To:

Cc: TWA FAX visosk

From: Bella Klein

Sent: Thur 8/9/2018 7:12:24 PM

Subject: Re: JE on the Way in an UBER SUV

Carosa..

> On Aug 9, 2018, at 3:10 PM, Wrate:
T

» Hi Larry..Jeffrey is on his way in an UBER SUV!
wrong pick up time ..he typed in 4pm instead of
we got JE an UBER 5UV in 3 minutes..This Uber is alsoc going to cost way less!...
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> Jeffrey wants vou to know and to give Carcsa grief..he said this is the second
screw up and it doesn't make him happy. especially when Uber is so easy!

the ride. he feels terrible and said he was
course it is too late by now!)

> I called Gabe back and
able to find another d
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» Gabe just called again to apologize and offered Jeffrey a free complimentary
ride the next time he needs cone.. uh.l don't think ffrey will want to use them
again. I know I don't want to book them and then have a mistake happen..Jeffrey
will be upset that I used them again...

> Thanks!
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Gabe messed up and typed in the

dpm.He knows he made the error.sd
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