
To: 
From: MTV 
Sent: Mon 8/27/2018 3:37:39 P 
Subject: We may change Flight for TODAY. NKRAPC 

Title: American Express ® 

DL 1274 MIA JFK 1215P 326P - business only 
DL 2490 MIA LGA 258P 613P 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Ok good. She is not at airport now so Best to keep her on the 1:55 that is delayed to 2:30 and pray 
it doesn't delay again. 

Sent from my iPhone 

Done. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Please issue below ticket for 

Sent from my iPhone 

Your response is required to complete this reservation. Prices and availability are subject to 
change. 
• Total air reservation, including taxes and fees: $57.40. 

EFTA_R1_01049113 
EFTA02256091



• Ticket is non-refundable, change - difference in fare applies. 

• Mon 27 Aug - American Airlines 251 - Economy - 311 1m 
Departing: Miami Airport, (MIA) at 1.55pm 
Arriving: New York John F Kennedy Airport, (JFK) at 4.56pm 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Option 2 please departing 1:55pm 

Sent from my iPhone 

Lesley, sorry, I didn't realize ticket was partially used, I can't void it. 

We can book her at 
DL 1274 MIA JFK 1215P 326P - only business left at 987.96. 

or change existing ticket to 
AA 251 27AUG MIA JFK 155P 456P - add collect 57.40. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

OK, on it. 

Regards, 
Natalia (Natasha) Molotkova 

EFTA_R1_01049114 
EFTA02256092



Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Great on. Voiding. ! We need a flight back to amy airport in NY around 12/1pm for her. She may 
need to go to Washington tonight around 9:30om. But don't worry about that now. Let's do the 
flights get back to NY now. Thx 

Sent from my iPhone 

We still can void AA ticket, just let me know before departure. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

correct...however now I am being told she may need to stay in washington to go to embassy...I 
don't know...we will see...just waiting to be told 

Sorry, meant to say will stay turn, no changing anything as yet. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

EFTA_R1_01049115 
EFTA02256093



Changing. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Morning. We ma change Flight from Miami to NY today to a direct flight. It does not have 
to be AA. I see 2 Delta direr . ne to LGA and One to JFK around 3-3:30pm. Just giving you 
heads up. Waiting to hear from her. 

NKARPC 

Sent from my iPhone 

To learn more about e-mail security or report a suspicious email. please visit us at , • 
2015 American Express. All nghts reserved 

American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express i 
and you ackncnvIedge that American Express is in no way responsible or liable for the actions of the service provider and 
the only remedy for any claims relating to services or products provided by the service provider is against the service 
provider and not against American Express. You are responsible for any purchases. shipping charges and/or foes you 
authorize. We reserve the right to note profile and preference data for servicing purposes. 

Your response is required to complete this reservation. Prices and availability are subject to 
change. 
• Total air reservation, including taxes and fees: 557.40. 
• Ticket is non-refundable, change - difference in fare applies. 

• Mon 27 Aug - American Airlines 251 - Economy - 3h 1m 
Departing: Miami Airport, (MIA) at 1.55pm 
Arriving: New York John F Kennedy Airport, (JFK) at 4.56pm 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

EFTA_R1_01049116 
EFTA02256094



Hours: Mon through Friday 9AM-530PM EST 

Option 2 please departing 1:55pm 

Sent from my iPhone 

Lesley, sorry, I didn't realize ticket was partially used, I can't void it. 

We can book her at 
DL 1274 MIA JFK 1215P 326P - only business left at 987.96. 

or change existing ticket to 
AA 251 27AUG MIA JFK 155P 456P - add collect 57.40. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

OK, on it. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Great on. Voiding. ! We need a flight back to amy airport in NY around 12/1pm for her. She may 

EFTA_R1_01049117 
EFTA02256095



need to go to Washington tonight around 9:30om. But don't worry about that now. Let's do the 
flights get back to NY now. Thx 

Sent from my iPhone 

We still can void AA ticket, just let me know before departure. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

correct...however now I am being told she may need to stay in washington to go to embassy...I 
don't know...we will see..just waiting to be told 

Sorry, meant to say will stay turn, no changing anything as yet. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Changing. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

EFTA_R1_01049118 
EFTA02256096



Hours: Mon through Friday 9AM-530PM EST 

Morning. We ma change Flight from Miami to NY today to a direct flight. It does not have 
to be AA. I see 2 Delta direct. One to LGA and One to JFK around 3-3:30pm. Just giving you 
heads up. Waiting to hear from her. 

