From: Lesley Groff
Sent: Maon 8/27/2018 3:56:13 PM
Subject: Re: We may change Flight f@r-TDDAY. MEKRAPC

Ok. Do hold

Sent from my iPhone
On Aug 27, 2018, at 11:45 AM, Natala h—‘l[:-]m]{cwa_'mc:

Sorry, Lesley, 258pm is only business as well, at 990.81, holding.

Regards,
Matalia (Matasha) Molotkova

Hours: Mon through Friday 9AM-530PM EST

Also I'm thinking an early flight to Washington tomorrow may be better

Sent from my iPhone

Do you want me to put it on hold for now? Now sure how long | can hold it.

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

We can watch the 2:58pm flight

Sent from my iPhone
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DL 1274 MIA JFK  1215P 326P - business only
DL 2420 MIA LGA 258P B13P

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Ok good. She is not at airport now so Best to keep her on the 1:55 that is delayed to 2:30
and pray it doesn't delay again.

Sent from my iPhone

Done.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Please issue below ticket fc-

Sent from my iPhone

Your response is required to complete this reservation. Prices and availability are
subject to change.

= Total air reservation, including taxes and fees: $57.40.
* Ticket is non-refundable, change - difference in fare applies.

* Mon 27 Aug - American Airlines 251 - Economy - 3h 1m
Departing: Miami Airport, (MIA) at 1.55pm
Arriving: New York John F Kennedy Airport, (JFK) at 4.56pm
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Please reply to this email and provide your authorization to proceed.

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

Option 2 please departing 1:55pm

Sent from my iPhone

Lesley, sorry, | didn't realize ticket was partially used, | can't void it

We can book her at
DL 1274 MIA JFK  1215P 326P - only business left at 987 .96.

or change existing ticket to
AA 251 2TAUG MIA JFK 155P 456P - add collect 57.40.
Regards,

Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

OK, on it.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager
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Hours: Mon through Friday 9AM-530PM EST

Great on. Voiding. ! We need a flight back to amy airport in NY around 12/1pm for her.
She may need to go to Washington tonight around 9:30om. But don't worry about that
now. Let's do the flights get back to NY now. Thx

Sent from my iPhone

We still can void AA ticket, just let me know before departure.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

natalia.molotkeva@centurion.com

(877) B77-0987

Hours: Mon through Friday 9AM-530PM EST

correct,..however now | am being told she may need to stay in washington to go to
embassy...l don't know...we will see. .. just waiting to be told

Sorry, meant to say will stay turn, no changing anything as yet.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Man through Friday 9AM-530PM EST

Changing.

Regards,
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Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Morning. We ma changeMght from Miami to NY today to a direct flight. It does
not have to be AA. | see elta direct. One to LGA and One to JFK around 3-3:30pm.

Just giving you heads up. Waiting to hear from her.
NKARPC

Sent from my iPhone

To learn more aboul e-mail security or report a suspicious e-mail. please visit us at

B 2015 Amaerican Express. All rights resersed . .
American Express uses Jrd party concierge service providers who are not authorized fo act on behalf of ., J
Amarican Express and you acknowladge that Amaerican Express is in no way responsible or kable for tha

actions of the service provider and the only remedy for any claims relating to services or products provided by |
the sarvice provider is against the service provider and not against American Express. You are responsible for %
any purchases, shipping charges and/or fees you authorize, We reserve the right to note profile and preference | |
data for servicing purposes.

Your response is required to complete this reservation. Prices and availability are
subject to change.

» Total air reservation, including taxes and fees: $57.40.

« Ticket is non-refundable, change - difference in fare applies.

* Mon 27 Aug - American Airlines 251 - Economy - 3h 1m
Departing: Miami Airport, (MIA) at 1.55pm

Arriving: New York John F Kennedy Airport, (JFK) at 4.56pm
Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager
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Hours: Mon through Friday 9AM-530PM EST

Option 2 please departing 1:55pm

Sent from my iPhone

Lesley, sorry, | didn't realize ticket was partially used, | can't void it.

We can book her at
DL 1274 MIA JFK  1215P 326P - only business left at 987.96.

or change existing ticket to
AA 251 27AUG MIA JFK 155P 456P - add collect 57.40.
Regards,

Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

OK, on it.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday SAM-330PM EST

Great on. Voiding. | We need a flight back to amy airport in NY around 12/1pm for her.
She may need to go to Washington tonight around 9:30om. But don't worry about that

now. Let's do the flights get back to NY now. Thx

Sent from my iPhone
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We still can void AA ticket, just let me know before departure.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

correct...however now | am being told she may need to stay in washington to go to
embassy...| don't know...we will see...just waiting to be told

Sorry, meant to say will stay turn, no changing anything as yet.
Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Changing.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST
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Morning. We ma change- Flight from Miami to NY today to a direct flight. It does
not have to be AA. | see 2 Delta direct. One to LGA and One to JFK around 3-3:30pm.
Just giving you heads up. Waiting to hear from her.

NKARPC

Sent from my iPhone

To learm more abouwt e-mail security or report 8 suspicious e-mail, please visit us at

® 2015 American Express. All rights resensed .
Amaerican Express uses 3rd party concierge sarvice providers who are not authorized to act on bahalf of
American Express and you acknowledge that American Express is in no way responsible or liable for the actions
of the service provider and the enly remedy for any claims relating to services or products provided by the et
sefvice provider is against the service provider and not against American Express. You are responsible for any . W
purchases, shipping charges and/or fees you authorize. We reserse the right to note profile and preference data | :
for servicing purposes

This flight is already delayed to 2:30pm. Is something else available just in case? I'm
trying to find out if she is at the airport

Sent from my iPhone

Your response is required to complete this reservation. Prices and availability are
subject to change.

» Total air reservation, including taxes and fees: $57.40.

» Ticket is non-refundable, change - difference in fare applies.

» Mon 27 Aug - American Airlines 251 - Economy - 3h 1m
Departing: Miami Airport, (MIA) at 1.55pm

Arriving: New York John F Kennedy Airport, (JFK) at 4.56pm
Flease reply to this email and provide your authorization to proceed.

Regards,
Matalia (MNatasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST
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Option 2 please departing 1:55pm

Sent from my iPhone

Lesley, sorry, | didn't realize ticket was partially used, | can't void it.

We can book her at
DL 1274 MIA JFK.  1215P 326P - only business left at 987.96.

or change existing ticket to
AA 251 27AUG MIA JFK 155P 456P - add collect 57.40.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday SAM-330PM EST

OK, on it.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Great on. Voiding. | We need a flight back to amy airport in NY around 12/1pm for her.
She may need to go to Washington tonight around 9:30om. But don't worry about that

now. Let's do the flights get back to NY now. Thx

Sent from my iPhone

We still can void AA ticket, just let me know before departure.
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Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

correct...however now | am being told she may need to stay in washington to go to
embassy...| don't know...we will see.. just waiting to be told

Sorry, meant to say will stay turn, no changing anything as yet.
Regards,
Matalia (MNatasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Changing.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Marning. We ma cham Flight from Miami to NY today to a direct flight. It does
not have to be AA. | see Z Delta direct. One to LGA and One to JFK around 3-3:30pm.
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Just giving you heads up. Waiting to hear from her.
NKARPC

Sent from my iPhone

To leam mone about e-mail security or report 8 susplcious e-mail, please visit us at

€ 2015 Amarican Express. All rights resensed

American Express uses 3rd party concierge service providers who are not authorized to act on behalf of
Amencan Express and you acknowledge that Amencan Express is In no way responsible or liable for the actions
of the service provider and the only remedy for any claims relating to services or products provided by the s
sarvice provider is against the service provider and not against American Express. You are responsible for any .,
purchases, shipping charges and/or fees you authorize. We reseree the right to note profile and preference data |

for sarvicing purposas.

Done.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-5330PM EST

Please issue below ticket f-

Sent from my iPhone

Your response is required to complete this reservation. Prices and availability are
subject to change.

*» Total air reservation, including taxes and fees: $57.40.

» Ticket is non-refundable, change - difference in fare applies.

» Mon 27 Aug - American Airlines 251 - Economy - 3h 1m
Departing: Miami Airport, (MIA) at 1.55pm

Arriving: New York John F Kennedy Airport, (JFK) at 4.56pm
Please reply to this email and provide your authorization to proceed.

Regards,
Natalia (Natasha) Molotkova
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EFTA02254479



Centurion Relationship Manager

Hours: Mon through Friday SAM-330PM EST

Option 2 please departing 1:55pm

Sent from my iPhone

Lesley, sorry, | didn't realize ticket was partially used, | can't void it.

We can book her at

DL 1274 MIA JFK.  1215P 326P - only business left at 987.96.

or change existing ticket to
AA 251 27AUG MIA JFK 155P 456P - add collect 57.40.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

QOK, on it.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday SAM-330PM EST
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Great on. Voiding. | We need a flight back to amy airport in NY around 12/1pm for her.

