To:  Natalia Molotkov<

From: Lesley Groff
Sent: Wed 8/15/2018 3:42:08 PM
Subject: Re: Tickets for Ann Rodriquez and Emery Poleon

Very much appreciate it!!!
Sent from my iPhone

On Aug 15, 2018, at 11:35 AM, Natalia Molotkova = - wrote:

Always happy to help, it is my pleasure!!!l From my heart!!!

Regards,
Matalia (MNatasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Great. Thx

Sent from my iPhone

Done.
Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

She can get at the airport or when she checks In. | just want to make she gets to sit with
her daughter on Flight,
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Sent from my iPhone

What about return seat for Ann, should | keep it unassigned or for fee (return is
61.00USD). Or she can get it at the airport?

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Yes. For sure. Glad you issued. | think | answered the mail giving you permission to issue

Sent from my iPhone

Yes, on it now. And it was OK fro me to issue tickets last night?

Regards,
Matalia (Matasha) Molotkova

Hours: Mon through Friday 9AM-530PM EST

| did. | tired to do it last night but American did not recognize the record locator. Can you
please do for me toda¥? 9049 is number you need

Sent from my iPhone

Lesley, did you see my email below?

Regards,
Matalia (Matasha) Molotkova
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Centurion Relationship Manager

natalia.molotkovai@centurion.com

We can do two seats together at extra fee (29 and 35 USD). | am about to leave now,
you can get those seats on aa.com or | will do it tomorrow, not sure if they still be
available.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

Checking seats, but was it OK to issue tickets?

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Can we get them seats together on way to Miami?

Sent from my iPhone

Lesley, Ok with disclosures.

Regards,
Matalia (Matasha) Molotkova
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Centurion Relationship Manager

Hours: Mon through Friday SAM-330PM EST

RODRIQUEZ/ANN M

Your response is required to complete this reservation. Prices and availability are
subject to change.

= Total air reservation, including taxes and fees: $427.96.

« Ticket is non-refundable, change - difference in fare applies.

* Sun 19 Aug - American Airlines 943 - Economy - 3h 1m
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm
Arriving: Miami Airport, (MIA) at 5.20pm

+ Fri 24 Aug - American Airlines 1391 - Economy - 2h 42m
Departing: Miami Airport, (MIA) at 12.19pm

Arriving: Cyril E. King Airport, St. Thomas (STT) at 3.01pm

Please reply to this email and provide your authorization to proceed.
POLEOMN/EMERY |

Your response is required to complete this reservation. Prices and availability are
subject to change.

+ Total air reservation, including taxes and fees: $215.96.

+ Ticket is non-refundable, change - difference in fare applies.

* Sun 19 Aug - American Airlines 943 - Economy - 3h 1m
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm
Arriving: Miami Airport, (MIA) at 5.20pm

Please reply to this email and provide your authorization to proceed.
Regards,

Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST
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OK, waiting.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday SAM-330PM EST

name is with the QUI!

Let me email Ann, but | am pretty sure the names are as below (She sent to me the below in a
prior email.. . but | want to make sure)

N Ann M. Rodrique
Emery |. Poleon

s it RODRIQUEZ or RODRIGUEZ?

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday SAM-330PM EST

correct...not yet!
she is still waiting to hear from Sierra's school on exact dates..! thanks for asking

How names are in passports?
RODRIGUEZ/ANN M and POLEON/EMERY |
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Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

So, baby Sierra is not traveling?
Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday SAM-530PM EST

excellent! please issue these tickets. ..

Emery

AA 943 19AUG STT MIA 0219P 0520P
TOTAL FARE - USD 215.96
Ann

1 AA 943 19AUG STT MIA 02139P 0320F
2 AA 1391 24AU0G MIA STT 1219P 0301P

TOTAL FARE - USD 427.96
Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager
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Hours: Mon through Friday SAM-330PM EST

thanks...and you saw we need to purchase the biz seats for the 2 architects (xavier

and Kifah)

On it

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530FPM EST

Hi Natasha...we need the below tickets for Ann and Emery, coach seats (Mom, Ann, is
dropping off her daughter at school...so round trip for Ann and one way for Emery):

From: STT-MIA

AAFI43

Departing: Aug 15th, 2018

Departing time from STT: 2:19pm arrive Miami 5:20pm
Passengers: Ann Rodriquez & Emery Poleon

American Airlines#7?7

From: MIA-STT

Departing: Aug 24th, 2018
Departing time from MIA: 12:19pm
Passenger: Ann Rodriquez

Emery Poleon: 7/25/2000
Ann Rodriquez: 10/21/1979

Pricing please? thanks!

To earn more about e-rmail spcurity or report 8 suspicious e-mail, please visit us at
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£ 2015 American Express. All rights reserved b d
American Express uses 3rd parly concierge service providers who are not authorized to act on behalf of o

American Express and you acknowledge that American Express is in no way responsible or liable for the ’ ‘-\ |
actions of the service provider and the only remaedy for any claims relating to sendces of preducts provided by| = )

the service provider is against the service provider and not against American Express. You are responsible for
any purchases, shipping charges and'or fees you authorize. YWe resarve the right to note profile and
preference data for servicing purposes,

Please issue below tickets for Ann and Emery as shown below.

Sent from my iPhone

Lesley, Ok with disclosures.

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

RODRIQUEZ/ANN M

Your response is required to complete this reservation. Prices and availability are
subject to change.

« Total air reservation, including taxes and fees: 5427 96,

+ Ticket is non-refundable, change - difference in fare applies.

+ Sun 19 Aug - American Airlines 943 - Economy - 3h 1m
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm
Arriving: Miami Airport, (MIA) at 5.20pm

+ Fri 24 Aug - American Airlines 1391 - Economy - 2h 42m
Departing: Miami Airport, (MIA) at 12.19pm
Arriving: Cyril E. King Airport, St. Thomas (STT) at 3.01pm

Please reply to this email and provide your authorization to proceed.
POLEOMN/EMERY |

Your response is reguired to complete this reservation. Prices and availability are
subject to change.

+ Total air reservation, including taxes and fees: $215.96.

+ Ticket is non-refundable, change - difference in fare applies.
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+ Sun 19 Aug - American Airlines 943 - Economy - 3h 1m
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm
Arriving: Miami Airport, (MIA) at 5.20pm

Please reply to this email and provide your authorization to proceed.

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

OK, waiting.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday SAM-330PM EST

name is with the QUI!

Let me email Ann, but | am pretty sure the names are as below (She sent to me the below in a
prior email. . _but | want to make sure)

Ann M. Rodrique
Emery |. Poleon

is it RODRIQUEZ or RODRIGUEZ?

Regards,
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Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday SAM-330PM EST

correct...not yet!
she is still waiting to hear from Sierra's school on exact dates..! thanks for asking

How names are in passports?

RODRIGUEZ/ANN M and POLEON/EMERY |

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday SAM-330PM EST

So, baby Sierra is not traveling?

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

excellent! please issue these tickets. ..
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Emery

AA 943 19AUG STT MIA 0219P 0520P
TOTAL FARE - USD 215.96
Ann

1 AA 843 19AUG STT MIA 0218F 0320P
2 AA 1381 24AUG MIA STT 1219P 0301P

TOTAL FARE - USD 427.96
Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday SAM-330PM EST

thanks...and you saw we need to purchase the biz seats for the 2 architects (xavier
and Kifah)

On it.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Natasha...we need the below tickets for Ann and Emery, coach seats (Mom, Ann, is
dropping off her daughter at school...so round trip for Ann and one way for Emery):
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From: STT-MIA

AAHO43

Departing: Aug 19th, 2018

Departing time from STT: 2:19pm arrive Miami 5:20pm
Passengers: Ann Rodriquez & Emery Poleon

American Airlines#77?

From: MIA-STT

Departing: Aug 24th, 2018
Departing time from MIA: 12:19pm
Passenger: Ann Rodriguez

Emery Poleon:
Ann Rodriquez

Pricing please? thanks!

To kearn more about e-mail security or report a suspicious e-mail, please visit us at

£ 2015 American Express. All rights reserved

Amarican Express uses 3rd party conclerge service providers who are not authonized to act on behalf of

American Express and you acknowledge that American Express is in no way responsible or liable for the \-..x i
actions of the service provider and the only remedy for any claims relating to senices or products provided by | ¥
the service provider is against the service provider and not against American Express. You are responsible for |-
any purchases, shipping charges andior fees you authorize. We reserve the right to note profile and

preference data for servicing purposes.

s

Lesley, Ok with disclosures.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

RODRIQUEZ/ANN M

Your response is required to complete this reservation. Prices and availability are
subject to change.

+ Total air reservation, including taxes and fees: $427.96.

+ Ticketis non-refundable, change - difference in fare applies.

* Sun 19 Aug - American Airlines 943 - Economy - 3h 1m
Departing: Cyril E. King Airport, 5t. Thomas (STT) at 2.19pm
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Arriving: Miami Airport, (MIA) at 5.20pm

+ Fri 24 Aug - American Airlines 1391 - Economy - 2h 42m
Departing: Miami Airport, (MIA) at 12.19pm
Arriving: Cyril E. King Airport, St. Thomas (STT) at 3.01pm

Please reply to this email and provide your authorization to proceed.
POLEON/EMERY |

Your response is required to complete this reservation. Prices and availability are
subject to change.

+ Total air reservation, including taxes and fees: $215.96.

+ Ticketis non-refundable, change - difference in fare applies.

= Sun 19 Aug - American Airlines 943 - Economy - 3h 1m

Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm

Arriving: Miami Airport, (MIA) at 5.20pm

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

OK., waiting.

Regards,
Matalia (Matasha) Molotkowva

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

name is with the QU!!
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Let me email Ann, but | am pretty sure the names are as below (She sent to me the below in a
prior email. .. but | want to make sure)

Ann M. Rodrigue
Emery |. Poleon

is it RODRIQUEZ or RODRIGUEZ?

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

correct...not yet!
she is still waiting to hear from Sierra’s school on exact dates..! thanks for asking

How names are in passports?
RODRIGUEZ/ANN M and POLEON/EMERY |

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

So, baby Sierra is not traveling?
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Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

excellent! please issue these tickets. ..

Emery

AA 943 19AUG STT MIA 0219P 0520P
TOTAL FARE - USD 215.96
Ann

1 AA 943 19AUG STT MIA 0219P 0520P
2 AA 1391 24AUG MIA STT 1219P 0301P

TOTAL FARE - USD 427.96

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

thanks...and you saw we need to purchase the biz seats for the 2 architects (xavier and

Kifah)

Oon it

Regards,
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Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Matasha...we need the below tickets for Ann and Emery, coach seats (Mom, Ann, is
dropping off her daughter at school.. so round trip for Ann and one way for Emery):

From: STT-MIA

AARIA3

Departing: Aug 19th, 2018

Departing time from STT: 2:19pm arrive Miami 5:20pm
Passengers: Ann Rodriquez & Emery Poleon

American Airlines#77?

From: MIA-STT

Departing: Aug 24th, 2018
Departing time from MIA: 12:19pm
Passenger: Ann Rodriquez

Emery Poleon;
Ann Rodrique

Pricing please? thanks!

To learn more about e-mail security or report a suspicious e-mail, please visit us at

& 2015 American Express. All rights resensed

American Express uses 3rd party concierge sarvice providers who are not authorized o act on behalf of
American Express and you acknowledge that American Express is in no way responsible or lkable for the

actions of the service provider and the only remady for any claims relating to servicas or products provided by

the service provider is against the service provider and not against American Express, You are responsible for
any purchases, shipping charges and/or fees you authorize. We resarve the right o note profile and preference 1=
data for servicing purposes.

Lesley, did you see my email below?

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager
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Hours: Maon through Friday 9AM-530PM EST

We can do two seats together at extra fee (29 and 35 USD). | am about to leave now,

available.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Checking seats, but was it OK to issue tickets?

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday SAM-330PM EST

Can we get them seats together on way to Miami?

Sent from my iPhone

Lesley, Ok with disclosures.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager
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Hours: Mon through Friday 9AM-230PM EST

RODRIQUEZ/ANN M

Your response is required to complete this reservation. Prices and availability are
subject to change.

+ Total air reservation, including taxes and fees: $427.96.

« Ticket is non-refundable, change - difference in fare applies.

* Sun 19 Aug - American Airlines 943 - Economy - 3h 1m
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm
Arriving: Miami Airport, (MIA) at 5.20pm

* Fri 24 Aug - American Airlines 1391 - Economy - 2h 42m
Departing: Miami Airport, (MIA) at 12.19pm
Arriving: Cyril E. King Airport, St. Thomas (STT) at 3.01pm

Please reply to this email and provide your authorization to proceed.
POLEON/EMERY |

Your response is required to complete this reservation. Prices and availability are
subject to change.

* Total air reservation, including taxes and fees: $215.96.

* Ticket is non-refundable, change - difference in fare applies.

* Sun 19 Aug - American Airlines 943 - Economy - 3h 1m
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm
Arriving: Miami Airport, (MIA) at 5.20pm

Flease reply to this email and provide your authorization to proceed.

Regards,
Matalia (Matasha) Molotkowva

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

OK, waiting.
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Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

name is with the QU!!

Let me email Ann, but | am pretty sure the names are as below (She sent to me the below in a
prior email...but | want to make sure)

Ann M. Rodriqu
Emery |. Poleon

is it RODRIQUEZ or RODRIGUEZ?

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

correct...not yet!
she is still waiting to hear from Sierra’s school on exact dates..! thanks for asking

How names are in passports?
RODRIGUEZANN M and POLEON/EMERY |

Regards,
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Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

So, baby Sierra is not traveling?

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST
excellent! please issue these tickets. ..

Emery

AR 943 19AUG STT MIA 0219P 0220P
TOTAL FARE - USD 215.96

Ann

1 AA 943 19AUG STT MIA 0219P 0520P
2 AA 1391 24AUG MIA STT 1219P 0301P

TOTAL FARE - USD 427.96
Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager
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Hours: Mon through Friday 9AM-530PM EST

thanks...and you saw we need to purchase the biz seats for the 2 architects (xavier and
Kifah)

On it.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Matasha...we need the below tickets for Ann and Emery, coach seats (Mom, Ann, is
dropping off her daughter at school...so round trip for Ann and one way for Emery):

From: STT-MIA

AARI43

Departing: Aug 19th, 2018

Departing time from STT: 2:19pm arrive Miami 5:20pm
Passengers: Ann Rodriquez & Emery Poleon

American Airlines#??

From: MIA-STT

Departing: Aug 24th, 2018
Departing time from MIA: 12:19pm
Passenger: Ann Rodriquez

Emery Poleon
Ann Rodrique

Pricing please? thanks!

To learn more about e-mail security or report a suspicious e-mail, please visit us at

£ 2015 American Express. All rights resersed
American Express usas Jrd party concierge sarvice providers who are not authorized to act on bahalf of
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American Express and you acknowledge that American Express is in no way responsible or liable for the
actions of the service provider and the only remady for any claims relating 1o services or products provided by
the service provider is against the service provider and not against American Express, You are responsible for
any purchases, shipping charges and/or fees you authorize. We reserve the right fo note profile and preference
data for servicing purposes.

Please issue below tickets for Ann and Emery as shown below,

Sent from my iPhone

Lesley, Ok with disclosures.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

RODRIQUEZ/ANN M

Your response is required to complete this reservation. Prices and availability are
subject to change.

+ Total air reservation, including taxes and fees: $427.96.

+ Ticketis non-refundable, change - difference in fare applies.

* Sun 19 Aug - American Airlines 943 - Economy - 3h 1m
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm
Arriving: Miami Airport, (MIA) at 5.20pm

+ Fri 24 Aug - American Airlines 1391 - Economy - 2h 42m
Departing: Miami Airport, (MIA) at 12.19pm
Arriving: Cyril E. King Airport, St. Thomas (STT) at 3.01pm

Please reply to this email and provide your authorization to proceed.
POLEON/EMERY |

Your response is required to complete this reservation. Prices and availability are
subject to change.

« Total air reservation, including taxes and fees: $215.96.

« Ticket is non-refundable, change - difference in fare applies.

= Sun 19 Aug - American Airlines 943 - Economy - 3h 1m
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm
Arriving: Miami Airport, (MIA) at 5.20pm
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Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

OK, waiting.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

name is with the QU

Let me email Ann, but | am pretty sure the names are as below (She sent to me the below in a

prior email...but | want to make sure)

Ann M. Rodriqu
Emery |. Poleon

is it RODRIQUEZ or RODRIGUEZ?

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager
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Hours: Mon through Friday 9AM-330PM EST

correct...not yet!
she is still waiting to hear from Sierra’s school on exact dates..! thanks for asking

How names are in passports?
RODRIGUEZ/ANN M and POLEON/EMERY |

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

So, baby - not traveling?

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

excellent! please issue these tickets. ..

Emery
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AB 843 19AUG STT MIA 0218P 0520P
TOTAL FARE - USD 215.96
Ann

1 AA 943 19AUG STT MIA 0219P 0520P
2 AA 1391 24AUG MIA STT 1219P 0301P

TOTAL FARE - USD 427.96

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

thanks...and you saw we need to purchase the biz seats for the 2 architects (xavier and
Kifah)

On it

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Matasha...we need the below tickets for Ann and Emery, coach seats (Mom, Ann, is
dropping off her daughter at school...so round trip for Ann and one way for Emery):

From: STT-MIA

AAHI43

Departing: Aug 19th, 2018

Departing time from STT; 2:19pm arrive Miami 5:20pm
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Passengers: Ann Rodriquez & Emery Poleon

American Airlines#77
From: MIA-STT
Departing: Aug 24th, 2018
Departing time from MIA: 12:19pm
Passenger: Ann Rodriquez

Emery Poleon:
Ann Rodriquez

Pricing please? thanks!

To learn more about e-mail security or report a suspicious e-mail, please visit us at

B 2015 American Express. All rights reserved o e
American Express usas Jrd party concierge service providers who are not authorized to act on behalf of ag ;
American Express and you acknowledge that American Express is in no way responsible or Bable for the
actions of the service provider and the only remedy for any claims relating to services or products provided by
the service provider is against the service provider and not aganst American Express. You are responsible for
any purchases, shipping charges and/or fees you authorize, We reserve the right to note profile and preference |
data for servicing purposes.

Lesley, Ok with disclosures.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday SAM-330PM EST

RODRIQUEZ/ANN M

Your response is required to complete this reservation. Prices and availability are
subject to change.

= Total air reservation, including taxes and fees: 3427 .96.

* Ticket is non-refundable, change - difference in fare applies.

* Sun 19 Aug - American Airlines 943 - Economy - 3h 1m
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm
Arriving: Miami Airport, (MIA) at 5.20pm

* Fri 24 Aug - American Airlines 1391 - Economy - 2h 42m
Departing: Miami Airport, (MIA) at 12.19pm
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Arriving: Cyril E. King Airport, St. Thomas (STT) at 3.01pm
Please reply to this email and provide your authorization to proceed.
POLEON/EMERY |

Your response is required to complete this reservation. Prices and availability are
subject to change.

« Total air reservation, including taxes and fees: $215.96.

» Ticket is non-refundable, change - difference in fare applies.

* Sun 19 Aug - American Airlines 943 - Economy - 3h 1m
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm
Arriving: Miami Airport, (MIA) at 5.20pm

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Matasha) Molotkova

Hours: Mon through Friday SAM-330PM EST

Ok, waiting.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

name is with the QU

Let me email Ann, but | am pretty sure the names are as below (She sent to me the below in a prior

email...but | want to make sure)

EFTA_R1_01048484
EFTA02255596



Ann M. Rodrique
Emery |. Poleon

is it RODRIQUEZ or RODRIGUEZ?

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday SAM-530PM EST

correct...not yet!
she is still waiting to hear from Sierra's school on exact dates..! thanks for asking

How names are in passports?
RODRIGUEZ/ANN M and POLEON/EMERY |

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday SAM-330PM EST

So, baby -5 not traveling?

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

EFTA_R1_01048485
EFTA02255597



(877) 877-0987

Hours: Mon through Friday SAM-330PM EST

excellent! please issue these tickets...

Emery

AA 943 18AUG STT MIA 0219P 0520P
TOTAL FARE - USD  215.96
Ann

1 AA 943 19AUG STT MIA 0219P 0520P
2 AA 1391 24AUG MIA STT 1219P 0301P

TOTAL FARE - USD 427.86

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

thanks...and you saw we need to purchase the biz seats for the 2 architects (xavier and

Kifah)

On it.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

EFTA_R1_01048486
EFTA02255598



Hours: Mon through Friday 9AM-530PM EST

Hi Natasha...we need the below tickets for Ann and Emery, coach seats (Mom, Ann, is
dropping off her daughter at school...so round trip for Ann and one way for Emery):

From: STT-MIA

AA#D43

Departing: Aug 19th, 2018

Departing time from STT: 2:19pm arrive Miami 5:20pm
Passengers: Ann Rodriquez & Emery Poleon

American Airlines#?7?

