To:

e T
Sent: Thur 9/6/2018 5:35°
Subject: Itinerary forw-D?SEFHS UERLFH

Title: American Express ®

Done.

Reqgards,
.

Centurion Relationship Manager
Hours: Mon through Friday 9AM-530PM EST

yes please,..and thank you!

on sep 6, 2018, at 12:41 P, [ I T -

Wrote:

Yes, do you want me to cancel reservation and void ticket?

Regards,
B oecno) IR

r lationship Manager
[@centurion.com

Hours: Mon through Friday 9AM-330PM EST

Can we void?

Sent from my iPhone

On sep 6, 2018, at 12:26 P\, | I - -

It is refundable with refund fee, did you see disclosure below?

Regards,
B o)

Centurion Relationship Manager

EFTA_R1_01049347
EFTA02256245



Hours: Mon through Friday 9AM-530PM EST

Ticket is on its way.

SI
T

i ionship Manager
@centurion.com

Hours: Mon through Friday 9AM-530PM EST

Actually, we should reserve a ticket for next Friday please Do refundable.

Sent from my iPhone

on sep 6, 2018, at 10:37 Avt, [N I T - ~ ote:

Thank you, ticket is on its way.

[0S,

(Natasha) [ I

Centurion Relationship Manager
natal @centurion.com

Hours: Mon through Friday 9SAM-530PM EST

Please issue below ticket for ||| [ GG thanks!
on sep 6, 2018, at 10:02 A, [N I I - -

Mo, | checked all the way till the end of October.

Your response is required to complete this reservation. Prices and availability are subje
+ Total air reservation, including taxes and fees: $3095.21.

+ Ticket is refundable, cancellation penalty of $300.00 will apply; changes are subject te
+ Fri 07 Sep - Swiss Intl Air Lines 23 - Economy - 7h 50m

Departing: New York John F Kennedy Airport, (JFK) at 7.25pm
Arriving: Geneva Cointrin Intl Airport, (GVA) at 9.15am
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+ Wed 12 Sep - Swiss Intl Air Lines 22 - Economy - 8h 40m
Departing: Geneva Caointrin Intl Airport, (GVA) at 11.45am
Arriving: New York John F Kennedy Airport, (JFK) at 2.25pm

Please reply to this email and provide your authorization to proceed.

Reqgards,
B occne) I

Centurion Relationship Manager
i@centurion.com

Hours: Mon through Friday 9AM-530PM EST

Does the fare go down if we do a different return date? It doesn't matter when return is

Sent from my iPhone

Please issue refundable $3095.21

Sent from my iPhone

1 LX 23 O7SEP JFK GWA O723P 0915A
2 LX 22 12SEP GVA JFK 1145A 0225P

330985.21 - refundable with $300.00 refund fee.
$4302.21 - fully refundable

Regards,
B oocno) I

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Morning! We need to purchase this ticket. Please give me fully refundable price as wel
Sent from my iPhone

Begin forwarded message:

From: "American Express Travel" <itinerary@myamextravel.com=

Date: September 4, 2018 at 11:57:03 AM EDT
To: _M
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subject: Itinerary for || I 07sEP18 UERLFH

DO NOT REPLY TO THIS EMAIL. This message was sent from a notification on
have any questions, please contact Centurion Travel Service at 1 .

If airline tickets are purchased for this itinerary:
Airline Baggage Fee/Rules may apply and can be accessed by visiting:
hitps:/imyamextravel.com/baggage

Your travel arrangements are outlined below in the email. Please refer to the PD
travel arrangements. Your Centurion Travel Service travel plans have been post
trip details and add link to your bookmarked favorites for easy access in the futur

View your Trip

American Express Travel UERLFH
Record Locator

This itinerary is a reservation only. This reservation will not be ticketed or price guarante
office by 08:30 AM on September 07, or this entire reservation will automatically cancel

Friday 07 Sep 18

Other Information
CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT

Flight Information

Date 07 Sep 2018

Airline Swiss International Airlines
Airline Record Locator WaL58Y

Flight/Class LX 23 B Economy Class
Origin Mew York, John F Kennedy International
Destination Geneva, Geneve-cointrin
Departing 07:25 PM

Arriving 09:15 AM / 08 Sep 2018
Departure Terminal Terminal 4

Arrival Terminal Terminal 1

Estimated Time 7 Hrs 50 Mins

Stops MNon-stop

Confirmed

Entry and Exit Information for Travel

EFTA_R1_01049350
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American Express strongly recommends that you periodically review www . Visacentral
requirements for your travel destination. Due to frequent changes, American Express c:
expressly disclaims any liability for any inaccurate or incomplete information contained

You may receive customer service emails even if you have requested not to receive enr
mail practices, please review the American Express Privacy Statement at www.americ:

See attached itinerary PDF or link for full terms and conditions.

PDF itinerary attachment:
If you are unable to view the PDF attachment, ensure you have Adobe Acrobat Reader.

hitp:/iwww.adobe.com/products/acrobat/readstep.html

Thank you for choosing American Express Centurion Travel Service and have a pleasa

Please be advised that certain mandatory hotel-imposed charges, including, but not lim
payable to the hotel operator at check-out from the property. You may wish to inquire w
such charges.

Liability Statement. American Express Travel Related Services Company, Inc. and its |
"Amex") act as an agent for travel suppliers and you understand and agree that Amex s
or property resulting, directly or indirectly, from (1) the acts of omissions of travel suppli
services, cessation of operations, accidents or failures of equipment, or changes in fare
floods, climatic aberrations, acts of governmental authorities, civil unrest, strikes, riots, |
telecommunications lines or facilities, or third party technology systems, or any other ca

Intermediary Disclosure. Amex assists you in finding travel suppliers and making arran
factors in identifying travel suppliers to you and recommending specific itineraries. In th
fiduciary. We want you to be aware that certain suppliers pay us commissions as well 2
to time may also provide incentives to our travel counselors. Certain suppliers may als
administrative services that we perform for them, such as granting them access to our |
supporting technology initiatives. In addition, we receive compensation from suppliers v
Express products to pay for supplier products and services. From time to time we may
arrangements, including levels and types of compensation and incentives we receive, s
itineraries, we may consider a number of factors, including supplier availability and you
influence the suppliers we identify and the itineraries we recommend.

California State Seller of Travel Registration Number: 1022318, Washington State Selle
Registered lowa Travel Agency.

Privacy Statemant | ‘isit the Cantunon Gard weabsits

To learn more about e-mail security or report 8 suspicious e-mail, please visit us at americaneypress comphishing,

B 2015 American Express. All rights resarsed

American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express an
actions of the service provider and the only remedy for any claims relating to services or products provided by the senvice prow

responsible for any purchases, shipping charges andior fees you authorize, We resense the right to note profile and preference
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Mo, | checked all the way till the end of October.

Your response is required to complete this reservation. Prices and availability are subject to c
» Total air reservation, including taxes and fees: $3095.21.

« Ticket is refundable, cancellation penalty of $300.00 will apply; changes are subject to differs
= Fri 07 Sep - Swiss Intl Air Lines 23 - Economy - 7h 50m

Departing: Mew York John F Kennedy Airport, (JFK) at 7.25pm

Arriving: Geneva Cointrin Intl Airport, (GVA) at 9.15am

* Wed 12 Sep - Swiss Intl Air Lines 22 - Economy - 8h 40m

Departing: Geneva Cointrin Intl Airport, (GVA) at 11.45am

Arriving: New York John F Kennedy Airport, (JFK) at 2.25pm

Please reply to this email and provide your authorization to proceed.

Regards,

(Natasha) [N

Centurion Relationship Manager
@eenturion.com

Hours: Mon through Friday 9AM-530PM EST

Does the fare go down if we do a different return date? It doesn't matter when return is.

Sent from my iPhone

Please issue refundable $3085.21

Sent from my iPhone

1LX 23 O7SEP JFK GVA 0725P 0915A
2 LX 22 12SEP GVA JFK 1145A 0225P

$3095.21 - refundable with $300.00 refund fee.
$4302.21 - fully refundable

Regards,

{Natasha}-

Centurion Relationship Manager
Deenturion.com

e

Hours: Mon through Friday 9AM-530PM EST
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Morning! We need to purchase this ticket. Please give me fully refundable price as well as ch
Sent from my iPhone

Begin forwarded message:

Date: September 4, 2018 at 11:57:03 AM EDT
To:
Subject: Itinerary for

07SEP18 UERLFH

DO NOT REPLY TO THIS EMAIL. This message was sent from a notification only addr
messages. If you have any questions, please contact Centurion Travel Service at 1

If airline tickets are purchased for this itinerary:
Airline Baggage Fee/Rules may apply and can be accessed by visiting:
htips.//myamextravel.com/baggage

Your travel arrangements are outlined below in the email. Please refer to the PDF attac
regarding your travel arrangements. Your Centurion Travel Service travel plans have b
click on the link to view your trip details and add link to your bookmarked favorites for es

American Express Travel UERLFH
Record Locator

This itinerary is a reservation only. This reservation will not be ticketed or price guaranteed unt
contact your travel office by 08:30 AM on September 07, or this entire reservation will automat

Friday 07 Sep 18

Other Information
CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT

Flight Information

Date 07 Sep 2018
Airline Swiss International Airlines
Airline Record Locator W4L58Y
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Flight/Class LX 23 B Economy Class

Crigin New York, John F Kennedy International
Destination Geneva, Geneve-cointrin

Departing 07:.25 PM

Arriving 09:15 AM / 08 Sep 2018

Departure Terminal Terminal 4

Arrival Terminal Terminal 1

Estimated Time 7 Hrs 50 Mins

Stops Mon-stop

Confirmed

Entry and Exit Information for Travel

American Express strongly recommends that you periodically review www.Visacentral.com/an
requirements for your travel destination. Due to frequent changes, American Express cannot g
and expressly disclaims any liability for any inaccurate or incomplete information contained on

You may receive customer service emails even if you have requested not to receive email ma
about our e-mail practices, please review the American Express Privacy Statement at www.ar

See attached itinerary PDF or link for full terms and conditions.

PDF itinerary attachment:

If you are unable to view the PDF attachment, ensure you have Adobe Acrobat Reader. Refer
software.,

http:/fwww.adobe.com/products/acrobat/readstep.htmi

Thank you for choosing American Express Centurion Travel Service and have a pleasant trip.

Please be advised that certain mandatory hotel-imposed charges, including, but not limited to,
your stay and payable to the hotel operator at check-out from the property. You may wish to ir
existence and amount of such charges.

Liability Statement. American Express Travel Related Services Company, Inc. and its parent,
(collectively, "Amex") act as an agent for travel suppliers and you understand and agree that A
expense or damage to persons or property resulting, directly or indirectly, from (1) the acts of «
limited to delays, overbooking's, cancellation of services, cessation of operations, accidents or
itineraries or schedules; or (2) acts of God, fires, earthquakes, floods, climatic aberrations, act:
riots, theft, disease, accidents or failures related to the public internet, telecommunications line
or any other cause beyond the control of Amex.

Intermediary Disclosure. Amex assists you in finding travel suppliers and making arrangement
various factors in identifying travel suppliers to you and recommending specific itineraries. In t
party and not as a fiduciary. We want you to be aware that certain suppliers pay us commissio
or other goals, and from time to time may also provide incentives to our travel counselors. Ce
us for various marketing and administrative services that we perform for them, such as grantir
participating in marketing programs and supporting technology initiatives. In addition, we recei
use the American Express Card or other American Express products to pay for supplier produ
into other business relationships with suppliers and these arrangements, including levels and
are subject to change. In identifying suppliers and recommending itineraries, we may consider
and your preferences. The relationships we have with suppliers may also influence the suppli
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California State Seller of Travel Registration Number: 1022318, Washington State Seller of Tr:
TA# 669 Registered lowa Travel Agency.

s b 1 | 3 # il it
To learn more about e-mail security or repon a8 suspicious e-mail, please visit us at o
B 2015 American Express. All rights resansed
American Express uses 3rd party conclerge service providers who are not authonzed to act on behalf of American Express and you ack

responsible or liable for the actions of the service provider and the only remedy for any claims relating to services or products provided L
and not against Amerncan Express. You are responsible for any purchases, shipping charges and/or fees you authorize. We reserve the

DUTPOSEs.

I'm ao sorry. | was just asked to cancel this ticket. Means we don't need the car service as well. Than

Sent from my iPhone

Thank you, ticket is on its way.

Regards,
B eecn) I

' ionship Manager
Decenturion.com

Hours: Mon through Friday SAM-330PM EST

Please issue below ticket for -- thanks!
On sep 6, 2018, at 10:02 Av, [N N < - -

Mo, | checked all the way till the end of October.

Your response is required to complete this reservation. Prices and availahility are subje
+ Total air reservation, including taxes and fees: $3095.21.

+ Ticket is refundable, cancellation penalty of $300.00 will apply; changes are subject tc
« Fri O7 Sep - Swiss Intl Air Lines 23 - Economy - Th 50m

Departing: New York John F Kennedy Airport, (JFK) at 7.25pm
Arriving: Geneva Cointrin Intl Airport, (GVA) at 9.15am
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+ Wed 12 Sep - Swiss Intl Air Lines 22 - Economy - 8h 40m
Departing: Geneva Caointrin Intl Airport, (GVA) at 11.45am
Arriving: New York John F Kennedy Airport, (JFK) at 2.25pm

Please reply to this email and provide your authorization to proceed.

Reqgards,
B occne) I

Centurion Relationship Manager
i@centurion.com

Hours: Mon through Friday 9AM-530PM EST

Does the fare go down if we do a different return date? It doesn't matter when return is

Sent from my iPhone

Please issue refundable $3095.21

Sent from my iPhone

1 LX 23 O7SEP JFK GWA O723P 0915A
2 LX 22 12SEP GVA JFK 1145A 0225P

330985.21 - refundable with $300.00 refund fee.
$4302.21 - fully refundable

Regards,
B oocno) I

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Maorning! We need to purchase this ticket. Please give me fully refundable price as wel
Sent from my iPhone

Begin forwarded message:

From: "American Express Travel" <itinerary@myamextravel.com=

Date: September 4, 2018 at 11:57:03 AM EDT
To; LESLEY.JEE@GMAIL.COM
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subject: Itinerary for || I 07sEP18 UERLFH

DO NOT REPLY TO THIS EMAIL. This message was sent from a notification on
have any questions, please contact Centurion Travel Service at 1 .

If airline tickets are purchased for this itinerary:
Airline Baggage Fee/Rules may apply and can be accessed by visiting:
hitps:/imyamextravel.com/baggage

Your travel arrangements are outlined below in the email. Please refer to the PD
travel arrangements. Your Centurion Travel Service travel plans have been post
trip details and add link to your bookmarked favorites for easy access in the futur

View your Trip

American Express Travel UERLFH
Record Locator

This itinerary is a reservation only. This reservation will not be ticketed or price guarante
office by 08:30 AM on September 07, or this entire reservation will automatically cancel

Friday 07 Sep 18

Other Information
CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT

Flight Information

Date 07 Sep 2018

Airline Swiss International Airlines
Airline Record Locator WaL58Y

Flight/Class LX 23 B Economy Class
Origin Mew York, John F Kennedy International
Destination Geneva, Geneve-cointrin
Departing 07:25 PM

Arriving 09:15 AM / 08 Sep 2018
Departure Terminal Terminal 4

Arrival Terminal Terminal 1

Estimated Time 7 Hrs 50 Mins

Stops MNon-stop

Confirmed

Entry and Exit Information for Travel

EFTA_R1_01049357
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American Express strongly recommends that you periodically review www . Visacentral
requirements for your travel destination. Due to frequent changes, American Express c:
expressly disclaims any liability for any inaccurate or incomplete information contained

You may receive customer service emails even if you have requested not to receive enr
mail practices, please review the American Express Privacy Statement at www.americ:

See attached itinerary PDF or link for full terms and conditions.

PDF itinerary attachment:
If you are unable to view the PDF attachment, ensure you have Adobe Acrobat Reader.

hitp:/iwww.adobe.com/products/acrobat/readstep.html

Thank you for choosing American Express Centurion Travel Service and have a pleasa

Please be advised that certain mandatory hotel-imposed charges, including, but not lim
payable to the hotel operator at check-out from the property. You may wish to inquire w
such charges.

Liability Statement. American Express Travel Related Services Company, Inc. and its |
"Amex") act as an agent for travel suppliers and you understand and agree that Amex s
or property resulting, directly or indirectly, from (1) the acts of omissions of travel suppli
services, cessation of operations, accidents or failures of equipment, or changes in fare
floods, climatic aberrations, acts of governmental authorities, civil unrest, strikes, riots, |
telecommunications lines or facilities, or third party technology systems, or any other ca

Intermediary Disclosure. Amex assists you in finding travel suppliers and making arran
factors in identifying travel suppliers to you and recommending specific itineraries. In th
fiduciary. We want you to be aware that certain suppliers pay us commissions as well 2
to time may also provide incentives to our travel counselors. Certain suppliers may als
administrative services that we perform for them, such as granting them access to our |
supporting technology initiatives. In addition, we receive compensation from suppliers v
Express products to pay for supplier products and services. From time to time we may
arrangements, including levels and types of compensation and incentives we receive, s
itineraries, we may consider a number of factors, including supplier availability and you
influence the suppliers we identify and the itineraries we recommend.

California State Seller of Travel Registration Number: 1022318, Washington State Selle
Registered lowa Travel Agency.

Privacy Statemant | ‘isit the Cantunon Gard weabsits

To learn more about e-mail security or report 8 suspicious e-mail, please visit us at americaneypress comphishing,

B 2015 American Express. All rights resarsed

American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express an
actions of the service provider and the only remedy for any claims relating to services or products provided by the senvice prow

responsible for any purchases, shipping charges andior fees you authorize, We resense the right to note profile and preference
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Mo, | checked all the way till the end of October.

Your response is required to complete this reservation. Prices and availability are subject to c
» Total air reservation, including taxes and fees: $3095.21.