She may need to go to Washington tonight around 9:30om. But don't worry about that
now. Let's do the flights get back to NY now. Thx

Sent from my iPhone
We still can void AA ticket, just let me know before departure.
Regards,

Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

correct...however now | am being told she may need to stay in washington to go to
embassy...| don't know...we will see. . just waiting to be told

Sorry, meant to say will stay turn, no changing anything as yet.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday SAM-330PM EST

Changing.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

EFTA_R1_01046403
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Hours: Mon through Friday SAM-330PM EST

Morning. We ma change& Flight from Miami to MY today to a direct flight. It does
not have to be AA. | see direct. One to LGA and One to JFK around 3-3:30pm.
Just giving you heads up. Waiting to hear from her.

NKARPC

Sent from my iPhone

|
|
To learn more about e-rmail security or report a suspicious e-mail, please visit us at

© 2015 American Express, All rights resensed -
American Express uses 3rd party concierge sarvice providers who are not authorized to act on bahalf of

American Express and you acknowledge that American Express is in no way responsible or liable for the actions

of the service provider and the only remedy for any claims relating to services or products provided by the

senice provider is against the service provider and not against American Express. You are responsible for any
purchases, shipping charges and/or fees you autharize. We reserve the right to note profile and preference data =
for servicing purposes

Your response is required to complete this reservation. Prices and availability are subject

to change.
« Total air reservation, including taxes and fees: $57 .40.
+ Ticket is non-refundable, change - difference in fare applies.

+ Mon 27 Aug - American Airlines 251 - Economy - 3h 1m
Departing: Miami Airport, (MIA) at 1.55pm
Arriving: New York John F Kennedy Airport, (JFK) at 4.56pm

Flease reply to this email and provide your authorization to proceed.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

EFTA_R1_01046404
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Option 2 please departing 1:55pm

Sent from my iPhone

Lesley, sorry, | didn't realize ticket was partially used, | can't void it.

We can book her at
DL 1274 MIA JFK 1215P 326P - only business left at 987.96.

or change existing ticket to
AA 251 2TAUG MIA JFK 155P 456P - add collect 57 40.
Regards,

Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

OK, on it.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday SAM-530PM EST

Great on. Voiding. | We need a flight back to amy airport in NY around 12/1pm for her.
She may need to go to Washington tonight around 9:30om. But don't worry about that

now. Let's do the flights get back to NY now. Thx

Sent from my iPhone

We still can void AA ticket, just let me know before departure.
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Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

correct...however now | am being told she may need to stay in washington to go to
embassy...| don’t know...we will see...just waiting to be told

Sorry, meant to say will stay turn, no changing anything as yet

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Changing.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Morning. We ma chang

light from Miami to NY today to a direct flight. It does

not have to be AA. | seeﬁr&ct. One to LGA and One to JFK around 3-3:30pm.

EFTA_R1_01046406
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Just giving you heads up. Waiting to hear from her.
NKARPC

Sent from my iPhone

To learn more about e-mail security or report a suspicious e-mail, please visit us at

B 2015 Amerncan Express. All ights reserved

American Express uses 3rd party concierge service praviders who are not authorized to act on behalf of American :

Express and you acknowledge that Amercan Express is In no way responsible or llable for the actions of the
sarvice provider and the only remedy for any claims relating to services or products provided by the service
providaer is against the service provider and not against Amaerican Express. You are responsible for any
purchases, shipping charges and/or fees you authorize. We reserve the right fo note profile and preference data
for sarvicing purposes.

DL 1274 MIA JFK 1215P 326P - business only
DL 2490 MIALGA 258P 613P

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Ok good. She is not at airport now so Best to keep her on the 1:55 that is delayed to 2:30

and pray it doesn't delay again.

Sent from my iPhone

Done.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager
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Hours: Mon through Friday 9AM-530PM EST

Please issue below ticket f-
Sent from my iPhone

Your response is required to complete this reservation. Prices and availability are
subject to change.

« Total air reservation, including taxes and fees: $57.40.

» Ticket is non-refundable, change - difference in fare applies.

« Mon 27 Aug - American Airlines 251 - Economy - 3h 1m
Departing: Miami Airport, (MIA) at 1.55pm

Arriving: New York John F Kennedy Airport, (JFK) at 4.56pm
Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Option 2 please departing 1:55pm

Sent from my iPhone

Lesley, sorry, | didn't realize ticket was partially used, | can't void it.

We can book her at
DL 1274 MIA JFK. 1215FP 326P - only business left at 987.96.

or change existing ticket to
AA 251 27TAUG MIA JFK 155P 456P - add collect 57.40.
Regards,

Matalia (Matasha) Molotkova

Centurion Relationship Manager
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Hours: Mon through Friday SAM-330PM EST

OK, on it.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Great on. Voiding. | We need a flight back to amy airport in NY around 12/1pm for

her.

She may need to go to Washington tonight around 9:30om. But don't worry about that

now. Let's do the flights get back to NY now. Thx

Sent from my iPhone

We still can void AA ticket, just let me know before departure.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

correct...however now | am being told she may need to stay in washington to go to
embassy... | don't know...we will see.. just waiting to be told

Sorry, meant to say will stay turn, no changing anything as yet.
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Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Changing.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Morning. We ma change.light from Miami to NY today to a direct flight. It does
not have to be AA_ | see 2 Delta direct. One to LGA and One to JFK around 3-3:30pm.

Just giving you heads up. Waiting to hear from her.

NKARPC

Sent from my iPhone

To leam mone abouwt e-mail security or report 8 suspicious e-mail, please visit us at

B 2015 American Express. All rights resened R —
American Express uses 3rd party concienge service providers who are not authorized to act on behalf of

Amarican Express and you acknowledge that American Express is in no way responsible or liable for the actions
of the service provider and the only remedy for any claims relating to services or products provided by the

sanvice prowider is against the service provider and not against American Express. You are responsible for any
purchases, shipping charges and/or fees you authorize, We resense the right to note profile and preference data |

for sarvic ing purposes.

Your response is required to complete this reservation. Prices and availability are subject
to change.
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+ Total air reservation, including taxes and fees: $57 40.
« Ticket is non-refundable, change - difference in fare applies.

+ Mon 27 Aug - American Airlines 251 - Economy - 3h 1m
Departing: Miami Airport, (MIA) at 1.55pm
Arriving: New York John F Kennedy Airport, (JFK) at 4.56pm

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

Option 2 please departing 1:55pm

Sent from my iPhone

Lesley, sorry, | didn't realize ticket was partially used, | can't void it.

We can book her at
DL 1274 MIA JFK  1215P 326P - only business left at 987.96.

or change exjsting ticket to

AA 251 2TAUG MIA JFK 155P 456P - add collect 57.40.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

OK, on it.

Regards,
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Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Great on. Voiding. ! We need a flight back to amy airport in NY around 12/1pm for

her.

She may need to go to Washington tonight around 9:30om. But don't worry about that

now. Let's do the flights get back to NY now. Thx

Sent from my iPhone

We still can void AA ticket, just let me know before departure.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

correct.. however now | am being told she may need to stay in washington to go to
embassy. ..l don't know...we will see.. just waiting to be told

Sorry, meant to say will stay turn, no changing anything as yet.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager
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Hours: Mon through Friday 9AM-530PM EST

Changing.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

Morning. We ma chanmnght from Miami to NY today to a direct flight. It does
not have to be AA. | se rect. One to LGA and One to JFK around 3-3:30pm.
Just giving you heads up. Waiting to hear from her.

NKARPC

Sent from my iPhone

To learn more about e-mail security or report a suspicious e-mail, please visit us at

B 2015 American Express. All rights reserved —
American Express uses 3rd party concherge service providers who are not authorized 1o act on behall of Amaerican :\‘ k
Express and you acknowledge that American Express is im no way responsible or liable for the actions of the

sarvice provider and the only remedy for any claims relating to services or products provided by the sarvice

pronider is against the service provider and naot against American Express. You are responsible for any i
purchases, shipping charges andior fees you authorize. We reserve the right fo note profile and preference data |
for servicing purposes.

This flight is already delayed to 2:30pm. Is something else available just in case? I'm
trying to find out if she is at the airport

Sent from my iPhone

Your response is required to complete this reservation. Prices and availability are subject
to change.

+ Total air reservation, including taxes and fees: $57.40.

+ Ticket is non-refundable, change - difference in fare applies.

* Mon 27 Aug - American Airlines 251 - Economy - 3h im
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Departing: Miami Airport, (MIA) at 1.55pm
Arriving: New York John F Kennedy Airport, (JFK) at 4. 56pm

Please reply to this email and provide your authorization to proceed.

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Option 2 please departing 1:55pm

Sent from my iPhone

Lesley, sorry, | didn't realize ticket was partially used, | can't void it.