From: MIA-STT

Departing: Aug 24th, 2018
Departing time from MIA: 12:19pm
Passenger: Ann Rodriquez

Emery Poleon
Ann Rodrigue

Pricing please? thanks!

. | ;
Ta learm mone about e-mail security or report a suspicious e-mail, please visit us at

B 2015 American Express. All rights resensed

American Express uses 3rd party concienge service providers who are not authorized to act on behalf of
Amaerican Express and you acknowledge that American Express is in no way responsible or liable for the actions ]
of the service provider and the only remedy for any claims relating to services or products provided by the 5
sanice provider s against the service provider and not against American Express. You are responsible for any .
purchases, shipping charges and/or fees you authorize, We resense the right to note profile and preference data 0

for sarvicing purposes.

",
5,

Yes, on it now. And it was OK fro me to issue tickets last night?

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

EFTA_R1_01048487
EFTA02255599



| did. | tired to do it last night but American did not recognize the record locator. Can you
please do for me toda¥? 9049 is number you need

Sent from my iPhone

Lesley, did you see my email below?

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

We can do two seats together at extra fee (29 and 35 USD). | am about to leave now,

available.

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday SAM-530PM EST

Checking seats, but was it OK to issue tickets?

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

EFTA_R1_01048488
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Hours: Mon through Friday 9AM-530PM EST

Can we get them seats together on way to Miami?

Sent from my iPhone

Lesley, Ok with disclosures.

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

RODRIQUEZ/ANN M

Your response is required to complete this reservation. Prices and availability are
subject to change.

+ Total air reservation, including taxes and fees: $427.96.

+ Ticketis non-refundable, change - difference in fare applies.

* Sun 19 Aug - American Airlines 943 - Economy - 3h 1m
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm
Arriving: Miami Airport, (MIA) at 5.20pm

* Fri 24 Aug - American Airlines 1391 - Economy - 2h 42m
Departing: Miami Airport, (MIA) at 12.19pm
Arriving: Cyril E. King Airport, St. Thomas (STT) at 3.01pm

Please reply to this email and provide your authorization to proceed.
POLEON/EMERY |

Your response is required to complete this reservation. Prices and availability are
subject to change.

+ Total air reservation, including taxes and fees: $215.96.
« Ticket is non-refundable, change - difference in fare applies.

* Sun 19 Aug - American Airlines 943 - Economy - 3h 1m
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm
Arriving: Miami Airport, (MIA) at 5.20pm

Please reply to this email and provide your authorization to proceed.

EFTA_R1_01048489
EFTA02255601



Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

OK, waiting.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

name is with the QU

Let me email Ann, but | am pretty sure the names are as below (She sent to me the below in a

prior email...but | want to make sure)

Ann M. Rodriqu
Emery |. Poleor

is it RODRIQUEZ or RODRIGUEZ?

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

EFTA_R1_01048490
EFTA02255602



Hours: Mon through Friday 9AM-530PM EST

correct...not yet!
she is still waiting to hear from Sierra’s school on exact dates..! thanks for asking

How names are in passports?
RODRIGUEZ/ANN M and POLEON/EMERY |

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

So, baby Sierra is not traveling?

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

excellent! please issue these tickets. ..

Emery

AB 843 18AUG STT MIA 0219P 0520P

EFTA_R1_01048491
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TOTAL FARE - USD 215.96
Ann

1 AA 943 19AUG STT MIA 0219P 0320P
2 AA 1391 24AUG MIA STT 1219P 0301F

TOTAL FARE - USD 427 .96

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

thanks...and you saw we need to purchase the biz seats for the 2 architects (xavier and
Kifah)

On it.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Matasha...we need the below tickets for Ann and Emery, coach seats (Mom, Ann, is
dropping off her daughter at school...so round trip for Ann and one way for Emery):

From: STT-MIA

AARIL3

Departing: Aug 19th, 2018

Departing time from STT: 2:19pm arrive Miami 5:20pm
Passengers: Ann Rodriquez & Emery Poleon

EFTA_R1_01048482
EFTA02255604



American Airlines#77?

From: MIA-STT

Departing: Aug 24th, 2018
Departing time from MIA: 12:19pm
Passenger: Ann Rodriquez

Emery Poleo
Ann Rodrigu

Pricing please? thanks!

To learn more about e-mail security or report a suspicious e-mail, please visit us at

£ 2015 American Express. All rights resersed

American Express uses 3rd party concierge sarvice providers who are not authorized 1o act on bahalf of

American Express and you acknowledge that American Express is in no way responsible or liable for the

actions of the service provider and the only remady for any claims relating to services or producis provided by

the service provider is against the service provider and not against American Express. You are responsible for >
any purchases, shipping charges and/or fees you authorize. We resarve the right to note profile and preference L
data for servicing purposes

Please issue below tickets for Ann and Emery as shown below,

Sent from my iPhone

Lesley, Ok with disclosures.

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

RODRIQUEZ/ANN M

Your response is required to complete this reservation. Prices and availability are
subject to change.

= Total air reservation, including taxes and fees: $427.96,

+ Ticket is non-refundable, change - difference in fare applies.

+ Sun 19 Aug - American Airlines 943 - Economy - 3h 1m
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm
Arriving: Miami Airport, (MIA) at 5.20pm

EFTA_R1_01048493
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« Fri 24 Aug - American Airlines 1391 - Economy - 2h 42m
Departing: Miami Airport, (MIA) at 12.19pm
Arriving: Cyril E. King Airport, St. Thomas (STT) at 3.01pm

Please reply to this email and provide your authorization to proceed.
POLEON/EMERY |

Your response is required to complete this reservation. Prices and availability are
subject to change.

+ Total air reservation, including taxes and fees: $215.96.

+ Ticketis non-refundable, change - difference in fare applies.

* Sun 19 Aug - American Airlines 943 - Economy - 3h 1m

Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm

Arriving: Miami Airport, (MIA) at 5.20pm

Please reply to this email and provide your authorization to proceed.

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

OK., waiting.

Regards,
Matalia (Matasha) Molotkowva

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

name is with the QU!!

EFTA_R1_01048494
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Let me email Ann, but | am pretty sure the names are as below (She sent to me the below in a

pnor email...but | want to make sure)

Ann M. Rodrique
Emery |. Paleon

is it RODRIQUEZ or RODRIGUEZ?
Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

correct...not yet!
she is still waiting to hear from Sierra's school on exact dates..! thanks for asking

How names are in passports?
RODRIGUEZ/AMN M and POLEON/EMERY |

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

So, baby Sierra is not traveling?

Regards,
Matalia (Natasha) Molotkova

EFTA_R1_01048495
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Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

excellent! please issue these tickets. ..

Emery

AA 943 19AUG STT MIA 0219P 0520P
TOTAL FARE - USD 215.96

Ann

1 AA 943 18AUG STT MIA 0219P 0520P
2 AA 1391 24AUG MIA STT 1219P 0301P

TOTAL FARE - USD 427.96

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

thanks...and you saw we need to purchase the biz seats for the 2 architects (xavier and

Kifah)

On it

Regards,
Matalia (Natasha) Molotkova

EFTA_R1_01048496
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Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Matasha...we need the below tickets for Ann and Emery, coach seats (Mom, Ann, is
dropping off her daughter at school...s0 round trip for Ann and one way for Emery):

From: STT-MIA

AAH#I43

Departing: Aug 19th, 2018

Departing time from STT: 2:19pm arrive Miami 5:20pm
Passengers: Ann Rodriquez & Emery Poleon

American Airlinesg#?7?

From: MIA-STT

Departing: Aug 24th, 2018
Departing time from MIA: 12:19pm
Passenger: An '

Emery Poleon:
Ann Rodrique

Pricing please*

To learn more about e-mail sacurity or report a suspicious e-mail. please visit us at

& 2015 American Express. All rights resersed

American Express uses 3rd party concierge senvice providers who are not authesized to act on bohalf of
American Express and you acknowledge that American Express is in no way responsible or liable for the
actions of the service provider and the only remady for any claims relating o servicas or products provided by
the service provider is against the service provider and not against American Express, You are responsible for
any purchases, shipping charges and/or fees you authorize. We resanse the right o note profile and preferance
data for servicing purposes

Lesley, Ok with disclosures.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

EFTA_R1_01048487
EFTA02255609



Hours: Mon through Friday 9AM-530PM EST

FCODRIQUEZ/ANMN M

Your response is required to complete this reservation. Prices and availability are
subject to change.

» Total air reservation, including taxes and fees: $427.96.

« Ticket is non-refundable, change - difference in fare applies.

* Sun 19 Aug - American Airlines 943 - Economy - 3h 1m
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm
Arriving: Miami Airport, (MIA) at 5.20pm

» Fri 24 Aug - American Airlines 1391 - Economy - 2h 42m
Departing: Miami Airport, (MIA) at 12.19pm
Arriving: Cyril E. King Airport, St. Thomas (STT) at 3.01pm

Please reply to this email and provide your authorization to proceed.
POLEOMN/EMERY |

Your response is required to complete this reservation. Prices and availability are
subject to change.

« Total air reservation, including taxes and fees: $215.96.
« Ticket is non-refundable, change - difference in fare applies.

* Sun 19 Aug - American Airlines 943 - Economy - 3h 1m
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm
Arriving: Miami Airport, (MIA) at 5.20pm

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

OK, waiting.

Regards,
Natalia (Natasha) Molotkova

EFTA_R1_01048498
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Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST
name is with the QUI!

Let me email Ann, but | am pretty sure the names are as below (She sent to me the below in a prior
email...but | want to make sure)

Ann M. Rodrigu
Emery |. Polean

is it RODRIQUEZ or RODRIGUEZ?

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

EST

correct...not yet!
she is still waiting to hear from Sierra's school on exact dates..! thanks for asking

How names are in passports?
RODRIGUEZ/ANN M and POLEON/EMERY |

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

EFTA_R1_01048499
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Hours: Mon through Friday SAM-330PM EST

So, baby- is not traveling?

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST
excellent! please issue these tickets. ..

Emery

AA 943 19AUG STT MIA 0219P 0520P
TOTAL FARE - USD 215.96
Ann

1 AA 943 18AUG STT MIA 0219P 0520P
2 AA 1391 24AUG MIA STT 1219P 0301P

TOTAL FARE - USD  427.96

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

EFTA_R1_01048500
EFTA02255612



Hours: Mon through Friday 9AM-530PM EST

thanks...and you saw we need to purchase the biz seats for the 2 architects (xavier and

Kifah)

On it.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Natasha...we need the below tickets for Ann and Emery, coach seats (Mom, Ann, is
dropping off her daughter at school...so round trip for Ann and one way for Emery):

From: STT-MIA

AA#HI43

Departing: Aug 19th, 2018

Departing time from STT: 2:19pm arrive Miami 5:20pm
Passengers: Ann Rodriquez & Emery Poleon

American Airlines#??

From: MIA-STT

Departing: Aug 24th, 2018
Departing time from MIA: 12:19pm
Passenger: Ann Rodriquez

Emery Poleon:
Ann Rodriguez

Pricing please? thanks!

To leam mora about e-mail security or report a suspicious e-mail, please visit us at

B 2015 American Express. All rights resansed

American Express uses 3rd party concierge service providers who are not authorized to act on behalf of
Amaerican Express and you acknowledge that American Express is in no way responsible or liable for the actions
of the service provider and the only remedy for any claims relating to services or products provided by the
service provider is against the service provider and not against American Express. You are responsible for any
purchases, shipping charges and/or fees you authorize, We reserse the right to note profile and preference data

EFTA_R1_01048501
EFTA02255613



for servicing purposes

Lesley, did you see my email below?

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

We can do two seats together at extra fee (29 and 35 USD). | am about to leave now, you
can get those seats on aa.com or | will do it tomorrow, not sure if they still be available.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday SAM-530PM EST

Checking seats, but was it OK to issue tickets?

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Can we get them seats together on way to Miami?

EFTA_R1_01048502
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Sent from my iPhone

Lesley, Ok with disclosures.

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

RODRIQUEZ/ANN M

Your response is required to complete this reservation. Prices and availability are
subject to change.

* Total air reservation, including taxes and fees: $427.96.

» Ticket is non-refundable, change - difference in fare applies.

+ Sun 19 Aug - American Airlines 943 - Economy - 3h 1m
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm
Arriving: Miami Airport, (MIA) at 5.20pm

* Fri 24 Aug - American Airlines 1391 - Economy - 2h 42m

Departing: Miami Airport, (MIA) at 12.19pm

Arriving: Cyril E. King Airport, St. Thomas (STT) at 3.01pm

Please reply to this email and provide your authorization to proceed.
POLEON/EMERY |

Your response is required to complete this reservation. Prices and availability are
subject to change.

» Total air reservation, including taxes and fees: $215.96.
« Ticket is non-refundable, change - difference in fare applies.

* Sun 19 Aug - American Airlines 943 - Economy - 3h 1m
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm
Arriving: Miami Airport, (MIA) at 5.20pm

Please reply to this email and provide your authorization to proceed.
Regards,

Matalia (Natasha) Molotkova

Centurion Relationship Manager

EFTA_R1_01048503
EFTA02255615



Hours: Mon through Friday SAM-330PM EST

0K, waiting.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

name is with the QU!!

Let me email Ann, but | am pretty sure the names are as below (She sent to me the below in a prior

email...but | want to make sure)
Ann M. Rodrique
mery |. Poleon

is it RODRIQUEZ or RODRIGUEZY

Regards,
Matalia (Matasha) Molotkova

Hours: Mon through Friday 9AM-530PM EST

EFTA_R1_01048504
EFTA02255616



correct...not yet!
she is still waiting to hear from Sierra's school on exact dates..! thanks for asking

How names are in passports?

RODRIGUEZ/ANN M and POLEON/EMERY |

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday SAM-330PM EST

So, baby Sierra is not traveling?

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

excellent! please issue these tickets. ..

Emery

AA 943 19AUG STT MIA 0219P 0520P
TOTAL FARE - USD 215.96
Ann

1 AA 943 19AUG STT MIA 0219P 0520P
2 AA 1391 24AUG MIA STT 1219P 0301P

EFTA_R1_01048505
EFTA02255617



TOTAL FARE - USD 427.86

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday SAM-330PM EST

thanks...and you saw we need to purchase the biz seats for the 2 architects (xavier and
Kifah)

On it.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Natasha...we need the below tickets for Ann and Emery, coach seats (Mom, Ann, is
dropping off her daughter at school...so round trip for Ann and one way for Emery):

From: STT-MIA

AAHI43

Ceparting: Aug 158th, 2018

Departing time from STT: 2:19pm arrive Miami 5:20pm
Passengers: Ann Rodriquez & Emery Poleon

American Airlines#?7?

From: MIA-STT

Departing: Aug 24th, 2018
DCeparting time from MIA: 12:19pm
Passenger: Ann Rodriquez

EFTA_R1_01048506
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Emery Poleon:
Ann Rodriquez

Pricing please? thanks!

To learm more about e-mail security or report a suspicious e-mail, please visit us at

B 2015 American Express. All rights resensed

Amarican Express uses 3rd party concierge sarvice providers who are not authorized to act on bahalf of

American Express and you acknowledge that American Express is in no way responsible or liable for the actions

of the service provider and the only remedy for any claims relating to services or products provided by the s
senvice provider is against the service provider and not against American Express. You are responsible for any . .
purchases. shipping charges and/or fees you autharize. We resarve the right to note profile and preference data [ e
for servicing purposes

Please issue below tickets for Ann and Emery as shown below.

Sent from my iPhone

Lesley, Ok with disclosures.

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

RODRIQUEZ/ANN M

Your response is required to complete this reservation. Prices and availability are
subject to change.

* Total air reservation, including taxes and fees: $427.96.

* Ticketis non-refundable, change - difference in fare applies.

*+ Sun 19 Aug - American Airlines 943 - Economy - 3h 1m
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm
Arriving: Miami Airport, (MIA) at 5.20pm

+ Fri 24 Aug - American Airlines 1391 - Economy - 2h 42m
Departing: Miami Airport, (MIA) at 12.19pm
Arriving: Cyril E. King Airport, St. Thomas (STT) at 3.01pm

Please reply to this email and provide your authorization to proceed.

EFTA_R1_01048507
EFTA02255619



POLEON/EMERY |

Your response is required to complete this reservation. Prices and availability are
subject to change.

» Total air reservation, including taxes and fees: $215.96.

« Ticketis non-refundable, change - difference in fare applies.

+ Sun 19 Aug - American Airlines 943 - Economy - 3h 1m
Departing: Cyril E. King Airport, 5t. Thomas (STT) at 2.19pm
Arriving: Miami Airport, (MIA) at 5.20pm

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

OK, waiting.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

name is with the QU!!

Let me email Ann, but | am pretty sure the names are as below (She sent to me the below in a prior

email...but | want to make sure)

Ann M. Rodriquez
Emery . Poleon 0

EFTA_R1_01048508
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is it RODRIQUEZ or RODRIGUEZ?

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday SAM-330PM EST

correct...not yet!
she is still waiting to hear from Sierra's school on exact dates..! thanks for asking

How names are in passports?
RODRIGUEZ/ANN M and POLEOMN/EMERY |

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

So, baby -s not traveling?

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

EFTA_R1_01048509
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Hours: Maon through Friday 9AM-530PM EST
excellent! please issue these tickets...

Emery

AA 943 19AUG STT MIA 0219P 0520P
TOTAL FARE - USD 215.96
Ann

1 AA 943 18AUG STT MIA 0219P 0520P
2 AA 1391 24AUG MIA STT 1219P 0301P

TOTAL FARE - USD  427.96

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

thanks...and you saw we need to purchase the biz seats for the 2 architects (xavier and
Kifah)

On it.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

EFTA_R1_01048510
EFTA02255622



Hours: Mon through Friday 9AM-530PM EST

Hi Natasha...we need the below tickets for Ann and Emery, coach seats (Mom, Ann, is
dropping off her daughter at school...so round trip for Ann and one way for Emery):

From: STT-MIA

AA#D43

Departing: Aug 19th, 2018

Departing time from STT: 2:19pm arrive Miami 5:20pm
Passengers: Ann Rodriquez & Emery Poleon

American Airlines#??

From: MIA-STT

Departing: Aug 24th, 2018
Departing time from MIA: 12:19pm
Passenger: Ann Rodriquez

Emery Poleon:

Ann Rudriquez-

Pricing please? thanks!

Tao learm more abouwt e-mail security or report 8 suspicious e-mail, please visit us at

B 2015 American Express, All rights resensed —
Amaerican Express uses 3rd party concierge sarvice providers whao are not authorized to act on bahalf of

American Express and you acknowledge that American Express is in no way responsible or liable for the actions ;
of the service provider and the enly remedy for any claims relating to services or products provided by the o
sanice provider s against the service provider and not against American Exprass. You are responsible for any '
purchases, shipping charges and/or fees you authorize, \We resense the right to note profile and preference data |
for sarvicing purposes.

Lesley, Ok with disclosures,

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530FPM EST

EFTA_R1_01048511
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RODRIQUEZ/ANN M

Your response is required to complete this reservation. Prices and availability are subject
to change.

* Total air reservation, including taxes and fees: $427.96.

+ Ticket is non-refundable, change - difference in fare applies.

+ Sun 19 Aug - American Airlines 943 - Economy - 3h 1m
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm
Arriving: Miami Airport, (MIA) at 5.20pm

* Fri 24 Aug - American Airlines 1391 - Economy - 2h 42m
Departing: Miami Airport, (MIA) at 12.19pm
Arriving: Cyril E. King Airport, St. Thomas (STT) at 3.01pm

Please reply to this email and provide your authorization to proceed.

POLEON/EMERY |

Your response is required to complete this reservation. Prices and availability are subject
to change.

+» Total air reservation, including taxes and fees: $215.96.
+ Ticket is non-refundable, change - difference in fare applies.

* Sun 19 Aug - American Airlines 943 - Economy - 3h 1m
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm
Arriving: Miami Airport, (MIA) at 5.20pm
Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

OK, waiting.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager
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Hours: Mon through Friday 9AM-530PM EST
name is with the QU!!

Let me email Ann, but | am pretty sure the names are as below (She sent to me the below in a prior
email...but | want to make sure)

Ann M. Rodrigu
Emery |. Polec

is it RODRIQUEZ or RODRIGUEZ?

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

correct...not yet!
she is still waiting to hear from Sierra's school on exact dates..! thanks for asking

How names are in passporns?
RODRIGUEZ/ANN M and POLEON/EMERY |

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

EFTA_R1_01048513
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Hours: Mon through Friday 9AM-530PM EST

So, baby Sierra is not traveling?
Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

excellent! please issue these tickets. ..