« Ticket is refundable, cancellation penalty of $300.00 will apply; changes are subject to differs
= Fri 07 Sep - Swiss Intl Air Lines 23 - Economy - 7h 50m

Departing: Mew York John F Kennedy Airport, (JFK) at 7.25pm

Arriving: Geneva Cointrin Intl Airport, (GVA) at 9.15am

* Wed 12 Sep - Swiss Intl Air Lines 22 - Economy - 8h 40m

Departing: Geneva Cointrin Intl Airport, (GVA) at 11.45am

Arriving: New York John F Kennedy Airport, (JFK) at 2.25pm

Please reply to this email and provide your authorization to proceed.

Regards,

(Natasha) [N

Centurion Relationship Manager
@eenturion.com

Hours: Mon through Friday 9AM-530PM EST

Does the fare go down if we do a different return date? It doesn't matter when return is.

Sent from my iPhone

Please issue refundable $3085.21

Sent from my iPhone

1LX 23 O7SEP JFK GVA 0725P 0915A
2 LX 22 12SEP GVA JFK 1145A 0225P

$3095.21 - refundable with $300.00 refund fee.
$4302.21 - fully refundable

Regards,

{Natasha}-

Centurion Relationship Manager
Deenturion.com

e

Hours: Mon through Friday 9AM-530PM EST

EFTA_R1_01049359
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Morning! We need to purchase this ticket. Please give me fully refundable price as well as ch
Sent from my iPhone

Begin forwarded message:

Date: September 4, 2018 at 11:57:03 AM EDT
To:
Subject: Itinerary for

07SEP18 UERLFH

DO NOT REPLY TO THIS EMAIL. This message was sent from a notification only addr
messages. If you have any questions, please contact Centurion Travel Service at 1

If airline tickets are purchased for this itinerary:
Airline Baggage Fee/Rules may apply and can be accessed by visiting:
htips.//myamextravel.com/baggage

Your travel arrangements are outlined below in the email. Please refer to the PDF attac
regarding your travel arrangements. Your Centurion Travel Service travel plans have b
click on the link to view your trip details and add link to your bookmarked favorites for es

American Express Travel UERLFH
Record Locator

This itinerary is a reservation only. This reservation will not be ticketed or price guaranteed unt
contact your travel office by 08:30 AM on September 07, or this entire reservation will automat

Friday 07 Sep 18

Other Information
CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT

Flight Information

Date 07 Sep 2018
Airline Swiss International Airlines
Airline Record Locator W4L58Y

EFTA_R1_01049360
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Flight/Class LX 23 B Economy Class

Crigin New York, John F Kennedy International
Destination Geneva, Geneve-cointrin

Departing 07:.25 PM

Arriving 09:15 AM / 08 Sep 2018

Departure Terminal Terminal 4

Arrival Terminal Terminal 1

Estimated Time 7 Hrs 50 Mins

Stops Mon-stop

Confirmed

Entry and Exit Information for Travel

American Express strongly recommends that you periodically review www.Visacentral.com/an
requirements for your travel destination. Due to frequent changes, American Express cannot g
and expressly disclaims any liability for any inaccurate or incomplete information contained on

You may receive customer service emails even if you have requested not to receive email ma
about our e-mail practices, please review the American Express Privacy Statement at www.ar

See attached itinerary PDF or link for full terms and conditions.

PDF itinerary attachment:

If you are unable to view the PDF attachment, ensure you have Adobe Acrobat Reader. Refer
software.,

http:/fwww.adobe.com/products/acrobat/readstep.htmi

Thank you for choosing American Express Centurion Travel Service and have a pleasant trip.

Please be advised that certain mandatory hotel-imposed charges, including, but not limited to,
your stay and payable to the hotel operator at check-out from the property. You may wish to ir
existence and amount of such charges.

Liability Statement. American Express Travel Related Services Company, Inc. and its parent,
(collectively, "Amex") act as an agent for travel suppliers and you understand and agree that A
expense or damage to persons or property resulting, directly or indirectly, from (1) the acts of «
limited to delays, overbooking's, cancellation of services, cessation of operations, accidents or
itineraries or schedules; or (2) acts of God, fires, earthquakes, floods, climatic aberrations, act:
riots, theft, disease, accidents or failures related to the public internet, telecommunications line
or any other cause beyond the control of Amex.

Intermediary Disclosure. Amex assists you in finding travel suppliers and making arrangement
various factors in identifying travel suppliers to you and recommending specific itineraries. In t
party and not as a fiduciary. We want you to be aware that certain suppliers pay us commissio
or other goals, and from time to time may also provide incentives to our travel counselors. Ce
us for various marketing and administrative services that we perform for them, such as grantir
participating in marketing programs and supporting technology initiatives. In addition, we recei
use the American Express Card or other American Express products to pay for supplier produ
into other business relationships with suppliers and these arrangements, including levels and
are subject to change. In identifying suppliers and recommending itineraries, we may consider
and your preferences. The relationships we have with suppliers may also influence the suppli
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California State Seller of Travel Registration Number: 1022318, Washington State Seller of Tr:
TA# 669 Registered lowa Travel Agency.

acy Staterment | Visit th Card websit
To leam more about g-mail security or report 8 suspicious e-mail, please visit us at o
B 2015 American Express. All rights resansed
American Expross uses 3rd party conclerge service providers who are not authonzed to act on behalf of Amaencan Express and you ack
responsible or liable for the actions of the service provider and the only remedy for any claims relating to services or products provided L
and not against American Express. You are responsible for any purchases, shipping charges and/er fees you authorize. We reserve the
pUFPOSES.

Thank you, ticket is on its way.

Regards,
o) I

Centurion Relationship Manager
{@centurion.com

Hours: Mon through Friday 9AM-530PM EST

Please issue below ticket for - - thanks!

on Sep 6, 2018, at 10:02 AM, | I <-2t2i2. molotkova@centurion.com> wrote:

Mo, | checked all the way till the end of October.

Your response is required to complete this reservation. Prices and availability are subject to ¢
» Total air reservation, including taxes and fees: $3095.21.

» Ticket is refundable, cancellation penalty of $300.00 will apply; changes are subject to differs
= Fri 07 Sep - Swiss Intl Air Lines 23 - Economy - 7h 50m

Departing: New York John F Kennedy Airport, (JFK) at 7.25pm

Arriving: Geneva Cointrin Intl Airport, (GVA) at 9.15am

» Wed 12 Sep - Swiss Intl Air Lines 22 - Economy - 8h 40m

Departing: Geneva Cointrin Intl Airport, (GVA) at 11.45am

Arriving: New York John F Kennedy Airport, (JFK) at 2.25pm

Please reply to this email and provide your authorization to proceed.

Regards,

EFTA_R1_01049362
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B (\at=she)

Centurion Relationship Manager
@centurion.com

Hours: Mon through Friday 9AM-530PM EST

Does the fare go down if we do a different return date? It doesn't matter when return is.

Sent from my iPhone

Please issue refundable $3095.21

Sent from my iPhone

1 LXK 23 O7SEP JFK GWVA 0725P 0915A
2 LX 22 125EP GVA JFK 1145A 0225P

$3095.21 - refundable with $300.00 refund fee,
$4302.21 - fully refundable

[0S,

(Natasha) [ EEEE

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Morning! We need to purchase this ticket. Please give me fully refundable price as well as ch
Sent from my iPhone
Begin forwarded message:
From: "American Express Travel" <itinerary@myamextravel com=
Date: September 4, 2018 at 11:57:03 AM EDT

To: GMAIL COM
Subject: ltinerary for

I 07sEP18 UERLFH

DO NOT REPLY TO THIS EMAIL. This message was sent from a notification nnly addr
have any questions, please contact Centurion Travel Service at 1

If airline tickets are purchased for this itinerary:
Airline Baggage Fee/Rules may apply and can be accessed by visiting:

EFTA_R1_01049363
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https://myamextravel.com/baggage

Your travel arrangements are outlined below in the email. Please refer to the PDF attac
travel arrangements. Your Centurion Travel Service travel plans have been posted to a
trip details and add link to your bookmarked favorites for easy access in the future:

\View your Trips

American Express Travel UERLFH
Record Locator

This itinerary is a reservation only. This reservation will not be ticketed or price guaranteed unt
office by 08:30 AM on September 07, or this entire reservation will automatically cancel,

Friday 07 Sep 18

Other Information
CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT

Flight Information

Date 07 Sep 2018

Airline Swiss International Airlines
Airline Record Locator W4L58Y

Flight/Class LX 23 B Economy Class
Origin New York, John F Kennedy International
Destination Geneva, Geneve-cointrin
Departing 07.25 PM

Arriving 09:15 AM /08 Sep 2018
Departure Terminal Terminal 4

Arrival Terminal Terminal 1

Estimated Time 7 Hrs 50 Mins

Stops Mon-stop

Confirmed

Entry and Exit Information for Travel

American Express strongly recommends that you periodically review www.Visacentral.com/an
requirements for your travel destination. Due to frequent changes, American Express cannot g
expressly disclaims any liability for any inaccurate or incomplete information contained on that

You may receive customer service emails even if you have requested not to receive email mal
mail practices, please review the American Express Privacy Statement at www.americanexpr

See attached itinerary PDF or link for full terms and conditions.

EFTA_R1_01049364
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PDF itinerary attachment:
If you are unable to view the PDF attachment, ensure you have Adobe Acrobat Reader. Refer

hitp:/f'www.adobe.com/products/acrobat/readstep.htmil

Thank you for choosing American Express Centurion Travel Service and have a pleasant trip.

Please be advised that certain mandatory hotel-imposed charges, including, but not limited to,
payable to the hotel operator at check-out from the property. You may wish to inquire with the
such charges.

Liability Statement. American Express Travel Related Services Company, Inc. and its parent,
"Amex") act as an agent for travel suppliers and you understand and agree that Amex shall no
or property resulting, directly or indirectly, from (1) the acts of omissions of travel suppliers, inc
services, cessation of operations, accidents or failures of equipment, or changes in fares, itine
floods, climatic aberrations, acts of governmental authorities, civil unrest, strikes, riots, theft, di
telecommunications lines or facilities, or third party technology systems, or any other cause be

Intermediary Disclosure. Amex assists you in finding travel suppliers and making arrangement
factors in identifying travel suppliers to you and recommending specific itineraries. In this role,
fiduciary. We want you to be aware that certain suppliers pay us commissions as well as incer
to time may also provide incentives to our travel counselors. Certain suppliers may also provi
administrative services that we perform for them, such as granting them access to our market
supporting technology initiatives. In addition, we receive compensation from suppliers when ci
Express products to pay for supplier products and services. From time to time we may enter |
arrangements, including levels and types of compensation and incentives we receive, are subj
itineraries, we may consider a number of factors, including supplier availability and your prefer
influence the suppliers we identify and the itineraries we recommend.

California State Seller of Travel Registration Number: 1022318, Washington State Seller of Tr:
Registered lowa Travel Agency.

Brnemasy Statpprsant | Vigit the Centurion Card websile
Tao learm more about e-mail security or report a suspicious e-mail, please visit us at amercanespress comiphishing.

£ 2015 American Express. All rights resened

American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you ack
actions of the service provider and the anly remedy fer any claims relating to senvices of products provided by the senice provider is ag;
responsible for any purchases, shipping charges andior fees you autherize, We reserve the right to note profile and preference data for

Mo, | checked all the way till the end of October.
Your response is required to complete this reservation. Prices and availability are subject to change.
+ Total air reservation, including taxes and fees: $3095.21.

+ Ticket is refundable, cancellation penalty of $300.00 will apply; changes are subject to difference in
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« Fri 07 Sep - Swiss Intl Air Lines 23 - Economy - Th 50m
Departing: New York John F Kennedy Airport, (JFK) at 7.25pm
Arriving: Geneva Cointrin Intl Airport, (GVA) at 9.15am

+ Wed 12 Sep - Swiss Intl Air Lines 22 - Economy - 8h 40m
Departing: Geneva Cointrin Intl Airport, (GVA) at 11.45am
Arriving: New York John F Kennedy Airport, (JFK) at 2.25pm

Please reply to this email and provide your authorization to proceed.

Regards,
B tocne) I

Centurion Relationship Manager
{@eenturion.com

Hours: Mon through Friday 9AM-530PM EST

Does the fare go down if we do a different return date? It doesn’'t matter when return is.

Sent from my iPhone

Please issue refundable $3095.21

Sent from my iPhone

1 LX 23 07TSEP JFK GVA 0725P 0915A
2 LX 22 12SEP GVA JFK 1145A 0225P

$3095.21 - refundable with $300.00 refund fee.
$4302.21 - fully refundable

Regards,
B oesno) I

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Morning! We need to purchase this ticket. Please give me fully refundable price as well as changeat
Sent from my iPhone

Begin forwarded message:
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From: "American Express Travel" <itinerary@myamextravel.com=
Date: September 4. 2018 at 11:57.03 AM EDT
To:
Subject: Itinerary for

I 07sEP18 UERLFH
DO NOT REPLY TO THIS EMAIL. This message was sent from a notification only address thz
any questions, please contact Centurion Travel Service at 1 I

If airline tickets are purchased for this itinerary:
Airline Baggage Fee/Rules may apply and can be accessed by visiting:

Your travel arrangements are outlined below in the email. Please refer to the PDF attachment
arrangements. Your Centurion Travel Service travel plans have been posted to a secure webs
and add link to your bookmarked favorites for easy access in the future:

American Express Travel UERLFH
Record Locator

This itinerary is a reservation only. This reservation will not be ticketed or price guaranteed until ticket
office by 08:30 AM on September 07, or this entire reservation will automatically cancel.

Friday 07 Sep 18

Other Information
CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT

Flight Information

Date 07 Sep 2018

Airline Swiss International Airlines

Airline Record Locator W4Lsay

Flight/Class LX 23 B Economy Class

Origin Mew York, John F Kennedy International
Destination Geneva, Geneve-cointrin

Departing 07:25 PM

Arriving 09:15 AM / 08 Sep 2018

Departure Terminal Terminal 4

Arrival Terminal Terminal 1

EFTA_R1_01049367
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Estimated Time 7 Hrs 50 Mins
Stops Non-stop

Confirmed
Entry and Exit Information for Travel

American Express strongly recommends that you periodically review www Visacentral. com/amex for
for your travel destination. Due to frequent changes, American Express cannot guarantee the accurac
liability for any inaccurate or incomplete information contained on that site.

You may receive customer service emails even if you have requested not to receive email marketing
mail practices, please review the American Express Privacy Statement at www.americanexpress.cor

See attached itinerary PDF or link for full terms and conditions,

PDF itinerary attachment:
If you are unable to view the PDF attachment, ensure you have Adobe Acrobat Reader. Refer to web

http://www.adobe . comiproducts/acrobat/readstep.html

Thank you for choosing American Express Centurion Travel Service and have a pleasant trip.

Please be advised that certain mandatory hotel-imposed charges, including, but not limited to, daily re
payable to the hotel operator at check-out from the property. You may wish to inquire with the hotel b
such charges.

Liability Statement. American Express Travel Related Services Company, Inc. and its parent, subsid
act as an agent for travel suppliers and you understand and agree that Amex shall not be liable for an
resulting, directly or indirectly, from (1) the acts of omissions of travel suppliers, including but not limil
cessation of operations, accidents or failures of equipment, or changes in fares, itineraries or schedul
aberrations, acts of governmental authorities, civil unrest, strikes, riots, theft, disease, accidents or fa
lines or facilities, or third party technology systems, or any other cause beyond the control of Amex.

Intermediary Disclosure. Amex assists you in finding travel suppliers and making arrangements that r
identifying travel suppliers to you and recommending specific itineraries. In this role, we are acting as
want you to be aware that certain suppliers pay us commissions as well as incentives for reaching sa
provide incentives to our travel counselors. Certain suppliers may also provide compensation to us fi
perform for them, such as granting them access to our marketing channels, participating in marketing
addition, we receive compensation from suppliers when customers use the American Express Card c
products and services. From time to time we may enter into other business relationships with supplie
compensation and incentives we receive, are subject to change. In identifying suppliers and recomm
including supplier availability and your preferences. The relationships we have with suppliers may al.
recommend.

California State Seller of Travel Registration Number: 1022318. Washington State Seller of Travel Re
Registered lowa Travel Agency.

Privacy Staternant | Visit the Centurion Card website

To learn more about a-mail sacurity of report a suspicious e-mail, please visit us at amaricanneorass cominhghing

© 2015 American Express. All rights reserved

American Expross uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you acknowledge
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actions of the service provider and the only remedy for any claims relating to services or products provided by the service provider is against the s
responsible for any purchases, shipping charges andfor feas you authorize. We resarve the right to note profile and praferance data for sanvicing p

It is refundable with refund fee, did you see disclosure below?

Reqards,

(Natasha) [N

Centurion Relationship Manager
[@centurion.com

Hours: Mon through Friday 9AM-530PM EST

Ticket is on its way.

rds,
(Matasha) -

ionship Manager
[@centurion.com

R

Hours: Mon through Friday 9AM-530PM EST

Actually, we should reserve a ticket for next Friday please Do refundable.

Sent from my iPhone

on sep 6, 2018, at 10:37 A, [N NN I - ot

Thank you, ticket is on its way.

Regards,
B oo I

Centurion Relationship Manager
natalia molotkova@centurion.com

Hours: Mon through Friday 9AM-5330PM EST

Please issue below ticket for - - thanks!
on sep 6, 2018, at 10:02 Avt, [ I T, ot

Mo, | checked all the way till the end of October.
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Your response is required to complete this reservation. Prices and availability are subject to ¢
= Total air reservation, including taxes and fees: $3095.21.

» Ticket is refundable, cancellation penalty of $300.00 will apply; changes are subject to differs
* Fri 07 Sep - Swiss Intl Air Lines 23 - Economy - Th 50m

Departing: New York John F Kennedy Airport, (JFK) at 7.25pm

Arriving: Geneva Cointrin Intl Airport, (GVA) at 9.15am

* Wed 12 Sep - Swiss Intl Air Lines 22 - Economy - 8h 40m

Departing: Geneva Cointrin Intl Airport, (GVA) at 11.45am

Arriving: New York John F Kennedy Airport, (JFK) at 2.25pm

Please reply to this email and provide your authorization to proceed.

[0S,
W{Nawshai-

ionship Manager
@centurion.com

Hours: Mon through Friday SAM-330PM EST

Does the fare go down if we do a different return date? It doesn't matter when return is.