We can book her at

DL 1274 MIA JFK  1215P 326P - only business left at 987.96.

or change existing ticket to
AR 251 27AUG MIA JFK 155P 456P - add collect 57.40.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

OK, on it.

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager
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Hours: Mon through Friday 9AM-330PM EST

Great on. Voiding. ! We need a flight back to amy airport in NY around 12/1pm for

her.

She may need to go to Washington tonight around 9:30om. But don’t worry about that

now. Let's do the flights get back to NY now. Thx

Sent from my iPhone

We still can void AA ticket, just let me know before departure.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

correct...however now | am being told she may need to stay in washington to go to
embassy...| don’t know.. we will see...just waiting to be told

Sorry, meant to say will stay turn, no changing anything as yet.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Changing.

EFTA_R1_01046415
EFTA02254493



Regards,
MNatalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

Moming. We ma changmight from Miami to NY today to a direct flight. It does
not have to be AA. | see ect. One to LGA and One to JFK around 3-3:30pm.
Just giving you heads up. Waiting to hear from her.

NKARPC

Sent from my iPhone

To learn more about e-mail security or report a suspicious e-mail, please visit us at

£ 2015 American Express. All rights reserved "

American Express uses 3rd party concierge service praviders who are not authorized to act on behailf of Amarican |
Express and you acknowledge that American Express is in no way reaponsible or liable for the actions of the LT ™ £
sarvice provider and the only remedy for any claims relating to services or products provided by the service | .
provider is against the service provider and not against American Express. You are responsible for any | e
purchases, shipping charges and/or fees you authorize. We resenve the right to note profile and preference data |

for servicing purposes

Done.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager
natalia.molotkova@centurion.com
(877) 877-0987

Hours: Man through Friday 9AM-530PM EST

Please issue below ticket
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Sent from my iPhone

Your response is required to complete this reservation. Prices and availability are subject
to change.

+ Total air reservation, including taxes and fees: $57.40.

+ Ticket is non-refundable, change - difference in fare applies.

= Mon 27 Aug - American Airlines 251 - Economy - 3h 1m
Departing: Miami Airport, (MIA) at 1.55pm

Arriving: New York John F Kennedy Airport, (JFK) at 4.56pm
Please reply to this email and provide your authorization to proceed

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Option 2 please departing 1:55pm

Sent from my iPhone

Lesley, sorry, | didn't realize ticket was partially used, | can't void it.

We can book her at
DL 1274 MIA JFK  1215P 326P - only business left at 9B7.96.

or change existing ticket to
AA 251 2TAUG MIA JFK 155P 456P - add collect 57 .40,

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday SAM-530PM EST

EFTA_R1_01046417
EFTA02254495



OK, on it

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Great on. Voiding. | We need a flight back to amy airport in NY around 12/1pm for her.

She may need to go to Washington tonight around 9:30om. But don't worry about that
now. Let's do the flights get back to NY now. Thx

Sent from my iPhone
We still can void AA ticket, just let me know before departure.
Regards,

Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

correct.. however now | am being told she may need to stay in washington to go to
embassy...l don't know...we will see...just waiting to be told

Sorry, meant to say will stay turn, no changing anything as yet.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

EFTA_R1_01046418

EFTA02254496



Hours: Mon through Friday 9AM-530PM EST

Changing.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager
natalia. molotkova@centurion.com
(877) 877-0987

Hours: Mon through Friday 9AM-530PM EST

Morning. We ma changmtll:iight from Miami to NY today to a direct flight. It does
not have to be AA. | see irect. One to LGA and One to JFK around 3-3:30pm.
Just giving you heads up. Waiting to hear from her,

NKARPC

Sent from my iPhone

To learn more about @-mail security of report a suspicious e-mail, please visit us at

© 2013 Amencan Express. All rights reserved K
Armerican Express uses 3rd party concierge service providers who are not autharized to act on behalf of American |
Express and you acknowledge that American Express is in no way responsible or liable for the actions of the |
sarvice provider and the only remedy for any claims relating to services or products provided by the service I
provider is against the service provider and not against American Express. You are responsible for any y
purchases, shipping charges andior fees you authorize, We resense the right to note profile and preference data [
for servicing purposes.

.
Pl

o

Your response is required to complete this reservation. Prices and availability are subject
to change.

+ Total air reservation, including taxes and fees: $57.40.

+ Ticketis non-refundable, change - difference in fare applies.

* Mon 27 Aug - American Airlines 251 - Economy - 3h 1m
Departing: Miami Airport, (MIA) at 1.55pm
Arriving: New York John F Kennedy Airport, (JFK) at 4.56pm

EFTA_R1_01046419
EFTA02254497



Please reply to this email and provide your authorization to proceed,

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

Option 2 please departing 1:55pm

Sent from my iPhone

Lesley, sorry, | didn't realize ticket was partially used, | can't void it.

We can book her at
DL 1274 MIA JFK  1215P 326P - only business left at 987 .96.

or change existing ticket to
AA 251 2TAUG MIA JFK 155P 456P - add collect 57.40

Regards,
Matalia (Matasha) Molotkova

OK, on it.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

EFTA_R1_01046420
EFTA02254498



Hours: Man through Friday 9AM-530PM EST

Great on. Voiding. ! We need a flight back to amy airport in NY around 12/1pm for her.
She may need to go to Washington tonight around 9:30om. But don't worry about that now.
Let's do the flights get back to NY now. Thx

Sent from my iPhone
We still can void AA ticket, just let me know before departure.
Regards,

Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

correct...however now | am being told she may need to stay in washington to go to
embassy...| don't know...we will see...just waiting to be told

Sorry, meant to say will stay turn, no changing anything as yet,

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Changing.

EFTA_R1_01046421
EFTA02254499



Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Maon through Friday 9AM-530PM EST

Morning. We ma changaEight from Miami to NY today to a direct flight. It does not
have to be AA. | see 2 De irect. One to LGA and One to JFK around 3-2:30pm. Just

giving you heads up. Waiting to hear from her.
NKARPC

Sent from my iPhone

To learm more about e-mail security or report a suspicious e-mail, please visit us at

B 2015 Amencan Express, All rights resersed

Amencan Express uses 3rd party concierge service providers who are not authorized to act on behalf of American
Express and you acknowledge that Amencan Express is in no way responsibie or liable for the actions of the
senvice provider and the only remedy for any claims relating to services or products provided by the service

provider is against the service provider and not againgt Amercan Express, You ane responsible for any purchases,

shipping charges and/or fees you authorize. We reserve the right to note profile and preference data for servicing
purposes

Sure why not. Thx

Sent from my iPhone

Do you want me to put it on hold for now? Now sure how long | can hold it.

Regards,
Matalia (MNatasha) Molotkova

Centurion Relationship Manager

Hours: Man through Friday 9AM-530PM EST

EFTA_R1_01046422
EFTA02254500



We can watch the 2:58pm flight
Sent from my iPhone

DL 1274 MIA JFK  1215P 326BP - business only
DL 2490 MIA LGA 258P B13P

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Ok good. She is not at airport now so Best to keep her on the 1:55 that is delayed to 2:30
and pray it doesn't delay again.

Sent from my iPhone

Done.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday SAM-330PM EST

Please issue below ticket f::}-

Sent from my iPhone

Your response is required to complete this reservation. Prices and availability are
subject to change.

+ Total air reservation, including taxes and fees: $57.40.
+ Ticket is non-refundable, change - difference in fare applies.

EFTA_R1_01046423
EFTA02254501



+ Mon 27 Aug - American Airlines 251 - Economy - 3h 1m
Departing: Miami Airport, (MIA) at 1.55pm
Arriving: New York John F Kennedy Airport, (JFK) at 4.56pm

Please reply to this email and provide your authorization to proceed.

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Option 2 please departing 1:55pm

Sent from my iPhone

Lesley, sorry, | didn't realize ticket was partially used, | can't void it.

We can book her at
DL 1274 MIA JFK  1215P 326P - only business left at 987 .96.

or change existing ticket to .
AA 251 2TAUG MIA JFK 155P 456P - add collect 57.40.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

OK, on it.

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

EFTA_R1_01046424
EFTA02254502



Hours: Mon through Friday 9AM-230PM EST

Great on. Voiding. ! We need a flight back to amy airport in NY around 12/1pm for her.
She may need to go to Washington tonight around 9:30om. But don't worry about that

now. Let's do the flights get back to NY now. Thx

Sent from my iPhone

We still can void AA ticket, just let me know before departure.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

correct...however now | am being told she may need to stay in washington to go to
embassy...| don't know...we will see. . just waiting to be told

Sorry, meant to say will stay turn, no changing anything as yet.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

EFTA_R1_01046425

EFTA02254503



Changing.

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Morning. We ma chan-ight from Miami to NY today to a direct flight. It does
not have to be AA._ | see 2 Delta direct. One to LGA and One to JFK around 3-3:30pm.
Just giving you heads up. Waiting to hear from her.