Emery

AR, 943 19AUG STT MIA 0219P 0220P
TOTAL FARE-USD 21598

Ann

1 AA 8943 19AUG STT MIA 0219P 0520P
2 AA 1391 24AUG MIA STT 1219P 0301P

TOTAL FARE-USD 427.96

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

thanks...and you saw we need to purchase the biz seats for the 2 architects (xavier and

EFTA_R1_01048514
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Kifah)

On it

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

Hi Natasha...we need the below tickets for Ann and Emery, coach seats (Mom, Ann, is
dropping off her daughter at school...so round trip for Ann and one way for Emery):

From: STT-MIA

AAH#I43

Departing: Aug 19th, 2018

Departing time from STT: 2:19pm arrive Miami 5:20pm
Passengers: Ann Rodriquez & Emery Poleon

American Airlines#77
From: MIA-STT
Departing: Aug 24th, 2018
Departing time from MIA: 12:19pm
Passenger: Ann Rodriquez

Emery Poleo
Ann Rodrigu

Pricing please? thanks!

To learn more about e-mail securty of report a suspicious @-mail, please visit us at

B 2015 Amernican Express. All rights reserved ]
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American |
Express and you acknowledge thal American Express is in no way responsible or liable for the actions of the
sarvice provider and the only remedy for any claims relating to senvices or products provided by the service
provider is against the service provider and not against American Express. You are responsible for any

purchasas, shipping charges and'or fees you authonze. We resanse the nght to note profile and preference data

for servicing purposes.,

EFTA_R1_01048515
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What about return seat for Ann, should | keep it unassigned or for fee (return is
61.00USD). Or she can get it at the airport?

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

Yes. For sure. Glad you issued. | think | answered the mail giving you permission to issue

Sent from my iPhone

Yes, on it now. And it was OK fro me to issue tickets last night?

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday SAM-530PM EST

I did. | tired to do it last night but American did not recognize the record locator. Can you
please do for me toda¥? 9049 is number you need

Sent from my iPhone

Lesley, did you see my email below?

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

EFTA_R1_01048516
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Hours: Maon through Friday 9AM-530PM EST

We can do two seats together at extra fee (29 and 35 USD). | am about to leave now,

available.

Regards,

Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Checking seats, but was it OK to issue tickets?

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday SAM-330PM EST

Can we get them seats together on way to Miami?

Sent from my iPhone

Lesley, Ok with disclosures.

Regards,
Matalia (Natasha) Molotkowva

Centurion Relationship Manager

EFTA_R1_01048517
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Hours: Mon through Friday 9AM-530PM EST

RODRIQUEZ/ANN M

Your response is required to complete this reservation. Prices and availability are
subject to change.

+ Total air reservation, including taxes and fees: $427.96.

« Ticket is non-refundable, change - difference in fare applies.

+ Sun 19 Aug - American Airlines 943 - Economy - 3h 1m
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm
Arriving: Miami Airport, (MIA) at 5.20pm

- Fri 24 Aug - American Airlines 1391 - Economy - 2h 42m
Departing: Miami Airport, (MIA) at 12.19pm
Arriving: Cyril E. King Airport, St. Thomas (STT) at 3.01pm

Please reply to this email and provide your authorization to proceed.
POLEON/EMERY |

Your response is required to complete this reservation. Prices and availability are
subject to change.

« Total air reservation, including taxes and fees: $215.96,

+ Ticketis non-refundable, change - difference in fare applies.

* Sun 19 Aug - American Airlines 943 - Economy - 3h 1m
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm
Arriving: Miami Airport, (MIA) at 5.20pm

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

OK, waiting.
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Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST
name is with the QU!!

Let me email Ann, but | am pretty sure the names are as below (She sent to me the below in a
pricr email...but | want to make sure)

Ann M. Rodrigu
Emery |. Poleo

is it RODRIQUEZ or RODRIGUEZ?

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

correct...not yet!
she is still waiting to hear from Sierra’s school on exact dates..! thanks for asking

How names are in passports?
RODRIGUEZ/AMN M and POLEON/EMERY |

Regards,
Matalia (Matasha) Molotkova
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Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

So, baby Sierra is not traveling?

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

excellent! please issue these tickets. ..

Emery

AA 943 19AUG STT MIA 0219P 0320P
TOTAL FARE - USD 21596
Ann

1 AA 943 19AUG STT MIA 0219P 0520P
2 AA 1391 24AUG MIA STT 1219P 0301P

TOTAL FARE - USD 427.96
Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

EFTA_R1_01048520
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Hours: Mon through Friday 9AM-530PM EST

thanks...and you saw we need to purchase the biz seats for the 2 architects (xavier and
Kifah)

On it

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Matasha...we need the below tickets for Ann and Emery, coach seats (Mom, Ann, is
dropping off her daughter at school.. . so round trip for Ann and one way for Emery):

From: STT-MIA

AAHO43

Departing: Aug 19th, 2018

Departing time from STT: 2:19pm arrive Miami 5:20pm
Passengers: Ann Rodriquez & Emery Poleon

American Airlines#77

From: MIA-STT

Departing: Aug 24th, 2018
Departing time from MIA: 12:19pm
Passenger: Ann Rodriquez

Emery Poleo
Ann Rodrigue

Pricing please? thanks!

To learn more about e-mail security or report a suspicious e-mail, please visit us at

& 2015 American Express. All rights resersed
Amaerican Express uses 3rd party conclerge senvice providers who are not authorized 1o act on behalf of
American Express and you acknowledge that American Express is in no way responsible or [iable for the
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actions of the service provider and the only remedy for any claims relating to services or products provided by
the sarvice provider is against the service provider and not against American Express. You are responsible for
any purchases, shipping charges and/or fees you authorize, We resarve the right to note profile and preference
data for servicing purposes.

Flease issue below tickets for Ann and Emery as shown below.

Sent from my iPhone

Lesley, Ok with disclosures.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

RODRIQUEZ/ANN M

Your response is required to complete this reservation. Prices and availability are
subject to change.

« Total air reservation, including taxes and fees; 5427 .96,

« Ticket is non-refundable, change - difference in fare applies.

+ Sun 19 Aug - American Airlines 943 - Economy - 3h 1m
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm
Arriving: Miami Airport, (MIA) at 5.20pm

* Fri 24 Aug - American Airlines 1391 - Economy - 2h 42m
Departing: Miami Airport, (MIA) at 12.19pm
Arriving: Cyril E. King Airport, St. Thomas (STT) at 3.01pm

Please reply to this email and provide your authorization to proceed.
POLEON/EMERY |

Your response is required to complete this reservation. Prices and availability are
subject to change.

+ Total air reservation, including taxes and fees: $215.96.

» Ticketis non-refundable, change - difference in fare applies.

* Sun 19 Aug - American Airlines 943 - Economy - 3h 1m
Departing: Cyril E. King Airport, 5t. Thomas (STT) at 2.19pm
Arriving: Miami Airport, (MIA) at 5.20pm

EFTA_R1_01048522
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Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

OK, waiting.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

name is with the QU

Let me email Ann, but | am pretty sure the names are as below (She sent to me the below in a

prior email...but | want to make sure)

Ann M, Rﬂdriqu—
Emery |. Poleon

is it RODRIQUEZ or RODRIGUEZ?

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

EFTA_R1_01048523
EFTA02255635



Hours: Mon through Friday 9AM-330PM EST

correct...not yet!
she is still waiting to hear from Sierra’s school on exact dates..! thanks for asking

How names are in passports?
RODRIGUEZ/ANN M and POLEON/EMERY |

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

So, baby Sierra is not traveling?

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

excellent! please issue these tickets. ..

Emery

EFTA_R1_01048524
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AB 843 19AUG STT MIA 0218P 0520P
TOTAL FARE - USD 215.96
Ann

1 AA 943 19AUG STT MIA 0219P 0520P
2 AA 1391 24AUG MIA STT 1219P 0301P

TOTAL FARE - USD 427.96

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

thanks...and you saw we need to purchase the biz seats for the 2 architects (xavier and
Kifah)

On it

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Matasha...we need the below tickets for Ann and Emery, coach seats (Mom, Ann, is
dropping off her daughter at school...so round trip for Ann and one way for Emery):

From: STT-MIA

AAHI43

Departing: Aug 19th, 2018

Departing time from STT; 2:19pm arrive Miami 5:20pm

EFTA_R1_01048525
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Passengers: Ann Rodriquez & Emery Poleon

American Airlines#77

From: MIA-STT

Departing: Aug 24th, 2018
Departing time from MIA: 12:19pm
Passenger: Ann Rodriquez

Emery Poleon
Ann Rodrique

Pricing please? thanks!

To learn more about e-mail security or report a suspicious e-mail, please visit us at

B 2015 American Express. All rights reserved o e
American Express usas Jrd party concierge service providers who are not authorized to act on behalf of ag
American Express and you acknowledge that American Express is in no way responsible or Bable for the

actions of the service provider and the only remedy for any claims relating to services or products provided by

the service provider is against the service provider and not aganst American Express. You are responsible for

any purchases, shipping charges and/or fees you authorize, We reserve the right to note profile and preference |
data for servicing purposes.

Lesley, Ok with disclosures.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday SAM-330PM EST

RODRIQUEZ/ANN M

Your response is required to complete this reservation. Prices and availability are
subject to change.

= Total air reservation, including taxes and fees: 3427 .96.

* Ticket is non-refundable, change - difference in fare applies.

* Sun 19 Aug - American Airlines 943 - Economy - 3h 1m
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm
Arriving: Miami Airport, (MIA) at 5.20pm

* Fri 24 Aug - American Airlines 1391 - Economy - 2h 42m
Departing: Miami Airport, (MIA) at 12.19pm

EFTA_R1_01048526
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Arriving: Cyril E. King Airport, St. Thomas (STT) at 3.01pm
Please reply to this email and provide your authorization to proceed.
POLEON/EMERY |

Your response is required to complete this reservation. Prices and availability are
subject to change.

* Total air reservation, including taxes and fees: $215.96.

» Ticket is non-refundable, change - difference in fare applies.

» Sun 19 Aug - American Airlines 943 - Economy - 3h 1m
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm
Arriving: Miami Airport, (MIA) at 5.20pm

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday SAM-330PM EST

Ok, waiting.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

name is with the QU

Let me email Ann, but | am pretty sure the names are as below (She sent to me the below in a prior

email...but | want to make sure)
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Ann M. Rodriquez
Emery |. Poleon 0

is it RODRIQUEZ or RODRIGUEZ?
Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday SAM-530PM EST

correct...not yet!
she is still waiting to hear from Sierra's school on exact dates..! thanks for asking

How names are in passports?
RODRIGUEZ/ANN M and POLEON/EMERY |

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday SAM-330PM EST

So, baby Sierra is not traveling?

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager
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Hours: Mon through Friday 9AM-230PM EST
excellent! please issue these tickets...

Emery
AA 943 19AUG STT MIA 0219P 0520P
TOTAL FARE -USD  215.96

Ann

1 AA 943 19AUG STT MIA 0219P 0520P
2 AA 1391 24AUG MIA STT 1219P 0301P

TOTAL FARE - USD 427.96
Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

thanks...and you saw we need to purchase the biz seats for the 2 architects (xavier and

Kifah)

On it.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

EFTA_R1_01048529
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Hours: Mon through Friday 9AM-530PM EST

Hi Natasha...we need the below tickets for Ann and Emery, coach seats (Mom, Ann, is
dropping off her daughter at school...so round trip for Ann and one way for Emery):

From: STT-MIA

AA#D43

Departing: Aug 19th, 2018

Departing time from STT: 2:19pm arrive Miami 5:20pm
Passengers: Ann Rodriquez & Emery Poleon

American Airlines#?7?

From: MIA-STT

Departing: Aug 24th, 2018
Departing time from MIA: 12:19pm
Passenger: Ann Rodriquez

Emery Poleon:
Ann Rodriguez;

Pricing please? thanks!

; r { i " i
Ta learm mone about e-mail security or report a suspicious e-mail, please visit us at

B 2015 American Express. All rights reserved -
American Express uses 3rd party concienge service providers who are not authorized to act on behalf of

Amaearican Express and you acknowledge that American Express is in no way responsible or liable for the actions ]
of the service provider and the only remedy for any claims relating to services or products provided by the 5
sanice provider is against the service provider and not against American Express. You are responsible for any

purchases, shipping charges and/or fees you authorize, We resende the right to note profile and preference data |2

for sarvicing purposes.

",
5,

Lesley, did you see my email below?

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

EFTA_R1_01048530
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We can do two seats together at extra fee (29 and 35 USD). | am about to leave now, you
can get those seats on aa.com or | will do it tomorrow, not sure if they still be available.

Regards,
MNatalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Checking seats, but was it OK to issue tickets?

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Can we get themn seats together on way to Miami?

Sent from my iPhone

Lesley, Ok with disclosures.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST
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RODRIQUEZ/ANN M

Your response is required to complete this reservation. Prices and availability are
subject to change.

» Total air reservation, including taxes and fees: $3427.96.

« Ticket is non-refundable, change - difference in fare applies.

» Sun 19 Aug - American Airlines 943 - Economy - 3h 1m
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm
Arriving: Miami Airport, (MIA) at 5.20pm

* Fri 24 Aug - American Airlines 1391 - Economy - 2h 42m
Departing: Miami Airport, (MIA) at 12.19pm

Arriving: Cyril E. King Airport, St. Thomas (STT) at 3.01pm

Please reply to this email and provide your authorization to proceed.

POLEON/EMERY |

Your response is required to complete this reservation. Prices and availability are
subject to change.

= Total air reservation, including taxes and fees: $215.96.

» Ticket is non-refundable, change - difference in fare applies.

* Sun 19 Aug - American Airlines 943 - Economy - 3h 1m
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm
Arriving: Miami Airport, (MIA) at 5.20pm

Please reply to this email and provide your authorization to proceed.
Regards,

Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9SAM-530PM EST

OK, waiting.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager
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Hours: Mon through Friday 9AM-230PM EST
name is with the QU!!

Let me email Ann, but | am pretty sure the names are as below (She sent to me the below in a prior
email...but | want to make sure)

Ann M. Rodngue
Emery |. Poleon

is it RODRIQUEZ or RODRIGUEZ?

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-5330PM EST

correct...not yet!
she is still waiting to hear from Sierra's school on exact dates..! thanks for asking

How names are in passports?
RODRIGUEZ/ANN M and POLEON/EMERY |

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager
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Hours: Mon through Friday 9AM-530PM EST

So, baby Sierra is not traveling?
Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST
excellent! please issue these tickets. ..

Emery

Al 943 19AUG STT MIA 0219P 0520P
TOTAL FARE - USD 215.96
Ann

1 AA 943 18AUG STT MIA 0219P 0520P
2 AA 1391 24AUG MIA STT 1219P 0301P

TOTAL FARE - USD 427.96

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday SAM-330PM EST

EFTA_R1_01048534
EFTA02255646



thanks.. and you saw we need to purchase the biz seats for the 2 architects (xavier and

Kifah)

On it.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday SAM-330PM EST

Hi Natasha...we need the below tickets for Ann and Emery, coach seats (Mom, Ann, is
dropping off her daughter at school...so round trip for Ann and one way for Emery):

From: STT-MIA

AAHD43

Departing: Aug 19th, 2018

Departing time from STT: 2:19pm arrive Miami 5:20pm
Passengers: Ann Rodriquez & Emery Poleon

American Airlines#?7?

From: MIA-STT

Departing: Aug 24th, 2018
Departing time from MIA: 12:19pm
Passenger: Ann Rodriquez

Emery Poleon:
Ann Rodriquez

Pricing please? thanks!

Tao learm more about e-mail security or report a suspicious e-mail, please visit us at

& 2015 American Express. All rights resensed

American Express uses 3rd party concierge service providers who are nol authonzed to act on behalf of
American Express and you acknowledge that American Express is in no way responsible or liable for the actions
of the senvice provider and the only remedy for any claims relating to services or products provided by the
sanvice provider is against the service provider and not against American Express. You are responsible for any

purchases, shipping charges and/or fees you authorize. We reserse the right to note profile and preference data [0 00 0 ) a0

for servicing purposes.
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Please issue below tickets for Ann and Emery as shown below.

Sent from my iPhone

Lesley, Ok with disclosures.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

RODRIQUEZ/ANN M

Your response is required to complete this reservation. Prices and availability are
subject to change.

* Total air reservation, including taxes and fees: $427.96.

= Ticket is non-refundable, change - difference in fare applies.

* Sun 19 Aug - American Airlines 943 - Economy - 3h 1m
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm
Arriving: Miami Airport, (MIA) at 5.20pm

+ Fri 24 Aug - American Airlines 1391 - Economy - 2h 42m
Departing: Miami Airport, (MIA) at 12.19pm
Arriving: Cyril E. King Airport, St. Thomas (STT) at 3.01pm

Please reply to this email and provide your authorization to proceed.
POLECN/EMERY |

Your response is required to complete this reservation. Prices and availability are
subject to change.

» Total air reservation, including taxes and fees: $215.96.
» Ticket is non-refundable, change - difference in fare applies.

+ Sun 19 Aug - American Airlines 943 - Economy - 3h 1m
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm
Arriving: Miami Airport, (MIA) at 5.20pm

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Natasha) Molotkova
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Centurion Relationship Manager

Hours: Mon through Friday SAM-330PM EST

0K, waiting.
Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST
name is with the QU!!

Let me email Ann, but | am pretty sure the names are as below (She sent to me the below in a prior
email...but | war e

Ann M. Rodrigu
Emery I. Poleon

is it RODRIQUEZ or RODRIGUEZ?

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST
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correct...not yet!
she is still waiting to hear from Sierra’s school on exact dates..! thanks for asking

How names are in passports?
RODRIGUEZ/ANN M and POLEON/EMERY |

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

So, baby Sierra is not traveling?

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST
excellent! please issue these tickets. ..

Emery

AA 943 19AUG STT MIA 0219P 0520P
TOTAL FARE - USD 215,96
Ann

1 AA 943 18AUG STT MIA 0219P 0520P
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2 AA 1391 24AUG MIA STT 1219P 0301P

TOTAL FARE - USD 427.96

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday SAM-330PM EST

thanks...and you saw we need to purchase the biz seats for the 2 architects (xavier and
Kifah)

On it.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Natasha...we need the below tickets for Ann and Emery, coach seats (Mom, Ann, is
dropping off her daughter at school...so round trip for Ann and one way for Emery):

From: STT-MIA

AAHIL3

Departing: Aug 19th, 2018

Departing time from STT: 2:19pm arrive Miami 5:20pm
Passengers: Ann Rodriquez & Emery Poleon

American Airlines#?7?

From: MIA-STT

Departing: Aug 24th, 2018
Departing time from MIA: 12:19pm
Passenger: Ann Rodriquez
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Emery Poleon
Ann Rodrique

Pricing please? thanks!

To leam mone about e-mail security or report 8 susplcious e-mail, please visit us at

€ 2015 Amarican Express. All rights resensed

American Express uses 3rd party concierge service providers who are not authorized to act on behalf of

Amencan Express and you acknowledge that Amencan Express is In no way responsible or liable for the actions
of the service provider and the only remedy for any claims relating to services or products provided by the

sarvice provider is against the service provider and not against American Express. You are responsible for any
purchases, shipping charges and/or fees you authorize. We reseree the right to note profile and preference data |+
for sarvicing purposas.

Lesley, Ok with disclosures.

Regards,
Matalia (Natasha) Molotkova

Hours: Mon through Friday 9AM-530PM EST

RODRIQUEZ/ANN M

Your response is required to complete this reservation. Prices and availability are subject
to change.

= Total air reservation, including taxes and fees: $427 .96.

* Ticket is non-refundable, change - difference in fare applies.

* Sun 19 Aug - American Airlines 943 - Economy - 3h 1m
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm
Arriving: Miami Airport, (MIA) at 5.20pm

* Fri 24 Aug - American Airlines 1391 - Economy - 2h 42m
Departing: Miami Airport, (MIA) at 12.19pm

Arriving: Cyril E. King Airport, St. Thomas (STT) at 3.01pm

Please reply to this email and provide your authorization to proceed.
POLEON/EMERY |

Your response is required to complete this reservation. Prices and availability are subject
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to change.
+ Total air reservation, including taxes and fees: $215.96.
+ Ticket is non-refundable, change - difference in fare applies.

* Sun 19 Aug - American Airlines 943 - Economy - 3h 1m
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm
Arriving: Miami Airport, (MIA) at 5.20pm

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

OK, waiting.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

name is with the QU

Let me email Ann, but | am pretty sure the names are as below (She sent to me the below in a prior

email...but | want to make sure)

Ann M. Rodrigu
Emery |. Poleon
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is it RODRIQUEZ or RODRIGUEZ?