Sent from my iPhone

Please issue refundable $3095.21

Sent from my iPhone

1 LX 23 O7TSEP JFK GVA O725P 0915A
2 X 22 125EP GVA JFK 1145A 0225P

$3085.21 - refundable with $300.00 refund fee.
$4302.21 - fully refundable

Reqgards.
e

Centurion Relationship Manager
(@centurion.com

Hours: Mon through Friday SAM-330PM EST
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Morning! We need to purchase this ticket. Please give me fully refundable price as well as ch
Sent from my iPhone
Begin forwarded message:
From: "American Express Travel" <itinerary@myamextravel.com=
Date: September 4. 2018 at 11:57:03 AM EDT

To:
Subject: Itinerary for

I 07sEP18 UERLFH

DO NOT REPLY TO THIS EMAIL. This message was sent from a notification only addr
have any questions, please contact Centurion Travel Service at 1 .

If airline tickets are purchased for this itinerary:
Airline Baggage Fee/Rules may apply and can be accessed by visiting:
https://myamextravel.com/baggage

Your travel arrangements are outlined below in the email. Please refer to the PDF attac
travel arrangements. Your Centurion Travel Service travel plans have been posted to a
trip details and add link to your bookmarked favorites for easy access in the future:

American Express Travel UERLFH
Record Locator

This itinerary is a reservation only. This reservation will not be ticketed or price guaranteed unt
office by 08:30 AM on September 07, or this entire reservation will autormatically cancel.

Friday 07 Sep 18

Other Information
CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT

Flight Information

Date 07 Sep 2018

Airline Swiss International Airlines

Airline Record Locator W4LS8Y

Flight/Class LX 23 B Economy Class

Origin New York, John F Kennedy International
Destination Geneva, Geneve-cointrin

EFTA_R1_01049371
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Departing 07:.25 PM

Arriving 08:15 AM / 08 Sep 2018
Departure Terminal Terminal 4

Arrival Terminal Terminal 1

Estimated Time 7 Hrs 50 Mins

Stops Mon-stop

Confirmed

Entry and Exit Information for Travel

American Express strongly recommends that you periodically review www.Visacentral.com/an
requirements for your travel destination. Due to frequent changes, American Express cannot g
expressly disclaims any liability for any inaccurate or incomplete information contained on that

You may receive customer service emails even if you have requested not to receive email ma
mail practices, please review the American Express Privacy Statement at www . americanexpr

See attached itinerary PDF or link for full terms and conditions.

PDF itinerary attachment:
If you are unable to view the PDF attachment, ensure you have Adobe Acrobat Reader. Refer

http:/f'www . adobe.com/products/acrobat/readstep html

Thank you for choosing American Express Centurion Travel Service and have a pleasant trip.

Please be advised that certain mandatory hotel-imposed charges, including, but not limited to,
payable to the hotel operator at check-out from the property. You may wish to inquire with the
such charges.

Liability Statement. American Express Travel Related Services Company, Inc. and its parent,
"Amex") act as an agent for travel suppliers and you understand and agree that Amex shall no
or property resulting, directly or indirectly, from (1) the acts of omissions of travel suppliers, inc
services, cessation of operations, accidents or failures of equipment, or changes in fares, itine
floods, climatic aberrations, acts of governmental authorities, civil unrest, strikes, riots, theft, d
telecommunications lines or facilities, or third party technology systems, or any other cause be

Intermediary Disclosure. Amex assists you in finding travel suppliers and making arrangement
factors in identifying travel suppliers to you and recommending specific itineraries. In this role,
fiduciary. We want you to be aware that certain suppliers pay us commissions as well as incer
to time may also provide incentives to our travel counselors. Certain suppliers may also provi
administrative services that we perform for them, such as granting them access to our market
supporting technology initiatives. In addition, we receive compensation from suppliers when ci
Express products to pay for supplier products and services. From time to time we may enter |
arrangements, including levels and types of compensation and incentives we receive, are subj
itineraries, we may consider a number of factors, including supplier availability and your prefer
influence the suppliers we identify and the itineraries we recommend.

California State Seller of Travel Registration Number: 1022318. Washington State Seller of Tr:
Registered lowa Travel Agency.
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5 wtaks _:.-I-___:-..___ rd website
Ta leam more about e-mail security or report a suspicious e-mail, please visit us at amencanexpress comphishing.

B 2015 American Express. All rights resensed

American Express uses 3rd party concienge service providers who are not authorized to act on behalf of American Express and you ack
actions of the service provider and thae only remedy for any claims relating to services or products provided by the sarice provider is ag
responsible for any purchases, shipping charges and/ar fees you authorize. VWe reserve the right to note profile and preference data for =

Mo, | checked all the way till the end of October.

Your response is required to complete this reservation. Prices and availability are subject to change.
+ Total air reservation, including taxes and fees: $3095.21.

+ Ticket is refundable, cancellation penalty of $300.00 will apply; changes are subject to difference in
= Fri 07 Sep - Swiss Intl Air Lines 23 - Economy - Th 50m

Departing: New York John F Kennedy Airport, (JFK)at 7.25pm

Arriving: Geneva Cointrin Intl Airport, (GVA) at 9.15am

*+ Wed 12 Sep - Swiss Intl Air Lines 22 - Economy - 8h 40m

Departing: Geneva Cointrin Intl Airport, (GVA) at 11.45am

Arriving: New York John F Kennedy Airport, (JFK) at 2.25pm

Please reply to this email and provide your authorization to proceed.

Reqgards,
B oiecno) IR

Centurion Relationship Manager
@centurion.com

Hours: Mon through Friday 9AM-520PM EST

Does the fare go down if we do a different return date? It doesn’t matter when return is.

Sent from my iPhone

FPlease issue refundable $3095.21

Sent from my iPhone

1 LX 23 O7SEP JFK GVA OT25P 0915A
2 LX 22 12SEP GVA JFK 1145A 0225P

$3095.21 - refundable with $300.00 refund fee.
$4302.21 - fully refundable
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Regards,
B osno)

Centurion Relationship Manager
@centurion.com

Hours: Mon through Friday 9AM-530PM EST

Morning! We need to purchase this ticket. Please give me fully refundable price as well as changeat

Sent from my iPhone

Begin forwarded message:

Date: September 4, 2018 at 11:57:03 AM EDT
To: LESLEY JEE@GMAIL COM

subject: itinerary for ||} ]IV 07sErP18 UERLFH

DO NOT REPLY TO THIS EMAIL. This message was sent from a notification only addrass thz
any questions, please contact Centurion Travel Service at 1

If airline tickets are purchased for this itinerary:

Airline Baggage Fee/Rules may apply and can be accessed by visiting:
htips.//myamextravel.com/baggage

Your travel arrangements are outlined below in the email. Please refer to the PDF attachment
arrangements. Your Centurion Travel Service travel plans have been posted to a secure webs
and add link to your bookmarked favorites for easy access in the future:

American Express Travel UERLFH
Record Locator

This itinerary is a reservation only. This reservation will not be ticketed or price guaranteed until ticket
office by 08:30 AM on September 07, or this entire reservation will automatically cancel.

Friday 07 Sep 18

Other Information
CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT

EFTA_R1_01049374
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Flight Information

Date 07 Sep 2018

Airline Swiss International Airlines
Airline Record Locator W4aL58Y

Flight/Class LX 23 B Economy Class
Crigin MNew York, John F Kennedy Intermmational
Destination Genava, Genave-cointrin
Departing 07:25 PM

Arriving 09:15 AM / OB Sep 2018
Departure Terminal Terminal 4

Arrival Terminal Terminal 1

Estimated Time 7 Hrs 50 Mins

Stops MNon-stop

Confirmed

Entry and Exit Information for Travel

American Express strongly recommends that you periodically review www Visacentral.com/amex for
for your travel destination. Due to frequent changes, American Express cannot guarantee the accurac
liability for any inaccurate or incomplete information contained on that site.

You may receive customer service emails even if you have requested not to receive email marketing
mail practices, please review the American Express Privacy Statement at www.americanexpress.cor

See attached itinerary PDF or link for full terms and conditions.

PDF itinerary attachment:
If you are unable to view the PDF attachment, ensure you have Adobe Acrobat Reader. Refer to web

http://www.adobe.com/products/acrobat/readstep.htmi
Thank you for choosing American Express Centurion Travel Service and have a pleasant trip.

Please be advised that certain mandatory hotel-imposed charges, including, but not limited to, daily re
payabile to the hotel operator at check-out from the property. You may wish to inquire with the hotel
such charges.

Liability Statement. American Express Travel Related Services Company, Inc. and its parent, subsid
act as an agent for travel suppliers and you understand and agree that Amex shall not be liable for an
resulting, directly or indirectly, from (1) the acts of omissions of travel suppliers, including but not limil
cessation of operations, accidents or failures of equipment, or changes in fares, itineraries or schedul
aberrations, acts of governmental authorities, civil unrest, strikes, riots, theft, disease, accidents or fai
lines or facilities, or third party technology systems, or any other cause beyond the control of Amex.

Intermediary Disclosure. Amex assists you in finding travel suppliers and making arrangements that r
identifying travel suppliers to you and recommending specific itineraries. In this role, we are acting as
want you to be aware that certain suppliers pay us commissions as well as incentives for reaching sa
provide incentives to our travel counselors. Certain suppliers may also provide compensation to us fi
perform for them, such as granting them access to our marketing channels, participating in marketing
addition, we receive compensation from suppliers when customers use the American Express Card ¢
products and services. From time to time we may enter into other business relationships with supplie
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compensation and incentives we receive, are subject to change. In identifying suppliers and recomm
including supplier availability and your preferences. The relationships we have with suppliers may al

recommend.

California State Seller of Travel Registration Number: 1022318. Washington State Seller of Travel Re
Registered lowa Travel Agency.

To learn mare about e-mail security or report a suspicious e-mail, please visit us at

& 2015 American Express. All ights reserved

American Express uses 3rd party concierge service praviders who are not authorized to act on behalf of American Express and you acknowledge
aclions of the service provider and the enly remnedy far any claims relating 1o services or products previded by the service provider is against the s
responsible for any purchases, shipping charges and/or fees you authorize. We reserve the right to note profile and preferance data for servicing p

I'm ao sorry. | was just asked to cancel this ticket. Means we don't need the car service as well. Thank you z

Sent from my iPhone

on sep 6, 2018, at 10:37 AV, | N RN - -

Thank you, ticket is on its way.

Regards,
B ocno) B

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Please issue below ticket for - - thanks!
on sep 6, 2018, at 10:02 Av, [ I < - ot

Mo, | checked all the way till the end of October.
Your response is required to complete this reservation. Prices and availability are subject to ¢
« Total air reservation, including taxes and fees: $3095.21.

» Ticket is refundable, cancellation penalty of $300.00 will apply; changes are subject to differs

= Fri 07 Sep - Swiss Intl Air Lines 23 - Economy - 7h 50m
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Departing: New York John F Kennedy Airport, (JFK) at 7.25pm
Arriving: Geneva Cointrin Intl Airport, (GWVA) at 9.15am

» Wed 12 Sep - Swiss Intl Air Lines 22 - Economy - 8h 40m
Departing: Geneva Caointrin Intl Airport, (GVA) at 11.45am

Arriving: New York John F Kennedy Airport, (JFK) at 2.25pm
Please reply to this email and provide your authorization to proceed.

s,
T

ionship Manager

Hours: Mon through Friday SAM-330PM EST

Does the fare go down if we do a different return date? It doesn't matter when return is.

Sent from my iPhone

Please issue refundable $3095.21

Sent from my iPhone

1 LX 23 OTSEP JFK GWVA 0725P 0915A
2 LX 22 125EP GVA JFK 1145A 0225P

$3095.21 - refundable with $300.00 refund fee.
$4302.21 - fully refundable

Regards,
B oeono) B

Centurion Relationship Manager
natalia molotkova@centurion.com

Hours: Mon through Friday SAM-330PM EST

Marning! We need to purchase this ticket. Please give me fully refundable price as well as ch

Sent from my iPhone

Begin forwarded message:

From: "American Express Travel" <itinerary@myamextravel.com=
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Date: September 4, 2018 at 11:57:03 AM EDT

To: LESLEY.JEE@GMAIL.COM
Subject: Itinerary for

07SEP18 UERLFH

DO NOT REPLY TO THIS EMAIL. This message was sent from a notification nnly addr
have any questions, please contact Centurion Travel Service at 1

If airline tickets are purchased for this itinerary:
Airline Baggage Fee/Rules may apply and can be accessed by visiting:
htips.//myamexiravel.com/baggage

Your travel arrangements are outlined below in the email. Please refer to the PDF attac
travel arrangements. Your Centurion Travel Service travel plans have been posted to a
trip details and add link to your bookmarked favorites for easy access in the future:

American Express Travel UERLFH

Record Locator

This itinerary is a reservation only. This reservation will not be ticketed or price guaranteed unt
office by 08:30 AM on September 07, or this entire reservation will automatically cancel.

Friday 07 Sep 18

Other Information

CITIZEMS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT

Flight Information

Date

Airline

Airline Record Locator
Flight/Class

Origin

Destination
Departing

Arriving

Departure Terminal
Arrival Terminal
Estimated Time
Stops

Confirmed

07 Sep 2018

Swiss International Airlines
W4L58Y

LX 23 B Economy Class
Mew York, John F Kennedy International
Geneva, Geneve-cointrin
07:25 PM

09:15 AM / 08 Sep 2018
Terminal 4

Terminal 1

7 Hrs 50 Mins

Mon-stop
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Entry and Exit Information for Travel

American Express strongly recommends that you pericdically review www Visacentral com/an
requirements for your travel destination. Due to frequent changes, American Express cannot g
expressly disclaims any liability for any inaccurate or incomplete information contained on that

You may receive customer service emails even if you have requested not to receive email ma
mail practices, please review the American Express Privacy Statement at www . americanexpr

See attached itinerary PDF or link for full terms and conditions.

PDF itinerary attachment:
If you are unable to view the PDF attachment, ensure you have Adobe Acrobat Reader. Refer

http:/fwww.adobe.com/products/acrobatreadstep. htmi

Thank you for choosing American Express Centurion Travel Service and have a pleasant trip.

Please be advised that certain mandatory hotel-imposed charges, including, but not limited to,
payable to the hotel operator at check-out from the property. You may wish to inquire with the
such charges.

Liability Statement. American Express Travel Related Services Company, Inc. and its parent,
"Amex") act as an agent for travel suppliers and you understand and agree that Amex shall no
or property resulting, directly or indirectly, from (1) the acts of omissions of travel suppliers, inc
services, cessation of operations, accidents or failures of equipment, or changes in fares, itine
floods, climatic aberrations, acts of governmental authorities, civil unrest, strikes, riots, theft, d
telecommunications lines or facilities, or third party technology systems, or any other cause be

Intermediary Disclosure. Amex assists you in finding travel suppliers and making arrangement
factors in identifying travel suppliers to you and recommending specific itineraries. In this role,
fiduciary. We want you to be aware that certain suppliers pay us commissions as well as incer
to time may also provide incentives to our travel counselors. Certain suppliers may also provi
administrative services that we perform for them, such as granting them access to our market
supporting technology initiatives. In addition, we receive compensation from suppliers when ci
Express products to pay for supplier products and services. From time to time we may enter |
arrangements, including levels and types of compensation and incentives we receive, are subj
itineraries, we may consider a number of factors, including supplier availability and your prefer
influence the suppliers we identify and the itineraries we recommend.

California State Seller of Travel Registration Number: 1022318, Washington State Seller of Tr:
Registered lowa Travel Agency.

Tao leam more about e-mail security or report 8 suspicious e-mail, please visit us at amoncanespreas camiphishing,

E 2015 American Express. All rights resansed

American Express uses 3rd party concienge service providers who are not authorized to act on behalf of American Express and you ack
actions of the service provider and the only remedy for any claims relating to services or products provided by the sarvice provider is ag
responsible for any purchases, shipping charges and/or fees you authorize. We reserve the right to note profile and preference data for ¢

Privasy Slatarmant | Viel (ha Canlirian Card wabeits
Stk i | Visit the Cenfurian rd websita
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Mo, | checked all the way till the end of October.

Your response is required to complete this reservation. Prices and availability are subject to change.
+ Total air reservation, including taxes and fees: $3095.21.

+ Ticket is refundable, cancellation penalty of $300.00 will apply; changes are subject to difference in
= Fri 07 Sep - Swiss Intl Air Lines 23 - Economy - Th 50m

Departing: New York John F Kennedy Airport, (JFK) at 7.25pm

Arriving: Geneva Cointrin Intl Airport, (GVA) at 9.15am

+ Wed 12 Sep - Swiss Intl Air Lines 22 - Economy - 8h 40m

Departing: Geneva Cointrin Intl Airport, (GVA) at 11.45am

Arriving: New York John F Kennedy Airport, (JFK) at 2.25pm

Please reply to this email and provide your authorization to proceed.

Regards,
B osno) I

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Does the fare go down if we do a different return date? It doesn't matter when return is.

Sent from my iPhone

Please issue refundable $3095.21

Sent from my iPhone

1 LX 23 07SEP JFK GVA 0725P 0915A
2 LX 22 125EP GWA JFK 1145A 0225P

$3095.21 - refundable with $300.00 refund fee.
$4302.21 - fully refundable

5,
B (\cch-) I

Centurion Relationship Manager
@centurion.com
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Hours: Mon through Friday 9AM-530PM EST

Morning! We need to purchase this ticket. Please give me fully refundable price as well as changeak
Sent from my iPhone

Begin forwarded message:

From: "American Express Travel" <itinerary@myamextravel com=
Date: September 4, 2018 at 11:57:03 AM EDT

To: LESLEY.JEE@GMAIL.COM
Subject: ltinerary for I 07sEP18 UERLFH

DO NOT REPLY TO THIS EMAIL. This message was sent from a notification only address thz
any questions, please contact Centurion Travel Service at 1 i

If airline tickets are purchased for this itinerary:
Airline Baggage Fee/Rules may apply and can be accessed by visiting:
hitps.//myamextravel.com/baggage

Your travel arrangements are outlined below in the email. Please refer to the PDF attachment
arrangements. Your Centurion Travel Service travel plans have been posted to a secure webs
and add link to your bookmarked favorites for easy access in the future:

American Express Travel UERLFH
Record Locator

This itinerary is a reservation only. This reservation will not be ticketed or price guaranteed until ticket
office by 08:30 AM on September 07, or this entire reservation will automatically cancel.

