To: li | va

Cc: [

From: Lesley Groff

Sent: Mon 9/10/2018 10:38:19 PM

Subject: Re: Cancel Rec. Loc#ZZBXNVY

Excellent! Thank you. Please issue as shown below

Sent from my iPhone

On Sep 10, 2018, at 5:10 PM, Natalia Molotkova _ wrote:

Same fare will be;

AF1845 16NOV SVO CDG  650A 910A
AF1744 18NOV CDG SVO 1250P B55P

Just change fee - EUR70.00 ($82.10)
Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST
2 nights...

OK, how long the stay?

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST
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EFTA02254438



Let's book for a date in Nov where we only pay the 70euro fee! Can be any dates. We will
need t change again when jeffrey really knows when he and she will go.

Sent from my iPhone

OK

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Will come back to you.

Sent from my iPhone

It is non-refundable ticket. |f we cancel, full loss - $794.38. If we re-book different dates -
change fee EUR 70.00 plus possible difference in fare. Let me know what to do.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Please Cancel_ ticket...she will not make the trip..Rec. Loc#ZZBXNV
do we get anything for cancelling? or complete loss?

EFTA_R1_01046330
EFTA02254439



Privacy Statement | Visit the Centurion Card website b ;
Ta learn more about e-mail security or report a suspicious e-mail, please visit us at amsrcangrpress com phishing. i S g
© 2015 American Express. All rights resarved sl -
American Express uses 3rd party concierge service providers who are not authosized to act on behalf of American | 0
Expross and you acknowledge that American Express is in no way responsible of liable for the actions of the service |~

provider and the only remedy for any claims relating to services or products provided by the service pravider is
against the service provider and not against American Express. You are responsible for any purchases, shipping
charges and/or fees you authorize, Whe reserve the right to note profile and preference data for servicing purposes.

EFTA_R1_01046331
EFTA02254440