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

correct...not yetl
she is still waiting to hear from Sierra’s school on exact dates..! thanks for asking

How names are in passports?
RODRIGUEZ/ANN M and POLEON/EMERY |

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

So, baby Sierra is not traveling?

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday SAM-530PM EST
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excellent! please issue these tickets. ..

Emery

Al 943 19AUG STT MIA 0219P 0520P
TOTAL FARE -USD 21596

Ann

1 AA 943 19AUG STT MIA 0219P 0520P
2 AA 1391 24AUG MIA STT 1219P 0301P

TOTAL FARE - USD 427.96

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

thanks...and you saw we need to purchase the biz seats for the 2 architects (xavier and

Kifah)

On it.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST
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Hi Matasha...we need the below tickets for Ann and Emery, coach seats (Mom, Ann, is
dropping off her daughter at school...so round trip for Ann and one way for Emery):;

From: STT-MIA

AAHD43

Departing: Aug 19th, 2018

Departing time from STT: 2:19pm arrive Miami 5:20pm
Passengers: Ann Rodriquez & Emery Poleon

American Airlines#77

From: MIA-STT

Departing: Aug 24th, 2018
Departing time from MIA: 12:19pm
Passenger: Ann Rodriquez

Emery Poleo
Ann Rodriqu

Pricing please? thanks!

To learn more about e-mail security or report a suspicious e-mail, please visit us at

£ 2015 American Express. All rights reserved .
Amarican Express uses 3rd party concierge service providers who are not authorized to act on behalf of American | )
Express and you acknowledge thalt American Express is in no way responsible or llable for the actions of the |
sarvice provider and the only remedy for any claims relating to services or products provided by the service

provider is against the service provider and not against American Express. You are responsible for any e |
purchases, shipping charges and/or fees you authorize. \We resanve the right fo note profile and preference data [ ™
fior S@rvicing purposes.

Yes, on it now. And it was OK fro me to issue tickets last night?

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

| did. | tired to do it last night but American did not recognize the record locator. Can you
please do for me toda¥? 9049 is number you need

Sent from my iPhone
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Lesley, did you see my email below?

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

We can do two seats together at extra fee (29 and 35 USD). | am about to leave now, you
can get those seats on aa.com or | will do it tomorrow, not sure if they still be available.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Checking seats, but was it OK to issue tickets?

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Can we get them seats together on way to Miami?

Sent from my iPhone
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Lesley, Ok with disclosures.

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday SAM-530PM EST

RODRIQUEZ/ANN M

Your response is required to complete this reservation. Prices and availability are
subject to change.

» Total air reservation, including taxes and fees: 3427 96.

* Ticket is non-refundable, change - difference in fare applies.

» Sun 19 Aug - American Airlines 943 - Economy - 3h im
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm
Arriving: Miami Airport, (MIA) at 5.20pm

* Fri 24 Aug - American Airlines 1391 - Economy - 2h 42m
Departing: Miami Airport, (MIA) at 12.19pm
Arriving: Cyril E. King Airport, St. Thomas (STT) at 3.01pm

Please reply to this email and provide your authorization to proceed.
POLEON/EMERY |

Your response is required to complete this reservation. Prices and availability are
subject to change.

» Total air reservation, including taxes and fees: $215.96.

» Ticket is non-refundable, change - difference in fare applies.

+ Sun 19 Aug - American Airlines 943 - Economy - 3h 1m
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm
Arriving: Miami Airport, (MIA) at 5.20pm

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager
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ours: Mon through Friday 9AM-530PM EST

oK, waiting.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

name is with the QUI!

Let me email Ann, but | am pretty sure the names are as below (She sent to me the below in a prior

email...but | want to make sure)

Ann M. Rodrique
Emery |. Poleon 0

is it RODRIQUEZ or RODRIGUEZ?

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

correct...not yet!

EFTA_R1_01048547
EFTA02255659



she is still waiting to hear from Sierra's school on exact dates..! thanks for asking

How names are in passports?
RODRIGUEZ/ANN M and POLEON/EMERY |

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

So, baby Sierra is not traveling?

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

excellent! please issue these tickets. ..

Emery

AA 943 19AUG STT MIA 0219P 0520P
TOTAL FARE - USD 215.96
Ann

1 AA 943 189AUG STT MIA 0219P 0520P
2 AA 1391 24AUG MIA STT 1219P 0301P
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TOTAL FARE - USD 427.96
Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

thanks...and you saw we need to purchase the biz seats for the 2 architects (xavier and
Kifah)

On it.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Natasha...we need the below tickets for Ann and Emery, coach seats (Mom, Ann, is
dropping off her daughter at school...so round trip for Ann and one way for Emery):

From: STT-MIA

AAFI43

Departing: Aug 158th, 2018

Departing time from STT: 2:19pm arrive Miami 5:20pm
Passengers: Ann Rodriquez & Emery Poleon

American Airlines#7??

From: MIA-STT

Departing: Aug 24th, 2018
Departing time from MIA: 12:19pm
Passenger: Ann Rodriquez

Emery Pnlenn:-
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Ann Rodriquez: -

Pricing please? thanks!

Tao learm more abouwt e-mail security or report a suspicious e-mail, please visit us at

B 2015 American Express. All rights resensed -
Amarican Express uses 3rd party concierge sarvice providers who are not authorized to act on bahalf of ,
American Express and you acknowledge that American Express is in no way responsible or liable for the actions
of the service provider and the only remedy for any claims relating to services or products provided by the

senvice provider is against the service provider and not against American Express. You are responsible for any
purchases, shipping charges and/or fees you authorize. We reserve the right to note profile and preference data |
for servicing purposes

Please issue below tickets for Ann and Emery as shown below.

Sent from my iPhone

Lesley, Ok with disclosures.

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

RODRIQUEZ/ANN M

Your response is required to complete this reservation. Prices and availability are
subject to change.

* Total air reservation, including taxes and fees: $427.96.

* Ticketis non-refundable, change - difference in fare applies.

- Sun 19 Aug - American Airlines 943 - Economy - 3h 1m
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm
Arriving: Miami Airport, (MIA) at 5.20pm

» Fri 24 Aug - American Airlines 1391 - Economy - 2h 42m
Departing: Miami Airport, (MIA) at 12.19pm
Arriving: Cyril E. King Airport, St. Thomas (STT) at 3.01pm

Please reply to this email and provide your authorization to proceed.
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POLEON/EMERY |

Your response is required to complete this reservation. Prices and availability are
subject to change.

» Total air reservation, including taxes and fees: $215.96.

» Ticket is non-refundable, change - difference in fare applies.

+ Sun 19 Aug - American Airlines 943 - Economy - 3h 1m
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm
Arriving: Miami Airport, (MIA) at 5.20pm

Please reply to this email and provide your authorization to proceed.

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

OK, waiting.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday SAM-330PM EST

name is with the QU!!

Let me email Ann, but | am pretty sure the names are as below (She sent to me the below in a prior

email...but | want to make sure)

Ann M. Rodrique
Emery |. Poleon
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is it RODRIQUEZ or RODRIGUEZY?

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

correct...not yet!
she is still waiting to hear from Sierra's school on exact dates..! thanks for asking

How names are in passports?
RODRIGUEZ/ANN M and POLEON/EMERY |

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

So, baby Sierra is not traveling?

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

EFTA_R1_01048552
EFTA02255664



Hours: Mon through Friday 9AM-530PM EST

excellent! please issue these tickets. ..

Emery

AL 843 19AUG STT MIA 0219P 0520P
TOTAL FARE - USD 215.96
Ann

1 AA 943 18AUG STT MIA 0219P 0520P
2 AA 1391 24AUG MIA STT 1219P 0301P

TOTAL FARE - USD  427.96

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

thanks...and you saw we need to purchase the biz seats for the 2 architects (xavier and

Kifah)

On it.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager
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Hours: Mon through Friday 9AM-530PM EST

Hi Natasha...we need the below tickets for Ann and Emery, coach seats (Mom, Ann, is
dropping off her daughter at school...so round trip for Ann and one way for Emery):

From: STT-MIA

AA#HI43

Departing: Aug 19th, 2018

Departing time from STT: 2:19pm arrive Miami 5:20pm
Passengers: Ann Rodriquez & Emery Poleon

American Airlines#??

From: MIA-STT

Departing: Aug 24th, 2018
Departing time from MIA: 12:19pm
Passenger: Ann Rodriquez

Emery Poleon:
Ann Rodriguez;

Pricing please? thanks!

To learn more about e-mail security or report 8 suspicious e-mail, please visit us at

B 2015 American Express. All ights resensed = .
Amaerican Express uses 3rd party concierge sarvice providers wha are not authorized to act on bahalf of E
American Express and you acknowledge that American Express is in no way responsible or liable for the actions
of the service provider and the only remedy for any claims relating to services or products provided by the AN
service provider is against the service provider and not against American Express. You are responsible for any ",
purchases. shipping charges and/or fees you authorize. We reserve the right to note profile and preference data [ :
for servicing purposes

Lesley, Ok with disclosures,

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

RODRIQUEZ/ANN M
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Your response is required to complete this reservation. Prices and availability are subject
to change.

« Total air reservation, including taxes and fees: $427.96.

« Ticket is non-refundable, change - difference in fare applies.

* Sun 19 Aug - American Airlines 943 - Economy - 3h 1m
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm
Arriving: Miami Airport, (MIA) at 5.20pm

* Fri 24 Aug - American Airlines 1391 - Economy - 2h 42m
Departing: Miami Airport, (MIA) at 12.19pm
Arriving: Cyril E. King Airport, St. Thomas (STT) at 3.01pm

Please reply to this email and provide your authorization to proceed.
POLEON/EMERY |

Your response is required to complete this reservation. Prices and availability are subject
to change.

» Total air reservation, including taxes and fees: $215.96.

+ Ticket is non-refundable, change - difference in fare applies.

* Sun 19 Aug - American Airlines 943 - Economy - 3h 1m
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm
Arriving: Miami Airport, (MIA) at 5.20pm
Please reply to this email and provide your authorization to proceed.

Regards,
MNatalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Ok, waiting.

Regards,
Matalia (Natasha) Molotkova
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Hours: Maon through Friday 9AM-530PM EST

name is with the QU!!

Let me email Ann, but | am pretty sure the names are as below (She sent to me the below in a prior
email...but | want to make sure)

Ann M. Rodrigque
Emery |. Poleon

is it RODRIQUEZ or RODRIGUEZ?

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

correct...not yet!
she is still waiting to hear from Sierra's school on exact dates..! thanks for asking

How names are in passports?
RODRIGUEZ/ANN M and POLEON/EMERY |

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST
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So, baby Sierra is not traveling?

Regards,
MNatalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

excellent! please issue these tickets. ..

Emery

AA 943 19AUG STT MIA 0219P 0520P
TOTAL FARE-USD 215.96

Ann

1 AA 943 19AUG STT MIA 0219P 0520P
2 AA 1391 24AUG MIA STT 1219P 0301P

TOTAL FARE-USD 427.96

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

thanks...and you saw we need to purchase the biz seats for the 2 architects (xavier and

Kifah)
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On it.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Natasha...we need the below tickets for Ann and Emery, coach seats (Mom, Ann, is
dropping off her daughter at school...so round trip for Ann and one way for Emery):

From: STT-MIA

AAFI43

Departing: Aug 19th, 2018

Departing time from STT: 2:19pm arrive Miami 5:20pm
Passengers: Ann Rodriquez & Emery Poleon

American Airlines#??

From: MIA-STT

Departing: Aug 24th, 2018
Departing time from MIA; 12:19pm
Passenger: Ann Rodriquez

Emery Poleon
Ann Rodrique

Pricing please? thanks!

To learn more about e-mail security of report a suspicious e-mail, please visit us at

B 2015 American Express. All rights reserved s ey
American Express uses Ird party concierge service providers who are not authorized to act on behalf of American | S £
Express and you acknowledge thal American Express is in no way responsible or liable for the actions of the g e
service provider and the only remedy for any claims relating to services or products provided by the service | -
provider is against the service provider and not against American Express. You are responsible for any i |
purchases, shipping charges and'or fees you authonze. We resenve the right to note profile and preference data L |
for sarvicing purposes.

Lesley, did you see my email below?
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Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Maon through Friday 9AM-530PM EST

We can do two seats together at extra fee (29 and 35 USD). | am about to leave now, you
can get those seats on aa.com or | will do it tomorrow, not sure if they still be available.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Checking seats, but was it OK to issue tickets?

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday SAM-330PM EST

Can we get them seats together on way to Miami?

Sent from my iPhone

Lesley, Ok with disclosures.
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Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

RODRIQUEZ/ANM M

Your response is required to complete this reservation. Prices and availability are subject
to change.

+ Total air reservation, including taxes and fees: $427 .96.

+ Ticket is non-refundable, change - difference in fare applies.

= Sun 19 Aug - American Airlines 943 - Economy - 3h 1m
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm
Arriving: Miami Airport, (MIA) at 5.20pm

» Fri 24 Aug - American Airlines 1391 - Economy - 2h 42m
Departing: Miami Airport, (MIA) at 12.19pm
Arriving: Cyril E. King Airport, St. Thomas (STT) at 3.01pm

Please reply to this email and provide your authorization to proceed.

POLEON/EMERY |

Your response is required to complete this reservation. Prices and availability are subject
to change.

= Total air reservation, including taxes and fees: $215.96.
* Ticket is non-refundable, change - difference in fare applies.

* Sun 19 Aug - American Airlines 943 - Economy - 3h 1m
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm
Arriving: Miami Airport, (MIA) at 5.20pm
Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager
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Hours: Mon through Friday 9AM-530PM EST

Ok, waiting.

Regards,
MNatalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Maon through Friday 9AM-230PM EST
name is with the QU!!

Let me email Ann, but | am pretty sure the names are as below {She sent to me the below in a prior
email...but | want to make sure)

Ann M. Rodrigu
Emery |. Polec

is it RODRIQUEZ or RODRIGUEZ?

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager
Hours: Mon through Friday 9AM-530PM EST

correct...not yet!
she is still waiting to hear from Sierra's school on exact dates..! thanks for asking
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How names are in passports?
RODRIGUEZ/ANN M and POLEON/EMERY |

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

So, baby Sierra is not traveling?

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

excellent! please issue these tickets. ..

Emery

AA, 943 19AUG STT MIA 0219P 03220P
TOTAL FARE-USD 21596

Ann

1 AA 843 19AUG STT MIA 0219P 0520P
2 AA 1391 24AUG MIA STT 1219P 0301P

TOTAL FARE - USD 427.96
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Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

thanks...and you saw we need to purchase the biz seats for the 2 architects (xavier and
Kifah)

On it.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

Hi Matasha...we need the below tickets for Ann and Emery, coach seats (Mom, Ann, is
dropping off her daughter at school...so round trip for Ann and one way for Emery):

From: STT-MIA

AAHD43

Departing: Aug 19th, 2018

Departing time from STT: 2:19pm arrive Miami 5:20pm
Passengers: Ann Rodriquez & Emery Poleon

American Airlines#?7

From: MIA-STT

Departing: Aug 24th, 2018
Departing time from MIA: 12:19pm
Passenger: Ann Rodriquez

Emery Poleon:
Ann Rodriquez

Pricing please? thanks!
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To learn mone about e-mail security or repon a suspicious e-mail, please visit us at

B 2015 American Express. All rights resarved r -
Arnerican Express uses 3rd party concierge service providers who are not authorized 10 act on behalf of American |5

Express and you acknowledge that American Express is in no way responsible or liable for the actions of the | B
service pravider and the only remedy for any claims relating to services or products pravided by the service | Sy
provider is against the service provider and not against American Express. You are responsible for any f/‘

purchases, shipping charges and'or fees you authonze. We resense the right o note profile and praference data i.f S|
for servicing purposes.

Please issue below tickets for Ann and Emery as shown below.

Sent from my iPhone

Lesley, Ok with disclosures,

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

RODRIQUEZ/ANN M

Your response is required to complete this reservation. Prices and availability are subject
to change.

+ Total air reservation, including taxes and fees: $427.96.

+ Ticket is non-refundable, change - difference in fare applies.

+ Sun 19 Aug - American Airlines 943 - Economy - 3h 1m
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm
Arriving: Miami Airport, (MIA) at 5.20pm

= Fri 24 Aug - American Airlines 1391 - Economy - 2h 42m
Departing: Miami Airport, (MIA) at 12.19pm

Arriving: Cyril E. King Airport, St. Thomas (STT) at 3.01pm

Please reply to this email and provide your authorization to proceed.
POLEON/EMERY |

Your response is required to complete this reservation. Prices and availability are subject
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to change.

+ Total air reservation, including taxes and fees: $215.96.

+ Ticket is non-refundable, change - difference in fare applies.

* Sun 19 Aug - American Airlines 943 - Economy - 3h 1m
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm
Arriving: Miami Airport, (MIA) at 5.20pm

Please reply to this email and provide your authorization to proceed.
Regards,

Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

OK, waiting.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST
name is with the QU

Let me email Ann, but | am pretty sure the names are as below (She sent to me the below in a prior
email...but | want to make sure)

Ann M. Rodrigue
Emery |. Poleon

EFTA_R1_01048565
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is it RODRIQUEZ or RODRIGUEZ?

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

correct...not yetl
she is still waiting to hear from Sierra’s school on exact dates..! thanks for asking

How names are in passports?
RODRIGUEZ/ANN M and POLEON/EMERY |

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

So, baby Sierra is not traveling?

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday SAM-530PM EST
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excellent! please issue these tickets. ..

Emery

Al 943 19AUG STT MIA 0219P 0520P
TOTAL FARE -USD 21596

Ann

1 AA 943 19AUG STT MIA 0219P 0520P
2 AA 1391 24AUG MIA STT 1219P 0301P

TOTAL FARE - USD 427.96
Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

thanks...and you saw we need to purchase the biz seats for the 2 architects (xavier and

Kifah)

On it.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

EFTA_R1_01048567
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Hi Matasha...we need the below tickets for Ann and Emery, coach seats (Mom, Ann, is
dropping off her daughter at school...so round trip for Ann and one way for Emery):;

From: STT-MIA

AAHD43

Departing: Aug 19th, 2018

Departing time from STT: 2:19pm arrive Miami 5:20pm
Passengers: Ann Rodriquez & Emery Poleon

American Airlines#77
From: MIA-STT
Departing: Aug 24th, 2018
Departing time from MIA: 12:19pm
Passenger: Ann Rodriquez

Emery Poleon
Ann Rodrique

Pricing please? thanks!

To learn more about e-mail security or report a suspicious e-mail, please visit us at

£ 2015 American Express. All rights reserved =
Amarican Express uses 3rd party concierge service providers who are not authorized to act on behalf of American | )
Express and you acknowledge thalt American Express is in no way responsible or llable for the actions of the |
sarvice provider and the only remedy for any claims relating to services or products provided by the service

provider is against the service provider and not against American Express. You are responsible for any o
purchases, shipping charges andior fees you authorize. We reserve the right fo note profile and preference data |
fior S@rvicing purposes.

Lesley, Ok with disclosures,

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

EST

RODRIQUEZ/ANN M

Your response is required to complete this reservation. Prices and availability are subject

to change.
= Total air reservation, including taxes and fees: 3427 96.
* Ticketis non-refundable, change - difference in fare applies,

EFTA_R1_01048568
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+ Sun 19 Aug - American Airlines 943 - Economy - 3h 1m
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm
Arriving: Miami Airport, (MIA) at 5.20pm

+ Fri 24 Aug - American Airlines 1391 - Economy - 2h 42m
Departing: Miami Airport, (MIA) at 12.19pm

Arriving: Cyril E. King Airport, St. Thomas (STT) at 3.01pm

Please reply to this email and provide your autharization to proceed.
POLEOMN/EMERY |

Your response is required to complete this reservation. Prices and availability are subject
to change.

+ Total air reservation, including taxes and fees: 5215.96.

* Ticketis non-refundable, change - difference in fare applies.

* Sun 19 Aug - American Airlines 943 - Economy - 3h 1m
Departing: Cyril E. King Airport, 5t. Thomas (STT) at 2.19pm
Arriving: Miami Airport, (MIA) at 5.20pm

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (MNatasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

OK, waiting.
Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Man through Friday 9AM-530PM EST
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name is with the QU

Let me email Ann, but | am pretty sure the names are as below (She sent to me the below in a pnor
email...but | want to make sure)

Ann M. Rodrigu
Emery |. Poleor

is it RODRIQUEZ or RODRIGUEZ?

