From: Lesley Groff
Sent: Wed 8/22/2 :37-32 PM
Subject: Re: Changew return ticket (VBVZIY)

Thanks

Sent from my iPhone
On Aug 22, 2018, at 10:36 AM, Natalia Molotkova _ wrote:

Exchange is set up should be done today.
Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager
Hours: Mon through Friday 9AM-530PM EST

Please issue return for [l as below! Thank you

Sent from my iPhone

0K, | divided record, emailed you itinerary just for-

cor R

Your response is required to complete this reservation. Prices and availability are subject
to change.

» Total air reservation, including taxes and fees: $172.00 (add collect, exchange).

+ Ticketis non-refundable, EUR150.00 change/cancel penalty applies plus difference in
fare.

* Fri 31 Aug - Delta 404 - Economy - Th 34m
Departing: New York John F Kennedy Airport, (JFK) at 5.46pm
Arriving: Paris Charles de Gaulle Airport, (CDG) at 7.20am (on the 01 Sep)
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Please reply to this email and provide your authorization to proceed,

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST
Correct...just I - the [ needs to go back to Paris for work...OK to add collect.

thanks...

sust [ oo Acc cotect will be $172.00.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday SAM-530PM EST

Morning, let me have a look.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST
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We need to change - return to Paris to Aug. 31st please. Same flight? cost? thanks!

To learn mone about e-maill security or report a suspicious e-mail, please visit us at 2y

@ 2015 American Express. All rights reserved

American Express uses 3rd party concierge service providers who are noi autharized to act on behalf of American | =
Express and you acknowledge that Amencan Express is in no way responsible or liable for the actions of the i !
sanvice providar and the anly remedy for any claims relating 1o services or products provided by the service '_}_ |
prowider is against the service provider and not against American Express, You are responsible for any purchases, . |
shipping charges and/or fees you authorize. VWe reserve tha right to note profile and preference data for servicing i
purpases

OK, | divided record, emailed you itinerary just for [}

For -:

Your response is required to complete this reservation. Prices and availability are subject to
change.

+ Total air reservation, including taxes and fees: $172.00 (add collect, exchange).

+ Ticket is non-refundable, EUR150.00 change/cancel penalty applies plus difference in
fare.

* Fri 31 Aug - Delta 404 - Economy - Th 34m
Departing: New York John F Kennedy Airport, (JFK) at 5.46pm
Arriving: Paris Charles de Gaulle Airport, (CDG) at 7.20am (on the 01 Sep)

Please reply to this email and provide your authorization to proceed.

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Correct. . .just - ..the - needs to go back to Paris for work...OK to add collect.
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thanks. ..

Just [ nct-? Add collect will be $172.00.

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Morning, let me have a look.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager
Hours: Mon through Friday 9AM-530PM EST

We need to change - return to Paris to Aug. 31st please. Same flight? cost? thanks!
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