Friday 07 Sep 18

Other Information

CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT

Flight Information

Date 07 Sep 2018
Airline Swiss International Airlines
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Airline Record Locator W4L58Y

Flight/Class LX 23 B Economy Class

Crigin New York, John F Kennedy Intemational
Destination Geneva, Geneve-cointrin

Departing 07:25 PM

Arriving 09:15 AM / 08 Sep 2018

Departure Terminal Terminal 4

Arrival Terminal Terminal 1

Estimated Time 7 Hrs 50 Mins

Stops MNon-stop

Confirmed

Entry and Exit Information for Travel

American Express strongly recommends that you periodically review www Visacentral. com/amex for
for your travel destination. Due to frequent changes, American Express cannot guarantee the accurar
liability for any inaccurate or incomplete information contained on that site.

You may receive customer service emails even if you have requested not to receive email marketing
mail practices, please review the American Express Privacy Statement at www.americanexpress.cor

See attached itinerary PDF or link for full terms and conditions.

PDF itinerary attachment:
If you are unable to view the PDF attachment, ensure you have Adobe Acrobat Reader. Refer to web

Thank you for choosing American Express Centurion Travel Service and have a pleasant trip.

Please be advised that certain mandatory hotel-imposed charges, including, but not limited to, daily re
payable to the hotel operator at check-out from the property. You may wish to inquire with the hotel b
such charges.

Liability Statement. American Express Travel Related Services Company, Inc. and its parent, subsid
act as an agent for travel suppliers and you understand and agree that Amex shall not be liable for an
resulting, directly or indirectly, from (1) the acts of omissions of travel suppliers, including but not limil
cessation of operations, accidents or failures of equipment, or changes in fares, itineraries or schedul
aberrations, acts of governmental authorities, civil unrest, strikes, riots, theft, disease, accidents or fai
lines or facilities, or third party technology systems, or any other cause beyond the control of Amex.

Intermediary Disclosure. Amex assists you in finding travel suppliers and making arrangements that r
identifying travel suppliers to you and recommending specific itineraries. In this role, we are acting as
want you to be aware that certain suppliers pay us commissions as well as incentives for reaching sa
provide incentives to our travel counselors. Certain suppliers may also provide compensation to us fi
perform for them, such as granting them access to our marketing channels, participating in marketing
addition, we receive compensation from suppliers when customers use the American Express Card ¢
products and services. From time to time we may enter into other business relationships with supplie
compensation and incentives we receive, are subject to change. In identifying suppliers and recomm
including supplier availability and your preferences. The relationships we have with suppliers may al.
recommend.
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California State Seller of Travel Registration Number: 1022318, Washington State Seller of Travel Re
Registered lowa Travel Agency.

’ 1 1 " + | I Figr 7 T
To learn more about e-mail security or report a suspicious e-mail, please visit us at
2 2015 American Express. All ighis reserved
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you acknowledge
actions of the sarvice provider and the only remedy for any claims relating to services or products provided by the service provider is against the s
responsible for any purchases, shipping charges and/or fees you authorize, We reserve the right to note profile and preference data for servicing p

Thank you, ticket is on its way.

Reqgards,

(Matasha) -

Centurion Relatinnshii Manaiar

Hours: Mon through Friday 9AM-530PM EST

Please issue below ticket for - - thanks!
On sep 6, 2018, at 10:02 AV, | I T - '.on.com> wrote:

No, | checked all the way till the end of Cctober.

Your response is required to complete this reservation. Prices and availability are subject to change.
+« Total air reservation, including taxes and fees: $3095.21.

+ Ticket is refundable, cancellation penalty of $300.00 will apply; changes are subject to difference in
« Fri 07 Sep - Swiss Intl Air Lines 23 - Economy - Th 50m

Departing: New York John F Kennedy Airport, (JFK) at 7.25pm

Arriving: Geneva Cointrin Intl Airport, (GVA) at 9.15am

* Wed 12 Sep - Swiss Intl Air Lines 22 - Economy - 8h 40m

Departing: Geneva Cointrin Intl Airport, (GVA) at 11.45am

Arriving: New York John F Kennedy Airport, (JFK) at 2.25pm

Please reply to this email and provide your authorization to proceed.

Regards,
B ocno)

Centurion Relationship Manager
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Hours: Mon through Friday 9AM-530PM EST

Does the fare go down if we do a different return date? It doesn't matter when return is.

Sent from my iPhone

Please issue refundable $3095.21

Sent from my iPhone

1 LX 23 O7SEP JFK GVA 0725P 0915A
2 LX 22 12SEP GVA JFK 1145A 0225P

$3095.21 - refundable with $300.00 refund fee.
3$4302.21 - fully refundable

Regards,
B oesno) I

Centurion Relations hii Ma naier

Hours: Mon through Friday 9AM-530PM EST

Morning! We need to purchase this ticket. Please give me fully refundable price as well as changeak
Sent from my iPhone
Begin forwarded message:
From: "American Express Travel" <itinerary@myamextravel.com>
Date: September 4, 2018 at 11:57:03 AM EDT

To: GMAIL . COM
Subject: Itinerary for

I 07sEP18 UERLFH

DO NOT REPLY TO THIS EMAIL. This message was sent from a notification only address ths
have any questions, please contact Centurion Travel Service at 1 I

If airline tickets are purchased for this itinerary:
Airline Baggage Fee/Rules may apply and can be accessed by visiting:
hitps://myamextravel.com/baggage
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Your travel arrangements are outlined below in the email. Please refer to the PDF attachment
travel arrangements. Your Centurion Travel Service travel plans have been posted to a secure
trip details and add link to your bookmarked favorites for easy access in the future:

American Express Travel UERLFH
Record Locator

This itinerary is a reservation only. This reservation will not be ticketed or price guaranteed until ticket
office by 08:30 AM on September 07, or this entire reservation will automatically cancel.

Friday 07 Sep 18

Other Information
CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT

Flight Information

Date 07 Sep 2018

Airline Swiss International Airlines
Airling Record Locator WaL58Y

Flight/Class LX 23 B Economy Class
Origin Mew York, John F Kennedy Intermational
Destination Geneva, Geneve-cointrin
Departing 07:25 PM

Arriving 09:15 AM / 08 Sep 2018
Departure Terminal Terminal 4

Arrival Terminal Terminal 1

Estimated Time 7 Hrs 50 Mins

Stops Non-stop

Confirmed

Entry and Exit Information for Travel

American Express strongly recommends that you periodically review www Visacentral.com/amex for
requirements for your travel destination. Due to frequent changes, American Express cannot guarant
expressly disclaims any liability for any inaccurate or incomplete information contained on that site,

You may receive customer service emails even if you have requested not to receive email marketing
mail practices, please review the American Express Privacy Statement at www.americanexpress.cor

See attached itinerary PDF or link for full terms and conditions.

PDF itinerary attachment:
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If you are unable to view the PDF attachment, ensure you have Adobe Acrobat Reader. Refer to web

http://www.adobe.com/products/acrobat/readstep.html

Thank you for choosing American Express Centurion Travel Service and have a pleasant trip.

Please be advised that certain mandatory hotel-imposed charges, including, but not limited to, daily re
payable to the hotel operator at check-out from the property. You may wish to inquire with the hotel k
such charges.

Liability Statement. American Express Travel Related Services Company, Inc. and its parent, subsid
"Amex") act as an agent for travel suppliers and you understand and agree that Amex shall not be lial
or property resulting, directly or indirectly, from (1) the acts of omissions of travel suppliers, including
services, cessation of operations, accidents or failures of equipment, or changes in fares, itineraries «
floods, climatic aberrations, acts of governmental authorities, civil unrest, strikes, riots, theft, disease,
telecommunications lines or facilities, or third party technology systems, or any other cause beyond tt

Intermediary Disclosure. Amex assists you in finding travel suppliers and making arrangements that r
factors in identifying travel suppliers to you and recommending specific itineraries. In this role, we are
fiduciary. We want you to be aware that certain suppliers pay us commissions as well as incentives fi
to time may also provide incentives to our travel counselors. Certain suppliers may also provide com
administrative services that we perform for them, such as granting them access to our marketing cha
supporting technology initiatives. In addition, we receive compensation from suppliers when custome
Express products to pay for supplier products and services. From time to time we may enter into oth
arrangements, including levels and types of compensation and incentives we receive, are subject to ¢
itineraries, we may consider a number of factors, including supplier availability and your preferences.
influence the suppliers we identify and the itineraries we recommend.

California State Seller of Travel Registration Number: 1022318, Washington State Seller of Travel Re
Registered lowa Travel Agency.

Privacy Staternent | Visit the Centurion Card website

To learn more about e-mail security or report a suspicious e-mail, please visit us at amaricanexprass com/pheshing.

£ 2015 American Express. All rights reserved

American Express uses 3rd party concierge service praviders who are not authorized to act on behalf of American Express and you acknowledge
actiong of the sarice provider and the only remedy far any clalms relating 1o services of products provided by the service provider |s agains! the s
responsible for any purchases, shipping charges and/or fees you authorize. We reserve the right to note profile and preference data for servicing p

Mo, | checked all the way till the end of October.
Your response is required to complete this reservation. Prices and availability are subject to change.
+ Total air reservation, including taxes and fees: $3095.21.

« Ticket is refundable, cancellation penalty of $300.00 will apply; changes are subject to difference in fare pl

+ Fri 07 Sep - Swiss Intl Air Lines 23 - Economy - 7Th 50m
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Departing: New York John F Kennedy Airport, (JFK) at 7.25pm
Arriving: Geneva Cointrin Intl Airport, (GVA) at 9.15am

+ Wed 12 Sep - Swiss Intl Air Lines 22 - Economy - 8h 40m
Departing: Geneva Cointrin Intl Airport, (GVA) at 11.45am
Arriving: New York John F Kennedy Airport, (JFK) at 2.25pm

Please reply to this email and provide your authorization to proceed.

ras,
(Natasha) [N
Centurion Relationship Manager

' lotkova@centurion.com

Hours: Mon through Friday 9AM-530PM EST

Does the fare go down if we do a different return date? It doesn't matter when return is.

Sent from my iPhone

Please issue refundable $3095.21

Sent from my iPhone

1 LX 23 OTSEP JFK GWA O725P 0915A
2 LX 22 125EP GVA JFK 1145A 0225P

$3095.21 - refundable with $300.00 refund fee.
$4302.21 - fully refundable

Regards,

(Matasha) -

ianship Manager
@centurion.com

Hours: Mon through Friday 9AM-330PM EST

Morning! We need to purchase this ticket. Please give me fully refundable price as well as changeable prict
Sent from my iPhone

Begin forwarded message:

From: "American Express Travel" <itinerary@myamextravel.com=
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Date: September 4, 2018 at 11:57:03 AM EDT
To: LESLEY.JEE@GMAIL. COM
subject: Itinerary for |||} ]3]]I 07sEP18 UERLFH

DO NOT REPLY TO THIS EMAIL. This message was sent from a notification only address that cann
please contact Centurion Travel Service at 1_.

If airline tickets are purchased for this itinerary:
Airline Baggage Fee/Rules may apply and can be accessed by visiting:
https://imyamextravel.com/baggage

Your travel arrangements are outlined below in the email. Please refer to the PDF attachment and itir
Your Centurion Travel Service travel plans have been posted to a secure website. Please click on th
bookmarked favorites for easy access in the future:

American Express Travel UERLFH
Record Locator

This itinerary is a reservation only. This reservation will not be ticketed or price guaranteed until ticketing aut
AM on September 07, or this entire reservation will automatically cancel.

Friday 07 Sep 18

Other Information
CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT

Flight Information

Date 07 Sep 2018

Airline Swiss International Airlines
Airline Record Locator W4LSBY

Flight/Class LX 23 B Economy Class
Origin Mew York, John F Kennedy International
Destination Geneva, Geneve-cointrin
Departing 07:25 PM

Arriving 09:15 AM / 08 Sep 2018
Departure Terminal Terminal 4

Arrival Terminal Terminal 1

Estimated Time 7 Hrs 50 Mins

Stops Mon-stop

Confirmed
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Entry and Exit Information for Travel

American Express strongly recommends that you periodically review www Visacentral. com/amex for the mc
destination. Due to frequent changes, American Express cannot guarantee the accuracy of the information g
incomplete information contained on that site.

You may receive customer service emails even if you have requested not to receive email marketing offers |
please review the American Express Privacy Statement at www. americanexpress.com/privacy

See attached itinerary PDF or link for full terms and conditions.

PDF itinerary attachment:
If you are unable to view the POF attachment, ensure you have Adobe Acrobat Reader. Refer to website be

http://www.adobe.com/products/acrobat/readstep. html

Thank you for choosing American Express Centurion Travel Service and have a pleasant trip.

Please be advised that certain mandatory hotel-imposed charges, including, but not limited to, daily resort o
hotel operator at check-out from the property. You may wish to inquire with the hotel before your trip regard

Liability Statement. American Express Travel Related Services Company, Inc. and its parent, subsidiaries,
for travel suppliers and you understand and agree that Amex shall not be liable for any loss, injury, expense
from (1) the acts of omissions of travel suppliers, including but not limited to delays, overbooking's, cancella
equipment, or changes in fares, itineraries or schedules; or (2) acts of God, fires, earthquakes, floods, clima
strikes, riots, theft, disease, accidents or failures related to the public internet, telecommunications lines or fe
beyond the control of Amex.

Intermediary Disclosure. Amex assists you in finding travel suppliers and making arrangements that meet yc
travel suppliers to you and recommending specific itineraries. In this role, we are acting as an independent
certain suppliers pay us commissions as well as incentives for reaching sales targets or other goals, and fro
counselors. Certain suppliers may also provide compensation to us for various marketing and administrativ
to our marketing channels, participating in marketing programs and supporting technology initiatives. In add
use the American Express Card or other American Express products to pay for supplier products and servic
relationships with suppliers and these arrangements, including levels and types of compensation and incenti
recommending itineraries, we may consider a number of factors, including supplier availability and your pref
influence the suppliers we identify and the itineraries we recommend.

California State Seller of Travel Registration Number: 1022318. Washington State Seller of Travel Registrat
Travel Agency.

vacy Staement | Visit the Centurion TCard website
To kearm more about e-mail security or report a suspicious e-mail, please visit us at amaricanexpress com/phishing.
£ 2015 American Express. All rights reserved
American Express uses 3rd party concierge sarvice providers who are not authorized to act on behalf of American Express and you acknowledge that Ame
the actions of the service provider and the only remedy for any claims relating to services or preducis provided by the service provider Is against the service
are responsible for any purchases, shipping charges and'or fees you authorize. We resarve the right to note profile and preference data for servicing purpos:
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Yes, do you want me to cancel reservation and void ticket?

R rds,
B <o) I

Centurion Relationship Manager
Hours: Mon through Friday 9AM-230PM EST

Can we void?

Sent from my iPhone

on sep 6, 2018, at 12:26 P\, | N T ot

It is refundable with refund fee, did you see disclosure below?

Regards,
B otecho) I

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Ticket is on its way.

ras,
T

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST
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Actually, we should reserve a ticket for next Friday please Do refundable.

Sent fram my iPhone

On sep 6, 2018, at 10:37 AV, | N I <IN - ot

Thank you, ticket is on its way.

Regards,

B (o) I

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Please issue below ticket for - - thanks!
On Sep 6, 2018, at 10:02 v, [ I -

wrote:

Mo, | checked all the way till the end of October.

Your response is required to complete this reservation. Prices and availability are subject to ¢
» Total air reservation, including taxes and fees: $3095.21.

« Ticket is refundable, cancellation penalty of $300.00 will apply; changes are subject to differs
= Fri 07 Sep - Swiss Intl Air Lines 23 - Economy - 7Th 50m

Departing: New York John F Kennedy Airport, (JFK) at 7.25pm

Arriving: Geneva Cointrin Intl Airport, (GVA) at 9.15am

« Wed 12 Sep - Swiss Intl Air Lines 22 - Economy - &h 40m

Departing: Geneva Cointrin Intl Airport, (GVA) at 11.45am

Arriving: New York John F Kennedy Airport, (JFK) at 2.25pm

Please reply to this email and provide your authorization to proceed.

Regards,

(Natasha) [ EEE

Centurion Relationship Manager
@centurion.com
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Hours: Mon through Friday 9AM-530PM EST

Does the fare go down if we do a different return date? It doesn't matter when return is.

Sent from my iPhone

Please issue refundable $3095.21

Sent from my iPhone

1 LX 23 OT7SEP JFK GWVA 0725P 0915A
2 LX 22 12SEP GWVA JFK 1145A 0225P

$3095.21 - refundable with $300.00 refund fee.
$4302.21 - fully refundable

egards
T

Centurion Relationship Manager
@centurion.com

Hours: Mon through Friday 9AM-5330PM EST

Morning! We need to purchase this ticket. Please give me fully refundable price as well as ch
Sent from my iPhone
Begin forwarded message:
From: "American Express Travel" <itinerary@myamextravel.com=
Date: September 4. 2018 at 11:57:03 AM EDT

To:
Subject: Itinerary for

I 07sEP18 UERLFH

DO NOT REPLY TO THIS EMAIL. This message was sent from a notification only addr
have any questions, please contact Centurion Travel Service at 1

If airline tickets are purchased for this itinerary:
Airline Baggage Fee/Rules may apply and can be accessed by visiting:
https://myamextravel.com/baggage

Your travel arrangements are outlined below in the email. Please refer to the PDF attac
travel arrangements. Your Centurion Travel Service travel plans have been posted to a
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trip details and add link to your bookmarked favorites for easy access in the future:

American Express Travel UERLFH
Record Locator

This itinerary is a reservation only. This reservation will not be ticketed or price guaranteed unt
office by 08:30 AM on September 07, or this entire reservation will automatically cancel,

Friday 07 Sep 18

Other Information
CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT

Flight Information

Date 07 Sep 2018

Airline Swiss International Airlines
Airline Record Locator W4L58Y

Flight/Class LX 23 B Economy Class
Origin Mew York, John F Kennedy International
Destination Geneva, Geneve-cointrin
Departing 07:25 PM

Arriving 09:15 AM / 08 Sep 2018
Departure Terminal Terminal 4

Arrival Terminal Terminal 1

Estimated Time 7 Hrs 50 Mins

Stops Mon-stop

Confirmed

Entry and Exit Information for Travel

American Express strongly recommends that you periodically review www Visacentral.com/an
requirements for your travel destination. Due to frequent changes, American Express cannot g
expressly disclaims any liability for any inaccurate or incomplete information contained on that

You may receive customer service emails even if you have requested not to receive email ma
mail practices, please review the American Express Privacy Statement at www.americanexpre

See attached itinerary PDF or link for full terms and conditions.

