
To: Amex Cen ri n Tr v I 
Cc: Bella Klei 
From: Lesley Groff 
Sent: Tue 9/25/2018 1:15:50 PM 
Subject: Re: Cancel tickets ARURPQ 

Ycs, Please Cancel 

On Se 25 2018 at 9:09 AM Natalia Molotkova 
wrote: 

Morning, no, tickets are not fully refundable, there is cancellation fee of EUR per ticket, so refund will be $8E 
OK to cancel? 

Regards, 
Natalia (Natasha) Molotkova 

(877) 877-0987 
Hours: Mon through Friday 9AM-530PM EST 

We need to cancel the round trip tickets for Fabrice and Nicolas Oct 17-19. 

(Rec. Lot  fully refundable yes? 

Sent from my iPhone 
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