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

correct...not yet!
she is still waiting to hear from Sierra's school on exact dates..! thanks for asking

How names are in passports?

RODRIGUEZ/ANN M and POLEON/EMERY |

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

So, baby Sierra is not traveling?
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Fegards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

excellent! please issue these tickets. ..

Emery

AA 943 19AUG STT MIA 0219P 0520P
TOTAL FARE - USD 215.96
Ann

1 AA 943 19AUG STT MIA 0219P 0520P
2 AA 1391 24AUG MIA STT 1219P 0301P

TOTAL FARE - USD  427.96
Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Man through Friday 9AM-530PM EST

thanks...and you saw we need to purchase the biz seats for the 2 architects (xavier and
Kifah)

Oonit,
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Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Maon through Friday 9AM-530PM EST

Hi Matasha...we need the below tickets for Ann and Emery, coach seats (Mom, Ann, is
dropping off her daughter at schoal...so round trip for Ann and one way far Emery):

From: STT-MIA

AARD43

Departing: Aug 19th, 2018

Departing time from STT: 2:19pm arrive Miami 5:20pm
Passengers: Ann Rodriquez & Emery Poleon

American Airlines#77

From: MIA-STT

Departing: Aug 24th, 2018
Departing time from MIA: 12:19pm
Passenger; Ann Rodriquez

Emery Poleon:
Ann Rodriquez

Pricing please? thanks!

To learm mone about e-mail security of report a suspicious e-mail, please visit us at

@ 2015 American Express. All rights resered

Amancan Express uses 3rd party concierge service providers who are not autharized to act on behalf of American [ ;
Express and you acknowledge that Amencan Express is in no way responsible or liable for the actions of the M p |
sarvice provider and the anly remedy for any claims relating 1o services or products provided by the service __./'
prowider is against the service provider and not against American Express, You are responsible for any purchases, 5
shipping charges and/or fees you authorize. Ve reserve tha right 1o note profie and preference data for servicing

purpases

Done.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager
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Hours: Mon through Friday 9AM-330PM EST

She can get at the airport or when she checks In. | just want to make she gets to sit with her
daughter on Flight.

Sent from my iPhone

What about return seat for Ann, should | keep it unassigned or for fee (return is
61.00USD). Or she can get it at the airport?

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Yes. For sure. Glad you issued. | think | answered the mail giving you permission to issue

Sent from my iPhone

Yes, on it now. And it was OK fro me to issue tickets last night?

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST
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| did. | tired to do it last night but American did not recognize the record locator. Can you
please do for me toda¥? 9049 is number you need

Sent from my iPhone

Lesley, did you see my email below?

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

We can do two seats together at extra fee (29 and 35 USD). | am about to leave now,
you can get those seats on aa.com or | will do it tomorrow, not sure if they still be
available.

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Checking seats, but was it OK to issue tickets?

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST
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Can we get them seats together on way to Miami?

Sent from my iPhone

Lesley, Ok with disclosures.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

RODRIQUEZ/ANN M

Your response is required to complete this reservation. Prices and availability are
subject to change.

« Total air reservation, including taxes and fees: $427.96.

* Ticket is non-refundable, change - difference in fare applies.

* Sun 19 Aug - American Airlines 943 - Economy - 3h 1m
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm
Arriving: Miami Airport, (MIA) at 5.20pm

« Fri 24 Aug - American Airlines 1391 - Economy - 2h 42m
Departing: Miami Airport, (MIA) at 12.19pm

Arriving: Cyril E. King Airport, St. Thomas (STT) at 3.01pm

Please reply to this email and provide your authorization to proceed.

POLEON/EMERY |

Your response is required to complete this reservation. Prices and availability are
subject to change.

+ Total air reservation, including taxes and fees: $215.96.

+ Ticket is non-refundable, change - difference in fare applies.

+ Sun 19 Aug - American Airlines 943 - Economy - 3h 1m
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm
Arriving: Miami Airport, (MIA) at 5.20pm

Please reply to this email and provide your authorization to proceed.

Regards,

EFTA_R1_01048575
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Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

OK, waiting.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

name is with the QU!!

Let me email Ann, but | am pretty sure the names are as below (She sent to me the below in a

prior email. ..but | want to make sure)

Ann M. Rodrique
Emery |. Poleon

is it RODRIQUEZ or RODRIGUEZ?

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager
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Hours: Mon through Friday 9AM-530PM EST

correct...not yet!
she is still waiting to hear from Sierra’s school on exact dates..! thanks for asking

How names are in passports?
RODRIGUEZ/ANN M and POLEON/EMERY |

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

So, baby Sierra is not traveling?

Regards,
Matalia (Matasha) Molotkova

Hours: Mon through Friday 9AM-530PM EST

excellent! please issue these tickets. ..

Emery
AA 943 19AUG STT MIA 0219P 0520P
TOTAL FARE - USD  215.96

Ann
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1 AA 943 19AUG STT MIA 0219P 0520P
2 AA 1391 24AUG MIA STT 1219P 0301P

TOTAL FARE - USD 42796

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

thanks...and you saw we need to purchase the biz seats for the 2 architects (xavier and
Kifah)

Oon it

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Natasha...we need the below tickets for Ann and Emery, coach seats (Mom, Ann, is
dropping off her daughter at school...so round trip for Ann and one way for Emery):

From: STT-MIA

AARSL3

Departing: Aug 19th, 2018

Departing time from STT: 2:19pm arrive Miami 5:20pm
Passengers: Ann Rodriquez & Emery Poleon

American Airlines#77?
From: MIA-STT
Departing: Aug 24th, 2018
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Departing time from MIA: 12:19pm
Passenger: Ann Rodriquez

Emery Poleon
Ann Rodrique

Pricing please? thanks!

To leam mone aboutl e-mail security or report a suspicious e-mail, please visit us at

£ 2015 American Express. All rights reserved PR

American Express uses 3rd party concierge service providers wihe are not authorized 1o act on behall of

American Express and you acknowledge that American Express is in no way responsible or kable for the

actions of the service provider and the anly remedy for any claims relating to services or products provided by

the service provider is against the service provider and not against American Express. You are responsible for :
any purchases, shipping charges and/or fees you authorize. We resense the right to note profile and preference |
data for servicing purposes.

Please issue below tickets for Ann and Emery as shown below.

Sent from my iPhone

Lesley, Ok with disclosures.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

RODRIQUEZ/ANN M

Your response is required to complete this reservation. Prices and availability are
subject to change.

= Total air reservation, including taxes and fees: 5427 96.

+ Ticket is non-refundable, change - difference in fare applies.

* Sun 19 Aug - American Airlines 943 - Economy - 3h 1m
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm
Arriving: Miami Airport, (MIA) at 5.20pm

« Fri 24 Aug - American Airlines 1391 - Economy - 2h 42m
Departing: Miami Airport, (MIA) at 12.19pm
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Arriving: Cyril E. King Airport, St. Thomas (STT) at 3.01pm

Please reply to this email and provide your authorization to proceed.
POLEON/EMERY |

Your response is required to complete this reservation. Prices and availability are
subject to change.

« Total air reservation, including taxes and fees: $215.96.

* Ticket is non-refundable, change - difference in fare applies.

* Sun 19 Aug - American Airlines 943 - Economy - 3h 1m
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm
Arriving: Miami Airport, (MIA) at 5.20pm

Please reply to this email and provide your authorization to proceed.
Regards,

Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

OK, waiting.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

name is with the QU

Let me email Ann, but | am pretty sure the names are as below (She sent to me the below in a

prior email...but | want to make sure)
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Ann M. Rodriqu
Emery |. Poleo

is it RODRIQUEZ or RODRIGUEZ?

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

correct...not yet!
she is still waiting to hear from Sierra’s school on exact dates..! thanks for asking

How names are in passports?
RODRIGUEZ/ANN M and POLEON/EMERY |

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

So, baby Sierra is not traveling?

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager
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Hours: Mon through Friday 9AM-230PM EST

excellent! please issue these tickets...

Emery

AA 943 19AUG STT MIA 0219P 0520P
TOTAL FARE - USD  215.96
Ann

1 AA 943 19AUG STT MIA 0219P 0520P
2 AA 1391 24AUG MIA STT 1219P 0301P

TOTAL FARE - USD 427.96
Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

thanks...and you saw we need to purchase the biz seats for the 2 architects (xavier and

Kifah)

On it.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager
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Hours: Mon through Friday 9AM-530PM EST

Hi Matasha...we need the below tickets for Ann and Emery, coach seats (Mom, Ann, is
dropping off her daughter at school...so round trip for Ann and one way for Emery):

From: STT-MIA

AAHD43

Departing: Aug 19th, 2018

Departing time from STT: 2:19pm arrive Miami 5:20pm
Passengers: Ann Rodriquez & Emery Poleon

American Airlines#77

From: MIA-STT

Departing: Aug 24th, 2018
Departing time from MIA: 12:19pm
Passenger: Ann Rodriquez

Emery Poleon:
Ann Rodriquez:

Pricing please? thanks!

To learn more aboul e-mail security or report a suspicious e-rmail. please wisit us at

B 2015 American Express. All rights resersed . .
American Express usas Jrd party concierge service providers who are not authorized to act on behalf of o
American Express and you acknowledge that American Express is in no way responsible or kable for the :
actions of the service provider and the only remedy for any claims relating to services or products provided by # -
the service provider is against the service provider and not against American Express. You are responsible for 5 "
any purchases, shipping charges and/or fees you authorize, We reserve the right to note profile and preference = |
data for servicing purposes.

Lesley, Ok with disclosures.

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST
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RODRIQUEZ/ANN M

Your response is required to complete this reservation. Prices and availability are
subject to change.

» Total air reservation, including taxes and fees: $3427.96.

« Ticket is non-refundable, change - difference in fare applies.

» Sun 19 Aug - American Airlines 943 - Economy - 3h 1m
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm
Arriving: Miami Airport, (MIA) at 5.20pm

* Fri 24 Aug - American Airlines 1391 - Economy - 2h 42m
Departing: Miami Airport, (MIA) at 12.19pm
Arriving: Cyril E. King Airport, St. Thomas (STT) at 3.01pm

Please reply to this email and provide your authorization to proceed.
POLEON/EMERY |

Your response is required to complete this reservation. Prices and availability are
subject to change.

= Total air reservation, including taxes and fees: $215.96.

» Ticket is non-refundable, change - difference in fare applies.

+ Sun 19 Aug - American Airlines 943 - Economy - 3h 1m
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm
Arriving: Miami Airport, (MIA) at 5.20pm

Please reply to this email and provide your authorization to proceed.

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9SAM-530PM EST

OK, waiting.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager
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Hours: Mon through Friday 9AM-230PM EST
name is with the QU!!

Let me email Ann, but | am pretty sure the names are as below (She sent to me the below in a prior
email...but | want to make sure)

Ann M. Hodng
Emery |. Poleo

is it RODRIQUEZ or RODRIGUEZ?

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-5330PM EST

correct...not yet!
she is still waiting to hear from Sierra's school on exact dates..! thanks for asking

How names are in passports?
RODRIGUEZ/ANN M and POLEON/EMERY |

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager
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Hours: Mon through Friday 9AM-530PM EST

So, baby Sierra is not traveling?

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

excellent! please issue these tickets. ..

Emery

Al 843 19AUG STT MIA 0219P 0520P
TOTAL FARE - USD 215.96
Ann

1 AA 943 18AUG STT MIA 0219P 0520P
2 AA 1391 24AUG MIA STT 1219P 0301P

TOTAL FARE - USD 427.96

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday SAM-330PM EST
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thanks.. and you saw we need to purchase the biz seats for the 2 architects (xavier and

Kifah)

On it.
Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday SAM-330PM EST

Hi Natasha...we need the below tickets for Ann and Emery, coach seats (Mom, Ann, is

dropping off her daughter at school...so round trip for Ann and one way for Emery):

From: STT-MIA

AAHD43

Departing: Aug 19th, 2018

Departing time from STT: 2:19pm arrive Miami 5:20pm
Passengers: Ann Rodriquez & Emery Poleon

American Airlines#?7?

From: MIA-STT

Departing: Aug 24th, 2018
Departing time from MIA: 12:19pm
Passenger: Ann Rodriquez

Emery Poleon
Ann Rodrique

Pricing please? thanks!

Tao learm more about e-mail security or report a suspicious e-mail, please visit us at

& 2015 American Express. All rights resensed

American Express uses 3rd party concierge service providers who are nol authonzed to act on behalf of
American Express and you acknowledge that American Express is in no way responsible or liable for the actions
of the senvice provider and the only remedy for any claims relating to services or products provided by the
sanvice provider is against the service provider and not against American Express. You are responsible for any

purchases. shipping charges and/or fees you authorize. We reserse the right to note profile and preference data | Ahy b )

for servicing purposes.
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Lesley, did you see my email below?

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

We can do two seats together at extra fee (29 and 35 USD). | am about to leave now, you
can get those seats on aa.com or | will do it tomorrow, not sure if they still be available.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Checking seats, but was it OK to issue tickets?

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 8AM-330PM EST

Can we get them seats together on way to Miami?

Sent from my iPhone
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Lesley, Ok with disclosures.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

RODRIQUEZ/ANN M

Your response is required to complete this reservation. Prices and availability are
subject to change.

» Total air reservation, including taxes and fees: $427.96.

* Ticket is non-refundable, change - difference in fare applies.

* Sun 19 Aug - American Airlines 943 - Economy - 3h 1m
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm
Arriving: Miami Airport, (MIA) at 5.20pm

» Fri 24 Aug - American Airlines 1391 - Economy - 2h 42m
Departing: Miami Airport, (MIA) at 12.19pm
Arriving: Cyril E. King Airport, St. Thomas (STT) at 3.01pm

FPlease reply to this email and provide your authorization to proceed.
FOLEON/EMERY |
Your response is required to complete this reservation. Prices and availability are
subject to change.
» Total air reservation, including taxes and fees: $215.96.
» Ticket is non-refundable, change - difference in fare applies.
* Sun 19 Aug - American Airlines 943 - Economy - 3h 1m
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm
Arriving: Miami Airport, (MIA) at 5.20pm

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager
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Hours: Mon through Friday 9AM-530PM EST

Ok, waiting.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday SAM-330PM EST

name is with the QU!!

Let me email Ann, but | am pretty sure the names are as below (She sent to me the below in a prior
email...but | wa )

Ann M. Rodriqu
Emery |. Poleon

is it RODRIQUEZ or RODRIGUEZ?

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

correct...not yet!
she is still waiting to hear from Sierra’s school on exact dates..! thanks for asking

EFTA_R1_01048590
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How names are in passports?
RODRIGUEZ/ANN M and POLEON/EMERY |

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

So, baby Sierra is not traveling?

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

PM EST

excellent! please issue these tickets. ..

Emery

Al 943 19AUG STT MIA 0219P 0520P
TOTAL FARE - USD 215.96
Ann

1 AA 943 18AUG STT MIA 0219P 0520P
2 AA 1391 24AUG MIA STT 1219P 0301P

TOTAL FARE - USD 427.96
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Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

thanks...and you saw we need to purchase the biz seats for the 2 architects (xavier and
Kifah)

On it.

Regards,
Matalia (MNatasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Natasha...we need the below tickets for Ann and Emery, coach seats (Mom, Ann, is
dropping off her daughter at school.. so round trip for Ann and one way for Emery):

From: STT-MIA

AA#943

Departing: Aug 19th, 2018

Departing time from STT: 2:19pm arrive Miami 5:20pm
Passengers: Ann Rodriquez & Emery Poleon

American Airlines#?7?

From: MIA-STT

Departing: Aug 24th, 2018
Departing time from MIA: 12:19pm
Passenger: Ann Rodriquez

Emery Poleon:
Ann Rodriguez;
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Pricing please? thanks!

I ' : ik
To learm more about e-mail security or report a suspicious e-mail, please visit us at

& 2015 American Express. All rights resansed

American Express uses 3rd party conclerge service providers who are not authorized to act on bahalf of

American Express and you acknowledge that American Express is in no way responsible or liable for the actions

of the service provider and the only remnedy for any claims relating to services or products provided by the

sanvice provider is against the service provider and not against American Express. You are responsible for any
purchases. shipping charges and/or foes you authanize. We reserve the right to note profile and preference data | :
for sarvicing purposes.

Please issue below tickets for Ann and Emery as shown below.

Sent from my iPhone

Lesley, Ok with disclosures,

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday SAM-530PM EST

RODRIQUEZ/ANM M

Your response is required to complete this reservation. Prices and availability are
subject to change.

» Total air reservation, including taxes and fees: $427.96.

+ Ticketis non-refundable, change - difference in fare applies.

* Sun 19 Aug - American Airlines 943 - Economy - 3h 1m
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm
Arriving: Miami Airport, (MIA) at 5.20pm

« Fri 24 Aug - American Airlines 1391 - Economy - 2h 42m
Departing: Miami Airport, (MIA) at 12.19pm

Arriving: Cyril E. King Airport, St. Thomas (STT) at 3.01pm

Please reply to this email and provide your authorization to proceed.

POLEON/EMERY |
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Your response is required to complete this reservation. Prices and availability are
subject to change.

= Total air reservation, including taxes and fees: $215.96.

» Ticket is non-refundable, change - difference in fare applies.

* Sun 19 Aug - American Airlines 943 - Economy - 3h 1m
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm
Arriving: Miami Airport, (MIA) at 5.20pm

Please reply to this email and provide your authorization to proceed.
Regards,

Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday SAM-330PM EST

Ok, waiting.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

name is with the QU!!

Let me email Ann, but | am pretty sure the names are as below (She sent to me the below in a prior

email...but | want to make sure)

Ann M. Rodrigu
Emery I. Poleon

EFTA_R1_01048594
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is it RODRIQUEZ or RODRIGUEZ?

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

correct...not yet!
she is still waiting to hear from Sierra's school on exact dates..! thanks for asking

How names are in passports?
RODRIGUEZ/ANN M and POLEON/EMERY |

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

So, baby Sierra is not traveling?

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST
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excellent! please issue these tickets. ..

Emery

Al 943 19AUG STT MIA 0219P 0520P
TOTAL FARE - USD 215,96
Ann

1 AA 943 19AUG STT MIA 0219P 0520P
2 AA 1391 24AUG MIA STT 1219P 0301P

TOTAL FARE - USD 427.96

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday SAM-330PM EST

thanks...and you saw we need to purchase the biz seats for the 2 architects (xavier and

Kifah)

On it.
Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

EFTA_R1_01048596
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Hi Natasha...we need the below tickets for Ann and Emery, coach seats (Mom, Ann, is

dropping off her daughter at school...so round trip for Ann and one way for Emery):

From: STT-MIA

AAHI43

Departing: Aug 19th, 2018

Departing time from STT: 2:19pm arrive Miami 5:20pm
Passengers: Ann Rodriquez & Emery Poleon

American Airlines#??

From: MIA-STT

Departing: Aug 24th, 2018
Departing time from MIA: 12:19pm
Passenger: Ann Rodriquez

Emery Poleon:
Ann Rodriquez

Pricing please? thanks!

To learm more about e-mail security or report a suspicious e-mail, please visit us at

B 2015 American Express. All rights resensed -
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of ]
Amarncan Express and you acknowledge that American Express is in no way responsible or liable for the actions

of the service provider and the anly remedy for any claims relating to services or products provided by the

sanvice provider s against the service provider and not against American Express. You are responsible for any _
purchases, shipping charges and/or fees you authorize. \We reserse the right to note profile and preference data L
for sarvicing purposes.

Lesley, Ok with disclosures.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

RODRIQUEZ/ANN M

Your response is required to complete this reservation. Prices and availability are subject

to change.
= Total air reservation, including taxes and fees: $427 96.
* Ticket is non-refundable, change - difference in fare applies.
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« Sun 19 Aug - American Airlines 943 - Economy - 3h 1m
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm
Arriving: Miami Airport, (MIA) at 5.20pm

= Fri 24 Aug - American Airlines 1391 - Economy - 2h 42m
Departing: Miami Airport, (MIA) at 12.19pm

Arriving: Cyril E. King Airport, St. Thomas (STT) at 3.01pm

Flease reply to this email and provide your authorization to proceed.
POLEOMN/EMERY |

Your response is required to complete this reservation. Prices and availability are subject
to change.

+ Total air reservation, including taxes and fees: $215.96.

* Ticket is non-refundable, change - difference in fare applies.

* Sun 19 Aug - American Airlines 943 - Economy - 3h 1m
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm
Arriving: Miami Airport, (MIA) at 5.20pm

Please reply to this email and provide your authorization to proceed.
Regards,
MNatalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

OK, waiting.

Regards,
MNatalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

EFTA_R1_01048598
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name is with the QU!!