PDF itinerary attachment;
If you are unable to view the PDF attachment, ensure you have Adobe Acrobat Reader. Refer
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http:/f'www.adobe.com/products/acrobat/readstep.html

Thank you for choosing American Express Centurion Travel Service and have a pleasant trip.

Please be advised that certain mandatory hotel-imposed charges, including, but not limited to,
payable to the hotel operator at check-out from the property. You may wish to inquire with the
such charges.

Liability Statemment. American Express Travel Related Services Company, Inc. and its parent,
"Amex") act as an agent for travel suppliers and you understand and agree that Amex shall no
or property resulting, directly or indirectly, from (1) the acts of omissions of travel suppliers, inc
services, cessation of operations, accidents or failures of equipment, or changes in fares, itine
floods, climatic aberrations, acts of governmental authorities, civil unrest, strikes, riots, theft, di
telecommunications lines or facilities, or third party technology systems, or any other cause be

Intermediary Disclosure. Amex assists you in finding travel suppliers and making arrangement
factors in identifying travel suppliers to you and recommending specific itineraries. In this role,
fiduciary. We want you to be aware that certain suppliers pay us commissions as well as incer
to time may also provide incentives to our travel counselors. Certain suppliers may also provit
administrative services that we perform for them, such as granting them access to our marketi
supporting technology initiatives. In addition, we receive compensation from suppliers when ci
Express products to pay for supplier products and services. From time to time we may enter |
arrangements, including levels and types of compensation and incentives we receive, are subj
itineraries, we may consider a number of factors, including supplier availability and your prefer
influence the suppliers we identify and the itineraries we recommend.

California State Seller of Travel Registration Number: 1022318. Washington State Seller of Tr:
Registered lowa Travel Agency.

Privacy Staterment | Visit the Cenfurion Car

To learn more about e-rmail security or report a suspicious e-mail, please visit us at amencanexpasss comiphishng.

@ 2015 American Express. All rights resenved

American Express uses 3rd party concierge service providers who are not authorized to act on behalf of Amernican Express and you ack
way responsible or liable for the actions of the service provider and the only remedy for any claims relating to services or products provic
service provider and not against American Express. You are responsible for any purchases, shipping charges and/or fees you authorize.
preference data for servicing purposes.

Mo, | checked all the way till the end of October.

Your response is required to complete this reservation. Prices and availability are subject to change.
« Total air reservation, including taxes and fees: $3095.21.

+ Ticket is refundable, cancellation penalty of $300.00 will apply; changes are subject to difference in
fare plus $300.00 change fee.

= Fri 07 Sep - Swiss Intl Air Lines 23 - Economy - Th 50m
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Departing: New York John F Kennedy Airport, (JFK) at 7.25pm
Arriving: Geneva Cointrin Intl Airport, (GVA) at 9.15am

« Wed 12 Sep - Swiss Intl Air Lines 22 - Economy - 8h 40m
Departing: Geneva Cointrin Intl Airport, (GVA) at 11.45am
Arriving: New York John F Kennedy Airport, (JFK) at 2.25pm

Please reply to this email and provide your authorization to proceed.

Regards,
B oesno)

Centurion Relationship Manager
Hours: Mon through Friday 9AM-530FPM EST

Does the fare go down if we do a different return date? It doesn’t matter when return is.

Sent from my iPhone

Please issue refundable $3095.21

Sent from my iPhone

1 LX 23 OTSEP JFK GWVA O725P 0915A
2 LXK 22 12S5EP GVA JFK 1145A 0225P

33095.21 - refundable with $300.00 refund fee.
3$4302.21 - fully refundable

Regards,
B otooho) I

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST
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Morning! We need to purchase this ticket. Please give me fully refundable price as well as
changeable price today. Thanks!! Lesley

Sent from my iPhone
Begin forwarded message:

From: "American Express Travel" <itinerary[@myamextravel com=
Date: September 4, 2018 at 11:57:03 AM EDT

To: LESLEY.JEE@GMAIL.COM
Subject: Itinerary for ||} 07sEP18 UERLFH

DO NOT REPLY TO THIS EMAIL. This message was sent from a notification only

address that cannot accept incoming messages. If you have any questions, please
contact Centurion Travel Service at 1-*‘.'

If airline tickets are purchased for this itinerary:
Airline Baggage Fee/Rules may apply and can be accessed by visiting:

Your travel arrangements are outlined below in the email. Please refer to the PDF
attachment and itinerary for more details regarding your travel arrangements. Your
Centurion Travel Service travel plans have been posted to a secure website. Please
click on the link to view your trip details and add link to your bookmarked favorites for
easy access in the future:

fiew your Tri

American Express Travel UERLFH
Record Locator

This itinerary is a reservation only. This reservation will not be ticketed or price guaranteed until
ticketing authorization is received. Please contact your travel office by 08:30 AM on September 07,
or this entire reservation will automatically cancel.

Friday 07 Sep 18

Other Information
CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT

Flight Information

Date 07 Sep 2018
Airline Swiss International Airlines
Airline Record Locator W4L58Y
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Flight/Class LX 23 B Economy Class

Origin New York, John F Kennedy International
Destination Geneva, Genave-cointrin

Departing 0725 PM

Arriving 08:15 AM / 08 Sep 2018

Departure Terminal Terminal 4

Arrival Terminal Terminal 1

Estimated Time 7 Hrs 50 Mins

Stops Mon-stop

Confirmed

Entry and Exit Information for Travel

American Express strongly recommends that you periodically review www.Visacentral.com/amex for
the most up to date and accurate entry/exit requirements for your travel destination. Due to frequent
changes, American Express cannot guarantee the accuracy of the information provided and
expressly disclaims any liability for any inaccurate or incomplete information contained on that site.

You may receive customer service emails even if you have requested not to receive email marketing
offers from American Express. For details about our e-mail practices, please review the American
Express Privacy Statement at www.americanexpress.com/privacy

See attached itinerary PDF or link for full terms and conditions.

PDF itinerary attachment:

If you are unable to view the PDF attachment, ensure you have Adobe Acrobat Reader. Refer to
website below to download and install this free software.

http:/iwww.adobe.com/products/acrobat/readstep.html

Thank you for choosing American Express Centurion Travel Service and have a pleasant trip.

Please be advised that certain mandatory hotel-imposed charges, including, but not limited to, daily
resort or facility fees, may be applicable to your stay and payable to the hotel operator at check-out
from the property. You may wish to inquire with the hotel before your trip regarding the existence
and amount of such charges.

Liability Statement. American Express Travel Related Services Company, Inc. and its parent,
subsidiaries, affiliates and representatives (collectively, "Amex") act as an agent for travel suppliers
and you understand and agree that Amex shall not be liable for any loss, injury, expense or damage
to persons or property resulting, directly or indirectly, from (1) the acts of omissions of travel
suppliers, including but not limited to delays, overbooking's, cancellation of services, cessation of
operations, accidents or failures of equipment, or changes in fares, itineraries or schedules; or (2)
acts of God, fires, earthquakes, floods, climatic aberrations, acts of governmental authorities, civil
unrest, strikes, riots, theft, disease, accidents or failures related to the public internet,
telecommunications lines or facilities, or third party technology systems, or any other cause beyond
the control of Amex.

Intermediary Disclosure. Amex assists you in finding travel suppliers and making arrangements that
meet your individual needs. We consider various factors in identifying travel suppliers to you and
recommending specific itineraries. In this role, we are acting as an independent third party and not
as a fiduciary. We want you to be aware that certain suppliers pay us commissions as well as
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incentives for reaching sales targets or other goals, and from time to time may also provide
incentives to our travel counselors. Certain suppliers may also provide compensation to us for
various marketing and administrative services that we perform for them, such as granting them
access to our marketing channels, participating in marketing programs and supporting technology
initiatives. In addition, we receive compensation from suppliers when customers use the American
Express Card or other American Express products to pay for supplier products and services. From
time to time we may enter into other business relationships with suppliers and these arrangements,
including levels and types of compensation and incentives we receive, are subject to change. In
identifying suppliers and recommending itineraries, we may consider a number of factors, including
supplier availability and your preferences. The relationships we have with suppliers may also
influence the suppliers we identify and the itineraries we recommend.

California State Seller of Travel Registration Number: 1022318. Washington State Seller of Travel
Registration Number: UBI#600469694. lowa: TA# 669 Registered lowa Travel Agency.

To learn more about e-mail security or report a suspicious e-mail, please visit us at amarica

2 2015 American Express. All ighis reserved - -
American Express uses 3rd party concierge service praviders who are not authorized to act on behalf of American Express and oy d
you acknowledge that American Express (s in no way responsible or Rable for the actions of the service provider and the enly e _.»"'/
remedy for any claims relating to services or products provided by the service provider is against the service provider and not o
against American Express. You are responsible for any purchases. shipping charges and/er fees you autherize. We reserve the | 0 %
right to note profile and preference data for servicing purposes.

s

I'm ao sorry. | was just asked to cancel this ticket. Means we don't need the car service as well.
Thank you anyway! Please void. She may go next Friday

Sent from my iPhone

on sep 6, 2018, at 10:37 A, | N NN T - ot

Thank you, ticket is on its way.

s,
(Natasha) [ NN

Centurion Relationship Manager

E

Hours: Mon through Friday 9AM-530PM EST

Please issue below ticket for - - thanks!
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on Sep 6, 2018, at 10:02 Av, I I -

wrote:

Mo, | checked all the way till the end of October.

Your response is required to complete this reservation. Prices and availability are subject to cl
+ Total air reservation, including taxes and fees: $3085.21.

» Ticket is refundable, cancellation penalty of $300.00 will apply, changes are subject to differe
* Fri 07 Sep - Swiss Intl Air Lines 23 - Economy - 7Th 50m

Departing: New York John F Kennedy Airport, (JFK) at 7.25pm

Arriving: Geneva Cointrin Intl Airport, (GVA) at 9.15am

= Wed 12 Sep - Swiss Intl Air Lines 22 - Economy - 8h 40m

Departing: Geneva Cointrin Intl Airport, (GVA) at 11.45am

Arriving: New York John F Kennedy Airport, (JFK) at 2.25pm

Flease reply to this email and provide your authorization to proceed.

Regards,

(Natasha) |

Centurion Relationship Manager
@eenturion.com

Hours: Mon through Friday 9AM-530PM EST

Does the fare go down if we do a different return date? It doesn't matter when return is.

Sent from my iPhone

Please issue refundable $3095.21

Sent from my iPhone

1 LX 23 O7SEP JFK GWVA O725P 0915A
2 LX 22 125EP GVA JFK 1145A 0225P

$3095.21 - refundable with $300.00 refund fee.
$4302.21 - fully refundable

Regards,

(Natasha) [ I
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Centurion Relationship Manager
[@centurion.com

Hours: Mon through Friday 9AM-530PM EST

Morning! We need to purchase this ticket. Please give me fully refundable price as well as ch
Sent from my iPhone
Begin forwarded message:

Date: Se temher 4, 2018 at 11:57:03 AM EDT
To: GMAIL COM
Subject: ltinerary for

07SEP18 UERLFH

DO NOT REPLY TO THIS EMAIL. This message was sent from a notification cnl;-,r addr
have any questions, please contact Centurion Travel Service at 1

If airline tickets are purchased for this itinerary:
Airline Baggage Fee/Rules may apply and can be accessed by visiting:
hitps://myamextravel.com/baggage

Your travel arrangements are outlined below in the email. Please refer to the PDF attac
travel arrangements. Your Centurion Travel Service travel plans have been posted to a
trip details and add link to your bookmarked favorites for easy access in the future;

iew your Trips

American Express Travel UERLFH
Record Locator

This itinerary is a reservation only. This reservation will not be ticketed or price guaranteed unt
office by 08:30 AM on September 07, or this entire reservation will automatically cancel.

Friday 07 Sep 18

Other Information
CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT

Flight Information
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Date 07 Sep 2018

Airline Swiss International Airlines
Airline Record Locator W4LS58Y

Flight/Class LX 23 B Economy Class
Origin MNew York, John F Kennedy International
Destination Geneva, Geneve-cointrin
Departing 07:25 PM

Arriving 09:15 AM / 08 Sep 2018
Departure Terminal Terminal 4

Arrival Terminal Terminal 1

Estimated Time 7 Hrs S0 Mins

Stops Mon-stop

Confirmed

Entry and Exit Information for Travel

American Express strongly recommends that you periodically review www.Visacentral.com/an
requirements for your travel destination. Due to frequent changes, American Express cannot g
expressly disclaims any liability for any inaccurate or incomplete information contained on that

You may receive customer service emails even if you have requested not to receive email mal
mail practices, please review the American Express Privacy Statement at www.americanexpr

See attached itinerary PDF or link for full terms and conditions.

PDF itinerary attachment:
If you are unable to view the PDF attachment, ensure you have Adobe Acrobat Reader. Refer

http:/fwww.adobe.com/products/acrobat/readstep. html

Thank you for choosing American Express Centurion Travel Service and have a pleasant trip.

Please be advised that certain mandatory hotel-imposed charges, including, but not limited to,
payable to the hotel operator at check-out from the property. You may wish to inquire with the
such charges.

Liability Statement. American Express Travel Related Services Company, Inc. and its parent,
"Amex") act as an agent for travel suppliers and you understand and agree that Amex shall no
or property resulting, directly or indirectly, from (1) the acts of omissions of travel suppliers, inc
services, cessation of operations, accidents or failures of equipment, or changes in fares, itine
floods, climatic aberrations, acts of governmental authorities, civil unrest, strikes, riots, theft, d
telecommunications lines or facilities, or third party technology systems, or any other cause be

Intermediary Disclosure. Amex assists you in finding travel suppliers and making arrangement
factors in identifying travel suppliers to you and recommending specific itineraries. In this role,
fiduciary. We want you to be aware that certain suppliers pay us commissions as well as incer
to time may also provide incentives to our travel counselors. Certain suppliers may also provit
administrative services that we perform for them, such as granting them access to our marketi
supporting technology initiatives. In addition, we receive compensation from suppliers when cu
Express products to pay for supplier products and services. From time to time we may enter |
arrangements, including levels and types of compensation and incentives we receive, are subj
itineraries, we may consider a number of factors, including supplier availability and your prefer
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influence the suppliers we identify and the itineraries we recommend.

California State Seller of Travel Registration Number: 1022318. Washington State Seller of Tr:
Registered lowa Travel Agency.

To leam more about e-mail security or report a suspicious e-mail, please visit us at amer

B 2015 American Express. All rights resansed

American Express uses 3rd party concienge service providers who are not authorized to act on behalf of American Express and you ack
way respansible or liable for the actions of the service provider and the only remedy for any claims relating to services or products provie
service provider and not against American Express, You are résponsible for any purchases, shipping charges and'or fees you authorize
preferance data for servicing purposes.

Mo, | checked all the way till the end of October.

Your response is required to complete this reservation. Prices and availability are subject to change.
+ Total air reservation, including taxes and fees: $3095.21.

+ Ticket is refundable, cancellation penalty of $300.00 will apply; changes are subject to difference in
fare plus $300.00 change fee.

- Fri 07 Sep - Swiss Intl Air Lines 23 - Economy - 7h 50m
Departing: New York John F Kennedy Airport, (JFK) at 7.25pm
Arriving: Geneva Cointrin Intl Airport, (GVA) at 9.15am

« Wed 12 Sep - Swiss Intl Air Lines 22 - Economy - 8h 40m
Departing: Geneva Cointrin Intl Airport, (GVA) at 11.45am
Arriving: New York John F Kennedy Airport, (JFK) at 2.25pm

Please reply to this email and provide your autharization to proceed.

5,
B (ccho) I

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Does the fare go down if we do a different return date? It doesn’t matter when return is.

Sent from my iPhone

EFTA_R1_01049402
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Please issue refundable $3095.21

Sent from my iPhone

1 LX 23 O7SEP JFK GVA OT725P 0915A
2 LX 22 125EP GVA JFK 11454 0225P

$3095.21 - refundable with $300.00 refund fee.
$4302.21 - fully refundable

Regards,
oo I

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Morning! We need to purchase this ticket. Please give me fully refundable price as well as

changeable price today. Thanks!! Lesley
Sent from my iPhone

Begin forwarded message:

From: "American Express Travel" <itinerary@myamextravel.com=

Date: September 4, 2018 at 11:57:03 AM EDT
To: LESLEY.JEE@GMAIL COM

Subject: Itinerary for || I 07sEP18 UERLFH

DO NOT REPLY TO THIS EMAIL. This message was sent from a notification only
address that cannot accept incoming messaies. If ruu have any questions, please

contact Centurion Travel Service at 1-

If airline tickets are purchased for this itinerary:
Airline Baggage Fee/Rules may apply and can be accessed by visiting:

https://myamextravel.com/baggage

Your travel arrangements are outlined below in the email. Please refer to the PDF
attachment and itinerary for more details regarding your travel arrangements. Your
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Centurion Travel Service travel plans have been posted to a secure website. Please
click on the link to view your trip details and add link to your bookmarked favorites for
easy access in the future:

\View your Trips

American Express Travel UERLFH
Record Locator

This itinerary is a reservation only. This reservation will not be ticketed or price guaranteed until
ticketing authorization is received. Please contact your travel office by 08:30 AM on September 07,
or this entire reservation will automatically cancel,

Friday 07 Sep 18

Other Information
CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT

Flight Information

Date 07 Sep 2018

Airline Swiss International Airlines
Airline Record Locator WaLs8Y

Flight/Class LX 23 B Economy Class
Origin MNew York, John F Kennedy International
Destination Geneva, Genave-cointrin
Departing 07:25 PM

Arriving 09:15 AM / 08 Sep 2018
Departure Terminal Terminal 4

Arrival Terminal Terminal 1

Estimated Time 7 Hrs 50 Mins

Stops Non-stop

Confirmed

Entry and Exit Information for Travel

American Express strongly recommends that you periodically review www .Visacentral.com/amex for
the most up to date and accurate entry/exit requirements for your travel destination. Due to frequent
changes, American Express cannot guarantee the accuracy of the information provided and
expressly disclaims any liability for any inaccurate or incomplete information contained on that site.