NKARPC

Sent from my iPhone

To learn more about e-mail security or report a suspicious e-mail, please visit us at

American Express usas 3rd party concierge sarvice providers who are not authorized o act on bahalf of .
American Express and you acknowledge that American Express is in no way responsible or liable for the . b
actions of the sarvice provider and the only remady for any claims relating to services or producis provided by Pk
the service provider is against the service provider and not against American Express. You are responsible for

any purchases, shipping charges and/or fees you authorize. We reserve the right to note profile and preference |

data for servicing purposes

£ 2015 American Express. All r-|ghl:5 resensed . -
|

|

|

Your response is required to complete this reservation. Prices and availability are
subject to change.

» Total air reservation, including taxes and fees: $57.40.

» Ticket is non-refundable, change - difference in fare applies.

* Mon 27 Aug - American Airlines 251 - Economy - 3h 1m
Departing: Miami Airport, (MIA) at 1.55pm

Arriving: New York John F Kennedy Airport, (JFK) at 4. 56pm
Please reply to this email and provide your authorization to proceed.

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

EFTA_R1_01046426
EFTA02254504



Hours: Mon through Friday SAM-330PM EST

Option 2 please departing 1:55pm

Sent from my iPhone

Lesley, sorry, | didn't realize ticket was partially used, | can't void it

We can bhook her at
DL 1274 MIA JFK  1215P 326P - only business left at 987.96.

or change existing ticket to
AA 251 2TAUG MIA JFK 155P 456P - add collect 57.40.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

OK, on it.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Great on. Voiding. | We need a flight back to amy airport in NY around 12/1pm for her.
She may need to go to Washington tonight around 9:30om. But don't worry about that

EFTA_R1_01046427
EFTA02254505



now. Let's do the flights get back to NY now. Thx

Sent from my iPhone

We still can void AA ticket, just let me know before departure.

Regards,

Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday SAM-330PM EST

correct...however now | am being told she may need to stay in washington to go to
embassy...| don't know...we will see.. . just waiting to be told

Sorry, meant to say will stay turn, no changing anything as yet.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Changing.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

EFTA_R1_01046428
EFTA02254506



9AM-530PM EST

Morning. We ma changeznnght from Miami to NY today to a direct flight. It does
not have to be AA. | see irect. One to LGA and One to JFK around 3-3:30pm.
Just giving you heads up. Waiting to hear from her.

NKARPC

Sent from my iPhone

Tao learn more about e-mail security or report a suspicious e-mail, please visit us at

& 2015 American Express. All rights resansed .
American Express uses 3rd party conclerge service providers who are nol authorzed to act on behalf of .
American Express and you acknowledge that American Express is in no way responsible or liable for the actions p
of the senvice provider and the only remedy for any claims relating to services or products provided by the iy
senvice provider is against the service provider and not against American Express. You are responsible for any -
purchases. shipping charges and/or fees you authorize. We reserse the right to note profile and preference data

for sarvicing purposes.

This flight is already delayed to 2:30pm. 1s something else available just in case? I'm
trying to find out if she is at the airport

Sent from my iPhone

Your response is required to complete this reservation. Prices and availability are
subject to change.

» Total air reservation, including taxes and fees: $57.40.

» Ticket is non-refundable, change - difference in fare applies.

* Mon 27 Aug - American Airlines 251 - Economy - 3h 1m
Departing: Miami Airport, (MIA) at 1.55pm

Arriving: New York John F Kennedy Airport, (JFK) at 4.56pm
Please reply to this email and provide your authorization to proceed.

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

EFTA_R1_01046429
EFTA02254507



Hours: Mon through Friday 9AM-530PM EST

Option 2 please departing 1:55pm

Sent from my iPhone

Lesley, sorry, | didn't realize ticket was partially used, | can't void it.

We can book her at
DL 1274 MIA JFK  1215P 326P - only business left at 987.96.

or change existing ticket to
AA 251 27AUG MIA JFK 125P 456P - add collect 57.40.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

OK, on it.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday SAM-330PM EST

Great on. Voiding. | We need a flight back to amy airport in NY around 12/1pm for her.
She may need to go to Washington tonight around 9:30om. But don't worry about that
now. Let's do the flights get back to NY now. Thx

Sent from my iPhone

EFTA_R1_01046430
EFTA02254508



We still can void AA ticket, just let me know before departure.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

correct...however now | am being told she may need to stay in washington to go to
embassy...| don't know...we will see...just waiting to be told

Sorry, meant to say will stay turn, no changing anything as yet.
Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Changing.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

EFTA_R1_01046421
EFTA02254509



Morning. We ma chan_t from Miami to NY today to a direct flight. It does
not have to be AA. | see 2 Delta direct. One to LGA and One to JFK around 3-3:30pm.

Just giving you heads up. Waiting to hear from her.
NKARPC

Sent from my iPhone

To learn more about e-mail security or report 8 suspicious e-mail, please visit us at

© 2015 American Express. All rights resened e
Amaerican Express uses 3rd party concierge service providers who are not authorized to act on bahalf of i
American Express and you acknowledge that American Express is in no way responsible or liable for the actions
of the service provider and the enly remedy for any claims relating to services or products provided by the et
sanice provider s against the service provider and not against American Express. You are responsible for any ‘ u
purchases, shipping charges and/or fees you authorize. We reserse the right to note profile and preference data | :
for servicing purposes

Done.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Please issue below ticket fo

Sent from my iPhone

Your response is required to complete this reservation. Prices and availability are
subject to change.

» Total air reservation, including taxes and fees: $57.40.

» Ticket is non-refundable, change - difference in fare applies.

* Mon 27 Aug - American Airlines 251 - Economy - 3h 1m
Departing: Miami Airport, (MIA) at 1.55pm
Arriving: New York John F Kennedy Airport, (JFK) at 4.56pm

Flease reply to this email and provide your authorization to proceed.

EFTA_R1_01046432
EFTA02254510



Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Option 2 please departing 1:55pm

Sent from my iPhone

Lesley, sorry, | didn't realize ticket was partially used, | can't void it.

We can book her at
DL 1274 MIA JFK  1215P 326P - only business left at 987.96.

or change existing ticket to
AA 251 27TAUG MIA JFK 155P 456P - add collect 57.40.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday SAM-330PM EST

OK, on it.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

EFTA_R1_01046433
EFTA02254511



Hours: Mon through Friday 9AM-530PM EST

Great on. Voiding. | We need a flight back to amy airport in NY around 12/1pm for

her.

She may need to go to Washington tonight around 9:30om. But don't worry about that

now. Let's do the flights get back to NY now. Thx

Sent from my iPhone

We still can void AA ticket, just let me know before departure.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

correct.. . however now | am being told she may need to stay in washington to go to
embassy...| don't know...we will see...just waiting to be told

Sorry, meant to say will stay turn, no changing anything as yet.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Changing.

Regards,
Matalia (Natasha) Molotkova

EFTA_R1_01046434
EFTA02254512



Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

Morning. We ma changmtflight from Miami to NY today to a direct flight. It does
not have to be AA. | see irect. One to LGA and One to JFK around 3-3:30pm.
Just giving you heads up. Waiting to hear from her.

NKARPC

Sent from my iPhone

{l "
To leam mone about e-mail security or report a suspicious e-mail, please visit us at

£ 2015 Amarican Express. All rights resensaed

American Express uses 3rd party concierge service providers who are not authorized to act on behalf of

Ameancan Express and you acknowledge that American Express is in no way responsible or liable for the actions ¥

of the service provider and the only remedy for any claims relating to services or products provided by the 2,
sarvice provider is against the service provider and not against American Express. You are responsible for any E
purchases, shipping charges and/or fees you authorize, We reseree the right to note profile and preference data

for sarvicing purposes.

Your response is required to complete this reservation. Prices and availability are subject
to change.

+ Total air reservation, including taxes and fees: $57 40.

= Ticket is non-refundable, change - difference in fare applies.

* Mon 27 Aug - American Airlines 251 - Economy - 3h 1m
Departing: Miami Airport, (MIA) at 1.55pm

Arriving: New York John F Kennedy Airport, (JFK) at 4.56pm
Please reply to this email and provide your authorization to proceed

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

EFTA_R1_01046435
EFTA02254513



Option 2 please departing 1:55pm

Sent from my iPhone

Lesley, sorry, | didn't realize ticket was partially used, | can't void it.

We can book her at

DL 1274 MIA JFK  1215P 326P - only business left at 987.96.

or change existing ticket to
AA 251 2TAUG MIA JFK 155P 456P - add collect 57.40.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

OK, onit,

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Great on. Voiding. | We need a flight back to amy airport in NY around 12/1pm for her.
She may need to go to Washington tonight around 9:30om. But don't worry about that

now. Let's do the flights get back to NY now. Thx

Sent from my iPhone

EFTA_R1_01046436
EFTA02254514



We still can void AA ticket, just let me know before departure.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

correct...however now | am being told she may need to stay in washington to go to
embassy...| don't know...we will see.. just waiting to be told

Sorry, meant to say will stay turn, no changing anything as yet

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Changing.