Let me email Ann, but | am pretty sure the names are as below (She sent to me the below in a prior
email...but | want to make sure)

Ann M. Rodrigu
Emery |. Poleon

is it RODRIQUEZ or RODRIGUEZ?

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

correct...not yet!
she is still waiting to hear from Sierra's school on exact dates..! thanks for asking

How names are in passports?

RODRIGUEZ/ANN M and POLEON/EMERY |

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

So, baby Sierra is not traveling?

EFTA_R1_01048599
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Regards,
MNatalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Maon through Friday 9AM-230PM EST
excellent! please issue these tickets. ..

Emery

AA 943 19AUG STT MIA 0219P 0520P
TOTAL FARE-USD 215.96

Ann

1 AA 943 19AUG STT MIA 0219P 0520P
2 AA 1391 24AUG MIA STT 1219P 0301P

TOTAL FARE - USD  427.96
Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

thanks...and you saw we need to purchase the biz seats for the 2 architects (xavier and

Kifah)

On it.
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Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Natasha...we need the below tickets for Ann and Emery, coach seats (Mom, Ann, is
dropping off her daughter at school...so round trip for Ann and one way for Emery):

From: STT-MIA

AARDLS

Departing: Aug 19th, 2018

Departing time from STT: 2:19pm arrive Miami 5:20pm
Passengers: Ann Rodriquez & Emery Poleon

American Airlines#?7?

From: MIA-STT

Departing: Aug 24th, 2018
Departing time from MIA; 12:19pm
Passenger: Ann Rodriquez

Emery Poleon:
Ann Rodriquez

Pricing please? thanks!

To learn mone about e-mail secunty or report a suspicious e-mail, please visit us at

B 2015 Amencan Express. All rights reserved — -
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American | % -
Express and you acknowledge that American Express is in no way responsible or liable for the actions of the N
sarvice provider and the only remedy for any claims relating to services or products provided by the service |
provider is against the service provider and not against American Express. You are responsible for any
purchases, shipping charges and'or fees you authorize. \We resenve the right to note profile and preference data
fior se@rvicing purposes.

Yes, on it now. And it was OK fro me to issue tickets last night?

Regards,
Matalia (Natasha) Molotkova
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Centurion Relationship Manager
Hours: Maon through Friday 9AM-530PM EST

| did. | tired to do it last night but American did not recognize the record locator. Can you
please do for me toda¥? 9049 is number you need

Sent from my iPhone

Lesley, did you see my email below?

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

We can do two seats together at extra fee (29 and 35 USD). | am about to leave now, you

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Checking seats, but was it OK to issue tickets?

Regards,
Matalia (Natasha) Molotkova
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Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Can we get themn seats together on way to Miami?

Sent from my iPhone

Lesley, Ok with disclosures.

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday SAM-530PM EST

RODRIQUEZIANN M

Your response is required to complete this reservation. Prices and availability are
subject to change.

» Total air reservation, including taxes and fees: $427.96.

» Ticket is non-refundable, change - difference in fare applies.

+ Sun 19 Aug - American Airlines 943 - Economy - 3h 1m
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm
Arriving: Miami Airport, (MIA) at 5.20pm

» Fri 24 Aug - American Airlines 1391 - Economy - 2h 42m
Departing: Miami Airport, (MIA) at 12.19pm
Arriving: Cyril E. King Airport, St. Thomas (STT) at 3.01pm

Please reply to this email and provide your authorization to proceed.
POLEON/EMERY |

Your response is required to complete this reservation. Prices and availability are
subject to change.

= Total air reservation, including taxes and fees: $215.96.
» Ticket is non-refundable, change - difference in fare applies.
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+ Sun 19 Aug - American Airlines 943 - Economy - 3h 1m
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm
Arriving: Miami Airport, (MIA) at 5.20pm

Please reply to this email and provide your authorization to proceed.
Regards,

Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Ok, waiting.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST
name is with the QU!!

Let me email Ann, but | am pretty sure the names are as below (She sent to me the belo
email...but | want to make sure)

Ann M. Rodrn
Emery |. Pol

is it RODRIQUEZ or RODRIGUEZ?

W In a prior
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Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

correct...not yet!
she is still waiting to hear from Sierra's school on exact dates..! thanks for asking

How names are in passports?
RODRIGUEZ/ANN M and POLECN/EMERY |

Regards,
Matalia (MNatasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

S0, baby Sierra is not traveling?

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

excellent! please issue these tickets. ..
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EFTA02255717



Emery

Al 943 19AUG STT MIA 0219P 0520P
TOTAL FARE -USD 215.96
Ann

1 AA 943 18AUG STT MIA 0219P 0520P
2 AA 1391 24AUG MIA STT 1219P 0301P

TOTAL FARE - USD  427.96

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

thanks...and you saw we need to purchase the biz seats for the 2 architects (xavier and

Kifah)

On it.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Natasha...we need the below tickets for Ann and Emery, coach seats (Mom, Ann, is
dropping off her daughter at school...so round trip for Ann and one way for Emery):

EFTA_R1_01048606
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From: STT-MIA

AAHI43

Departing: Aug 19th, 2018

Departing time from STT: 2:19pm arrive Miami 5:20pm
Passengers: Ann Rodriquez & Emery Poleon

American Airlines#77

From: MIA-STT

Departing: Aug 24th, 2018
Departing time from MIA: 12:19pm
Passenger: Ann Rodriquez

Emery Poleon:
Ann Rodriquez

Pricing please? thanks!

Tao learm more about e-mail security or report a suspicious e-mail, please visit us at

B 2015 American Express. All rights resensed -
Amarican Express uses 3nd party concierge service providers who are not authorized to act on bahalf of %
American Express and you acknowledge that American Express is in no way responsible or liable for the actions

of the service provider and the anly remedy for any claims relating to services or products provided by the P
senvice provider is against the service provider and not against American Express, You are responsible for any ;
purchases. shipping charges and/or fees you authorize. We reserve the right to note profile and preference data = ")
for servicing purposes

Please issue below tickets for Ann and Emery as shown below.

Sent from my iPhone

Lesley, Ok with disclosures.

Regards,
Natalia (Natasha) Molotkova

turion Relationship Man

RODRIQUEZ/ANMN M
Your response is required to complete this reservation. Prices and availability are
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subject to change.
« Total air reservation, including taxes and fees: $427 .96.
- Ticket is non-refundable, change - difference in fare applies.

* Sun 19 Aug - American Airlines 943 - Economy - 3h im
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm
Arriving: Miami Airport, (MIA) at 5.20pm

* Fri 24 Aug - American Airlines 1391 - Economy - 2h 42m
Departing: Miami Airport, (MIA) at 12.19pm

Arriving: Cyril E. King Airport, St. Thomas (STT) at 3.01pm

Please reply to this email and provide your authorization to proceed.
FOLEON/EMERY |

Your response is required to complete this reservation. Prices and availability are
subject to change.

= Total air reservation, including taxes and fees: $215.96.

= Ticket is non-refundable, change - difference in fare applies.

* Sun 19 Aug - American Airlines 943 - Economy - 3h 1m
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm
Arriving: Miami Airport, (MIA) at 5.20pm

Please reply to this email and provide your authorization to proceed.
Regards,

Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday SAM-530PM EST

QK, waiting.

Regards,
Matalia (MNatasha) Molotkova

Centurion Relationship Manager

EFTA_R1_01048608
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Hours: Mon through Friday 9AM-530PM EST

name is with the QU!!

Let me email Ann, but | am pretty sure the names are as below (She sent to me the below in a prior
email...but | want to make sure)

Ann M. Rodrigu
Emery . Poleon

is it RODRIQUEZ or RODRIGUEZ?

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

correct...not yet!
she is still waiting to hear from Sierra's school on exact dates..! thanks for asking

How names are in passports?
RODRIGUEZ/ANM M and POLEOMN/EMERY |

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST
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S0, baby Sierra is not traveling?

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

excellent! please issue these tickets...

Emery

AA 943 19AUG STT MIA 0219P 0520P
TOTAL FARE -USD 215.96
Ann

1 AA 943 19AUG STT MIA 0219P 0520P
2 AA 1391 24AUG MIA STT 1219P 0301P

TOTAL FARE - USD 427.86

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

thanks...and you saw we need to purchase the biz seats for the 2 architects (xavier and

Kifah)
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Onit.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Natasha...we need the below tickets for Ann and Emery, coach seats (Mom, Ann, is
dropping off her daughter at school...so round trip for Ann and one way for Emery):

From: STT-MIA

AA#D43

Departing: Aug 19th, 2018

Departing time from STT: 2:19pm arrive Miami 5:20pm
Passengers: Ann Rodriquez & Emery Poleon

American Airlines#??

From: MIA-STT

Departing: Aug 24th, 2018
Ceparting time from MIA: 12:19pm
Passenger: Ann Rodriquez

Emery Poleon:
Ann Rodriquez

Pricing please? thanks!

To leam mone abouwt e-mail security or report 8 suspicious e-mail, please visit us at

B 2015 American Express. All rights resensed

American Express uses 3rd party concienge service providers who are not authorized to act on behalf of
Amarican Express and you acknowledge that American Express is in no way responsible or liable for the actions
of the service provider and the only remedy for any claims relating to services or products provided by the
sanvice provider is against the service provider and not against American Express. You are responsible for any

purchases, shipping charges and/or fees you authorize, We resense the right to note profile and preference data |

for sarvic INg purposes.

Lesley, Ok with disclosures,

A———
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Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

RODRIQUEZ/ANN M

Your response is required to complete this reservation. Prices and availability are subject
to change.

+ Total air reservation, including taxes and fees: $427 .96.

+ Ticket is non-refundable, change - difference in fare applies.

* Sun 19 Aug - American Airlines 943 - Economy - 3h 1m
Departing: Cyril E. King Airport, 5t. Thomas (STT) at 2.19pm
Arriving: Miami Airport, (MIA) at 5.20pm

* Fri 24 Aug - American Airlines 1391 - Economy - 2h 42m
Departing: Miami Airport, (MIA) at 12.19pm
Arriving: Cyril E. King Airport, St. Thomas (STT) at 3.01pm

Flease reply to this email and provide your authorization to proceed.

POLEON/EMERY |

Your response is required to complete this reservation. Prices and availability are subject
to change.

= Total air reservation, including taxes and fees: $215.96.
« Ticket is non-refundable, change - difference in fare applies.

* Sun 19 Aug - American Airlines 943 - Economy - 3h 1m
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm
Arriving: Miami Airport, (MIA) at 5.20pm
Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST
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OK, waiting.

Regards,
MNatalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST
name is with the QU!!

Let me email Ann, but | am pretty sure the names are as below {She sent to me the below in a prior
email...but | want to make sure)

Ann M. Rodriquez
Emery |. Poleon 0

is it RODRIQUEZ or RODRIGUEZ?

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

correct...not yet!
she is still waiting to hear from Sierra's school on exact dates..! thanks for asking
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How names are in passports?
RODRIGUEZ/ANN M and POLEON/EMERY |

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

So, baby Sierra is not traveling?

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

excellent! please issue these tickets. ..

Emery

AA 943 19AUG STT MIA 0219P 0520P
TOTAL FARE-USD 215.96

Ann

1 AA 943 19AUG STT MIA 0219P 0520P
2 AA 1391 24AUG MIA STT 1219P 0301P

TOTAL FARE -USD 427.96

Regards,
Matalia (Natasha) Molotkova
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Centurion Relationship Manager
Hours: Mon through Friday 9AM-530PM EST

thanks...and you saw we need to purchase the biz seats for the 2 architects (xavier and
Kifah)

On it.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Natasha...we need the below tickets for Ann and Emery, coach seats (Mom, Ann, is
dropping off her daughter at school...so round trip for Ann and one way for Emery):

From: STT-MIA

AAHIAZ

Departing: Aug 19th, 2018

Departing time from STT: 2:19pm arrive Miami 5:20pm
Passengers: Ann Rodriquez & Emery Poleon

American Airlines#?77

From: MIA-STT

Departing: Aug 24th, 2018
Departing time from MIA; 12:19pm
Passenger; Ann Rodriquez

Emery Poleon:
Ann Rodrique

Pricing please? thanks!
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To learn more about e-mail security or report a suspicious e-mail, please visit us at

© 2015 American Express. All rights reserved

Amarican Express uses 3rd party concierge service providers who are not authorized 1o act on behalf of Amaerican |

Express and you acknowledge that American Express is in no way responsible or liable for the actions of the
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Lesley, did you see my email below?

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Maon through Friday 9AM-530PM EST

We can do two seats together at extra fee (29 and 35 USD). | am about to leave now, you

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Checking seats, but was it OK to issue tickets?

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager
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Hours: Man through Friday 9AM-530FPM EST

Can we get them seats together on way to Miami?

Sent from my iPhone

Lesley, Ok with disclosures.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

RODRIQUEZ/ANN M

Your response is required to complete this reservation. Prices and availability are subject
to change.

+ Total air reservation, including taxes and fees: $427.96.

+ Ticket is non-refundable, change - difference in fare applies.

* Sun 19 Aug - American Airlines 943 - Economy - 3h 1m
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm
Arriving: Miami Airport, (MIA) at 5.20pm

* Fri 24 Aug - American Airlines 1391 - Economy - 2h 42m
Departing: Miami Airport, (MIA) at 12.19pm
Arriving: Cyril E. King Airport, St. Thomas (STT) at 3.01pm

Please reply to this email and provide your authorization to proceed.
POLEON/EMERY |

Your response is required to complete this reservation. Prices and availability are subject
to change.

+ Total air reservation, including taxes and fees: $215.96.

+ Ticket is non-refundable, change - difference in fare applies.

* Sun 19 Aug - American Airlines 943 - Economy - 3h 1m
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm
Arriving: Miami Airport, (MIA) at 5.20pm
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Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

OK, waiting.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

name is with the QU

Let me email Ann, but | am pretty sure the names are as below (She sent to me the below in a prior

email...but | want to make sure)

Ann M. Rodrig
Emery |. Poleo

is it RODRIQUEZ or RODRIGUEZ?

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager
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Hours: Mon through Friday 9AM-330PM EST

correct...not yet!
she is still waiting to hear from Sierra’s school on exact dates..! thanks for asking

How names are in passports?
RODRIGUEZ/ANN M and POLEON/EMERY |

Regards,
Matalia (MNatasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

So, baby Sierra is not traveling?
Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST
excellent! please issue these tickets. ..

Emery

AB 843 18AUG STT MIA 0219P 0320P
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TOTAL FARE-USD 21596
Ann

1 AA 943 19AUG STT MIA 0219F 0520F
2 AA 1391 24AUG MIA STT 1219P 0201P

TOTAL FARE - USD 427.96

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

thanks...and you saw we need to purchase the biz seats for the 2 architects (xavier and
Kifah)

On it.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Matasha...we need the below tickets for Ann and Emery, coach seats (Mom, Ann, is
dropping off her daughter at school...so round trip for Ann and one way for Emery):

From: STT-MIA

AAFI43

Departing: Aug 19th, 2018

Departing time from STT: 2:19pm arrive Miami 5:20pm
Passengers: Ann Rodriquez & Emery Poleon
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American Airlines#77
From: MIA-STT
Departing: Aug 24th, 2018
Departing time from MIA: 12:19pm
Passenger: Ann Rodriquez

Emery Poleon
Ann Rodrique

Pricing please? thanks!

ait | i y
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Amarican Express uses 3rd party conciarge service praviders who are not authorized 1o act on behalf of Amaerican | -'
Express and you acknowledge that American Express is in no way responsible or liable for the actions of the |5
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purchases, shipping charges and'or fees you authorize. We resanve the right fo note profile and preference data
for servicing purposes

FPlease issue below tickets for Ann and Emery as shown below.

Sent from my iPhone

Lesley, Ok with disclosures.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

RODRIQUEZ/ANN M

Your response is required to complete this reservation. Prices and availability are subject
to change.

+ Total air reservation, including taxes and fees: $427.96.

+ Ticket is non-refundable, change - difference in fare applies.

+ Sun 19 Aug - American Airlines 943 - Economy - 3h 1m
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm
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Arriving: Miami Airport, (MIA) at 5.20pm

* Fri 24 Aug - American Airlines 1391 - Economy - 2h 42m
Departing: Miami Airport, (MIA) at 12.19pm
Arriving: Cyril E. King Airport, St. Thomas (STT) at 3.01pm

Please reply to this email and provide your authorization to proceed.
POLEON/EMERY |

Your response is required to complete this reservation. Prices and availability are subject
to change.

+ Total air reservation, including taxes and fees: $215.96.

+ Ticket is non-refundable, change - difference in fare applies.

* Sun 19 Aug - American Airlines 943 - Economy - 3h 1m
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm
Arriving: Miami Airport, (MIA) at 5.20pm
Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

OK, waiting.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

name is with the QU!!
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Let me email Ann, but | am pretty sure the names are as below (She sent to me the below in a prior
email...but | want to make sure)

Ann M. Rodriqu
Emery |. Poleon

is it RODRIQUEZ or RODRIGUEZ?

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

correct...not yet!
she is still waiting to hear from Sierra's school on exact dates..! thanks for asking

How names are in passports?
RODRIGUEZ/ANN M and POLEON/EMERY |

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

So, baby Sierra is not traveling?
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Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

excellent! please issue these tickets. ..

Emery

AA 943 19AUG STT MIA 0219P 0520P
TOTAL FARE-USD 215.96

Ann

1 AA 843 19AUG STT MIA 0219P 0520P
2 AA 1391 24AUG MIA STT 1219P 0301P

TOTAL FARE-USD 427.96

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday SAM-530PM EST

thanks...and you saw we need to purchase the biz seats for the 2 architects (xavier and

Kifah)

On it.

Regards,
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Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Natasha.. we need the below tickets for Ann and Emery, coach seats (Mom, Ann, is
dropping off her daughter at school...so round trip for Ann and one way for Emery);

From: STT-MIA

AAHI43

Departing: Aug 19th, 2018

Departing time from STT: 2:19pm arrive Miami 5:20pm
Passengers: Ann Rodriquez & Emery Poleon

American Airlines#77

From: MIA-STT

Departing: Aug 24th, 2018
Departing time from MIA: 12:19pm
Passenger: Ann Rodriquez

Ann Rodrique

Pricing please? thanks!

; et |
To learn more about e-mail security or report a suspicious e-mail, please visit us at
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Lesley, Ok with disclosures,

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager
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Hours: Man through Friday 8AM-530FPM EST

RODRIQUEZ/ANN M

Your response is required to complete this reservation. Prices and availability are subject
to change.

+ Total air reservation, including taxes and fees: $427.96.

+ Ticketis non-refundable, change - difference in fare applies.

+ Sun 19 Aug - American Airlines 943 - Economy - 3h 1m
Departing: Cyril E. King Airpart, St. Thomas (STT) at 2.19pm
Arriving: Miami Airport, (MIA) at 5.20pm

- Fri 24 Aug - American Airlines 1391 - Economy - 2h 42m
Departing: Miami Airport, (MIA) at 12.19pm
Arriving: Cyril E. King Airport, St. Thomas (STT) at 3.01pm

Please reply to this email and provide your authorization to proceed.

POLEOMN/EMERY |

Your response is required to complete this reservation. Prices and availability are subject
to change.

« Total air reservation, including taxes and fees: $215.96.

* Ticketis non-refundable, change - difference in fare applies.

* Sun 19 Aug - American Airlines 943 - Economy - 3h 1m

Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm

Arriving: Miami Airport, (MIA) at 5.20pm

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

OK, waiting.
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Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager
Hours: Maon through Friday 9AM-530PM EST

name is with the QU!!

Let me email Ann, but | am pretty sure the names are as below (She sent to me the below in a pror
email...but | want to make sure)

Ann M. Rodriquez
Emery |. Poleon O

is it RODRIQUEZ or RODRIGUEZ?

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

correct...not yet!
she is still waiting to hear from Sierra’s school on exact dates..| thanks for asking

How names are in passporis?
RODRIGUEZANN M and POLEON/EMERY |

Regards,
Matalia (Natasha) Molotkova
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Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

S0, baby Sierra is not traveling?

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday SAM-330PM EST
excellent! please issue these tickets. ..

Emery

Al 943 19AUG STT MIA 0219P 0520P
TOTAL FARE - USD 21596
Ann

1 AA 943 19AUG STT MIA 0219P 0520P
2 AA 1391 24AUG MIA STT 1219P 0301P

TOTAL FARE - USD 427.96
Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager
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Hours: Man through Friday 9AM-530PM EST

thanks...and you saw we need to purchase the biz seats for the 2 architects (xavier and
Kifah)

On it.

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Natasha.. . we need the below tickets for Ann and Emery, coach seats (Mom, Ann, is
dropping off her daughter at school...s0 round trip for Ann and one way for Emery):

From: STT-MIA

AARO43

Departing: Aug 19th, 2018

Departing time from STT: 2:19pm arrive Miami 5:20pm
Passengers: Ann Rodriquez & Emery Poleon

American Airlines#??