You may receive customer service emails even if you have requested not to receive email marketing
offers from American Express. For details about our e-mail practices, please review the American
Express Privacy Statement at www.americanexpress.com/privacy

See attached itinerary PDF or link for full terms and conditions.
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PDF itinerary attachment:
If you are unable to view the PDF attachment, ensure you have Adobe Acrobat Reader. Refer to
website below to download and install this free software.

http://www.adobe.com/products/acrobat/readstep.html

Thank you for choosing American Express Centurion Travel Service and have a pleasant trip.

Please be advised that certain mandatory hotel-imposed charges, including, but not limited to, daily
resort or facility fees, may be applicable to your stay and payable to the hotel operator at check-out
from the property. You may wish to inquire with the hotel before your trip regarding the existence
and amount of such charges.

Liability Statement. American Express Travel Related Services Company, Inc. and its parent,
subsidiaries, affiliates and representatives (collectively, "Amex") act as an agent for travel suppliers
and you understand and agree that Amex shall not be liable for any loss, injury, expense or damage
to persons or property resulting, directly or indirectly, from (1) the acts of omissions of travel
suppliers, including but not limited to delays, overbooking's, cancellation of services, cessation of
operations, accidents or failures of equipment, or changes in fares, itineraries or schedules; or (2)
acts of God, fires, earthquakes, floods, climatic aberrations, acts of governmental authorities, civil
unrest, strikes, riots, theft, disease, accidents or failures related to the public internet,
telecommunications lines or facilities, or third party technology systems, or any other cause beyond
the control of Amex.

Intermediary Disclosure. Amex assists you in finding travel suppliers and making arrangements that
meet your individual needs. We consider various factors in identifying travel suppliers to you and
recommending specific itineraries. In this role, we are acting as an independent third party and not
as a fiduciary. We want you to be aware that certain suppliers pay us commissions as well as
incentives for reaching sales targets or other goals, and from time to time may also provide
incentives to our travel counselors. Certain suppliers may also provide compensation to us for
various marketing and administrative services that we perform for them, such as granting them
access to our marketing channels, participating in marketing programs and supporting technology
initiatives. In addition, we receive compensation from suppliers when customers use the American
Express Card or other American Express products to pay for supplier products and services. From
time to time we may enter into other business relationships with suppliers and these arrangements,
including levels and types of compensation and incentives we receive, are subject to change. In
identifying suppliers and recommending itineraries, we may consider a number of factors, including
supplier availability and your preferences. The relationships we have with suppliers may also
influence the suppliers we identify and the itineraries we recommend.

California State Seller of Travel Registration Number: 1022318. Washington State Seller of Travel
Registration Number: UBI#6004696094. lowa: TA# 669 Registered lowa Travel Agency.

*rivacy Staternent | Visit the Centurion Card websit
Ta learn more about e-mail security or report a suspicious e-mail, please visit us at americanexprass com/phishing.
B 2015 American Express. All rights reserved s
American Express uses 3rd party concierge service praviders who are not authorized to act on behalf of American Express and |
you acknowledge that American Express is in no way responsible or lable for the actions of the service provider and the only |
remedy for any claims relating to services or products provided by the service provider is against the service provider and not
against American Express. You are responsible for any purchases, shipping charges andior fees you authorize, We reserve the
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right to note profile and preference data for servicing purposes

Thank you, ticket is on its way.

Regards

(Natasha) [
Centurion Relationship Manager
Hours: Man through Friday 9AM-530PM EST

Please issue below ticket for - - thanks!
On Sep 6, 2018, at 10:02 Av, [N I <IN -

wrote:

Mo, | checked all the way till the end of October.

Your response is required to complete this reservation. Prices and availability are subject to change.
= Total air reservation, including taxes and fees: $3095.21.

+ Ticket is refundable, cancellation penalty of $300.00 will apply; changes are subject to difference in
* Fri 07 Sep - Swiss Intl Air Lines 23 - Economy - Th 50m

Departing: New York John F Kennedy Airport, (JFK) at 7.25pm

Arriving: Geneva Cointrin Intl Airport, (GVA) at 9.15am

= Wed 12 Sep - Swiss Intl Air Lines 22 - Economy - 8h 40m

Departing: Geneva Cointrin Intl Airport, (GVA) at 11.45am

Arriving: New York John F Kennedy Airport, (JFK) at 2.25pm

Please reply to this email and provide your authorization to proceed.

5,
o

Centurion Relationship Manager
{@centurion.com

Hours: Mon through Friday 9AM-530PM EST

EFTA_R1_01049406
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Does the fare go down if we do a different return date? It doesn't matter when return is.

Sent from my iPhone

Please issue refundable $3095.21

Sent from my iPhone

1 LX 23 O7SEP JFK GVA 0725P 0915A
2 LX 22 125EP GWA JFK 1145A 0225P

$3095.21 - refundable with $300.00 refund fee.
$4302.21 - fully refundable

s,
(Natasha) -

Centurion Relationship Manager
natal {@eenturion.com

Hours: Mon through Friday 9AM-530PM EST

Morning! We need to purchase this ticket. Please give me fully refundable price as well as changeat
Sent from my iPhone
Begin forwarded message:

Date: September 4, 2018 at 11:57:03 AM EDT
To: LESLEY.JEE@GMAIL.COM
subject: itinerary for |||}V 07sEP18 UERLFH

DO NOT REPLY TO THIS EMAIL. This message was sent from ' ' nly address the
have any questions, please contact Centurion Travel Service at 1 i

If airline tickets are purchased for this itinerary:
Airline Baggage Fee/Rules may apply and can be accessed by visiting:
https://myamextravel.com/baggage

Your travel arrangements are outlined below in the email. Please refer to the PDF attachment
travel arrangements. Your Centurion Travel Service travel plans have been posted to a secure
trip details and add link to your bookmarked favorites for easy access in the future:

View your Trip
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American Express Travel UERLFH
Record Locator

This itinerary is a reservation only. This reservation will not be ticketed or price guaranteed ur
contact your travel office by 08:30 AM on September 07, or this entire reservation will automat

Friday 07 Sep 18

Other Information
CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT

Flight Information

Date 07 Sep 2018

Airline Swiss International Airlines
Airline Record Locator WaLsay

Flight/Class LX 23 B Economy Class
Crigin MNew York, John F Kennedy International
Destination Geneva, Geneve-cointrin
Departing 07:25 PM

Arriving 09:15 AM / 08 Sep 2018
Departure Terminal Terminal 4

Arrival Terminal Terminal 1

Estimated Time 7 Hrs 50 Mins

Stops MNon-stop

Confirmed

Entry and Exit Information for Travel

American Express strongly recommends that you periodically review www \isacentral.com/amex for
requirements for your travel destination. Due to frequent changes, American Express cannot guarant
expressly disclaims any liability for any inaccurate or incomplete information contained on that site.

You may receive customer service emails even if you have requested not to receive email marketing
mail practices, please review the American Express Privacy Statement at www.americanexpress.cor

See attached itinerary PDF or link for full terms and conditions.

PDF itinerary attachment:
If you are unable to view the PDF attachment, ensure you have Adobe Acrobat Reader. Refer to web

http://www.adobe.com/products/acrobat/readstep.htmil

Thank you for choosing American Express Centurion Travel Service and have a pleasant trip.
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Please be advised that certain mandatory hotel-imposed charges, including, but not limited to, daily re
payable to the hotel operator at check-out from the property. You may wish to inquire with the hotel b
such charges.

Liability Statement. American Express Travel Related Services Company, Inc. and its parent, subsid
"Amex") act as an agent for travel suppliers and you understand and agree that Amex shall not be lial
or property resulting, directly or indirectly, from (1) the acts of omissions of travel suppliers, including
services, cessation of operations, accidents or failures of equipment, or changes in fares, itineraries c
floods, climatic aberrations, acts of governmental authorities, civil unrest, strikes, riots, theft, disease,
telecommunications lines or facilities, or third party technology systems, or any other cause beyond tt

Intermediary Disclosure. Amex assists you in finding travel suppliers and making arrangements that r
factors in identifying travel suppliers to you and recommending specific itineraries. In this role, we are
fiduciary. We want you to be aware that certain suppliers pay us commissions as well as incentives fi
to time may also provide incentives to our travel counselors. Certain suppliers may also provide com
administrative services that we perform for them, such as granting them access to our marketing cha
supporting technology initiatives. In addition, we receive compensation from suppliers when custome
Express products to pay for supplier products and services. From time to time we may enter into oth
arrangements, including levels and types of compensation and incentives we receive, are subject to «
itineraries, we may consider a number of factors, including supplier availability and your preferences.
influence the suppliers we identify and the itineraries we recommend.

California State Seller of Travel Registration Number: 1022318. Washington State Seller of Travel Re
Registered lowa Travel Agency.

rivpcy Siatement | Visit the Cenfurion Card webgite
To learn more about e-mail security or report a suspicious e-mail, please visit us at americanexoress contoheshing.
2 2015 Amenican Express. All rights reservad
American Express uses 3rd party concierge service praviders who are not authorized to act on behalf of American Express and you acknowledge
way responsible or lable for the actions of the service provider and the only remedy for any claims relating to services or products provided by the
service provider and not against American Express. You are responsible for any purchases, shipping charges and/or fees you authorize. We reser

preference data for Servicing purposes.

Mo, | checked all the way till the end of October.

Your response is required to complete this reservation. Prices and availability are subject to change.

+ Total air reservation, including taxes and fees: $3095.21.

+ Ticket is refundable, cancellation penalty of $300.00 will apply; changes are subject to difference in
fare plus $300.00 change fee.

+ Fri 07 Sep - Swiss Intl Air Lines 23 - Economy - 7h 50m
Departing: New York John F Kennedy Airport, (JFK) at 7.25pm
Arriving: Geneva Cointrin Intl Airport, (GVA) at 9.15am

Wed 12 Sep - Swiss Intl Air Lines 22 - Economy - 8h 40m
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Departing: Geneva Cointrin Intl Airport, (GVA) at 11.45am
Arriving: New York John F Kennedy Airport, (JFK) at 2.25pm

Please reply to this email and provide your authorization to proceed.

Reqgards,

(Natasha) | EEEEN

Centurion Relationship Manager
Hours: Mon through Friday 9AM-530PM EST

Does the fare go down if we do a different return date? It doesn't matter when return is.

Sent from my iPhone

Flease issue refundable $3095.21

Sent from my iPhone

1 LX 23 O7TSEP JFK GWA O725P 0915A
2 LX 22 12SEP GVA JFK 1145A 0225P

$3095.21 - refundable with $300.00 refund fee.
$4302 .21 - fully refundable

Regards,

{Natasha) -

Centurion Relationship Manager
Hours: Man through Friday 9AM-530PM EST

Morning! We need to purchase this ticket. Please give me fully refundable price as well as
changeable price today. Thanks!! Lesley
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Sent from my iPhone

Begin forwarded message:

From: "American Express Travel" <itinerary@myamextravel.com>
Date: September 4, 2018 at 11:57.03 AM EDT
To: LESLEY.JEE@GMAIL COM
subject: Itinerary for || NI 07seP18 UERLFH

DO NOT REPLY TO THIS EMAIL. This message was sent from a notification only

address that cannot accept incoming messages. If you have any questions, please
contact Centurion Travel Service at 1*\.,0

If airline tickets are purchased for this itinerary:
Airline Baggage Fee/Rules may apply and can be accessed by visiting:
https:{imyamextravel.com/baggage

Your travel arrangements are outlined below in the email. Please refer to the PDF
attachment and itinerary for more details regarding your travel arrangements. Your
Centurion Travel Service travel plans have been posted to a secure website. Please
click on the link to view your trip details and add link to your bookmarked favorites for
easy access in the future:

‘lew your Trips

American Express Travel UERLFH
Record Locator

This itinerary is a reservation only. This reservation will not be ticketed or price guaranteed until
ticketing authorization is received. Please contact your travel office by 08:30 AM on September 07,
or this entire reservation will automatically cancel.

Friday 07 Sep 18

Other Information
CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT

Flight Information

Date 07 Sep 2018

Airline Swiss International Airlines

Airline Record Locator W4Ls8Y

Flight/Class LX 23 B Economy Class

Origin New York, John F Kennedy International
Destination Geneva, Geneve-cointrin

EFTA_R1_01049411
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Departing o725 PM

Arriving 09:15 AM / 08 Sep 2018
Departure Terminal Terminal 4

Arrival Terminal Terminal 1

Estimated Time 7 Hrs 50 Mins

Stops Mon-stop

Confirmed

Entry and Exit Information for Travel

American Express strongly recommends that you periodically review www.Visacentral.com/amex for
the most up to date and accurate entry/exit requirements for your travel destination. Due to frequent
changes, American Express cannot guarantee the accuracy of the information provided and
expressly disclaims any liability for any inaccurate or incomplete information contained on that site.

You may receive customer service emails even if you have requested not to receive email marketing
offers from American Express. For details about our e-mail practices, please review the American
Express Privacy Statement at www.americanexpress.com/privacy

See attached itinerary PDF or link for full terms and conditions.

PDF itinerary attachment:

If you are unable to view the PDF attachment, ensure you have Adobe Acrobat Reader. Refer to
website below to download and install this free software.

http://'www.adobe.com/products/acrobat/readstep. htmil

Thank you for choosing American Express Centurion Travel Service and have a pleasant trip.

Please be advised that certain mandatory hotel-imposed charges, including, but not limited to, daily
resort or facility fees, may be applicable to your stay and payable to the hotel operator at check-out
from the property. You may wish to inquire with the hotel before your trip regarding the existence
and amount of such charges.

Liability Statement. American Express Travel Related Services Company, Inc. and its parent,
subsidiaries, affiliates and representatives (collectively, "Amex") act as an agent for travel suppliers
and you understand and agree that Amex shall not be liable for any loss, injury, expense or damage
to persons or property resulting, directly or indirectly, from (1) the acts of omissions of travel
suppliers, including but not limited to delays, overbooking's, cancellation of services, cessation of
operations, accidents or failures of equipment, or changes in fares, itineraries or schedules; or (2)
acts of God, fires, earthquakes, floods, climatic aberrations, acts of governmental authorities, civil
unrest, strikes, riots, theft, disease, accidents or failures related to the public internet,
telecommunications lines or facilities, or third party technology systems, or any other cause beyond
the control of Amex.

Intermediary Disclosure. Amex assists you in finding travel suppliers and making arrangements that
meet your individual needs. We consider various factors in identifying travel suppliers to you and
recommending specific itineraries. In this role, we are acting as an independent third party and not
as a fiduciary. We want you to be aware that certain suppliers pay us commissions as well as
incentives for reaching sales targets or other goals, and from time to time may also provide
incentives to our travel counselors. Certain suppliers may also provide compensation to us for
various marketing and administrative services that we perform for them, such as granting them
access to our marketing channels, participating in marketing programs and supporting technology
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initiatives. In addition, we receive compensation from suppliers when customers use the American
Express Card or other American Express products to pay for supplier products and services. From
time to time we may enter into other business relationships with suppliers and these arrangements,
including levels and types of compensation and incentives we receive, are subject to change. In
identifying suppliers and recommending itineraries, we may consider a number of factors, including
supplier availability and your preferences. The relationships we have with suppliers may also
influence the suppliers we identify and the itineraries we recommend.

California State Seller of Travel Registration Number: 1022318. Washington State Seller of Travel
Registration Mumber: UBI#G600469694. lowa: TA# 669 Registered lowa Travel Agency.

To learn mone about e-mail security or report a suspicious e-mail, please visit us at ame 1.
B 2015 Amencan Exprass. All rights resarsed — ~

American Express uses 3rd party concierge service providers whe are not authorized to act on behalf of American Express and | = o {
you acknowladge that American Express is in no way responsible or liable for the actions of the sarvice provider and the only ¥ o
remedy for any claims relating to services or products provided by the service provider is against the service provider and not a
against American Express. You are responsible for any purchases, shipping charges andior fees you authorize. We reserve the z-'” 3 ]
right to note profile and preference data for servicing purposes w’ ~

It is refundable with refund fee, did you see disclosure below?

Regards,

(Natasha) -

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Ticket is on its way.

Regards,
B teno)

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST
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Actually, we should reserve a ticket for next Friday please Do refundable.

Sent from my iPhone

On sep 6, 2018, at 10:37 A, | I -, - ~rotc:

Thank you, ticket is on its way.

Reqgards,

(Matasha) -
Centurion Relationship Manager
Hours: Mon through Friday 9AM-530PM EST

Please issue below ticket for - - thanks!
On Sep 6, 2018, at 10:02 Av. [N NN I -

wrote:

Mo, | checked all the way till the end of October.

Your response is required to complete this reservation. Prices and availability are subject to change.
+ Total air reservation, including taxes and fees: $3095.21.

+ Ticket is refundable, cancellation penalty of $300.00 will apply; changes are subject to difference in
« Fri 07 Sep - Swiss Intl Air Lines 23 - Economy - Th 50m

Departing: New York John F Kennedy Airport, (JFK) at 7.25pm

Arriving: Geneva Cointrin Intl Airport, (GVA) at 9.15am

= Wed 12 Sep - Swiss Intl Air Lines 22 - Economy - 8h 40m

Departing: Geneava Cointrin Intl Airport, (GVA) at 11.45am

Arriving: New York John F Kennedy Airport, (JFK) at 2.25pm

Please reply to this email and provide your authorization to proceed.

Regards,

tNatasha}-

Centurion Relationship Manager
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Hours: Mon through Friday 9AM-530PM EST

Does the fare go down if we do a different return date? It doesn't matter when return is.