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

EFTA_R1_01046437
EFTA02254515



Morning. We ma change -Fiight from Miami to NY today to a direct flight. It does
not have to be AA. | see 2 Delta direct. One to LGA and One to JFK around 3-3:30pm.
Just giving you heads up. Waiting to hear from her.

NKARPC

Sent from my iPhone

n a| + Hh . +
To learn mone about e-mail secunity or report a suspicious e-mail, please visit us at

B 20135 American Express. All rights reserved PR ;

American Express uses 3rd party concierge serviee providers who are not autherized 1o act on behalf of American | &,
Express and you acknowledge that American Express is in no way responsible or liable for the actions of the 8
service pravider and the only remedy for any claims nelating to senvices or products provided by the service

provider is against the service provider and not against American Express. You are responsible for any

purchases, shipping charges and/or fees you authonize. We resense the right to note profile and preference data

for servicing purposes,

DL 1274 MIA JFK.  1215P 326P - business only
DL 2490 MIA LGA 258P B13P

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Man through Friday 9AM-530PM EST

Ok good. She is not at airport now so Best to keep her on the 1:55 that is delayed to 2:30

and pray it doesn't delay again.

Sent from my iPhone

Done.

Regards,

EFTA_R1_01045438

EFTA02254516



Hours: Mon through Friday 9AM-530PM EST

Please issue below ticket -

Sent from my iPhone

Your response is required to complete this reservation. Prices and availability are
subject to change.

» Total air reservation, including taxes and fees: $57.40.
» Ticket is non-refundable, change - difference in fare applies.

* Mon 27 Aug - American Airlines 251 - Economy - 3h im
Departing: Miami Airport, (MIA) at 1.55pm
Arriving: New York John F Kennedy Airport, (JFK) at 4.56pm

Please reply to this email and provide your authorization to proceed.

Regards,
MNatalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Option 2 please departing 1:55pm

Sent from my iPhone

Lesley, sorry, | didn't realize ticket was partially used, | can't void it.

We can book her at
DL 1274 MIA JFK  1215P 326P - only business left at 987.96.

or change existing ticket to
AA 251 27TAUG MIA JFK 155P 456P - add collect 57.40.

Regards,
Natalia (Natasha) Molotkova

EFTA_R1_01046439
EFTA02254517



Centurion Relationship Manager

Hours: Mon through Friday SAM-330PM EST

QOK, on it.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Great on. Voiding. | We need a flight back to amy airport in NY around 12/1pm for her,

She may need to go to Washington tonight around 9:30om. But don't worry about that
now. Let's do the flights get back to NY now. Thx

Sent from my iPhone

We still can void AA ticket, just let me know before departure.
Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

correct...however now | am being told she may need to stay in washington to go to
embassy...| don't know...we will see.. . just waiting to be told

EFTA_R1_01046440

EFTA02254518



Sorry, meant to say will stay turn, no changing anything as yet.
Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

Changing.

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Morning. We ma changcjjiiili 'ioht from Miami to NY today to a direct flight. It does
not have to be AA_ | see 2 Delta direct. One to LGA and One to JFK around 3-3:30pm.

Just giving you heads up. Waiting to hear from her.
NEKARPC

Sent from my iPhone

To learm more about e-mail security or report a suspicious e-mail, please visit us at

B 2015 American Express. All rights resensed -

American Express uses 3rd party concienge service providers who are not authorized to act on behalf of , -
Amaerican Express and you acknowledge that American Express is in no way responsible.or liable for the actions : .
of the senice provider and the only remedy for any claims relating te services or products provided by the oy
senvice provider is against the service provider and not against American Express. You are responsible for any o L
purchases. shipping charges and/or fees you authorize. We resarve the right ta note profile and proforence data [0

for sarvicing purposes.

EFTA_R1_01046441
EFTA02254519



Your response is required to complete this reservation. Prices and availability are subject
to change.

« Total air reservation, including taxes and fees: $57.40.

« Ticket is non-refundable, change - difference in fare applies.

* Mon 27 Aug - American Airlines 251 - Economy - 3h 1m

Departing: Miami Airport, (MIA) at 1.55pm

Arriving: New York John F Kennedy Airport, (JFK) at 4.56pm

Flease reply to this email and provide your authorization to proceed.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

Option 2 please departing 1:55pm

Sent from my iPhone

Lesley, sorry, | didn't realize ticket was partially used, | can't void it.

We can book her at
DL 1274 MIA JFK 1215P 326P - only business left at 987.96.

or change existing ticket to
AL 231 27AUG MIA JFK 155F 456P - add collect 57.40.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

OK, an it

EFTA_R1_01046442
EFTA02254520



Regards,
MNatalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Great on. Voiding. ! We need a flight back to amy airport in NY around 12/1pm for her.

She may need to go to Washington tonight arcund 9:30om. But don’t worry about that
now. Let's do the flights get back to NY now. Thx

Sent from my iPhone

We still can void AA ticket, just let me know before departure.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

correct.. . however now | am being told she may need to stay in washington to go to
embassy...| don’t know.. we will see...just waiting to be told

Sorry, meant to say will stay turn, no changing anything as yet.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager
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(877) 877-0987

Hours: Mon through Friday 9AM-530PM EST

Changing.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

Maorning. We ma chan-ight from Miami to NY today to a direct flight. It does
not have to be AA. | see 2 Delta direct. One to LGA and One to JFK around 3-3:30pm.
Just giving you heads up. Waiting to hear from her,

NKARPC

Sent from my iPhone

To learn more about e-mail security or report a suspicious e-mail, please visit us at

2015 Am;en:an Express. All th1s reservad r §
American Express uses 3rd party concierge service praviders who are not authorized to act on behalf of American 5\*.\1

Express and you acknowledge that American Express is in no way responsible er liable for the actions of the i ,
sarvice provider and the only remedy for any claims relating to services or products provided by the service | Ea
provider ks against the service provider and not against American Express. You are responsible for any | e

purchases, shipping charges and'or fees you authonze. We resarve the right to note profile and preference data './
for servicing purposes.

This flight is already delayed to 2:30pm. Is something else available just in case? I'm
trying to find out if she is at the airport

Sent from my iPhone

Your response is required to complete this reservation. Prices and availability are subject
to change.

+ Total air reservation, including taxes and fees: $57.40.

+ Ticket is non-refundable, change - difference in fare applies.

EFTA_R1_01046444
EFTA02254522



*« Mon 27 Aug - American Airlines 251 - Economy - 3h 1m
Departing: Miami Airport, (MIA) at 1.55pm
Arriving: New York John F Kennedy Airport, (JFK) at 4.56pm

Please reply to this email and provide your authorization to proceed.

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Option 2 please departing 1:55pm

Sent from my iPhone

Lesley, sorry, | didn't realize ticket was partially used, | can't void it.

We can book her at
DL 1274 MIA JFK  1215P 326P - only business left at 987.96.

or change exjsting ticket to

AA 231 2TAUG MIA JFK 155P 456P - add collect 57 .40.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 8AM-5330PM EST

OK, on it.

Regards,
Matalia (Natasha) Molotkova
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Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Great on. Voiding. | We need a flight back to amy airport in NY around 12/1pm for

her.

She may need to go to Washington tonight around 9:30om. But don’t worry about that

now. Let's do the flights get back to NY now. Thx

Sent from my iPhone

We still can void AA ticket, just let me know before departure.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

correct.. however now | am being told she may need to stay in washington to go to
embassy...l don't know.. we will see.. just waiting to be told

Sorry, meant to say will stay turn, no changing anything as yet.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST
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Changing.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Morning. We ma chan_:iight from Miami to NY today to a direct flight. It does
not have to be AA. | see 2 Delta direct. One to LGA and One to JFK around 3-3:30pm.
Just giving you heads up. Waiting to hear from her.

NKARPC

Sent from my iPhone

To learn more about e-mail security of report a suspicious e-mail, please visit us at

© 2015 American Express. All rights reserved .
Amaerican Express uses 3rd party concierge service providers who are not authorized 1o act on behall of Amaerican o 1
Express and you acknowledge that American Express is im no way responsible or liable for the actions of the | o
sarvice pravider and the only remedy for any claims relating to services or products provided by the service |
provider is against the service provider and not against American Express. You are responsible for any :
purchasas, shipping charges and'or fees you authonze. We resense the right to note profile and preference data [
for servicing purposes,

Done.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST
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Please issue below ticket

Sent from my iPhone

Your response is required to complete this reservation. Prices and availability are subject
to change.

+ Total air reservation, including taxes and fees: $57.40.