NKARPC 

Sent from my iPhone 

Priyocy.Ststernont I Visit the Centurion Card wobSile 
To learn more about e-mail security or report a suspicious e-mail. please visit us at -.. . . .r . . ,.:. 
O 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express 

/
7 

and you acknowledge that American Express is in no way responsible or liable for the actions of the service provider and the 
only remedy for any claims relating to services or products provided by the service provider is against the service provider  A.., 
and not against American Express. You are responsible for any purchases. shipping charges andior foes you authorize. We , , \\ 
reserve the right to note profile and preference data for servicing purposes. V NI 

This flight is already delayed to 2:30pm. Is something else available just in case? I'm trying to find 
out if she is at the airport 

Sent from my iPhone 

Your response is required to complete this reservation. Prices and availability are subject to 
change. 
• Total air reservation, including taxes and fees: $57.40. 
• Ticket is non-refundable, change - difference in fare applies. 

• Mon 27 Aug - American Airlines 251 - Economy - 3h 1m 
Departing: Miami Airport, (MIA) at 1.55pm 
Arriving: New York John F Kennedy Airport, (JFK) at 4.56pm 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

EFTA_R1_01049119 
EFTA02256097



Option 2 please departing 1:55pm 

Sent from my iPhone 

Lesley, sorry, I didn't realize ticket was partially used, I can't void it. 

We can book her at 
DL 1274 MIA JFK 1215P 326P - only business left at 987.96. 

or change existing ticket to 
AA 251 27AUG MIA JFK 155P 456P - add collect 57.40. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

OK, on it. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Great on. Voiding. ! We need a flight back to amy airport in NY around 12/1pm for her. She may 
need to go to Washington tonight around 9:30om. But don't worry about that now. Let's do the 
flights get back to NY now. Thx 

Sent from my iPhone 

EFTA_R1_01049120 
EFTA02256098



We still can void AA ticket, just let me know before departure. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

correct...however now I am being told she may need to stay in washington to go to embassy...I 
don't know...we will see...just waiting to be told 

Sorry, meant to say will stay turn, no changing anything as yet. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Changing. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

EFTA_R1_01049121 
EFTA02256099



Morning. We ma change Flight from Miami to NY today to a direct flight. It does not have 
to be AA. I see 2 Delta direr . ne to LGA and One to JFK around 3-3:30pm. Just giving you 
heads up. Waiting to hear from her. 

NKARPC 

Sent from my iPhone 

Gtr.e,-..:^!
To loam more about small security or report a SuSpiCiOus amail. pleas* visit us at a P"OnC*noproS$ cointohishing. 

2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express 
and you acknowledge that American Express is in no way responsible cc liable for the actions of the service provider and the 
only remedy for any claims relating to services or products provided by the service provider is against the service provider 
and not against American Express. You are responsible for any purchases, shipping charges andror foes you authorize. We 
reserve the right to note profile and preference data for servicing purposes. 

Done. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Please issue below ticket for Elina 

Sent from my iPhone 

Your response is required to complete this reservation. Prices and availability are subject to 
change. 
• Total air reservation, including taxes and fees: 557.40. 
• Ticket is non-refundable, change - difference in fare applies. 

• Mon 27 Aug - American Airlines 251 - Economy - 3h 1m 
Departing: Miami Airport, (MIA) at 1.55pm 
Arriving: New York John F Kennedy Airport, (JFK) at 4.56pm 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 

EFTA_R1_01049122 
EFTA02256100



Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Option 2 please departing 1:55pm 

Sent from my iPhone 

Lesley, sorry, I didn't realize ticket was partially used, I can't void it. 