Sent from my iPhone

Please issue refundable $3095.21

Sent from my iPhone

1 LX 23 O7SEP JFK GVA 0725P 0915A
2 LX 22 12SEP GVA JFK 1145A 0225P

$3095.21 - refundable with $300.00 refund fee.
3$4302.21 - fully refundable

Regards,
B oesno) I

Centurion Relations hii Ma naier

Hours: Mon through Friday 9AM-530PM EST

Morning! We need to purchase this ticket. Please give me fully refundable price as well as changeak
Sent from my iPhone
Begin forwarded message:
From: "American Express Travel" <itinerary@myamextravel.com>
Date: September 4, 2018 at 11:57:03 AM EDT

To: GMAIL . COM
Subject: Itinerary for

I 07sEP18 UERLFH

DO NOT REPLY TO THIS EMAIL. This message was sent from a notification only address ths
have any questions, please contact Centurion Travel Service at 1 I

If airline tickets are purchased for this itinerary:
Airline Baggage Fee/Rules may apply and can be accessed by visiting:
hitps://myamextravel.com/baggage
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Your travel arrangements are outlined below in the email. Please refer to the PDF attachment
travel arrangements. Your Centurion Travel Service travel plans have been posted to a secure
trip details and add link to your bookmarked favorites for easy access in the future:

American Express Travel UERLFH
Record Locator

This itinerary is a reservation only. This reservation will not be ticketed or price guaranteed until ticket
office by 08:30 AM on September 07, or this entire reservation will automatically cancel.

Friday 07 Sep 18

Other Information
CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT

Flight Information

Date 07 Sep 2018

Airline Swiss International Airlines
Airling Record Locator WaL58Y

Flight/Class LX 23 B Economy Class
Origin Mew York, John F Kennedy Intermational
Destination Geneva, Geneve-cointrin
Departing 07:25 PM

Arriving 09:15 AM / 08 Sep 2018
Departure Terminal Terminal 4

Arrival Terminal Terminal 1

Estimated Time 7 Hrs 50 Mins

Stops Non-stop

Confirmed

Entry and Exit Information for Travel

American Express strongly recommends that you periodically review www Visacentral.com/amex for
requirements for your travel destination. Due to frequent changes, American Express cannot guarant
expressly disclaims any liability for any inaccurate or incomplete information contained on that site,

You may receive customer service emails even if you have requested not to receive email marketing
mail practices, please review the American Express Privacy Statement at www.americanexpress.cor

See attached itinerary PDF or link for full terms and conditions.

PDF itinerary attachment:
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If you are unable to view the PDF attachment, ensure you have Adobe Acrobat Reader. Refer to web

http://www.adobe.com/products/acrobat/readstep.html

Thank you for choosing American Express Centurion Travel Service and have a pleasant trip.

Please be advised that certain mandatory hotel-imposed charges, including, but not limited to, daily re
payable to the hotel operator at check-out from the property. You may wish to inquire with the hotel k
such charges.

Liability Statement. American Express Travel Related Services Company, Inc. and its parent, subsid
"Amex") act as an agent for travel suppliers and you understand and agree that Amex shall not be lial
or property resulting, directly or indirectly, from (1) the acts of omissions of travel suppliers, including
services, cessation of operations, accidents or failures of equipment, or changes in fares, itineraries «
floods, climatic aberrations, acts of governmental authorities, civil unrest, strikes, riots, theft, disease,
telecommunications lines or facilities, or third party technology systems, or any other cause beyond tt

Intermediary Disclosure. Amex assists you in finding travel suppliers and making arrangements that r
factors in identifying travel suppliers to you and recommending specific itineraries. In this role, we are
fiduciary. We want you to be aware that certain suppliers pay us commissions as well as incentives fi
to time may also provide incentives to our travel counselors. Certain suppliers may also provide com
administrative services that we perform for them, such as granting them access to our marketing cha
supporting technology initiatives. In addition, we receive compensation from suppliers when custome
Express products to pay for supplier products and services. From time to time we may enter into oth
arrangements, including levels and types of compensation and incentives we receive, are subject to ¢
itineraries, we may consider a number of factors, including supplier availability and your preferences.
influence the suppliers we identify and the itineraries we recommend.

California State Seller of Travel Registration Number: 1022318, Washington State Seller of Travel Re
Registered lowa Travel Agency.

Privacy Statement | Visit the Centurion Card website

To learn more about e-mail security or report a suspicious e-mail, please visit us at amaricanexprass com/phishing.

£ 2015 American Express. All rights reserved

American Express uses 3rd party concierge service praviders who are not authorized to act on behalf of American Express and you acknowledge
wiay responsible of Hable for the actions of the service provider and the only remedy for any claims relating 1o services o products provided by the
service provider and not against American Express. You are responsible for any purchases, shipping charges and/or fees you authorize. We reser

preforence data for Senricing purposes.

Mo, | checked all the way till the end of October.
Your response is required to complete this reservation. Prices and availability are subject to change.
» Total air reservation, including taxes and fees: $3095.21.

+ Ticket is refundable, cancellation penalty of $300.00 will apply; changes are subject to difference in
fare plus $300.00 change fee.
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« Fri 07 Sep - Swiss Intl Air Lines 23 - Economy - Th 50m
Departing: New York John F Kennedy Airport, (JFK) at 7.25pm
Arriving: Geneva Cointrin Intl Airport, (GVA) at 9.15am

* Wed 12 Sep - Swiss Intl Air Lines 22 - Economy - 8h 40m
Departing: Geneva Cointrin Intl Airport, (GVA) at 11.45am
Arriving: New York John F Kennedy Airport, (JFK) at 2.25pm

Please reply to this email and provide your authorization to proceed.

Regards,
B oo I

Centurion Relationship Manager
Hours: Maon through Friday 9AM-530PM EST

Does the fare go down if we do a different return date? It doesn't matter when return is.

Sent from my iPhone

Please issue refundable $3095.21

Sent from my iPhone

1LX 23 O7SEP JFK GWA 0725P 0915A
2 LX 22 12SEP GVA JFK 1145A 0225P

$3095.21 - refundable with $300.00 refund fee.
$4302.21 - fully refundable

Regards,
B tocno) I

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST
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Morning! We need to purchase this ticket. Please give me fully refundable price as well as
changeable price today. Thanks!! Lesley

Sent from my iPhone
Begin forwarded message:

Date: September 4, 2018 at 11:57:03 AM EDT
To: LESLEY.JEE@GMAIL. COM
subject: Itinerary for ||| |} ]I 07sEr18 UVERLFH

DO NOT REPLY TO THIS EMAIL. This message was sent from a notification only
address that cannot accept incoming messaies_ If frou have any questions, please

contact Centurion Travel Service at 1

If airline tickets are purchased for this itinerary.
Airline Baggage Fee/Rules may apply and can be accessed by visiting:
https://myamextravel.com/baggage

Your travel arrangements are outlined below in the email. Please refer to the PDF
attachment and itinerary for more details regarding your travel arrangements. Your
Centurion Travel Service travel plans have been posted to a secure website. Please
click on the link to view your trip details and add link to your boockmarked favorites for
easy access in the future:

American Express Travel UERLFH
Record Locator

This itinerary is a reservation only. This reservation will not be ticketed or price guaranteed until
ticketing authorization is received. Please contact your travel office by 08:30 AM on September 07,

or this entire reservation will automatically cancel.

Friday 07 Sep 18

Other Information
CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT

Flight Information
Date 07 Sep 2018
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Airline Swiss International Airlines
Airline Record Locator W4LsaY

Flight/Class LX 23 B Economy Class

Qrigin New York, John F Kennedy International
Destination Geneva, Geneve-cointrin

Departing 07:25 PM

Arrivimg 09:15 AM / 08 Sep 2018

Departure Terminal Terminal 4

Arrival Terminal Terminal 1

Estimated Time T Hrs 50 Mins

Stops Non-stop

Confirmed

Entry and Exit Information for Travel

American Express strongly recommends that you periodically review www_ \isacentral.com/amex for
the most up to date and accurate entry/exit requirements for your travel destination. Due to frequent
changes, American Express cannot guarantee the accuracy of the information provided and
expressly disclaims any liability for any inaccurate or incomplete information contained on that site.

You may receive customer service emails even if you have requested not to receive email marketing
offers from American Express. For details about our e-mail practices, please review the American
Express Privacy Statement at www.americanexpress, corm/privacy

See attached itinerary PDF or link for full terms and conditions.

PDF itinerary attachment:

If you are unable to view the PDF attachment, ensure you have Adobe Acrobat Reader. Refer to
website below to download and install this free software.

hitp:/hwww adobe.com/products/acrobat/readstep. html

Thank you for choosing American Express Centurion Travel Service and have a pleasant trip.

Please be advised that certain mandatory hotel-imposed charges, including, but not limited to, daily
resort or facility fees, may be applicable to your stay and payable to the hotel operator at check-out
from the property. You may wish to inquire with the hotel before your trip regarding the existence
and amount of such charges.

Liability Statement. American Express Travel Related Services Company, Inc. and its parent,
subsidiaries, affiliates and representatives (collectively, "Amex") act as an agent for travel suppliers
and you understand and agree that Amex shall not be liable for any loss, injury, expense or damage
to persons or property resulting, directly or indirectly, from (1) the acts of omissions of travel
suppliers, including but not limited to delays, overbooking's, cancellation of services, cessation of
operations, accidents or failures of equipment, or changes in fares, itineraries or schedules; or (2)
acts of God, fires, earthquakes, floods, climatic aberrations, acts of governmental authorities, civil
unrest, strikes, riots, theft, disease, accidents or failures related to the public internet,
telecommunications lines or facilities, or third party technology systems, or any other cause beyond
the control of Amex.

Intermediary Disclosure., Amex assists you in finding travel suppliers and making arrangements that
meet your individual needs. We consider various factors in identifying travel suppliers to you and
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recommending specific itineraries. In this role, we are acting as an independent third party and not
as a fiduciary. We want you to be aware that certain suppliers pay us commissions as well as
incentives for reaching sales targets or other goals, and from time to time may also provide
incentives to our travel counselors. Certain suppliers may also provide compensation to us for
various marketing and administrative services that we perform for them, such as granting them
access to our marketing channels, participating in marketing programs and supporting technology
initiatives. In addition, we receive compensation from suppliers when customers use the American
Express Card or other American Express products to pay for supplier products and services. From
time to time we may enter into other business relationships with suppliers and these arrangements,
including levels and types of compensation and incentives we receive, are subject to change. In
identifying suppliers and recommending itineraries, we may consider a number of factors, including
supplier availability and your preferences. The relationships we have with suppliers may also
influence the suppliers we identify and the itineraries we recommend.

California State Seller of Travel Registration Number: 1022318. Washington State Seller of Travel
Registration Number: UBI#600469694. lowa: TA# 669 Registered lowa Travel Agency.

To leamn mone about e-mail security or report a suspicious e-mail, please visit us at ame press com/phishing.

B 2015 Amearican Exprass. All rights reserved o
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and -
you acknowladge that American Express is in no way responsible or liable for the actions of the sarvice provider and the only N
remedy for any claims relating to services or products provided by the service provider is against the service provider and not .-f}i\
against Amencan Express. You ara responsible for any purchases, shipping charges and/or fees you authorize. Wae resarve the ol .
right to note profile and preference data for servicing purposes [l

&

=
|

b
|

I'm ao sorry. | was just asked to cancel this ticket. Means we don't need the car service as well.
Thank you anyway! Please void. She may go next Friday

Sent from my iPhone

on sep 6, 2018, at 10:37 A, | I - ot

Thank you, ticket is on its way.

R rds,

(MNatasha) -

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST
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Flease issue below ticket for - _ thanks!
On Sep 6, 2018, at 10:02 AM, [N N I

wrote:

Mo, | checked all the way till the end of October.

Your response is required to complete this reservation. Prices and availability are subject to change.
* Total air reservation, including taxes and fees: $3095.21.

+ Ticket is refundable, cancellation penalty of $300.00 will apply; changes are subject to difference in
* Fri 07 Sep - Swiss Intl Air Lines 23 - Economy - Th 50m

Departing: New York John F Kennedy Airport, (JFK) at 7.25pm

Arriving: Geneva Cointrin Intl Airport, (GVA) at 9.15am

* Wed 12 Sep - Swiss Intl Air Lines 22 - Economy - 8h 40m

Departing: Geneva Caintrin Intl Airport, (GVA) at 11.45am

Arriving: New York John F Kennedy Airport, (JFK) at 2.25pm

Please reply to this email and provide your authorization to proceed.

Regards,
B o)

Centurion Relationship Manager
{@eenturion.com

Hours: Mon through Friday 9AM-530PM EST

Does the fare go down if we do a different return date? It doesn’t matter when return is.

Sent from my iPhone

Please issue refundable $3095.21

Sent from my iPhone

1 LX 23 O07SEP JFK GVA 0725P 0915A
2 LX 22 125EP GVA JFK 11454 0225P

53095.21 - refundable with $300.00 refund fee.
$4302.21 - fully refundable
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Regards,
B (o cno) I

Centurion Relationship Manager
@centurion.com

Hours: Mon through Friday 9AM-530PM EST

Morning! We need to purchase this ticket. Please give me fully refundable price as well as changeak
Sent from my iPhone
Begin forwarded message:
From: "American Express Travel" <itinerary@myamextravel.com=
Date: September 4, 2018 at 11:57:.03 AM EDT

To: LESLEY.JEE@GMAIL.COM
subject: Itinerary for || I 07sEP18 UERLFH

DO NOT REPLY TO THIS EMAIL. This message was sent from a notification only address the
have any questions, please contact Centurion Travel Service at 1 A

If airline tickets are purchased for this itinerary:
Airline Baggage Fee/Rules may apply and can be accessed by visiting:

Your travel arrangements are outlined below in the email. Please refer to the PDF attachment
travel arrangements, Your Centurion Travel Service travel plans have been posted to a secure
trip details and add link to your bockmarked favorites for easy access in the future:

View your Trip

American Express Travel UERLFH
Record Locator

This itinerary is a reservation only. This reservation will not be ticketed or price guaranteed until ticket
office by 08:30 AM on September 07, or this entire reservation will automatically cancel.

Friday 07 Sep 18

Other Information
CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT
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Flight Information

Date 07 Sep 2018

Airline Swiss International Airlines
Airline Record Locator W4aL58Y

Flight/Class LX 23 B Economy Class
Crigin MNew York, John F Kennedy Intermmational
Destination Genava, Genave-cointrin
Departing 07:25 PM

Arriving 09:15 AM / OB Sep 2018
Departure Terminal Terminal 4

Arrival Terminal Terminal 1

Estimated Time 7 Hrs 50 Mins

Stops MNon-stop

Confirmed

Entry and Exit Information for Travel

American Express strongly recommends that you periodically review www Visacentral.com/amex for
requirements for your travel destination. Due to frequent changes, American Express cannot guarant
expressly disclaims any liability for any inaccurate or incomplete information contained on that site,

You may receive customer service emails even if you have requested not to receive email marketing
mail practices, please review the American Express Privacy Statement at www.americanexpress.cor

See attached itinerary PDF or link for full terms and conditions.

PDF itinerary attachment:
If you are unable to view the PDF attachment, ensure you have Adobe Acrobat Reader. Refer to web

http://www.adobe.com/products/acrobat/readstep.htmi
Thank you for choosing American Express Centurion Travel Service and have a pleasant trip.

Please be advised that certain mandatory hotel-imposed charges, including, but not limited to, daily re
payabile to the hotel operator at check-out from the property. You may wish to inquire with the hotel kb
such charges.

Liability Statement. American Express Travel Related Services Company, Inc. and its parent, subsid
"Amex") act as an agent for travel suppliers and you understand and agree that Amex shall not be lial
or property resulting, directly or indirectly, from (1) the acts of omissions of travel suppliers, including
services, cessation of operations, accidents or failures of equipment, or changes in fares, itineraries c
floods, climatic aberrations, acts of governmental authorities, civil unrest, strikes, riots, theft, disease,
telecommunications lines or facilities, or third party technology systems, or any other cause beyond tr

Intermediary Disclosure. Amex assists you in finding travel suppliers and making arrangements that r
factors in identifying travel suppliers to you and recommending specific itineraries. In this role, we are
fiduciary. We want you to be aware that certain suppliers pay us commissions as well as incentives fi
to time may also provide incentives to our travel counselors. Certain suppliers may also provide com
administrative services that we perform for them, such as granting them access to our marketing cha
supporting technology initiatives. In addition, we receive compensation from suppliers when custome
Express products to pay for supplier products and services. From time to time we may enter into oth
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arrangements, including levels and types of compensation and incentives we receive, are subject to ¢
itineraries, we may consider a number of factors, including supplier availability and your preferences.
influence the suppliers we identify and the itineraries we recommend.

California State Seller of Travel Registration Number: 1022318. Washington State Seller of Travel Re
Registered lowa Travel Agency.

To learn more about e-mail security or report a suspicious e-mail, please visit us at ame

2 2015 American Express. All ights reserved

American Expross uses 3rd party concierge service providers who are not autherized to act on behalf of American Express and you acknowledge
way responsible or liable for the actions of the service provider and the anly remedy for any claims relating to services or products provided by the
sarvice providar and not against Amarican Express. You are responsible for any purchases. shipping charges and/or fees you authorize. Wa resar
preference data for servicing purposes,

Mo, | checked all the way till the end of October.

Your response is required to complete this reservation. Prices and availability are subject to change.
« Total air reservation, including taxes and fees: $3095.21.

+ Ticket is refundable, cancellation penalty of $300.00 will apply; changes are subject to difference in
fare plus $300.00 change fee.

« Fri 07 Sep - Swiss Intl Air Lines 23 - Economy - Th 50m
Departing: New York John F Kennedy Airport, (JFK) at 7.25pm
Arriving: Geneva Cointrin Intl Airport, (GVA) at 9.15am

+ Wed 12 Sep - Swiss Intl Air Lines 22 - Economy - 8h 40m
Departing: Geneva Cointrin Intl Airport, (GVA) at 11.45am
Arriving: New York John F Kennedy Airport, (JFK) at 2.25pm

Please reply to this email and provide your authorization to proceed.