= Ticket is non-refundable, change - difference in fare applies.

* Mon 27 Aug - American Airlines 251 - Economy - 3h im
Departing: Miami Airport, (MIA) at 1.55pm

Arriving: New York John F Kennedy Airport, (JFK) at 4.56pm
Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Option 2 please departing 1:55pm

Sent from my iPhone

Lesley, sorry, | didn't realize ticket was partially used, | can't void it.

We can book her at
DL 1274 MIA JFK  1215P 326P - only business left at 987.96.

or change existing ticket to
AA 251 27TAUG MIA JFK 155P 456P - add collect 57.40.

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager
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Hours: Mon through Friday 9AM-530PM EST

OK, on it.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Great on. Voiding. ! We need a flight back to amy airport in NY around 12/1pm for her.
She may need to go to Washington tonight around 9:30om. But don't worry about that
now. Let's do the flights get back to NY now. Thx

Sent from my iPhone

We still can void AA ticket, just let me know before departure.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

correct...however now | am being told she may need to stay in washington to go to
embassy...| don't know.. we will see.. .just waiting to be told

Sorry, meant to say will stay turn, no changing anything as yet.

Regards,
Matalia (Natasha) Molotkova
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Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Changing.

Regards,
MNatalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Morning. We ma change-Fiight from Miami to NY today to a direct flight. It does
not have to be AA. | see 2 Delta direct. One to LGA and One to JFK around 3-3:30pm.
Just giving you heads up. Waiting to hear from her.

NKARPC

Sent from my iPhone

To learn more about e-mail security or report a suspicious e-mail, please visit us at

© 2015 American Express. All rights reserved ]
American Express uses 3rd party concierge service providers wha are not authorized 1o act on behalf of American |
Express and you acknowledge that American Express is in no way responsible or liable for the actions of the

service pravider and the only remedy for any claims relating to senvices or products provided by the service

provider is against the service provider and not against American Express. You are responsible for any :
purchases, shipping charges and'or fees you authonze. We resense the nght to note profile and preference data [
for servicing purposes,

Your response is required to complete this reservation. Prices and availability are subject

to change.
« Total air reservation, including taxes and fees: $57.40,
* Ticketis non-refundable, change - difference in fare applies,

+ Mon 27 Aug - American Airlines 251 - Economy - 3h 1m
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Departing: Miami Airport, (MIA) at 1.55pm
Arriving: New York John F Kennedy Airport, (JFK) at 4.56pm

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Option 2 please departing 1:55pm

Sent from my iPhone

Lesley, sorry, | didn't realize ticket was partially used, | can't void it.

We can book her at

DL 1274 MIA JFK 1215P 326P - only business left at 987.96.

or change existing ticket to
Af 201 27AUG MIA JFK 155P 456P - add collect 57.40.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Man through Friday 9AM-530PM EST

OK, on it.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager
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Hours: Maon through Friday 9AM-330PM EST

Great on. Voiding. ! We need a flight back to amy airport in NY around 12/1pm for her.
She may need to go to Washington tonight around 9:30om. But don't worry about that now.

Let's do the flights get back to NY now. Thx

Sent from my iPhone

We still can void AA ticket, just let me know before departure.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

correct.._.however now | am being told she may need to stay in washington to go to
embassy...| don't know...we will see...just waiting to be told

Sorry, meant to say will stay turn, no changing anything as yet.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Changing.
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Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

Morning. We ma chang_ght from Miami to NY today to a direct flight. It does not
have to be AA. | see 2 Delta direct. One to LGA and One to JFK around 3-3:30pm. Just

giving you heads up. Waiting to hear from her.
NKARPC

Sent fram my iPhone

To leam more about e-mail security or report a suspicious e-mail, please visit us at

B 2015 Amencan Express, All rights resersed

American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American
Exprass and you acknowladge that American Express is in no way responsible or liable for the actions of tha
service provider and the only remedy for any claims relating to services or products provided by the gervice

provider is against the service provider and not against American Express. You are responsible for any purchases,

shipping charges and/or fees you authorize, We reserse the right to note profile and preference data for servicing
purposes

Do you want me to put it on hold for now? Now sure how long | can hold it.

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

We can watch the 2:58pm flight

Sent from my iPhone

™,
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DL 1274 MIA JFK.  1215P 326P - business only
DL 2490 MIA LGA 258P B13P

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday SAM-530PM EST

Ok good. She is not at airport now so Best to keep her on the 1:55 that is delayed to 2:30

and pray it doesn't delay again.

Sent from my iPhone

Done.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Please issue below ticket _

Sent from my iPhone

Your response is required to complete this reservation. Prices and availability are
subject to change.

« Total air reservation, including taxes and fees: $57.40.
» Ticket is non-refundable, change - difference in fare applies.

+ Mon 27 Aug - American Airlines 251 - Economy - 3h 1m
Departing: Miami Airport, (MIA) at 1.55pm
Arriving: New York John F Kennedy Airport, (JFK) at 4.56pm
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Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

Option 2 please departing 1:55pm

Sent from my iPhone

Lesley, sorry, | didn't realize ticket was partially used, | can't void it.

We can book her at
DL 1274 MIA JFK  1215P 326P - only business left at 987.96.

or change existing ticket to
AA 251 2TAUG MIA JFK 155P 456P - add collect 57.40.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

OK, on it.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager
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Hours: Maon through Friday 9AM-530PM EST

Great on. Voiding. ! We need a flight back to amy airport in NY around 12/1pm for

her.

She may need to go to Washington tonight around 9:30om. But don't worry about that

now. Let's do the flights get back to NY now. Thx

Sent from my iPhone

We still can void AA ticket, just let me know before departure.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

correct...however now | am being told she may need to stay in washington to go to
embassy...| don't know...we will see...just waiting to be told

Sorry, meant to say will stay turn, no changing anything as yet.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Changing.
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Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Morning. We ma changeH Flight from Miami to NY today to a direct flight. It does
not have to be AA. | see 2 Delta direct. One to LGA and One to JFK around 3-3:30pm.
Just giving you heads up. Waiting to hear from her.

NKARPC

Sent from my iPhone

Ta learm more about e-mail security or report a suspicious e-mail, please visit us at

B 2015 American Express. All rights resensed

American Express uses 3rd party conclerge service providers who are not authorized to act on behalf of ™ ) e
American Express and you acknowledge that American Express is in no way responsible or liable for the actions b

of the senvice provider and the only remedy for any claims relating to services or products provided by the PN
service provider is against the service provider and not against American Express. You are responsible for any A ;
purchases. shipping charges and/or fees you authorize. We reserve the right 1o note profile and preference data |2 et

for servicing purposes.

Your response is required to complete this reservation. Prices and availability are subject

to change.
+ Total air reservation, including taxes and fees: $57 40.
* Ticket is non-refundable, change - difference in fare applies.

* Mon 27 Aug - American Airlines 251 - Economy - 3h 1m
Departing: Miami Airport, (MIA) at 1.55pm

Arriving: New York John F Kennedy Airport, (JFK) at 4.56pm
Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager
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Hours: Mon through Friday 9AM-530PM EST

Option 2 please departing 1:55pm

Sent from my iPhone

Lesley, sorry, | didn't realize ticket was partially used, | can't void it.

We can book her at
DL 1274 MIA JFK  1215P 326P - only business left at 987.96.

or change existing ticket to
AA 251 2TAUG MIA JFK 155P 456P - add collect 57 40.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

OK, on it.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Great on. Voiding. | We need a flight back to amy airport in NY around 12/1pm for her.
She may need to go to Washington tonight around 9:30om. But don't worry about that

now. Let's do the flights get back to NY now. Thx

Sent from my iPhone
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We still can void AA ticket, just let me know before departure.

Regards,
MNatalia (Natasha) Molotkova

Centurion Relationship Manager

correct...however now | am being told she may need to stay in washington to go to
embassy...| don't know...we will see...just waiting to be told

Sorry, meant to say will stay turn, no changing anything as yet. 1

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Changing.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST
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Morning. We ma change I ight from Miami to NY today to a direct flight. It does
not have to be AA. | see 2 Delta direct. One to LGA and One to JFK around 3-3:30pm.
Just giving you heads up. Waiting to hear from her.

NKARPC

Sent from my iIPhone

To learn more about e-mail security or report a suspicious e-mail, please visit us at

B 2015 Amaerican Express. All rights reserved T
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American | = -'
Express and you acknowledge that American Express is in no way responsible or liable for the actions of the {5 e
service provider and the only remedy for any claims relating to services or products provided by the service | ]
provider is against the service provider and not against American Express. You are responsible for any | P
purchases, shipping charges and/or fees you authonze. We reserve the right to note profile and preference data [

for servicing purposes.

This flight is already delayed to 2:30pm. Is something else available just in case? I'm
trying to find out if she is at the airport

Sent from my iPhone

Your response is required to complete this reservation. Prices and availability are subject
to change,

« Total air reservation, including taxes and fees: $57.40.