From: MIA-STT

Departing: Aug 24th, 2018
Departing time from MIA: 12:19pm
Passenger: Ann Rodriquez

Emery Poleon:
Ann Rodriquez

Pricing please? thanks!

To learm more about e-mail security or report a suspicious e-mail, please visit us at
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purpases

What about return seat for Ann, should | keep it unassigned or for fee (return is 1.00USD).
Or she can get it at the airport?

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

Yes. For sure. Glad you issued. | think | answered the mail giving you permission to issue

Sent from my iPhone

Yes, on it now. And it was OK fro me to issue tickets last night?

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

| did. | tired to do it last night but American did not recognize the record locator. Can you
please do for me toda¥? 9049 is number you need

Sent from my iPhone

Lesley, did you see my email below?

Regards,
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Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

We can do two seats together at extra fee (29 and 35 USD). | am about to leave now, you
can get those seats on aa.com or | will do it tomorrow, not sure if they still be available.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

Checking seats, but was it OK to issue tickets?

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Can we get them seats together on way to Miami?

Sent from my iPhone

Lesley, Ok with disclosures.

Regards,
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Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday SAM-330PM EST

RODRIQUEZ/ANN M

Your response is required to complete this reservation. Prices and availability are
subject to change.

» Total air reservation, including taxes and fees: $427.96.

« Ticket is non-refundable, change - difference in fare applies.

» Sun 19 Aug - American Airlines 943 - Economy - 3h 1m
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm
Arriving: Miami Airport, (MIA) at 5.20pm

* Fri 24 Aug - American Airlines 1391 - Economy - 2h 42m
Departing: Miami Airport, (MIA) at 12.19pm
Arriving: Cyril E. King Airport, St. Thomas (STT) at 3.01pm

Please reply to this email and provide your authorization to proceed.
POLEOMN/EMERY |

Your response is required to complete this reservation. Prices and availability are
subject to change.

» Total air reservation, including taxes and fees: $215.96.

 Ticketis non-refundable, change - difference in fare applies.

* Sun 19 Aug - American Airlines 943 - Economy - 3h 1m

Departing: Cyril E. King Airport, 5t. Thomas (STT) at 2.19pm

Arriving: Miami Airport, (MIA) at 5.20pm

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST
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DK, waiting.
Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

name is with the QU!!

Let me email Ann, but | am pretty sure the names are as below (She sent to me the below in a prior
email...but | want to make sure)

Ann M. Rodrig
Emery I. Poleo

is it RODRIQUEZ or RODRIGUEZ?

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

correct...not yet!
she is still waiting to hear from Sierra's school on exact dates..! thanks for asking
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How names are in passports?
RODRIGUEZ/ANN M and POLEON/EMERY |

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

So, baby Sierra is not traveling?

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

excellent! please issue these tickets. ..

Emery

AA 943 19AUG STT MIA 0219P 0520P
TOTAL FARE -USD 215.96
Ann

1 AA 943 19AUG STT MIA 0219P 0520P
2 AA 1391 24AUG MIA STT 1219P 0301P

TOTAL FARE - USD 427.96

Regards,
Matalia (Matasha) Molotkova
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Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

thanks...and you saw we need to purchase the biz seats for the 2 architects (xavier and
Kifah)

On it.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Natasha...we need the below tickets for Ann and Emery, coach seats (Mom, Ann, is
dropping off her daughter at school...so round trip for Ann and one way for Emery):

From: STT-MIA

AA#D43

Departing: Aug 19th, 2018

Departing time from STT: 2:19pm arrive Miami 5:20pm
Passengers: Ann Rodriquez & Emery Poleon

American Airlines#?7?

From: MIA-STT

Departing: Aug 24th, 2018
Departing time from MIA: 12:19pm
Passenger: Ann Rodriquez

Emery Poleon:
Ann Rodriquez

Pricing please? thanks!
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Please issue below tickets for Ann and Emery as shown below.

Sent from my iPhone

Lesley, Ok with disclosures.

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Meon through Friday SAM-330PM EST

RODRIQUEZ/ANM M

Your response is required to complete this reservation. Prices and availability are
subject to change.

» Total air reservation, including taxes and fees: $427 96,

» Ticket is non-refundable, change - difference in fare applies.

» Sun 19 Aug - American Airlines 943 - Economy - 3h 1m
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm
Arriving: Miami Airport, (MIA) at 5.20pm

» Fri 24 Aug - American Airlines 1391 - Economy - 2h 42m
Departing: Miami Airport, (MIA) at 12.19pm
Arriving: Cyril E. King Airport, St. Thomas (STT) at 3.01pm

Please reply to this email and provide your authorization to proceed.
POLEON/EMERY |

Your response is required to complete this reservation. Prices and availability are
subject to change.

» Total air reservation, including taxes and fees: $215.96.

« Ticket is non-refundable, change - difference in fare applies.
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+ Sun 19 Aug - American Airlines 943 - Economy - 3h 1m
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm
Arriving: Miami Airport, (MIA) at 5.20pm

Please reply to this email and provide your authorization to proceed.
Regards,

Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Ok, waiting.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

EST

name is with the QU!!

Let me email Ann, but | am pretty sure the names are as below (She sent to me the belo
email...but | want to make sure)

Ann M. Rodrigu
Emery |. Polea

is it RODRIQUEZ or RODRIGUEZ?

W In a prior
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Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

correct...not yet!
she is still waiting to hear from Sierra's school on exact dates..! thanks for asking

How names are in passports?
RODRIGUEZ/ANN M and POLECN/EMERY |

Regards,
Matalia (MNatasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

S0, baby Sierra is not traveling?

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

excellent! please issue these tickets. ..
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Emery

Al 943 19AUG STT MIA 0219P 0520P
TOTAL FARE -USD 215.96
Ann

1 AA 943 18AUG STT MIA 0219P 0520P
2 AA 1391 24AUG MIA STT 1219P 0301P

TOTAL FARE - USD  427.96

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

thanks...and you saw we need to purchase the biz seats for the 2 architects (xavier and

Kifah)

On it.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Natasha...we need the below tickets for Ann and Emery, coach seats (Mom, Ann, is
dropping off her daughter at school...so round trip for Ann and one way for Emery):
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From: STT-MIA

AAH#I43

Departing: Aug 19th, 2018

Departing time from STT: 2:19pm arrive Miami 5:20pm
Passengers: Ann Rodriquez & Emery Poleon

American Airlines#77

From: MIA-STT

Departing: Aug 24th, 2018
Departing time from MIA: 12:19pm
Passenger: )

Emery Poleo
Ann Rodrigu

Pricing please? thanks!

Tao learm more about e-mail security or report a suspicious e-mail, please visit us at

B 2015 American Express. All rights resensed — . -
Amarican Express uses 3rd party concierge service providers who are not authorized to act on bahalf of % 4
American Express and you acknowledge that American Express is in no way responsible or liable for the actions

of the service provider and the anly remedy for any claims relating to services or products provided by the )
senvice provider is against the service provider and not against American Express, You are responsible for any - "
purchases. shipping charges and/or fees you authorize. We reserve the right to note profile and preference data |2 \.
for servicing purposes

Lesley, Ok with disclosures.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

RODRIQUEZ/ANN M

Your response is required to complete this reservation. Prices and availability are subject
to change.

+ Total air reservation, including taxes and fees: $427 .96

+ Ticket is non-refundable, change - difference in fare applies.

* Sun 19 Aug - American Airlines 943 - Economy - 3h 1m
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Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm
Arriving: Miami Airport, (MIA) at 5.20pm

« Fri 24 Aug - American Airlines 1391 - Economy - 2h 42m

Departing: Miami Airport, (MIA) at 12.19pm

Arriving: Cyril E. King Airport, St. Thomas (STT) at 3.01pm

Please reply to this email and provide your authorization to proceed.

POLEON/EMERY |

Your response is required to complete this reservation. Prices and availability are subject
to change.

+ Total air reservation, including taxes and fees: $215.96.

+ Ticket is non-refundable, change - difference in fare applies.

* Sun 19 Aug - American Airlines 943 - Economy - 3h 1m
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm
Arriving: Miami Airport, (MIA) at 5.20pm
Please reply to this email and provide your authorization to proceed.
Regards,

Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

OK, waiting.

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

name is with the QU!!

EFTA_R1_01048641
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Let me email Ann, but | am pretty sure the names are as below (She sent to me the below in a prior
email...but | want to make sure)

Ann M. Rodriquez
Emery |. Poleon O

is it RODRIQUEZ or RODRIGUEZ?

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

correct...not yet!
she is still waiting to hear from Sierra's school on exact dates..! thanks for asking

How names are in passports?
RODRIGUEZ/ANN M and POLEON/EMERY |

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

So, baby Sierra is not traveling?
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Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

excellent! please issue these tickets...

Emery

AA 943 19AUG STT MIA 0219P 0520P
TOTAL FARE -USD 215.96

Ann

1 AA 843 19AUG STT MIA 0219P 0520P
2 AA 1391 24AUG MIA STT 1219P 0301P

TOTAL FARE-USD 427.96

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

thanks...and you saw we need to purchase the biz seats for the 2 architects (xavier and

Kifah)

On it.
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Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Matasha...we need the below tickets for Ann and Emery, coach seats (Mom, Ann, is

dropping off her daughter at school...so round trip for Ann and one way for Emery):

From: STT-MIA

AAHI43

Departing: Aug 19th, 2018

Departing time from STT: 2:19pm arrive Miami 5:20pm
Passengers: Ann Rodriquez & Emery Poleon

American Airlines#77

From: MIA-STT

Departing: Aug 24th, 2018
Departing time from MIA: 12:19pm
Passenger: A '

Emery Poleo
Ann Rodrique

Pricing please? thanks!

To learn mone aboul e-mail security or report a suspicious e-mail, please visit us at
B 2015 Amerncan Express. All rights reserved

American Express uses 3rd party concierge service praviders who are not authorized to act on behalf of American |
Express and you acknowledge that American Express is in no way responsible or liable for the actions of the
sarvice provider and the only remedy for any claims relating to services or products provided by the service
provider is against the service provider and not against Amaerican Express. You are responsible for any

purchases, shipping charges and'or fees you authorize. \We resenve the right to note profile and preference data

fior s@rvicing purposes.

Lesley, did you see my email below?

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

%,
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Hours: Maon through Friday 9AM-330PM EST

We can do two seats together at extra fee (29 and 35 USD). | am about to leave now, you
can get those seats on aa.com or | will do it tomorrow, not sure if they still be available.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Maon through Friday SAM-530PM EST

Checking seats, but was it OK to issue tickets?
Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

Can we get them seats together on way to Miami?

Sent from my iPhone

Lesley, Ok with disclosures.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager
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Hours: Mon through Friday 9AM-330PM EST

RODRIQUEZ/ANN M

Your response is required to complete this reservation. Prices and availability are subject
to change.

+ Total air reservation, including taxes and fees: $427.96.

« Ticket is non-refundable, change - difference in fare applies.

+ Sun 19 Aug - American Airlines 943 - Economy - 3h 1m
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm
Arriving: Miami Airport, (MIA) at 5.20pm

* Fri 24 Aug - American Airlines 1391 - Economy - 2h 42m
Departing: Miami Airport, (MIA) at 12.19pm

Arriving: Cyril E. King Airport, St. Thomas (STT) at 3.01pm

Please reply to this email and provide your authorization to proceed.
POLEON/EMERY |

Your response is required to complete this reservation. Prices and availability are subject
to change.

= Total air reservation, including taxes and fees: $215.96.

+ Ticket is non-refundable, change - difference in fare applies.

* Sun 19 Aug - American Airlines 943 - Economy - 3h 1m
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm
Arriving: Miami Airport, (MIA) at 5.20pm

Flease reply to this email and provide your authorization to proceed.
Regards,

Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

OK, waiting.
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Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

name is with the QU!!

Let me email Ann, but | am pretty sure the names are as below {She sent to me the below in a prior
email...but | wa )

Ann M. Rodrigu
Emery |. Poleon

is it RODRIQUEZ or RODRIGUEZ?

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

correct...not yet!
she is still waiting to hear from Sierra's school on exact dates..! thanks for asking

How names are in passports?
RODRIGUEZ/ANN M and POLEON/EMERY |

Regards,
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Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

So, baby Sierra is not traveling?

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

excellent! please issue these tickets. ..

Emery

AA, 943 19AUG STT MIA 0219P 0220P
TOTAL FARE-USD 21596

Ann

1 AA 943 19AUG STT MIA 0219P 0520F
2 AA 1391 24AUG MIA STT 1219P 0201P

TOTAL FARE-USD 42796

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager
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Hours: Mon through Friday 9AM-530PM EST

thanks...and you saw we need to purchase the biz seats for the 2 architects (xavier and
Kifah)

On it.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Matasha...we need the below tickets for Ann and Emery, coach seats (Mom, Ann, is
dropping off her daughter at school...so round trip for Ann and one way for Emery):

From: STT-MIA

AAH#I43

Departing: Aug 19th, 2018

Departing time from STT: 2:19pm arrive Miami 5:20pm
Passengers: Ann Rodriquez & Emery Poleon

American Airlines#??

From: MIA-STT

Departing: Aug 24th, 2018
Departing time from MIA: 12:19pm
Passenger: Ann Rodriquez

Emery Poleon:
Ann Rodriquez

Pricing please? thanks!

| g e e

To learn more about e-mail security or report a suspicious e-mail, please visit us at

£ 2015 American Express. All rights reserved

Amarican Express uses 3rd party concierge service providers whao are not authorized to act on behalf of American 4 |
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Express and you acknowledge that American Express is in no way responsible or liable for the actions of the
sarvice pravider and the only remedy for any claims relating to services or products provided by the service
provider is against the service provider and not against American Express. You are respansible for any
purchases, shipping charges and'or fees you authorize. We reserve the right fo note profile and preference data
for sarvicing purposes.

Please issue below tickets for Ann and Emery as shown below.

Sent from my iPhone

Lesley, Ok with disclosures.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

RODRIQUEZ/ANN M

Your response is required to complete this reservation. Prices and availability are subject
to change.

+ Total air reservation, including taxes and fees: $427.96.

+ Ticket is non-refundable, change - difference in fare applies.

* Sun 19 Aug - American Airlines 943 - Economy - 3h 1m
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm
Arriving: Miami Airport, (MIA) at 5.20pm

« Fri 24 Aug - American Airlines 1391 - Economy - 2h 42m
Departing: Miami Airport, (MIA) at 12.19pm
Arriving: Cyril E. King Airport, St. Thomas (STT) at 3.01pm

Please reply to this email and provide your authorization to proceed.
POLEOMN/EMERY |

Your response is required to complete this reservation. Prices and availability are subject
to change.

« Total air reservation, including taxes and fees: $215.96.

« Ticket is non-refundable, change - difference in fare applies.

* Sun 19 Aug - American Airlines 943 - Economy - 3h 1m
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm
Arriving: Miami Airport, (MIA) at 5.20pm
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Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

OK, waiting.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

name is with the QU

Let me email Ann, but | am pretty sure the names are as below {She sent to me the below in a prior

email...but | want to make sure)

Ann M. Rodrigu
Emery |. Poleon

is it RODRIQUEZ or RODRIGUEZ?

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager
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Hours: Mon through Friday 9AM-330PM EST

correct...not yet!
she is still waiting to hear from Sierra’s school on exact dates..! thanks for asking

How names are in passports?
RODRIGUEZ/ANN M and POLEON/EMERY |

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

So, baby Sierra is not traveling?

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

excellent! please issue these tickets. ..

Emery
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AR, 843 19AUG STT MIA 0219F 0520P
TOTAL FARE -USD 215.96
Ann

1 AA 943 19AUG STT MIA 0219P 0520P
2 AA 1391 24AUG MIA STT 1219P 0201P

TOTAL FARE-USD 427.96

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

thanks...and you saw we need to purchase the biz seats for the 2 architects (xavier and
Kifah)

On it.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Natasha...we need the below tickets for Ann and Emery, coach seats (Mom, Ann, is
dropping off her daughter at school...so round trip for Ann and one way for Emery):

From: STT-MIA

AAFI43

Departing: Aug 19th, 2018

Departing time from STT: 2:19pm arrive Miami 5:20pm

EFTA_R1_01048653
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Passengers: Ann Rodriquez & Emery Poleon

American Airlines#?7?

From: MIA-STT

Departing: Aug 24th, 2018
Departing time from MIA: 12:19pm
Passenger: Ann Rodriquez

Emery Poleon:
Ann Rodrique

Pricing please? thanks!

To learn more about e-mail security or report a suspicious e-mail, please visit us at

B 2015 American Express. All ights reserved —
American Express uses Ird party concierge service praviders who are not authorized to act on behalf of American | &, -'
Express and you acknowledge thal American Express is in no way responsible or llable for the actions of the |
service provider and the only remedy for any claims relating to services or products provided by the service | .
provider is against the service provider and not against American Express. You are responsible for any R
purchases, shipping charges andior fees you authorize. We reserve the right to note profile and preference data |

for servicing purposes.

%, - {

Lesley, Ok with disclosures.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday SAM-530PM EST

RODRIQUEZ/ANN M
Your response is required to complete this reservation. Prices and availability are subject

to change.
« Total air reservation, including taxes and fees; $427 96,
* Ticketis non-refundable, change - difference in fare applies,

* Sun 19 Aug - American Airlines 943 - Economy - 3h 1m
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm
Arriving: Miami Airport, (MIA) at 5.20pm

« Fri 24 Aug - American Airlines 1391 - Economy - 2h 42m
Departing: Miami Airport, (MIA) at 12.19pm
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Arriving: Cyril E. King Airport, St. Thomas (STT) at 3.01pm

Please reply to this email and provide your autharization to proceed.
POLEON/EMERY |
Your response is required to complete this reservation. Prices and availability are subject
to change.

» Total air reservation, including taxes and fees: $215.96.

* Ticketis non-refundable, change - difference in fare applies.

* Sun 19 Aug - American Airlines 943 - Economy - 3h 1m
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm
Arriving: Miami Airport, (MIA) at 5.20pm
Please reply to this email and provide your authorization to proceed.
Regards,

Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

OK, waiting.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

name is with the QU

Let me email Ann, but | am pretty sure the names are as below (She sent to me the below in a prior
email...but | want to make sure)
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Ann M. Rodrique
Emery |. Poleon

is it RODRIQUEZ or RODRIGUEZ?

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

correct...not yet!
she is still waiting to hear from Sierra's school on exact dates..! thanks for asking

How names are in passports?
RODRIGUEZ/ANN M and POLEON/EMERY |

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

So, baby Sierra is not traveling?

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager
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Hours: Maon through Friday 9AM-330PM EST

excellent! please issue these tickets...

Emery

AA 943 19AUG STT MIA 0219P 0520P
TOTAL FARE - USD 21596
Ann

1 AA 943 19AUG STT MIA 0219P 0520P
2 AA 1391 24AUG MIA STT 1219P 0301P

TOTAL FARE - USD 427.96
Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

thanks...and you saw we need to purchase the biz seats for the 2 architects (xavier and

Kifah)

On it.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager
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Hours: Man through Friday 8AM-530FPM EST

Hi Natasha...we need the below tickets for Ann and Emery, coach seats (Mom, Ann, is
dropping off her daughter at school...so round trip for Ann and one way for Emery):

From: STT-MIA

AA#FO43

Departing: Aug 19th, 2018

Departing time from STT: 2:19pm arrive Miami 5:20pm
Passengers: Ann Rodriquez & Emery Poleon

American Airlines#77
From: MIA-STT
Departing: Aug 24th, 2018
Departing time from MIA: 12:19pm
Passenger. Ann Rodriquez

Emery Poleon
Ann Rodrigue

Pricing please? thanks!

To kearn mone about e-rmail security or report a suspicious e-mail, please visit us at

@ 2015 American Express. All rights resarved

Amercan Express uses 3rd party concierge service providers who are nol authaorized to act on behall of American [5
Express and you acknowledge that Amencan Express is in no way responsible or liable for the actions of the :
sarvice provider and the anly remedy for any claims relating 1o services or products provided by the service

prowider is against the service provider and not against American Express, You are responsible for any purchases,
shipping charges and/or fees you authorize. VWe reserve tha rght 1o note profibe and preference data for servicing y ¥ \:
purpases ) :

Yes, on it now. And it was OK fro me to issue tickets last night?

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

EFTA_R1_01048658
EFTA02255770



| did. | tired to do it last night but American did not recognize the record locator. Can you
please do for me todaY? 9049 is number you need

Sent from my iPhone

Lesley, did you see my email below?

