
To: 
From: Natalia Molotkova 
Sent: Tue 9/11/2018 6:53:43 PM 
Subject: Flight changes for 

Title: American Express 

Set up exchanges. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationshi• Mana•er 

Hours: Mon through Friday 9AM-530PM EST 

Please issue below tickets for Anna and Valeriia as shown below! thanks 

On Sep 11, 2018, at 2:40 PM, Natalia Molotkova < 
wrote: 

Valeriia 

Your response is required to complete this reservation. Prices and availability are subject to change. 

• Total air reservation, including taxes and fees: $613.00 (add collect, exchange). 

• Ticket is non-refundable, EUR35.00 change penalty applies plus difference in fare 

• If code share: AIR FRANCE 

• Wed 12 Sep - Aeroflot 3001 - Economy - 3h 40m 
OPERATED BY AIR FRANCE 
Departing: Paris Charles de Gaulle Airport, (CDG) at 9.30am 
Arriving: Moscow Sheremetyevo Airport, (SVO) at 2.10pm 

Please reply to this email and provide your authorization to proceed. 

Anna 

Your response is required to complete this reservation. Prices and availability are subject to change. 

• Total air reservation, including taxes and fees: $749.00 (add collect, exchange) 

• Ticket is refundable; changes are subject to difference in fare. 
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• Code share: BY AIR FRANCE 

• Wed 12 Sep - Aeroflot 3001 - Economy - 3h 40m 
OPERATED BY AIR FRANCE 
Departing: Paris Charles de Gaulle Airport, (CDG) at 9.30am 
Arriving: Moscow Sheremetyevo Airport, (SVO) at 2.10pm 

Wed 12 Sep - Aeroflot 38 - Economy - lh 25m 
Departing: Moscow Sheremetyevo Airport, (SVO) at 4.25pm 
Arriving: Pulkovo Airport, St. Petersburg (LED) at 5.50pm 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

please issue both! 

We can book Valeriia 

SU/AF 3001 CDG SVO 930A 210P - add collect $613.00 

for Anna - there are no direct flights at 9am to St. Petersburg, on;y connection via Moscow: add collect $745 

SU3001 12SEP CDG SVO 930A 210P 
SU 38 12SEP SVO LED 425P 550P 

Add collect for 
Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Rec loc IPUCIM 

Sent from my iPhone 

What is Valeriia's last name? 
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Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Jeffrey wants both Anna and Valeriia to depart from Paris tomorrow at 9am. Can you find their ticket 

Sent from my iPhone 

To learn more about e-mail security or report a suspicious o-mail. please visit us at -rloricnnwress comlphIshng. 
O 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authonzed to act on behalf of American Express and you acknowledge that Arnei 
way responsible or liable for the actions of the service provider and the only remedy for any claims relating to seMcos or products provided by the service p 
service provider and not against American Express. You are responsible for any purchases. shipping charges and/or fees you authorize. We reserve the rigl 
preference data for servicing purposes. 

Valeriia 

Your response is required to complete this reservation. Prices and availability are subject to change. 

• Total air reservation, including taxes and fees: $613.00 (add collect, exchange). 

• Ticket is non-refundable, EUR35.00 change penalty applies plus difference in fare 

• If code share: AIR FRANCE 

• Wed 12 Sep - Aeroflot 3001 - Economy - 3h 40m 
OPERATED BY AIR FRANCE 
Departing: Paris Charles de Gaulle Airport, (CDG) at 9.30am 
Arriving: Moscow Sheremetyevo Airport, (SVO) at 2.10pm 

Please reply to this email and provide your authorization to proceed. 

Anna 

Your response is required to complete this reservation. Prices and availability are subject to change. 

• Total air reservation, including taxes and fees: $749.00 (add collect, exchange) 

• Ticket is refundable; changes are subject to difference in fare. 

• Code share: BY AIR FRANCE 

• Wed 12 Sep - Aeroflot 3001 - Economy - 3h 40m 
OPERATED BY AIR FRANCE 
Departing: Paris Charles de Gaulle Airport, (CDG) at 9.30am 
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Arriving: Moscow Sheremetyevo Airport, (SVO) at 2.10pm 

Wed 12 Sep - Aeroflot 38 - Economy -1h 25m 
Departing: Moscow Sheremetyevo Airport, (SVO) at 4.25pm 
Arriving: Pulkovo Airport, St. Petersburg (LED) at 5.50pm 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

please issue both! 

We can book Valeriia 

SUlAF 3001 CDG SVO 930A 210P - add collect $613.00 

for Anna - there are no direct flights at 9am to St. Petersburg, on;y connection via Moscow: add 
collect $749.94. 

SU3001 12SEP CDG SVO 930A 210P 
SU 38 12SEP SVO LED 425P 550P 

Add collect for 
Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Valeriia T Rec loc IPUCIM 

Sent from my iPhone 
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What is Valeriia's last name? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Jeffrey wants both Anna nd Valeriia to depart from Paris tomorrow at 9am. Can you find 
their tickets from r me? otally crazy. 

Sent from my iPhone 

• 
To learn more about O-mail security or report a suspicious email. please visit us at arvviricaneioress comlohishing. 
O2015 American Express. All rights reserved 
American Express uses 3rd party concierge smite providers vets are not authorized to act on behalf of American Express and 
you acknowledge that American Express is in no way responsible or liable for the actions of the service provider and the only 
remedy for any Claims relating to services or products provided by the service provider is against the service provider and not 
against American Express. You are responsible for any purchases. shipping charges and/or fees you authorize. We reserve the 
right to note prohlo and preference data for servicing purposes. 
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