+ Ticket is non-refundable, change - difference in fare applies.

* Mon 27 Aug - American Airlines 251 - Economy - 3h 1m
Departing: Miami Airport, (MIA) at 1.55pm

Arriving: New York John F Kennedy Airport, (JFK) at 4.56pm
Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST
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Option 2 please departing 1:55pm

Sent from my iPhone

Lesley, sorry, | didn't realize ticket was partially used, | can't void it.

We can book her at
DL 1274 MIA JFK 1215P 326P - only business left at 987.96.

or change existing ticket to
AA 251 2TAUG MIA JFK 155P 456P - add collect 57 40.
Regards,

Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

OK, on it.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday SAM-530PM EST

Great on. Voiding. | We need a flight back to amy airport in NY around 12/1pm for her.
She may need to go to Washington tonight around 9:30om. But don't worry about that
now. Let's do the flights get back to NY now. Thx

Sent from my iPhone

We still can void AA ticket, just let me know before departure.
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Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager-

Hours: Mon through Friday 9AM-530PM EST

correct...however now | am being told she may need to stay in washington to go to
embassy...l don't know...we will see...just waiting to be told

Sorry, meant to say will stay turn, no changing anything as yet

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Changing.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Morning. We ma change Elina's Flight from Miami to NY today to a direct flight. It does
not have to be AA. | see 2 Delta direct. One to LGA and One to JFK around 3-3:30pm.
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Just giving you heads up. Waiting to hear from her.
NKARPC

Sent from my iPhone

To learn mone about e-mail security or report a suspicious e-mail, please visit us at

© 2015 American Express. All rights reserved .

American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American |5 :
Express and you acknowledge that Amercan Express is in no way responsible or llable for the actions of the | T i
sarvice provider and the only remedy for any claims relating to services or products provided by the service |
providaer is against the service provider and not against Amaerican Express. You are responsible for any |
purchases, shipping charges andior fees you authorize. We reserve the right to note profile and preference data |
for sarvicing purposes.

-

Done.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

piase ssue beiow RN

Sent from my iPhone

Your response is required to complete this reservation. Prices and availability are subject
to change.

+ Total air reservation, including taxes and fees: $57.40.

+ Ticket is non-refundable, change - difference in fare applies.

* Mon 27 Aug - American Airlines 251 - Economy - 3h 1m
Departing: Miami Airport, (MIA) at 1.55pm

Arriving: New York John F Kennedy Airport, (JFK) at 4.56pm
Please reply to this email and provide your authorization to proceed.

Regards,
Natalia (Natasha) Molotkova
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Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Option 2 please departing 1:55pm

Sent from my iPhone

Lesley, sorry, | didn't realize ticket was partially used, | can't void it.

We can book her at

DL 1274 MIA JFK  1215P 326P - only business left at 987.96.

or change existing ticket to
AA 251 27AUG MIA JFK 155P 456P - add collect 57.40.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

OK, on it

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST
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Great on. Voiding. | We need a flight back to amy airport in NY around 12/1pm for her.

She may need to go to Washington tonight around 9:30om. But don't worry about that
now. Let's do the flights get back to NY now. Thx

Sent from my iPhone

We still can void AA ticket, just let me know before departure.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

correct.. .however now | am being told she may need to stay in washington to go to
embassy. ..l don't know. . we will see. . just waiting to be told

Sorry, meant to say will stay turn, no changing anything as yet.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST '

Changing.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager
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Hours: Mon through Friday 9AM-330PM EST

Morning. We ma change - Flight from Miami to NY today to a direct flight. It does
not have to be AA. | see 2 Delta direct. One to LGA and One to JFK around 3-3:30pm.
Just giving you heads up. Waiting to hear from her.

NKARPC

Sent from my iPhone

To learn more about e-mail security or report a suspicious e-mail, please visit us at

© 2015 American Express. All ights reserved -
American Express uses 3rd party concierge service providers who are not autherized to act on behalf of American |
Express and you acknowledge that American Express is in no way responsible or liable for the actions of the

sarvice provider and the only remedy for any claims relating to services or products provided by the service

provider is against the service provider and not against American Express. You are responsible for any

purchases, shipping charges and'or fees you authonze. We resarve the right to note profile and preference data

for servicing purposes

Your response is required to complete this reservation. Prices and availability are subject

to change.
= Total air reservation, including taxes and fees: $57.40.
+ Ticketis non-refundable, change - difference in fare applies.

+ Mon 27 Aug - American Airlines 251 - Economy - 3h 1m
Departing: Miami Airport, (MIA) at 1.55pm
Arriving: New York John F Kennedy Airport, (JFK) at 4.56pm

Please reply to this email and provide your authorization to proceed,

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday SAM-530PM EST
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Option 2 please departing 1:55pm

Sent from my iPhone

Lesley, sorry, | didn't realize ticket was partially used, | can't void it.

We can book her at
DL 1274 MIA JFK  1215P 326P - only business left at 987.96.

or change existing ticket to
AA 251 2TAUG MIA JFK 155P 456P - add collect 57.40.

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

OK, on it.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday SAM-530PM EST

Great on. Voiding. ! We need a flight back to amy airport in NY around 12/1pm for her.
She may need to go to Washington tonight around 9:30om. But don't worry about that now.
Let's do the flights get back to NY now. Thx

Sent from my iPhone

We still can void AA ticket, just let me know before departure.
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Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Maon through Friday 9AM-530PM EST

correct...however now | am being told she may need to stay in washington to go to
embassy...| don't know... we will see...just waiting to be told

Sorry, meant to say will stay turn, no changing anything as yet.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Changing.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Man through Friday 9AM-530PM EST

Morning. We ma chan
have to be AA. | see 2

ht from Miami to NY today to a direct flight. It does not
~One to LGA and One to JFK around 3-3:30pm. Just
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giving you heads up. Waiting to hear from her,
MKARPC

Sent from my iPhone

To leam mone about e-mail security or report a suspicious e-mail, please visit us at

@ 2015 American Express. All rights reserved

Amarcan Express uses 3rd party concierge service providers who are not authonzed to act on behall of Amaerican
Exprass and you acknowledge that Amercan Express is in no way responsible or liable for the actions of the
sanice provider and the only remedy for any claims relating 1o services or products provided by the service

prowider is against the service provider and not against American Express. You are responsible for any purchases,

shipping charges and/or feas you authorize. We reserve the right to note profile and preference data for servicing
purposes

DL 1274 MIA JFK 1215P 326P - business only
DL 2490 MIA LGA 25B8P B613P

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Ok good. She is not at airport now so Best to keep her on the 1:55 that is delayed to 2:30

and pray it doesn't delay again.

Sent from my iPhone

Done.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday SAM-530PM EST
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Please issue below ticket for-

Sent from my iPhone

Your response is required to complete this reservation. Prices and availability are subject
to change.

+ Total air reservation, including taxes and fees: $57.40.

» Ticket is non-refundable, change - difference in fare applies.

* Mon 27 Aug - American Airlines 251 - Economy - 3h 1m
Departing: Miami Airport, (MIA) at 1.55pm

Arriving, New York John F Kennedy Airport, (JFK) at 4, 56pm
Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Option 2 please departing 1:55pm

Sent from my iPhone

Lesley, sorry, | didn't realize ticket was partially used, | can't void it.

We can book her at
DL 1274 MIA JFK  1215P 326P - only business left at 987.96.

or change existing ticket to
AA 251 2TAUG MIA JFK 155P 456P - add collect 57.40.
Regards,

Matalia (Natasha) Molotkova

Centurion Relationship Manager
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Hours: Mon through Friday 9AM-530PM EST

OK, on it,

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

Great on. Voiding. | We need a flight back to amy airport in NY around 12/1pm for her.
She may need to go to Washington tonight around 9:30om. But don’t worry about that
now. Let's do the flights get back to NY now. Thx

Sent from my iPhone

We still can void AA ticket, just let me know before departure,

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

correct.. however now | am being told she may need to stay in washington to go to
embassy...l don't know.. we will see.. just waiting to be told

Sorry, meant to say will stay turn, no changing anything as yet.
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Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Changing.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Morning. We ma change Il Flight from Miami to NY today to a direct flight. It does
not have to be AA. | see 2 Delta direct. One to LGA and One to JFK around 3-3:30pm.
Just giving you heads up. Waiting to hear from her.

NKARPC

Sent from my iPhone

To learn more about e-rmail security or report a suspicious e-mail, please visit us at

£ 2015 American Express. All rights reserved ——
Amarican Express uses 3rd party concierge service praviders who are not authorized to act on behalf of American | .
Express and you acknowledge that American Express is in no way responsible or lable for the actions of the |
sarvice provider and the only remedy for any claims relating to services or products provided by the service
provider ks against the service provider and not against American Express. You are responsible for any

purchases, shipping charges and/or fees you authorize. We resanve the right fo note profile and preference data

for SEMVICING PUrpOSes

Your response is required to complete this reservation. Prices and availability are subject
to change.
* Total air reservation, including taxes and fees: $57.40.
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« Ticketis non-refundable, change - difference in fare applies.