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

We can do two seats together at extra fee (29 and 35 USD). | am about to leave now, you
can get those seats on aa.com or | will do it tomorrow, not sure if they still be available.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Checking seats, but was it OK to issue tickets?
Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST
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Can we get them seats together on way to Miami?

Sent from my iPhone

Lesley, Ok with disclosures.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

RODRIQUEZ/ANN M

Your response is required to complete this reservation. Prices and availability are subject
to change.

* Total air reservation, including taxes and fees: $427.96,

» Ticket is non-refundable, change - difference in fare applies.

* Sun 19 Aug - American Airlines 943 - Economy - 3h 1m
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm
Arriving: Miami Airport, (MIA) at 5.20pm

* Fri 24 Aug - American Airlines 1391 - Economy - 2h 42m
Departing: Miami Airport, (MIA) at 12.19pm
Arriving: Cyril E. King Airport, St. Thomas (STT) at 3.01pm

Please reply to this email and provide your authorization to proceed.
POLEON/EMERY |

Your response is required to complete this reservation. Prices and availability are subject
to change.

+ Total air reservation, including taxes and fees: $215.96.

+ Ticket is non-refundable, change - difference in fare applies.

+ Sun 19 Aug - American Airlines 943 - Economy - 3h 1m
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm
Arriving: Miami Airport, (MIA) at 5.20pm

Please reply to this email and provide your authorization to proceed.
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Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

OK, waiting.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

name is with the QU!!

Let me email Ann, but | am pretty sure the names are as below {She sent to me the below in a prior

email...but | want to make sure)

Ann M. Rodrig
Emery |. Pole

is it RODRIQUEZ or RODRIGUEZ?

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager
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Hours: Mon through Friday 9AM-530PM EST

correct...not yet!
she is still waiting to hear from Sierra's school on exact dates..! thanks for asking

How names are in passports?

RODRIGUEZ/ANN M and POLEON/EMERY |

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

So, baby Sierra is not traveling?
Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

excellent! please issue these tickets. ..

Emery

AB, 843 19AUG STT MIA 0219F 0220P

TOTAL FARE-USD 215.96
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Ann

1 AA 943 19AUG STT MIA 0219P 0520P
2 AA 1391 24AUG MIA STT 1219P 0301P

TOTAL FARE - USD  427.96
Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

thanks...and you saw we need to purchase the biz seats for the 2 architects (xavier and
Kifah)

On it.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Natasha...we need the below tickets for Ann and Emery, coach seats (Mom, Ann, is
dropping off her daughter at school...so round trip for Ann and one way for Emery):

From: STT-MIA

AAHI43

Departing: Aug 19th, 2018

Departing time from STT: 2:19pm arrive Miami 5:20pm
Passengers: Ann Rodriquez & Emery Poleon

American Airlines#?7?
From: MIA-STT
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Departing: Aug 24th, 2018
Departing time from MIA; 12:19pm
Passenger: Ann Rodriquez

Emery Poleon:
Ann Rodriquez

Pricing please? thanks!

To learn more about e-mail security or report a suspicious e-mail, please visit us at

B 2015 American Express. All rights reserved -
Amesican Express uses 3rd party concierge service providers who are not autherized to act on behalf of Amesican | 5 _
Express and you acknowledge that American Express is in no way responsible or liable for the actions of the | W
gervice pravider and the only remedy for any claims relating to services or products pravided by the service |
provider is against the service provider and not against American Express. You are responsible for any 6%
purchases, shipping charges andior fees you authonze. We reserve the right to note profile and preference data |2
for servicing purposes,

Please issue below tickets for Ann and Emery as shown below.

Sent from my iPhone

Lesley, Ok with disclosures.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

RODRIQUEZ/ANN M

Your response is required to complete this reservation. Prices and availability are subject
to change.

+ Total air reservation, including taxes and fees: $427.96.

« Ticket is non-refundable, change - difference in fare applies.

+ Sun 19 Aug - American Airlines 943 - Economy - 3h 1m
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm
Arriving: Miami Airport, (MIA) at 5.20pm

* Fri 24 Aug - American Airlines 1391 - Economy - 2h 42m
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Departing: Miami Airport, (MIA) at 12.19pm
Arriving: Cyril E. King Airport, St. Thomas (STT) at 3.01pm

Please reply to this email and provide your authorization to proceed.

POLEOMN/EMERY |

Your response is required to complete this reservation. Prices and availability are subject
to change.

« Total air reservation, including taxes and fees; $215.96.

» Ticket is non-refundable, change - difference in fare applies.

+ Sun 19 Aug - American Airlines 943 - Economy - 3h 1m

Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm

Arriving: Miami Airport, (MIA) at 5.20pm

Flease reply to this email and provide your authorization to proceed.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530FPM EST

OK, waiting.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

name is with the QU!!

Let me email Ann, but | am pretty sure the names are as below (She sent to me the below in a prior

email...but | want to make sure)
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Ann M. Rodrigu
Emery |. Poleo

is it RODRIQUEZ or RODRIGUEZ?

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

correct...not yet!
she is still waiting to hear from Sierra's school on exact dates..! thanks for asking

How names are in passporis?
RODRIGUEZ/ANN M and POLEON/EMERY |

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

So, baby Sierra is not traveling?

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager
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Hours: Mon through Friday 9AM-330PM EST

excellent! please issue these tickets. ..

Emery

AR, 943 19AUG STT MIA 0219P 0220P
TOTAL FARE-USD 215986

Ann

1 AA 943 19AUG STT MIA 0219P 0520P
2 AA 1391 24AUG MIA STT 1219P 0301P

TOTAL FARE - USD 427.96

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

thanks...and you saw we need to purchase the biz seats for the 2 architects (xavier and

Kifah)

On it.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager
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Hours: Mon through Friday 9AM-330PM EST

Hi Natasha...we need the below tickets for Ann and Emery, coach seats (Mom, Ann, is

dropping off her daughter at school...so round trip for Ann and one way for Emery):

From: STT-MIA

AAHD43

Departing: Aug 19th, 2018

Departing time from STT: 2:19pm arrive Miami 5:20pm
Passengers: Ann Rodriquez & Emery Poleon

American Airlines#?7

From: MIA-STT

Departing: Aug 24th, 2018
Departing time from MIA: 12:19pm
Passenger: Ann Rodriquez

Emery Poleon
Ann Rodrique

Pricing please? thanks!

To learn more about e-mail security or report a suspicious e-mail, please visit us at

B 2015 American Express. All rights reserved -
Amierican Express uses Ird party concherge service providers who are not authorized 1o act on behall of American |
Express and you acknowledge that American Express is in no way responsible or liable for the actions of the
service provider and the only remedy for any claims relating to senvices or products provided by the service
provider is against the service provider and not against American Express. You are responsible for any

purchases, shipping charges and'or fees you authonze. We resende the nght to note profile and preference data

for servicing purposes.

Lesley, Ok with disclosures.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

EFTA_R1_01048668
EFTA02255780



RODRIQUEZ/ANN M

Your response is required to complete this reservation, Prices and availability are subject
to change.

= Total air reservation, including taxes and fees: 3427 _96.

» Ticketis non-refundable, change - difference in fare applies.

+ Sun 19 Aug - American Airlines 943 - Economy - 3h 1m
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm
Arriving: Miami Airport, (MIA) at 5.20pm

« Fri 24 Aug - American Airlines 1391 - Economy - 2h 42m
Departing: Miami Airport, (MIA) at 12.19pm
Arriving: Cyril E. King Airport, St. Thomas (STT) at 3.01pm

Please reply to this email and provide your authorization to proceed.
POLEON/EMERY |

Your response is required to complete this reservation. Prices and availability are subject
to change.

* Total air reservation, including taxes and fees: $215.96.

+ Ticket is non-refundable, change - difference in fare applies.

* Sun 19 Aug - American Airlines 943 - Economy - 3h 1m
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm
Arriving: Miami Airport, (MIA) at 5.20pm
Please reply to this email and provide your authorization to proceed.

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

OK, waiting.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

EFTA_R1_01048669
EFTA02255781



Hours: Mon through Friday 9AM-330PM EST

name is with the QUI!!

Let me email Ann, but | am pretty sure the names are as below (She sent to me the below in a prior
email.. but | want to make sure)

Ann M. Rodrigu
Emery . Poleo

is it RODRIQUEZ or RODRIGUEZ?

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

correct...not yet!
she is still waiting to hear from Sierra’s school on exact dates..! thanks for asking

How names are in passports?
RODRIGUEZ/ANN M and POLEON/EMERY |

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

EFTA_R1_01048670
EFTA02255782



|

Hours: Man through Friday 9AM-530PM EST

So, baby Sierra is not traveling?

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

excellent! please issue these tickets. ..

Emery

AA, 943 19AUG STT MIA 0219P 0520P
TOTAL FARE - USD 215.96
Ann

1 AA 843 18AUG STT MIA 0218F 0520P
2 AA 1391 24AUG MIA STT 1219P 0301P

TOTAL FARE - USD 427.96

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

EFTA_R1_01048671
EFTA02255783



thanks...and you saw we need to purchase the biz seats for the 2 architects (xavier and
Kifah)

On it.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Matasha...we need the below tickets for Ann and Emery, coach seats (Mom, Ann, is
dropping off her daughter at school...so round trip for Ann and one way for Emery):

From: STT-MIA

AAHD43

Departing: Aug 19th, 2018

Departing time from STT: 2:19pm arrive Miami 5:20pm
Passengers: Ann Rodriquez & Emery Poleon

American Airlines#??

From: MIA-STT

Departing: Aug 24th, 2018
Departing time from MIA: 12:19pm
Passenger: Ann Rodriquez

Emery Poleon:

Ann Rodriquez

Pricing please? thanks!

To leamn mone about e-rmail security or report a suspicious e-mail, please visit us at
2 2015 American Exprass. All rights reserved

American Express uses 3rd party conclerge service providers whe are not autharized to act on behalf of American 5
Express and you acknowledge that American Express is in no way respansible or liable for the actions of the ' : ]
sanvice providar and the anly remedy for any claims relating o sarvices or products provided by the service e
prowider is against the service provider and not against American Express, You are responsible for any purchases, =
shipping charges and/or feas you authorize. We reserve the right to note profile and preferance data for servicing

purposes

EFTA_R1_01048672
EFTA02255784



Lesley, did you see my email below?

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

We can do two seats together at extra fee (29 and 35 USD). | am about to leave now, you

Regards,
Natalia (Natasha) Molotkova

Hours: Mon through Friday 9AM-530PM EST

Checking seats, but was it OK to issue tickets?

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Can we get them seats together on way to Miami?

Sent from my iPhone

EFTA_R1_01048673
EFTA02255785



Lesley, Ok with disclosures,

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

RODRIQUEZ/ANN M

Your response is required to complete this reservation. Prices and availability are subject
to change.

* Total air reservation, including taxes and fees: 3427 96.

= Ticketis non-refundable, change - difference in fare applies.

* Sun 19 Aug - American Airlines 943 - Economy - 3h 1m
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm
Arriving: Miami Airport, (MIA) at 5.20pm

* Fri 24 Aug - American Airlines 1391 - Economy - 2h 42m
Departing: Miami Airport, (MIA) at 12.19pm

Arriving: Cyril E. King Airport, St. Thomas (STT) at 3.01pm

Please reply to this email and provide your authorization to proceed.
POLEOMN/EMERY |

Your response is required to complete this reservation. Prices and availability are subject
to change.

+ Total air reservation, including taxes and fees: $215.96.

» Ticketis non-refundable, change - difference in fare applies.

+ Sun 19 Aug - American Airlines 943 - Economy - 3h 1m
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm
Arriving: Miami Airport, (MIA) at 5.20pm

Please reply to this email and provide your authorization to proceed.
Regards,

Matalia (Natasha) Molotkova

Centurion Relationship Manager

EFTA_R1_01048674
EFTA02255786



Hours: Man through Friday 9AM-530PM EST

OK, waiting.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

name is with the QUI!!

Let me email Ann, but | am pretty sure the names are as below (She sent to me the below in a prior
email.. but | want to make sure)

Ann M. Rodrigue
Emery |. Poleon

is it RODRIQUEZ or RODRIGUEZ?

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

correct...not yet!

EFTA_R1_01048675
EFTA02255787



she is still waiting to hear from Sierra's school on exact dates..! thanks for asking

How names are in passports?
RODRIGUEZ/ANN M and POLEON/EMERY |

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

So, baby Sierra is not traveling?

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Man through Friday 9AM-530PM EST

excellent! please issue these tickets. ..

Emery

AA 943 19AUG STT MIA 0219P 0520P
TOTAL FARE - USD 215.96
Ann

1 AA 943 19AUG STT MIA 0218P 0520P
2 AA 1391 24AUG MIA STT 1219P 0301P

EFTA_R1_01048676
EFTA02255788



TOTAL FARE - USD 427.96
Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

thanks...and you saw we need to purchase the biz seats for the 2 architects (xavier and
Kifah)

On it.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Matasha...we need the below tickets for Ann and Emery, coach seats (Mom, Ann, is
dropping off her daughter at school...so round trip for Ann and one way for Emery);

From: STT-MIA

AAFFI43

Departing: Aug 19th, 2018

Departing time from STT: 2:19pm arrive Miami 5:20pm
Passengers: Ann Rodriquez & Emery Poleon

American Airlines#7?7?

From: MIA-STT

Departing: Aug 24th, 2018
Departing time from MIA: 12:19pm
Passenger: Ann Rodriguez

Emery Pulenn:-

EFTA_R1_01048677
EFTA02255789



am Rodriauez: [

Pricing please? thanks!

To leam more about e-mail security or report a suspicious e-mail, please visit us at

£ 2015 American Exprass. All rights resarsed

American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American
Exprass and you acknowledge that Amencan Express is in no way respansible or liable for the actions of the
service provider and the anly remedy for any claims relating to services or products provided by the service

provider is against the service provider and not against American Express. You are responsible for any purchases,

shipping charges and/or fees you authorize, VWe reserve the right to note profile and preference data for servicing
purpases

Please issue below tickets for Ann and Emery as shown below.

Sent from my iPhone

Lesley, Ok with disclosures.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

RODRIQUEZ/ANN M

Your response is required to complete this reservation. Prices and availability are subject

to change.
+ Total air reservation, including taxes and fees: $427.96.
* Ticketis non-refundable, change - difference in fare applies,

* Sun 19 Aug - American Airlines 943 - Economy - 3h 1m
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm
Arriving: Miami Airport, (MIA) at 5.20pm

« Fri 24 Aug - American Airlines 1391 - Economy - 2h 42m
Departing: Miami Airport, (MIA) at 12.19pm

Arriving: Cyril E. King Airport, St. Thomas (STT) at 3.01pm

Please reply to this email and provide your authorization to proceed.

FOLEOM/EMERY |

EFTA_R1_01048678
EFTA02255790



Your response is required to complete this reservation. Prices and availability are subject
to change.

+ Total air reservation, including taxes and fees: 5215.96.

+ Ticketis non-refundable, change - difference in fare applies.

* Sun 19 Aug - American Airlines 943 - Economy - 3h 1m

Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm

Arriving: Miami Airport, (MIA) at 5.20pm

Please reply to this email and provide your autharization to proceed.

Regards,

Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

OK, waiting.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

name is with the QU!!

Let me email Ann, but | am pretty sure the names are as below (She sent to me the below in a pricr
email...but | want to make sure)

Ann M. Rodrigu
Emery |. Poleo

EFTA_R1_01048679
EFTA02255791



is it RODRIQUEZ or RODRIGUEZ?

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Man through Friday 9AM-530FPM EST

correct...not yet!
she is still waiting to hear from Sierra’s school on exact dates..! thanks for asking

How names are in passports?

RODRIGUEZ/ANN M and POLEON/EMERY |

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday SAM-530PM EST

S0, baby Sierra is not traveling?

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

EFTA_R1_01048680
EFTA02255792



Hours: Mon through Friday 9AM-530PM EST

excellent! please issue these tickets. ..

Emery

AR 943 19AUG STT MIA 0219P 0520P
TOTAL FARE - USD 215.96
Ann

1 AA 8943 18AUG STT MIA 0218F 0520P
2 AA 1391 24AUG MIA STT 1219P 0301P

TOTAL FARE - USD 427.96

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

thanks...and you saw we need to purchase the biz seats for the 2 architects (xavier and

Kifah)

On it.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

EFTA_R1_01048681
EFTA02255793



Hi Natasha...we need the below tickets for Ann and Emery, coach seats (Mom, Ann, is
dropping off her daughter at school...so round trip for Ann and one way for Emery):

From: STT-MIA

AARO43

Departing: Aug 19th, 2018

Departing time from STT: 2:19pm arrive Miami 5:20pm
Passengers: Ann Rodriquez & Emery Poleon

American Airlines#??

From: MIA-STT

Departing: Aug 24th, 2018
Departing time from MIA: 12:19pm
Passenger: '

Emery Poleo
Ann Rodriqu

Pricing please? thanks!

To leam more about e-mail security or report a suspicious e-mail, please visit us at
£ 2015 Amenican Express, All rights resened

American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American [

Exprass and you acknowladge that American Express is in no way responsible or liable for the actions of tha ] E
service provider and the anly remedy for any claims relating o services or products provided by the service 5
provider is against the service provider and not against American Express. You are responsible for any purchases, :
shipping charges and/or fees you authorize, We reserse the right to note profile and preference data for servicing

purposes

Lesley, Ok with disclosures,

Regards,
Natalia {(Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

RODRIQUEZ/ANN M
Your response is required to complete this reservation. Prices and availability are subject to
change.

EFTA_R1_01048682
EFTA02255794



« Total air reservation, including taxes and fees: $427 96.
+ Ticket is non-refundable, change - difference in fare applies.

+ Sun 19 Aug - American Airlines 943 - Economy - 3h 1m
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm
Arriving: Miami Airport, (MIA) at 5.20pm

* Fri 24 Aug - American Airlines 1391 - Economy - 2h 42m
Departing: Miami Airport, (MIA) at 12.19pm
Arriving: Cyril E. King Airport, St. Thomas (STT) at 3.01pm

Please reply to this email and provide your authorization to proceed.

POLEON/EMERY |

Your response is required to complete this reservation. Prices and availability are subject to
change.

+ Total air reservation, including taxes and fees: $215.96.

» Ticketis non-refundable, change - difference in fare applies.

* Sun 19 Aug - American Airlines 943 - Economy - 3h 1m

Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm

Arriving: Miami Airport, (MIA) at 5.20pm

Please reply to this email and provide your authorization to proceed.

Regards,
Natalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

OK, waiting.
Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

EFTA_R1_01048683
EFTA02255795



name is with the QU

Let me email Ann, but | am pretty sure the names are as below (She sent to me the below in a prior
email...but | want to make sure)

Ann M. Rodriqu
Emery |. Poleon

is it RODRIQUEZ or RODRIGUEZ?

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

correct...not yet!
she is still waiting to hear from Sierra's school on exact dates..! thanks for asking

How names are in passports?
RODRIGUEZ/ANN M and POLEON/EMERY |

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

EFTA_R1_01048684
EFTA02255796



So, baby Sierra is not traveling?

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

excellent! please issue these tickets...

Emery

AR 943 19AUG STT MIA 0219P 0520P
TOTAL FARE -USD 215.96
Ann

1 AA 843 19AUG STT MIA 0219P 0520P
2 AA 1391 24AUG MIA STT 1219P 0301P

TOTAL FARE - USD 427.96

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

thanks...and you saw we need fo purchase the biz seats for the 2 architects (xavier and

Kifah)

EFTA_R1_01048685
EFTA02255797



On it.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Natasha...we need the below tickets for Ann and Emery, coach seats (Mom, Ann, is
dropping off her daughter at school...so round trip for Ann and one way for Emery):

From: STT-MIA

AAH#I43

Departing: Aug 19th, 2018

Departing time from STT: 2:19pm arrive Miami 5:20pm
Passengers: Ann Rodriquez & Emery Poleon

American Airlines#??

From: MIA-STT

Departing: Aug 24th, 2018
Departing time from MIA: 12:19pm
Passenger: Ann Rodriquez

Emery Poleon:
Ann Rodrique

Pricing please? thanks!

- s 1 . ;
Tao learn more about e-mail security of report a suspicious e-rmail, please visit us at |

& 2015 American Express. All rights reserved . -
Amearican Express uses 3rd party concierge senvice providers who are not authorized to act on behalf of American . &
Express and you acknowledge that American Express is in no way responsible or liable for the actions of the service

provider and the anly remady for any ¢laims relating o services or products provided by the service provider is P
against the service provider and not against American Express, You are responsible for any purchases, shipping Iy o
charges andfor fees you authorize. We reserve the night to note profile and preference data for servicing purposes. [ )
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