg o load

availabiity. See hitp:fwenw jotbiue corm/partners for mere information,

*For Hinesaries with a connection only tofrom Cape Alr, JetBlue's standard fees apply

CHECK-IN TIMES
For domestic travel, cuslomers traveling with checked baggage must oblain a boarding pass and check their baggage no less than forty (40)
minules prior to scheduled depariure and be onboard the aircraft no less than fifleen (15) minutes prior to the scheduled or posted departure
time. Customars travelng without chocked baggage must oblain 3 boarding pass no less than thirty (30) minutes prior to scheduled departure
and be onbeard the aircrall no less than fitteen (15) minutes prier to scheduled or postod departure time. For internatienal travel, all customers
st abtain & boarding pass and check their baggage no kess than sidy (80} minutes prior to scheduled departure and be onboard the aircraft
no less than fifteen (15) minutes prior to the scheduled or posted departure time.

DOCUMENTATION REQUIREMENTS
For domestic travel, customers over the &ge of 18 must present gavernment-issued phote dentifcation that includes & tamper resistant feature,
name, date of birth, gendar, and expiration date. Documents required for imtermational travel vary according fo cotenfry of travel, cltizenship,
residency, age, length of stay, purpose of visit, et and customers should contact the embassy or consulate in thelr destination country for all
decumentation requirements, including proof of return or onward travel. It i your respongsibility to ensure you have the required decurmentation
for travel. JetBhie resarves the rght to deny boarding to anyone withowl proper decurmentation and is not responsibla for ary failure by youl to
have the required docurmentation for entry Into a forelgn country or return into the United States

ADVICE TO DOMESTIC CUSTOMERS ON CARRIER LIABILITY
For travel entirely within the U5, JetBlue's liabitity for loss, damage ar delay in delivery of baggage is limited to $3, 500 per icketed passengar
unless a highar valus ts declared in advance and additional charges are paid. JetBluo assumes no responsibility for Fragile. unsuitably
packaged, imeplaceable, essential, or perishable lems. Please refer to JotBiue's Contract of Carriage for additional information

ADVICE TO INTERMNATIOMAL PASSENGERS ON LIMITATION OF LIABILITY
Passengers on a journey invalving an ultmate destination or a stop in a country other than the country of depariure are advised that
international treaties known as the Montreal Cenvention, or its predecessor, the Warsaw Convention, Including its amendments, may apply to
tha antire journey. including any partion thereof within a country. For such passengers, the treaty, including special contracts of camriage
embodiad in applicable tariffs, governs and may Hmit the llabdity of JelBlue in respect of death of injury to passengers. and for destructan or
loss of, or damage to, baggage, and for delay of passengers and baggage. if your journey also imvolves carriage by other akrlinas, you shouid
contact them for inferrmation on thelr Bmits of liability. Please refer to JetBlue's Contract of Carrlage for additional information, including the
limits of Kability for services provided in the European Union

NOTICE OF OVERBOOKING OF FLIGHTS

While JatBlue doas not intentionally overtook its flights. thero i still a slight chance that a seat will not be available on a flight for which a
parsan has a confirmed resarvation. If the fight is overbooked, no ane will be denied a seat until airline personnel first ask for voluntesrs willing
to give up their reservation in exchange for a payrnent of the aitine's choosing. If there are nat enough voluntesrs, JetBlue will deny boarding to

other persons in accordance with its particular boarding priority. With few axceptions, including failure fo comply with JalBlue's chack-in
deadlines, persons denied boarding involuntardy are antitied o compensation. Please refor to JetBlue's Centract of Garna-;:l for the compiete
rula$ for the payment of compansation and JetBlue's boarding prierities. Some airlines do not apply these consumer protectons to travel fram

some foraign countries, although other consumer protections may be availabla. Check with your aifine or your traval agent

2018 JetBlue Arways

American Express made the following annctations

"This message and any attachments are solely for the intended recipient and may contain
confidential or privileged information. If you are not the intended recipient, any disclosure, copying,
use, or distribution of the information included in this message and any attachments is prohibited. If
you have received this communication in error, please notify us by reply e-mail and immediately and
permanently delete this message and any attachments. Thank you."
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American Express a ajouté le commentaire suivant le

Ce courrier et toute piéce jointe qu'il contient sont réservés au seul destinataire indigué et peuvent
renfermer des renseignements confidentiels et privilegiés. Si vous n'étes pas le destinataire prévu,
toute divulgation, duplication, utilisation ou distribution du courrier ou de toute piéce jointe est
interdite. Si vous avez regu cette communication par erreur, veuillez nous en aviser par courrier et
détruire immeédiaternent le courrier et les piéces jointes. Merci.

Privacy Staternent | Wisit the Centurion Card website

To learn more about e-mail security or report a suspicious e-mail, please visit us at amencaneromss cormiphishing,

B 2015 American Express. All rights reserved

American Express uses 3rd party concherge senvice providers who are not authorized 1o act on behalf of American Express and |
you acknowledge that American Express is in no way responsible or liable for the actions of the service provider and the anly L o
rernedy for any clalms relating to services or products provided by the service provider is against the service providerand ot~ | &
against American Express. You are responsible for any purchases, shipping charges and/or fees you authorize. We reserve the :-: ;

right to note profile and preference data for servicing purposes. |
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