* Mon 27 Aug - American Airlines 251 - Economy - 3h 1m
Departing: Miami Airport, (MIA) at 1.55pm
Arriving: New York John F Kennedy Airport, (JFK) at 4.56pm

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Maon through Friday 9AM-530PM EST

Option 2 please departing 1:55pm

Sent fram my iPhone

Lesley, sorry, | didn't realize ticket was partially used, | can't void it.

We can book her at
DL 1274 MIA JFK  1215P 326P - only business left at 987.96.

or change existing ticket to
AA 251 2TAUG MIA JFK 155P 456P - add collect 57.40.

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

OK, on it.

Regards,
Matalia (Natasha) Molotkova
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Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Great on. Voiding. | We need a flight back to amy airport in NY around 12/1pm for her.
She may need to go to Washington tonight around 9:30om. But don't worry about that now.
Let's do the flights get back to NY now. Thx

Sent from my iPhone

We still can void AA ticket, just let me know before departure

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

correct...however now | am being told she may need to stay in washington to go to
embassy...| don't know.. we will see...just waiting to be told

Sorry, meant to say will stay turn, no changing anything as yet.
Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST
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Changing.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Morning. We ma changH Flight from Miami to NY today to a direct flight. It does not
have to be AA. | see 2 Delta direct. One to LGA and One to JFK around 3-3:30pm. Just
giving you heads up. Waiting to hear from her. -

NKARPC

Sent from my iPhone

To leamn more about e-mail security or report a suspicious e-mail, please visit us at

£ 2015 American Express, All rights resered

American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American | |
Expross and you acknowledge that American Express is in no way responsible or liable for the actions of the g A
sarvice provider and the only remedy for any claims relating to services or products provided by the service S
provider i$ against the service provider and not against American Express. You are responsible for any purchases,

shipping charges and/or fees you authorize. VWe reserve the right to note profile and preference data for servicing

PUrpases

This flight is already delayed to 2:30pm. Is something else available just in case? I'm trying
to find out if she is at the airport

Sent from my iPhone

Your response is required to complete this reservation. Prices and availability are subject
to change.

+ Total air reservation, including taxes and fees: $57.40.

» Ticketis non-refundable, change - difference in fare applies.

* Mon 27 Aug - American Airlines 251 - Economy - 3h 1m
Departing: Miami Airport, (MIA) at 1.55pm
Arriving: New York John F Kennedy Airport, (JFK) at 4.56pm
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Please reply to this email and provide your authorization to proceed,

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

Option 2 please departing 1:55pm

Sent from my iPhone

Lesley, sorry, | didn't realize ticket was partially used, | can't void it.

We can book her at
DL 1274 MIA JFK  1215P 326P - only business left at 987 .96.

or change existing ticket to
AA 251 2TAUG MIA JFK 155P 456P - add collect 57.40

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

OK, on it.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager
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Hours: Man through Friday 9AM-530PM EST

Great on. Voiding. ! We need a flight back to amy airport in NY around 12/1pm for her.
She may need to go to Washington tonight around 9:30om. But don't worry about that now.
Let's do the flights get back to NY now. Thx

Sent from my iPhone

We still can void AA ticket, just let me know before departure.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

correct...however now | am being told she may need to stay in washington to go to
embassy...| don't know...we will see...just waiting to be told

Sorry, meant to say will stay turn, no changing anything as yet,

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Changing.
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Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Maon through Friday 9AM-530PM EST

Morning. We ma chan ght from Miami to NY today to a direct flight. It does not
have to be AA. | see 2 . One to LGA and One to JFK around 3-3:30pm. Just
giving you heads up. Waiting to hear from her.

NKARPC

Sent from my iPhone

To learm more about e-mail security or report a suspicious e-mail, please visit us at

B 2015 Amencan Express, All rights resersed

American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American |
Express and you acknowledge that Amencan Express is in no way responsibie or liable for the actions of the

senvice provider and the anly remedy for any claims relating to services or products provided by the service

provider is against the service provider and rot againgt Amercan Express. You ane responsible for any purchases,
shipping charges and/or fees you authorize. We reserve the right to note profile and preference data for servicing “

pUrposes

Done.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Please issue below ticket fa-

Sent from my iPhone
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Your response is required to complete this reservation., Prices and availability are subject
to change.

= Total air reservation, including taxes and fees:; 357.40.

+ Ticket is non-refundable, change - difference in fare applies.

* Mon 27 Aug - American Airlines 251 - Economy - 3h 1m
Departing: Miami Airport, (MIA) at 1.55pm

Arriving: New York John F Kennedy Airport, (JFK) at 4.56pm
Please reply to this email and provide your autharization to proceed.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

Option 2 please departing 1:55pm

Sent from my iPhone

Lesley, sorry, | didn't realize ticket was partially used, | can't void it.

We can book her at
DL 1274 MIA JFK  1215P 326P - only business left at 987 .96,

or change existing ticket to

Al 251 2TAUG MIA JFK 155P 456FP - add collect 57.40.
Regards,

Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

OK, on it.
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Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Maon through Friday 9AM-530PM EST

Great on. Voiding. ! We need a flight back to amy airport in NY around 12/1pm for her.
She may need to go to Washington tonight around 9:30om. But don't worry about that now.
Let's do the flights get back to NY now. Thx

Sent from my iPhone
We still can void AA ticket, just let me know before departure.
Regards,

Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Man through Friday 9AM-530PM EST

correct...however now | am being told she may need to stay in washington to go to
embassy...| don't know...we will see...just waiting to be told

Sorry, meant to say will stay turn, no changing anything as yet.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager
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Hours: Man through Friday 8AM-530FPM EST

Changing.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

Morning. We ma changht from Miami to NY today to a direct flight. It does not
have to be AA. | see 2 CHNa S Y One to LGA and One to JFK around 3-3:30pm. Just
giving you heads up. Waiting to hear from her,

NKARPC

Sent from my iPhone

To leam mone about e-mail security or report a suspicious e-mail, please visit us at

2 2015 Amencan Exprass. All rights resarved

Amernican Express uses 3rd party concierge service providers who are not authorized to act on behalf of American [5

Express and you acknowledge that Amencan Express is in no way respansible or liable for the actions of the ] :
service provider and the only remedy for any claims relating o services or products previded by the service -,:;'
provider is against the service provider and not against American Express. You are responsible for any purchases, oy
shipping charges and/or fees you authorize. We reserve the right to note profile and preference data for servicing e \
purpases b

Your response is required to complete this reservation. Prices and availability are subject to

change.
« Total air reservation, including taxes and fees: $57 40.
« Ticket is non-refundable, change - difference in fare applies.

+ Mon 27 Aug - American Airlines 251 - Economy - 3h 1m
Departing: Miami Airport, (MIA) at 1.55pm
Arriving: New York John F Kennedy Airport, (JFK) at 4.56pm

Please reply to this email and provide your authorization to proceed.
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Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Option 2 please departing 1:55pm

Sent from my iPhone

Lesley, sorry, | didn't realize ticket was partially used, | can't void it.

We can book her at
DL 1274 MIA JFK  1215P 326P - only business left at 987.96.

or change existing ticket to
AA 2531 2TAUG MIA JFK 135P 456P - add collect 57.40,

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

OK, on it.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST
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Great on. Voiding. ! We need a flight back to amy airport in NY around 12/1pm for her. She
may need to go to Washington tonight around 9:30om. But don't worry about that now. Let's
do the flights get back to NY now. Thx

Sent from my iPhone

We still can void AA ticket, just let me know before departure.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

correct...however now | am being told she may need to stay in washington to go to
embassy...| don't know...we will see...just waiting to be told

Sorry, meant to say will stay turn, no changing anything as yet.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Changing.

Regards,
Matalia (Matasha) Molotkova
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Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Maorning. We ma changE'Mht from Miami to NY today to a direct flight. It does not
have to be AA. lsee 2D . One to LGA and One to JFK around 3-3:30pm. Just
giving you heads up. Waiting to hear from her.

NKARPC

Sent from my iPhone

Ta learn more about e-mail security or report a suspicious e-mail, please visit us af : I [ ]
© 2015 American Express. All rights reserved ———

American Express uses 3rd party concierge senvice providers who are not authorized to act on behalf of American J./"
Express and you acknowledge that American Express is in no way responsible or liable for the actions of the service T |
provider and the only remedy for any claims relating to services or products provided by the service provider is Py |
against the service provider and not against American Express. You are responsible for any purchasas, shipping > Lo
charges and/or fees you authorize, We resense the right to note profile and preference data for senvicing purposes Y|
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