We can book her at 
DL 1274 MIA JFK 1215P 326P - only business left at 987.96. 

or change existing ticket to 
AA 251 27AUG MIA JFK 155P 456P - add collect 57.40. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

OK, on it. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

EFTA_R1_01049123 
EFTA02256101



Great on. Voiding. ! We need a flight back to amy airport in NY around 12/1pm for her. She may 
need to go to Washington tonight around 9:30om. But don't worry about that now. Lets do the 
flights get back to NY now. Thx 

Sent from my iPhone 

We still can void AA ticket, just let me know before departure. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

correct...however now I am being told she may need to stay in washington to go to embassy...I 
don't know...we will see...just waiting to be told 

Sorry, meant to say will stay turn, no changing anything as yet. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Changing. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

EFTA_R1_01049124 
EFTA02256102



Hours: Mon through Friday 9AM-530PM EST 

Morning. We ma changed Flight from Miami to NY today to a direct flight. It does not have 
to be AA. I see 2 Delta direct. One to LGA and One to JFK around 3-3:30pm. Just giving you 
heads up. Waiting to hear from her. 

NKARPC 

Sent from my iPhone 

To learn more about e-mail security or report a suspicious e-mail, please visit us at  rarz,.lyesscr—
C 2015 American Express. MI rights reserved 
American Express uses 3rd party concierge service providers who we not authorized to act on behalf of American Express 
and you acknowledge that American Express is in no way responsible or liable for the actions of the service provider and the 
only remedy for any claims relating to services or products provided by the service provider is against the service provider 
and not against American Express. You are responsible for any purchases. shipping charges and/or fees you authorize. We 
reserve the right to note profile and preference data for servicing purposes. 

Your response is required to complete this reservation. Prices and availability are subject to 
change. 
• Total air reservation, including taxes and fees: $57.40. 
• Ticket is non-refundable, change - difference in fare applies. 

• Mon 27 Aug - American Airlines 251 - Economy - 3h 1m 
Departing: Miami Airport, (MIA) at 1.55pm 
Arriving: New York John F Kennedy Airport, (JFK) at 4.56pm 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Option 2 please departing 1:55pm 

EFTA_R1_01049125 
EFTA02256103



Sent from my iPhone 

Lesley, sorry, I didn't realize ticket was partially used, I can't void it. 

We can book her at 
DL 1274 MIA JFK 1215P 326P - only business left at 987.96. 

or change existing ticket to 
AA 251 27AUG MIA JFK 155P 456P - add collect 57.40. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

OK, on it. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Great on. Voiding. ! We need a flight back to amy airport in NY around 12/1pm for her. She may 
need to go to Washington tonight around 9:30om. But don't worry about that now. Let's do the 
flights get back to NY now. Thx 

Sent from my iPhone 

We still can void AA ticket, just let me know before departure. 

Regards, 

EFTA_R1_01049126 
EFTA02256104



Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

correct...however now I am being told she may need to stay in washington to go to embassy...I 
don't know...we will see...just waiting to be told 

Sorry, meant to say will stay turn, no changing anything as yet. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Changing. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Morning. We ma change Flight from Miami to NY today to a direct flight. It does not have to 
be M. I see 2 Delta direct. One to LGA and One to JFK around 3-3:30pm. Just giving you heads 
up. Waiting to hear from her. 

EFTA_R1_01049127 
EFTA02256105



NKARPC 

Sent from my Phone 

To learn more about e.rnaFi security Ci report a Suspicious 0-Mail. MOSSO visit US at OfflOOCanOFVOSS Cootfp_Meshing. 
20 i 5 American Express All rights reserved 

American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express 
and you acknowledge that Amencan Express is in no way responsible or liable for the actions of the service provider and the I . 
only remedy for any claims relating to services or products provided by the service provider is against the service provider and 
not against American Express. You are responsible for any purchases. shipping charges and/or fees you authorize. We 
reserve the right to note profile and preference data fcr servicing purposes. 1. 

EFTA_R1_01049128 
EFTA02256106