5,
W{Natasha} N

Centurion Relationship Manager
Hours: Mon through Friday 9AM-530PM EST

Does the fare go down if we do a different return date? It doesn’t matter when return is.
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Sent from my iPhone

Please issue refundable $3095.21

Sent from my iPhone

1 LX 23 O7TSEP JFK GVA 0725P 0915A
2 LX 22 12SEP GVA JFK 1145A 0225P

$30985.21 - refundable with $300.00 refund fee.
$4302.21 - fully refundable

Regards,

(MNatasha) -

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Morning! We need to purchase this ticket. Please give me fully refundable price as well as

changeable price today. Thanks!! Lesley
Sent from my iPhone

Begin forwarded message:

From: "American Express Travel" <itinerary@myamextravel.com>

Date: September 4, 2018 at 11:57:03 AM EDT

To: LESLEY JEE@GMAI i
Subject: Itinerary for I 07sEP18 UERLFH

DO NOT REPLY TO THIS EMAIL. This message was sent from a notification only

address that cannot accept incoming ou have any questions, please
contact Centurion Travel Service at 1 .

If airline tickets are purchased for this itinerary:
Airline Baggage Fee/Rules may apply and can be accessed by visiting:

https /imyamextravel.com/baggage
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Your travel arrangements are outlined below in the email. Please refer to the PDF
attachment and itinerary for more details regarding your travel arrangements. Your
Centurion Travel Service travel plans have been posted to a secure website. Please
click on the link to view your trip details and add link to your boockmarked favorites for
easy access in the future:

\View your Trips

American Express Travel UERLFH
Record Locator

This itinerary is a reservation only. This reservation will not be ticketed or price guaranteed until
ticketing authorization is received. Please contact your travel office by 08:30 AM on September 07,
or this entire reservation will automatically cancel.

Friday 07 Sep 18

Other Information
CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT

Flight Information

Date 07 Sep 2018

Airline Swiss International Airlines
Airline Record Locatar W4LSBY

Flight/Class LX 23 B Economy Class
Origin Mew York, John F Kennedy International
Destination Geneva, Geneve-cointrin
Departing 07:25 PM

Arriving 09:15 AM / 08 Sep 2018
Departure Terminal Terminal 4

Arrival Terminal Terminal 1

Estimated Time 7 Hrs 50 Mins

Stops Mon-stop

Confirmed

Entry and Exit Information for Travel

American Express strongly recommends that you periodically review www Visacentral. com/amex for
the most up to date and accurate entry/exit requirements for your travel destination. Due to frequent
changes, American Express cannot guarantee the accuracy of the information provided and
expressly disclaims any liability for any inaccurate or incomplete information contained on that site.

You may receive customer service emails even if you have requested not to receive email marketing
offers from American Express. For details about our e-mail practices, please review the American
Express Privacy Statement at www americanexpress.com/privacy
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See attached itinerary PDF or link for full terms and conditions.

PDF itinerary attachment:

If you are unable to view the PDF attachment, ensure you have Adobe Acrobat Reader. Refer to
website below to download and install this free software.

http:/fwww. adobe_com/products/acrobat/readstep. html

Thank you for choosing American Express Centurion Travel Service and have a pleasant trip.

Please be advised that certain mandatory hotel-imposed charges, including, but not limited to, daily
resort or facility fees, may be applicable to your stay and payable to the hotel operator at check-out
from the property. You may wish to inquire with the hotel before your trip regarding the existence
and amount of such charges.

Liability Statement. American Express Travel Related Services Company, Inc. and its parent,
subsidiaries, affiliates and representatives (collectively, "Amex") act as an agent for travel suppliers
and you understand and agree that Amex shall not be liable for any loss, injury, expense or damage
to persons or property resulting, directly or indirectly, from (1) the acts of omissions of travel
suppliers, including but not limited to delays, overbooking's, cancellation of services, cessation of
operations, accidents or failures of equipment, or changes in fares, itineraries or schedules; or (2)
acts of God, fires, earthquakes, floods, climatic aberrations, acts of governmental authorities, civil
unrest, strikes, riots, thefi, disease, accidents or failures related to the public internet,
telecommunications lines or facilities, or third party technology systems, or any other cause beyond
the control of Amex.

Intermediary Disclosure. Amex assists you in finding travel suppliers and making arrangements that
meet your individual needs. We consider various factors in identifying travel suppliers to you and
recommending specific itineraries. In this role, we are acting as an independent third party and not
as a fiduciary. We want you to be aware that certain suppliers pay us commissions as well as
incentives for reaching sales targets or other goals, and from time to time may also provide
incentives to our travel counselors. Certain suppliers may also provide compensation to us for
various marketing and administrative services that we perform for them, such as granting them
access to our marketing channels, participating in marketing programs and supporting technology
initiatives. In addition, we receive compensation from suppliers when customers use the American
Express Card or other American Express products to pay for supplier products and services. From
time to time we may enter into other business relationships with suppliers and these arrangements,
including levels and types of compensation and incentives we receive, are subject to change. In
identifying suppliers and recommending itineraries, we may consider a number of factors, including
supplier availability and your preferences. The relationships we have with suppliers may also
influence the suppliers we identify and the itineraries we recommend.

California State Seller of Travel Registration Number: 1022318. Washington State Seller of Travel
Registration Number: UBRHE00469694. lowa: TA# 669 Registered lowa Travel Agency.

To leam mone al:lm.!t e-mail security or repart a suspicious e-mail, please visit us at americanexpress com/phishing,

B 2015 Amarican Express. All rights reserved

American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and
you acknowladge that American Express is in no way responsible or liable for the actions of the sarvice provider and the only
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remedy for any claims relating to services or products provided by the service provider is against the service provider and not |
against American Express. You are responsible for any purchases, shipping charges and/or fees you authorize. We reserve the | s
right to note profile and preference data for servicing purposes |

o

|
|
B
E

Thank you, ticket is on its way.

Regards,

B cno)

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Please issue below ticket fﬂr- - thanks!
on sep 6, 2018, at 10:02 A, [N I -

wrote:

Mo, | checked all the way till the end of October.

Your response is required to complete this reservation. Prices and availability are subject to change.
+ Total air reservation, including taxes and fees: $3095.21.

+ Ticket is refundable, cancellation penalty of $300.00 will apply; changes are subject to difference in fare pl
= Fri 07 Sep - Swiss Intl Air Lines 23 - Economy - Th 50m

Departing: New York John F Kennedy Airport, (JFK) at 7.25pm

Arriving: Geneva Cointrin Intl Airport, (GVA) at 9.15am

* Wed 12 Sep - Swiss Intl Air Lines 22 - Economy - 8h 40m

Departing: Geneva Cointrin Intl Airport, (GVA) at 11.45am

Arriving: New York John F Kennedy Airport, (JFK) at 2.25pm

Please reply to this email and provide your authorization to proceed.

ras,
S

nturion lati i
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Hours: Mon through Friday 9AM-530PM EST

Does the fare go down if we do a different return date? It doesn't matter when return is.

Sent from my iPhone

Please issue refundable $3095.21

Sent from my iPhone

1 LX 23 O7TSEP JFK GVA 0725P 0915A
2 LX 22 12SEP GVA JFK 1145A 0225P

$3095.21 - refundable with $300.00 refund fee.
$4302.21 - fully refundable

Regards,

(Matasha) -

Centurion Relationship Manager
@centurion.com

Hours: Mon through Friday 9AM-530PM EST

Morning! We need to purchase this ticket. Please give me fully refundable price as well as changeable prict
Sent from my iPhone
Begin forwarded message:

From: "American Express Travel" <itinerary@myamextravel coms=
Date: September 4, 2018 at 11:57:03 AM EDT

subject: Itinerary for |||} ]IV 07seP18 UERLFH

DO NOT REPLY TO THIS EMAIL. This message was sent from a notification only address that cann
have any questions, please contact Centurion Travel Service at 1 .

If airline tickets are purchased for this itinerary:
Airline Baggage Fee/Rules may apply and can be accessed by visiting:
https://myamextravel.com/baggage

Your travel arrangements are outlined below in the email. Please refer to the PDF attachment and itir
travel arrangements. Your Centurion Travel Service travel plans have been posted to a secure websi
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trip details and add link to your bookmarked favorites for easy access in the future:

American Express Travel UERLFH
Record Locator

This itinerary is a reservation only. This reservation will not be ticketed or price guaranteed until ticketing aut
office by 08:30 AM on September 07, or this entire reservation will automatically cancel.

Friday 07 Sep 18

Other Information
CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT

Flight Information

Date 07 Sep 2018

Airline Swiss International Airlines
Airline Record Locatar W4LS8Y

Flight/Class LX 23 B Economy Class
Origin Mew York, John F Kennedy International
Destination Geneva, Geneve-cointrin
Departing 0725 PM

Arriving 09:15 AM / 08 Sep 2018
Departure Terminal Terminal 4

Arrival Terminal Terminal 1

Estimated Time T Hrs 50 Mins

Stops Mon-stop

Confirmed

Entry and Exit Information for Travel

American Express strongly recommends that you periodically review www.Visacentral.com/amex for the mc
requirements for your travel destination. Due to frequent changes, American Express cannot guarantee the :
expressly disclaims any liability for any inaccurate or incomplete information contained on that site.

You may receive customer service emails even if you have requested not to receive email marketing offers |
mail practices, please review the American Express Privacy Statement at www.americanexpress.com/priva

See attached itinerary PDF or link for full terms and conditions.

PDF itinerary attachment:
If you are unable to view the PDF attachment, ensure you have Adobe Acrobat Reader. Refer to website bel
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http:/hwww . adobe.com/products/acrobat/readstep. html|

Thank you for choosing American Express Centurion Travel Service and have a pleasant trip.

Please be advised that certain mandatory hotel-imposed charges, including, but not limited to, daily resort or
payable to the hotel operator at check-out from the property. You may wish to inquire with the hotel before y
such charges.

Liability Statement. American Express Travel Related Services Company, Inc. and its parent, subsidiaries, ;
"Amex") act as an agent for travel suppliers and you understand and agree that Amex shall not be liable for
or property resulting, directly or indirectly, from (1) the acts of omissions of travel suppliers, including but nof
services, cessation of operations, accidents or failures of equipment, or changes in fares, itineraries or sche
floods, climatic aberrations, acts of governmental authorities, civil unrest, strikes, riots, theft, disease, accide
telecommunications lines or facilities, or third party technology systems, or any other cause beyond the cont

Intermediary Disclosure. Amex assists you in finding travel suppliers and making arrangements that meet yc
factors in identifying travel suppliers to you and recommending specific itineraries. In this role, we are acting
fiduciary. We want you to be aware that certain suppliers pay us commissions as well as incentives for reac
to time may also provide incentives to our travel counselors. Certain suppliers may also provide compensat
administrative services that we perform for them, such as granting them access to our marketing channels,

supporting technology initiatives. In addition, we receive compensation from suppliers when customers use
Express products to pay for supplier products and services. From time to time we may enter into other busi
arrangements, including levels and types of compensation and incentives we receive, are subject to change
itineraries, we may consider a number of factors, including supplier availability and your preferences. The re
influence the suppliers we identify and the itineraries we recommend.

California State Seller of Travel Registration Number: 1022318. Washington State Seller of Travel Registrati
Registered lowa Travel Agency.

rivacy Statement | Visit the Canturion Card website

To learn mone about e-rmail security of report a suspicious e-mail, please visit us at americangrpress com/phishing.

@ 2015 American Express. All rights reserved

Amencan Express uses 3rd party concierge service providers who are not authorized to act on behalf of Amenican Express and you acknowledge that Ame
way responsible or liable for the actions of the senvice provider and the only remedy for any claims relating to services or products provided by the senvice p
sarvice provider and not against American Express. You are responsible for any purchases, shipping charges and/or fees you authorize. We resense the rigl
preference data for servicing purposes.

Mo, | checked all the way till the end of October.

Your response is required to complete this reservation. Prices and availability are subject to change.
+ Total air reservation, including taxes and fees: $3095.21.

» Ticket is refundable, cancellation penalty of $300.00 will apply; changes are subject to difference in
fare plus $300.00 change fee.

+ Fri 07 Sep - Swiss Intl Air Lines 23 - Economy - 7Th 50m
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Departing: New York John F Kennedy Airport, (JFK) at 7.25pm
Arriving: Geneva Cointrin Intl Airport, (GVA) at 9.15am

+ Wed 12 Sep - Swiss Intl Air Lines 22 - Economy - 8h 40m
Departing: Geneva Caointrin Intl Airport, (GVA) at 11.45am

Arriving: New York John F Kennedy Airport, (JFK) at 2.25pm
Please reply to this email and provide your authorization to proceed.

Reqgards,

(Natasha}-

Centurion Relationship Manager
Hours: Mon through Friday 9AM-530PM EST

Does the fare go down if we do a different return date? It doesn't matter when return is.

Sent from my iPhone

Please issue refundable $3095.21

Sent from my iPhone

1 LX 23 O7SEP JFK GVA 0725P 0915A
2 LX 22 125EP GVA JFK 1145A 0225P

$3095.21 - refundable with $300.00 refund fee.
$4302.21 - fully refundable

Regards,

(Natasha}-

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST
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Morning! We need to purchase this ticket. Please give me fully refundable price as well as
changeable price today. Thanks!! Lesley

Sent from my iPhone
Begin forwarded message:

From: "American Express Travel" <itinerary@myamextravel.com>
Date: September 4, 2018 at 11:57:03 AM EDT

To: LESLEY.JEE@GMAIL.COM
subject: Itinerary for || N} I 07sEP18 UERLFH

DO NOT REPLY TO THIS EMAIL. This message was sent from a notification only

address that cannot accept incoming messages. If you have any guestions, please
contact Centurion Travel Service at 1*

If airline tickets are purchased for this itinerary:
Airline Baggage Fee/Rules may apply and can be accessed by visiting:
hitps://myamextravel.com/baggage

Your travel arrangements are outlined below in the email. Please refer to the PDF
attachment and itinerary for more details regarding your travel arrangements. Your
Centurion Travel Service travel plans have been posted to a secure website. Please
click on the link to view your trip details and add link to your bookmarked favorites for
easy access in the future:

View your Trips

American Express Travel UERLFH
Record Locator

This itinerary is a reservation only. This reservation will not be ticketed or price guaranteed until
ticketing authorization is received. Please contact your travel office by 08:30 AM on September 07,
or this entire reservation will automatically cancel.

Friday 07 Sep 18

Other Information
CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT

Flight Information

Date 07 Sep 2018
Airline Swiss International Airlines
Airline Record Locator W4L58Y
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Flight/Class LX 23 B Economy Class

Origin New York, John F Kennedy International
Destination Geneva, Geneve-cointrin

Departing 07:25 PM

Arriving 09:15 AM / 08 Sep 2018

Departure Terminal Terminal 4

Arrival Terminal Terminal 1

Estimated Time 7 Hrs 50 Mins

Stops MNon-stop

Confirmed

Entry and Exit Information for Travel

American Express strongly recommends that you periodically review www.\isacentral.com/amex for
the most up to date and accurate entry/exit requirements for your travel destination. Due to frequent
changes, American Express cannot guarantee the accuracy of the information provided and
expressly disclaims any liability for any inaccurate or incomplete information contained on that site.

You may receive customer service emails even if you have requested not to receive email marketing
offers from American Express. For details about our e-mail practices, please review the American
Express Privacy Statement at www.americanexpress.com/privacy

See attached itinerary PDF or link for full terms and conditions.

PDF itinerary attachment:

If you are unable to view the PDF attachment, ensure you have Adobe Acrobat Reader. Refer to
website below to download and install this free software.

http:/fwww.adobe.com/products/acrobat/readstep.html

Thank you for choosing American Express Centurion Travel Service and have a pleasant trip.

Please be advised that certain mandatory hotel-imposed charges, including, but not limited to, daily
resort or facility fees, may be applicable to your stay and payable to the hotel operator at check-out
from the property. You may wish to inquire with the hotel before your trip regarding the existence
and amount of such charges.

Liability Statement. American Express Travel Related Services Company, Inc. and its parent,
subsidiaries, affiliates and representatives (collectively, "Amex") act as an agent for travel suppliers
and you understand and agree that Amex shall not be liable for any loss, injury, expense or damage
to persons or property resulting, directly or indirectly, from (1) the acts of omissions of travel
suppliers, including but not limited to delays, overbooking's, cancellation of services, cessation of
operations, accidents or failures of equipment, or changes in fares, itineraries or schedules; or (2)
acts of God, fires, earthquakes, floods, climatic aberrations, acts of governmental authorities, civil
unrest, strikes, riots, theft, disease, accidents or failures related to the public internet,
telecommunications lines or facilities, or third party technology systems, or any other cause beyond
the control of Amex.

Intermediary Disclosure. Amex assists you in finding travel suppliers and making arrangements that
meet your individual needs. We consider various factors in identifying travel suppliers to you and
recommending specific itineraries. In this role, we are acting as an independent third party and not
as a fiduciary. We want you to be aware that certain suppliers pay us commissions as well as

EFTA_R1_01049435
EFTA02256333



incentives for reaching sales targets or other goals, and from time to time may also provide
incentives to our travel counselors. Certain suppliers may also provide compensation to us for
various marketing and administrative services that we perform for them, such as granting them
access to our marketing channels, participating in marketing programs and supporting technology
initiatives. In addition, we receive compensation from suppliers when customers use the American
Express Card or other American Express products to pay for supplier products and services. From
time to time we may enter into other business relationships with suppliers and these arrangements,
including levels and types of compensation and incentives we receive, are subject to change. In
identifying suppliers and recommending itineraries, we may consider a number of factors, including
supplier availability and your preferences. The relationships we have with suppliers may also
influence the suppliers we identify and the itineraries we recommend.

California State Seller of Travel Registration Number: 1022318. Washington State Seller of Travel
Registration Number: UBI#600469694. lowa: TA# 669 Registered lowa Travel Agency.

Privacy Statermnent | Visil the Centurion Card website

Ta learn more about e-mail security or repart a suspicious e-mail, please visit us at americaneroress com/ohishing.
2 2015 American Express. All rights reserved ’
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and |
you acknowledge that American Express is in no way responsibie or liable for the actions of the service provider and the only |
remnedy for amy claims relating to services or products provided by the service provider is against the service provider and not |
against American Express. You are responsible for any purchases, shipping charges and/or fees you authorize. We reserve the
right to note profile and preference data for servicing purposes,
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